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Mr N Reignger

3 Spindleberry Close tvlicensing.co.uk
Oxford
OX4 6DU

TV Licence number
2439773240

¥ %% 10 October 2022

It's the last one we'll send you for a while.

| Dear Mr Reignger,
T Thank you for continuing to pay for your TV Licence by monthly
Direct Debit. As you may know, the yearly licence fee is currently

| frozen at £159.00. And until that changes, we won’t be sending
you another TV Licence or payment plan through the post.
|
\
|

However, it's easy to stay up to date with your licence Scan here
because it's always stored securely online. To activate
your online licence, just follow the step-by-step
instructions below.

Keep updated.
Activate your online licence now.

1 Simply scan the QR code opposite

and tap our web link.  S—

2 Enter your postcode to sign in securely.

3 Add your email address. Tap ‘confirm all Unable to use the QR code?
changes’ and that’s it, you're done. Just visit tvl.co.uk/paperless

Once your online licence is activated, we’ll send you a link to your licence every year by email.

In the meantime, please check the details of your licence and payment plan below, to make sure they are correct.
And if you ever need to update Vanyrtrhring, visit: tvl.co.uk/update

Your Payment Plan Your TV Licence
Account name: Mr N Reignger Licensed address
Sort code: 20-24-64 Mr N Reignger
Account number: **k*%7643 3 Spindleberry Close
Oxford
Payments to make: Payments made: 0OX4 6DU
1 Nov 2022 £12.47 3 May 2022 £13.43
1 Dec 2022 £13.25 1 Jun 2022 £13.37
2 Jan 2023 £13.25 1 Jul 2022 £13.37
1 Feb 2023 £13.25 1 Aug 2022 £13:.37 TV Licence number 2439773240
1 Mar 2023 £13.25 1 Sep 2022 £13.37 i i
3 Apr 2023 £13.25 3 Oct 2022 £13.37 Payment method Monthly Direct Debit
Total = £78.72 Total = £80.28 Licence type Colour
For future licences: Monthly payments: Valid until 31 Oct 2023
Payment date: i ist Licence fee £159.00
Payment amount: £13.25
We'll take payments on or within three working days of the dates shown. For full terms and conditions of the TV Licence, please turn over.
Ifyour payments change, we will send you.a new payment plan. Your licence is issued by TV Licensing on behalf of the BBC.
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Yes they are. If you pay by Direct Debit, your payments

are protected by the Direct Debit Guarantee.
e This Guarantee is offered by all banks and building

societies that accept instructions to pay Direct Debits.

e If there are any changes to the amount, date or
frequency of your Direct Debit, TV Licensing will
notify you ten working days in advance of your
account being debited or as otherwise agreed.

If you request TV Licensing to collect a payment,
confirmation of the amount and date will be
given to you at the time of the request.

Could you get a concession?

Are you, or is someone you live with:

Are your Direct Debit payments safe?

e If an error is made in the payment of your
Direct Debit by TV Licensing or your bank or building
society, you are entitled to a full and immediate
refund of the amount paid from your bank or
building society.

e If you receive a refund you are not entitled to, you
must pay it back when TV Licensing asks
you to.

e You can cancel a Direct Debit at any time by simply
contacting your bank or building society. Written
confirmation may be required. Please also notify us.

e Blind (severely sight impaired)? If so, you may qualify for a 50% concession.

e Aged 75 or over, and receiving Pension Credit? You can apply for a free TV Licence. You need to be
receiving Pension Credit in your name, or this can be in your partner’s name if you are a couple and living
at the same address. If you live in the Channel Islands or Isle of Man, different conditions may apply.

To apply for a concession, go to tvl.co.uk/concessions or call 0300 790 6116.

What if your details change?

If you’re moving, or if any of the details we have about you are wrong or have changed, please let us know

by going to tvl.co.uk/update. You can also change your address or bank account details using our 24-hour
automated service on 0300 790 6031. Please have your licence number and old and new address to hand when
you call. Or you can write to TV Licensing, Darlington DL98 1TL.

What should you do if you don’t need a licence anymore?

You don’t need a TV Licence if you, or anyone else living at this address:

a) never watch or record TV programmes live on any channel or stream programmes live via an online TV service, and
b) never download or watch BBC programmes on BBC iPlayer.

This could be on any device, including a TV, computer, laptop, mobile phone, tablet, games console, digital box or
DVD/VHS recorder. Please tell us you don't need a licence by calling 0300 790 6116. We may confirm this with a visit.

Would you like this in a more accessible format?

If you have sight problems, you can get this information by
email or in Braille, large print or audio by calling 0300 790 6076.

If you are deaf, hard of hearing or speech impaired, we provide relay assistant services. For more information, go to

tvl.co.uk/accessibility

®

Correspondence in Welsh?

We welcome your calls, emails and letters in Welsh, and will respond to you in Welsh. Response times are the
same for Welsh and English. Visit tvl.co.uk/cymraeg

Do you still have questions? Call us on our main number 0300 790 6116.

About your TV Licence

This licence lets you use and install TV receiving equipment

at the licensed place. You are covered to:

a) watch and record programmes as they’re being shown on TV or live
on an online TV service, including programmes streamed over the
internet and satellite programmes from outside the UK, and

b) watch and download BBC programmes on BBC iPlayer.

This can be on any device, including TVs, computers, laptops, mobile

phones, tablets, games consoles, digital boxes and DVD/VHS recorders.

You and anyone who normally lives here with you can:

* Use and install TV receiving equipment here at the licensed place.

¢ Use and install TV receiving equipment in vehicles, boats and caravans

(except non-touring caravans when someone is watching or recording
TV at the licensed place).

¢ Use TV receiving equipment anywhere on any device powered
solely by its own internal batteries.

You and anyone who normally works here with you can:

e Use and install TV receiving equipment here at the licensed place.

* Use and install TV receiving equipment in vehicles, boats or caravans
used for business purposes.

This licence does not cover areas occupied solely by tenants,
lodgers or paying guests. The licence might also not cover areas
that are self-contained, areas covered by separate legal arrangements
or areas of business premises used for a different purpose. Please
contact us to find out more.

Other conditions. We can cancel or change your licence. If we cancel
it, we will let you know. If we change the licence conditions, we will
publish a general notice on the BBC website and, if we consider it
appropriate, in other national media. Our Officers may visit to check
our records and inspect your TV receiving equipment. You don’t have to
let them in. Your TV receiving equipment must not cause unreasonable
interference to radio or TV reception.

Even if you have a black and white TV, you need a colour licence to
record any live TV or download BBC programmes on BBC iPlayer. Please
contact us to find out more.

TV Licensing (including the BBC as the data controller, and its suppliers) will use the details you provide to operate the TV Licensing system and
will not give them to anyone else unless required or permitted to do so by law. Find out more about how we keep your data safe and your data
rights, including rights to access and correct your data, at tvl.co.uk/privacypolicy

REV/N/CSV/DD/1E/04/21
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