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PRESIDENT’S MESSAGE

THE END OF AN ERA

Paul Edwards
On March 31, 2011, an era ended. On that day, it was announced that Frank Kurt Cylke was retiring from a post he had held since 1973. His departure was sudden and will probably never be fully explained. At first, it was reported that Mr. Cylke was going to go elsewhere in the Library of Congress system and then he was retiring. The facts surrounding his departure are just one more in a long series of developments that made his tenure at NLS “interesting times.”
From the perspective of Library Users of America, ACB and myself, Kurt was unpredictable, sometimes irascible and often charming. It was always an adventure to invite Kurt to speak. You never knew quite what you would get. There were many in ACB for whom he was the prime candidate for individual most disliked in the blindness system. And yet …

Frank Kurt Cylke presided over NLS and built what most objective observers would agree is the best national library program for people who are print disabled in the world. He will probably be remembered most for his intransigent attitude concerning the digital conversion process. There were many who questioned his championing of the system we now have. Many felt that he should have looked at compact discs. Others felt that he was taking an unconscionably long time to make the conversion happen. I think that virtually everyone would agree that what we got is better than anyone dreamed of and a superb system.

I, for one, will miss Kurt. I have been angry at him many times and have told him so often enough. His decisions were often arbitrary and he never felt the need to explain himself any more than he chose. As one ACB member quipped: “he was frank, he was curt and not very silky.” He was also a teller of tales, a lover of books, and, when it came right down to it, a huge proponent for specialized library services. As President of LUA, I want to say thank you to Frank Kurt Cylke for all that he did to promote, expand and revolutionize services for people who have print disabilities. I would also like to thank him for being who he is. Too many people are so steeped in political correctness that they don’t say what they are really thinking. 
The Library of Congress has appointed an interim director for NLS and is undertaking a national search for Kurt’s replacement. We have a lot to look forward to with the new director. It is likely that communications will be easier and more even than they were in the Cylke era. Thanks Kurt! It just won’t be the same without you!

---------------
NLS OPERATIONS ALERT NO. 11-12
DATE: March 2, 2011

TO: Network Libraries

FROM: Carolyn Hoover Sung

Subject: Retirement of Frank Kurt Cylke, Director of NLS
Editor’s Note: [The following announcement came from Deanna Marcum, Associate Librarian of Congress for Library Services concerning the retirement of Frank Kurt Cylke.]
Dear Colleagues,

I am writing with the news that Frank Kurt Cylke, longtime director of the National Library Service for the Blind and Physically Handicapped (NLS), has retired from federal service effective February 28, 2011.

Mr. Cylke was appointed to the position of NLS director in 1973. Since that time he has led NLS in a career of committed and dedicated service to the nation's libraries and to the blind and physically handicapped citizens of the United States.

On March 3, 2011, NLS will celebrate the 80th anniversary of its founding legislation. Tribute will be paid to Mr. Cylke's exceptional career and to his leadership in accomplishing the transition from analog to digital technology in 2009 with the launch of the Digital Talking Book program.

I am pleased to announce that Ruth Scovill will serve as acting NLS director. Ms. Scovill will serve in this role during an interim period, while the position of NLS director is being posted and filled permanently through a nationwide search.

Ms. Scovill is the director of Technology Policy in Library Services at the Library of Congress. With extensive experience in information technology, and a knowledge and appreciation of NLS from her work in 2008 on a major study related to the development of the Digital Talking Book system, Ms. Scovill will work to assure a smooth transition for NLS until a permanent director is appointed. 

Special thanks to all of you for continuing your steadfast commitment to the mission of the National Library Service for the Blind and Physically Handicapped.

Sincerely,

Deanna

Deanna Marcum 
Associate Librarian for Library Services

---------------
LIBRARY USERS OF AMERICA CONVENTION PROGRAM
Paul Edwards, President

Registration: $10/$12
Saturday July 9, 2011

5:30 PM: LUA Pre-convention Board Meeting

Monday July 11

1:15 PM: Welcome and Introduction of Members and Guests, Paul Edwards, LUA President

1:30 PM: NLS: Where It Is and Where It Is Going: Ruth Scovill, Acting Director, National Library Service for the Blind and Physically Handicapped (NLS), Michael Katzmann, Chief, NLS Materials Development Division, Judy Dixon, NLS Consumer Relations Officer, Washington, DC

2:30 PM: Break

2:45 PM: Spotlighting Two Regional Libraries: Mike Marlin, Regional Librarian, California Braille & Talking Book Library, Sacramento, CA; Representative, Nevada Talking Book Services, Carson City, NV

3:15 PM: An Update on the ASCLA/NLS Project to Revise the 2005 Standards and Guidelines of Service for the Library of Congress Network of Libraries for the Blind and Physically Handicapped: Kim Charlson, ACB’s Representative to the Standards Revision Advisory Committee, Watertown, MA; & Mike Marlin, Member of the Standards Revision Working Group, Sacramento, CA

3:30 PM: LUA Business Meeting, Election of Officers, Discussion of Resolutions, Reports Including NLS Advisory Reports: Audio Equipment Advisory Committee: Penny Reeder, 2011 Representative; and Collection Development Advisory Group: Steve Speicher, 2011 Representative

4:00 PM: Adjournment
Tuesday July 12

5:30 PM: Book Mark It or Book Market: $5/$7
LUA has lots of audio books this year so bring your books to trade or sell at our third annual opportunity to acquire some new books to read. We will have lots of fun, some refreshments, and an opportunity to read in new directions.

Wednesday July 13

Joint Session with Braille Revival League

1:15 PM: Welcome and Introductions: Paul Edwards, LUA President; Judy Jackson, BRL President

1:30 PM: Talking Book Narrator: Kristin Allison, Talking Book Publishing Company, Denver, CO

2:15 PM: Toward Making Accessible Books Available Around the World: Michelle Woods, Acting Associate Register for Policy and International Affairs, United States Copyright Office, Washington, DC
 

2:35 PM: Break

2:50 PM: Web-Braille: What It Is and What is New, Judy Dixon, Consumer Relations Officer, National Library Service for the Blind & Physically Handicapped, Washington, DC

3:15 PM: New Digital Library Options: Kim Charlson, Director of Perkins Braille & Talking Book Library, Watertown, MA

3:30: One Book, One ACB! It is ACB’s fiftieth birthday. “People of Vision”, the history of our organization, is also getting older. We have invited some of those who are mentioned in the book to come and talk with us about how they were treated in the book.  We will also explore what its value is as a record for the future.  

4:15 PM: LUA Post Convention Board Meeting
---------------
LIBRARY USERS OF AMERICA TO HOST BOOK FLEA MARKET AT ACB NATIONAL CONVENTION
Peggy R. Garrett
LUA is holding its annual book flea market, "Book Mark-It" again this year at the 2011 ACB Conference/Convention. You may donate books to LUA or sell or trade with others. We already have more than 80 audio books for attendees to browse. 
This is an opportunity to clean off your bookshelves and share some of your favorites as well as to pick up some new titles. We encourage conventioneers to bring your braille, large print and audio books to sell or trade. 
The Book Mark-It will be held on Tuesday, July 12, from 5:15 until 7:00 PM. 
Those of you who attended last year will remember the fun we had discussing the books we had read. So join us for refreshments and share your reading experiences since the last time we were together. 
Don't forget that it is not necessary to pack those large hard-copy braille books in your suitcases. You can mail them, "Free Matter for the Blind," to yourself at the hotel and then re-use the same packages to mail any books that you get at the flea market to your home address (It helps to bring a pre-addressed label to use for the return mailing). So gather up those books that are just collecting dust and we'll meet you at the Book Mark-It in Reno! 

---------------
ONE BOOK ONE ACB

Paul Edwards
Editor's Note: [In case you missed Paul's article in The

Braille Forum, it's not too late to download your own copy of
“People of vision: a History of the American Council of the

Blind”, so you will be prepared for this fascinating portion of

LUA's convention program 2011.]
For the past few years, Library Users of America has made book discussion a part of its annual program at the ACB convention. This year represents the fiftieth birthday of the American Council of the Blind so it is fitting that our choice as a book this year is “People of Vision”.
Published in 2003, this extensive history of our organization was written by two noted historians who looked at available documents and interviewed many of ACB's leaders. It is our hope that we can attract some of the people featured in the book to join us and talk about what they think both of the book and how it portrayed them. “People of Vision” is available in braille, on tape and as a digital download from NLS. It is also available from Web-Braille. It is also an item that you can purchase in various formats from the ACB store.

“People of Vision” begins with a discussion of how blind people have been treated in the past, includes a discussion of the origins of the consumer movement with the formation of the National Federation of the Blind in 1940, and contains extensive discussion of what led to the creation of ACB in 1961. It then explores the history of our organization and tries to assess where we are by 2003. It will be fascinating to see how far the Megiverns' expectations of ACB have been fulfilled in the eight years since the book was published. Join us on Wednesday July 13th at 3:00 PM for a chance to discuss this seminal work on the history of our organization. 
Here are the details on the book. “People of Vision: a History of the American Council of the Blind” by James J. Megivern and Marjorie L. Megivern is available in braille as BR14800; on cassette as RC56115; and as a digital download as DB56115. See you there.
---------------
PLENTY FOR THE FEW, BUT WHAT ABOUT THE MANY?
Paul Edwards
When I was just a little lad which was quite a long time ago, reading choices for people who were blind or had low vision were limited. We had what the NLS produced and we had what the NLS produced and we had what the NLS produced. Very few books found their way into large print and you couldn’t just make a copy of something and enlarge it automatically. I suspect that many low vision readers became NLS patrons who, given today’s technology, wouldn’t be caught within a mile of a specialized library. When I was growing up, people with disabilities were not even on the radar of public libraries. Learning Ally (formally Recordings for the Blind) was producing books on sound scriber disks and the phonograph record was the norm for reading.

How things have changed! Any of you who have been around LUA for a while already know what I am about to say. We have access to more information than we can ever use. There are a range of places where we can get that information that goes far beyond NLS.

There are also a huge panoply of devices out there we can use to read with. BARD players will soon hit double figures if they haven’t already. There are fifty braille displays, a parcel of note takers, and a whole host of computers with more access software than you can shake a stick at.

There are DAISY books and TXT books and braille books and MP3 books and DAISY audio books and large print books and ebooks and audible books and Google books and so on and so on. And we haven’t even begun to talk about Kindle and Nook or cell phones with apps that allow you to read.

If there are more devices than you can shake a stick at, it sometimes seems that there are more books than there are grains of sand in the desert. There really aren’t but when you start talking in terms of millions of books, who’s counting? So, what is the point of this rant. There are several. The first is that reading is not nearly as easy as it used to be. Even though, there are scads of gadgets out there to read on and whole catalogs of books to choose from, there is no standard interface and no single spot where all these books and players can be found. So, to access literacy, you have to be a pretty fair web user. You also have to be able to handle using a range of gadgets. You need to learn all sorts of different ways of actually getting your books and you have to be prepared to use braille, human speech, large print, synthetic speech of various flavors, and even a combination of several of these at the same time.

I am already worn out and I have just been writing about all this stuff. I have some specific points I want to make because, if truth be told, reading is not the only thing we do. I happen to love radio drama which means I could happily spend a good part of my day going to the thirty or so web radio stations that allow me to get to that. I also love contemporary folk music and can choose among forty or fifty stations where I can find that on the Internet. I have email. I am on facebook. I tweet and, when I think about it, I sleep.

I am not the only person for whom variety and plenty have come close to creating paralysis, for I think that many people, print disabled or not, are brought up short by the sheer impossibility of coming close to getting to all of the materials that are out there. But that problem only exists for me because I am prepared to attempt to master all the skills I need to get to all I want to do.

I believe that another name for our organization could well be the Library Under-Users of America because, for far too many of us, complexity has bred apathy. Instead of grabbing technology by the horns and taming it, we settle. I am not sure whether I think this is a bad thing but I do believe that there are many folks who simply have not learned to navigate on the information highway. The question is why? Is it just a lack of available training? Is it just that, after a while, we begin to suffer from information overload? Is it that we lack confidence in our own abilities? Is it a combination of all of these things?

I do not know the answers, and I am not sure I ever will. Here is what I do know. Library Users of America must not turn our back on people whose information literacy is low. Those who are not able to access information are becoming more and more marginalized by a society that is moving inexorably to a time where computer competency will determine whether we work or not. I would argue that we may be very close to that place now.

I am more concerned, though, that the richness of content that is out there is only available to a few of us who are prepared to pay the price in time and effort to acquire an information highway driver’s license.

I don’t like the term, "digital divide," because I think it has ceased to mean much. There is no longer an option to choose not to drive. Our task in LUA is to see what we can do to give driving lessons.

I truly believe that, over the next year, we should look at ways of helping our members learn to use things like OverDrive. I believe we must work with other groups to make decisions about how we can create more 21st century information literacy for blind people. I do not have all the answers. You as members need to help us on the Board decide how we can give more blind people the opportunity to realize their potential by becoming information literate. There are those who have been predicting for the past two decades that libraries that house print books are likely to go away! There are those who say that “literacy” as we used to define it is becoming less and less relevant. It is argued that many more than blind people will have books read aloud to them by their computer or an implant in their head. Mathematics is already being replaced by calculations using calculators. Recent studies suggest that the next generation will not know their times tables and, some argue, they won’t miss them. The point is that the definition of literacy is changing every year and, despite all that we have, blind people may well be falling behind. We must find a way to turn this trend around or risk being isolated in an information parking lot with no place to go.

We cannot do it by ourselves and shouldn’t have to. Agencies serving blind people need to accept that a couple of weeks of training on computers is just not enough. Public libraries must recognize that blind people want to access OverDrive and their catalogs. Schools and colleges must recognize just how serious this digital illiteracy is becoming. I am not sure what our next steps might be. I am sure that there are things we can do and perhaps, at our convention this Summer in Reno, you can help us begin to draw up a map out of illiteracy for those who are blind. The treasures are there. Help us make them available to those who cannot or will not go to look for them!

---------------
HOPE DIMS FOR INTERNATIONAL TREATY TO MAKE COPYRIGHTED MATERIALS ACCESSIBLE TO PEOPLE WHO ARE BLIND ACROSS THE WORLD
The following articles, presented in the chronology during which we encountered them demonstrate how optimism has turned to despair with respect to the World Blind Union's efforts to rewrite copyright law to make printed materials accessible to people who are blind no matter where they live in the world.

OPTIMISM: SEPTEMBER 9, 2010
STEVIE WONDER TO UN: EASE COPYRIGHTS FOR THE BLIND
GENEVA (AP)

[From: http://www.huffingtonpost.com/2010/09/20/stevie-

Wonder-to-un-ease-_n_732281.html] -- Stevie Wonder pressed global copyright overseers on Monday to help blind and visually impaired people access millions of science, history and other audiobooks, which they cannot read in electronic form.

The blind singer told the U.N.'s 184-nation World Intellectual Property Organization that more than 300 million people who “live in the dark” want to “read their way into light,” and the current copyright system denies them an equal opportunity.

The current legal framework means that institutes for the blind in different countries may be required to make multiple audiobook versions of the same work, said Richard Owens, WIPO's director of copyright and electronic commerce.

Owens said this leads to higher costs that are passed on to the listeners. It also limits access to blind and partially blind people in poor countries, which cannot afford to make their own versions of everything from science textbooks to best-sellers, he said.

The U.N. agency has been trying for six years to revamp its global copyright framework so that it better accounts for new media, such as audiobooks. For the blind and visually impaired, the goal is to create a clearinghouse so that published material can be traded around the world and translated into new, readable formats.

But the problem of access for such copyrighted material goes to the heart of a growing crisis in the world of copyright protection, as the Internet increasingly muddies laws that were created for traditional media. Whereas wide exceptions exist for books in braille, WIPO officials say there is confusion over how these benefits can be translated into the digital age.

Proponents of a new agreement say the same benefits that digital books provide most consumers -- lower costs and better storage and accessibility -- should be extended to those with disabilities. The United States and European nations that export large amounts of published material are somewhat hesitant because of concerns over an erosion of intellectual property rights, and want to avoid a binding treaty.

Wonder called for a compromise and teased the diplomats.

“Please work it out. Or I'll have to write a song about what you didn't do,” said the 60-year-old singer known for such hits as “Superstition” and “I Just Called to Say I Love You”.
Complicating the talks are the demands of African countries, which are seeking even larger copyright loopholes. They want their libraries and academic institutions to be able to skip licensing agreements so that they can provide audiobook access for larger communities.

Wonder, who has sold tens of millions of albums, said any agreement should respect the authors “who labor to create the great works that enlighten and nourish our minds, hearts and souls.” He insisted on a practical solution so that blind and visually impaired people get “the tools to think their way out of poverty.”
---------------
DELIRIUM: STEVIE WONDER'S VISION FOR THE BLIND AND VISUALLY IMPAIRED COMES TRUE
OCTOBER 24TH, 2010

From: http://www.examiner.com/united-nations-in-washington-dc/the-blind-and-visually-impaired-to-access-published-works
In an unprecedented United Nations-supported initiative, people who are blind and those who have other forms of visual disability will have access to published works through publisher intermediaries who will create accessible formats of publications and share them with specialized libraries. The initiative is in line with the eclaration by the world-famous singer-songwriter and UN Messenger for Peace Stevie Wonder who on 20 September 2010 called on the international community to take action to enhance accessibility for all those with physical disabilities.
The new initiative aims to ensure that people with print disabilities in both developing and developed countries have equal access to published works as persons without print disabilities.

The arrangement was announced on 23 October 2010 at the end of the UN World Intellectual Property Organization (WIPO) meeting in the Indian capital, New Delhi. “The success of this project - which represents an effective global partnership for development - will require commitment and investment of all concerned,” said WIPO Director General Francis Gurry, who attended the meeting in New Delhi.

Mr. Wonder made his call when he spoke at the opening of the annual meetings of WIPO Assemblies in Geneva, where he challenged delegates to conclude an agreement on improved accessibility to copyright protected works by visually impaired persons (VIPs). He was launching his Declaration of “freedom for people with disabilities' at the start of the annual Peeting of Member States of WIPO.
Wonder said then that the Declaration was “a call to action, a plan to empower the independence of people with disabilities by providing them with the tools to learn and grow.”
“Through your legislative efforts, incentives can be created to advance the blind and visually disabled towards the promise of a better life,” he told the ministers and policy-makers from WIPO's 184 Member States. It is estimated that only five percent of the world's one million print titles that are published every year are accessible to the some 340 million around the world who are blind, visually impaired or who live with other print disabilities.

Under the initiative, specialized organizations globally, such as libraries for the blind, have taken on the task of adapting these books into DAISY, braille audio or special digital formats. WIPO is collaborating with organizations representing authors, publishers and blind and low vision persons, including the World Blind Union and the International Publishers Association to provide access to a wider range of accessible books.

---------------
DISAPPOINTMENT:  AND, FINALLY, HOPES ARE DASHED AS US AND EU OPPOSE THE TREATY: APRIL 15, 2011
[From:  http://www.boingboing.net/2011/04/19/us-eu-want-to-delay.html]
Jamie Love sez, "On April 15, 2011, the European Union participated in informal negotiations on the World Intellectual Property Organization treaty for the blind. The meeting was held at the US Embassy in Geneva. The EU proposed a 3 to 5 year delay in even considering a treaty. The US position is reportedly quite similar to the EU. The URL links to the text of the EU proposal, and provides additional context." The combination of the soft recommendation and the monitoring and delay in action advocated by the European Commission and the USPTO is widely seen as a face saving way for the Obama Administration and the European Commission to kill the treaty, or at least to delay it so long its proponents can no longer maintain their advocacy efforts. At this point, advocates of the treaty will be looking for help in changing the positions of the European Commission and the US government -- the two groups now blocking action on the treaty. 

* Within the US government, the USPTO head David Kappos and the White House have dug in against the treaty.

* In Europe, the European Parliament has held two large public meetings on the treaty, sent several letters and questions to the Commission, and plans a vote on the treaty proposal.

* The US Congress has yet to show any support for the treaty.

---------------
SUBREGIONAL LIBRARIES: A DYING BREED?

Paul Edwards
There is no question that we are living in difficult economic times. It is equally tautological that politicians are targeting libraries throughout the country as places where budgets can be trimmed. Literacy is far easier to curtail when the roads must be built or when prisons must be expanded. Obviously, Library Users of America is concerned when the heart and soul are ripped out of libraries as is happening in more and more states and counties. Access for patrons with disabilities is still not a core value for most libraries and so it is not surprising that fewer and fewer public libraries are spending what they should on being sure that their catalogs are accessible or that their computer stations are accessible to users who are blind. I have been surprised at just how few blind people or blindness organizations have stood up to speak out for local and state library programs. This is especially significant since, whether we know it or not, core NLS programs in states are being affected. Staff cuts are rife. Talking book staff are expected to divide their work load between the talking book mission and mainstream librarianship, and, most significant of all, subregionals all over the country are simply closing their doors.

For those who are not “library” speakers, a regional library is the main state library which has the responsibility for distributing books received from the National Library Service. In many states they are the only talking book library but, in some states, there is also a network of subregional libraries. These libraries are usually funded to a greater or lesser extent by county library or city library dollars and offer patrons the opportunity to actually go into a library and pick out books they might like to read in person as other library users do. Subregionals also do a wonderful job of creating and maintaining awareness of the talking book program in local communities. They can and do go out and train groups of patrons on how to use the services that are available. They can and do attend local disability awareness events and spread the gospel of literacy to people who are blind who still do not know about NLS. They create for those patrons who use them a much more personal and direct connection than regionals can. (I do not mean to blast regionals. That is not my point.)

I am fortunate. I live in a community with a subregional and it has, time and time again, been the place I can go to get information. Like other public libraries, these subregionals do not just distribute talking books. They are also resources for information and friendly faces who know you and your literary tastes. I suppose what I believe is that subregional libraries are pretty cool. It would follow, then, that I am appalled by their wholesale disappearance.

I think that what bothers me most, though is that in many states subregional libraries have disappeared silently and suddenly without much fuss or bother. Where were the consumers who used them when they were headed for the chopping block? Where was LUA? Where was the ACB? Where were our local and state affiliates?

I can tell you that here in Florida we have managed to keep most of our subregionals and, in at least two cases, have pulled local branches back from the brink. So, I can tell you that subregionals can be saved. We lost one last year and at least part of the reason that happened was that we simply did not know its demise was imminent.

I hope that at our convention this Summer, we will recommend that ACB write a strong resolution endorsing subregional libraries that our state and local affiliates can use the next time a poor little subregional is threatened. I also hope that our members and the members of ACB at all levels will bestir themselves to stand up against cuts in public library funding. All of our regional libraries depend to a major degree on state funding. Please do not make the mistake of believing that our libraries are safe because they serve blind people and legislators do not want to impact services to this population. In my state, the House budget calls for an 850,000 dollar cut in funding and some of these cuts could well impact our talking book library which operates under the aegis of our Division of Blind Services where the cuts are proposed. In New York and in Pennsylvania, to cite just the most recent examples, funding cuts are likely to have a substantial effect on our regional libraries in those states.

I know that the times are hard. I know there are lots of pressing issues out there. If we want to continue to be able to read, we cannot afford to be complacent or to say that state library funding or local library budgets do not concern us. They do. We must remember that we have power that other library patrons do not. We are blind and can often shame legislators into doing the right thing. Our libraries need us. If we care about literacy, we must be there and stand up for literacy for everyone!

---------------
NEWS FROM THE LIBRARY OF CONGRESS
MARCH 25, 2010 
DIGITAL TALKING-BOOK INTERNET SERVICE DELIVERS ONE MILLIONTH DOWNLOAD
On Feb. 21, 2010, Tonia Gatton downloaded the digital talking-book version of Charlotte's Web to her home computer. She knew she was going to read a classic of children's literature. What she didn't know was that she was also making history.

Gatton's talking-book selection marked the one millionth piece of reading material delivered by the Braille and Audio Reading Download (BARD) service, a new initiative from the National Library Service for the Blind and Physically Handicapped (NLS), Library of Congress. Formally launched on April 30, 2009, BARD quickly became popular. Today more than 15,000 of NLS's more than 800,000 patrons are registered for access.

"We're gratified by the passionate response BARD has received," said NLS director Frank Kurt Cylke. "At NLS, we strive to continually improve our patrons' opportunities to access a wide range of reading material. BARD has been an unequaled success in speeding delivery to our patrons."

Gatton, an NLS patron from Kentucky, selected “Charlotte’s Web” from among more than 18,000 titles currently available through BARD. In the past, NLS patrons would have had to wait for E.B. White’s children's classic to arrive in the mail. BARD allowed Gatton to download a digital version for immediate playback.

Gatton is a rehabilitation teacher at the Kentucky Office for the Blind. She has been an NLS patron for more than 25 years.

"Finally having instant access to thousands of books and magazines that I can download and read as desired, rather than waiting and hoping for new books to come in the mail, has been an incredible experience," said Gatton. "I've recently started going back and reading a lot of the classics that I either hadn't read or didn't appreciate as a child, such as “Charlotte's Web”. After only a little over a year of using BARD, I can't imagine what I did without it."

The next stage in BARD's development is to transfer administrative control from NLS to state and local libraries serving blind and physically handicapped readers. The Kentucky Talking Book Library, from which Gatton receives services, assumed responsibility for administering BARD to its patrons in March.

"Our patrons are enthusiastic about BARD. Some of the more computer-literate readers have switched exclusively to downloading since the option became available," said Barbara Penegor, branch manager of the Kentucky Talking Book Library. "We are ready to become more directly involved in the service and excited to learn that this milestone occurred so close to our assuming full responsibility for the download activity."

NLS administers the free library program that loans materials to residents of the United States and citizens living abroad who are unable to read or use standard print materials because of visual or physical handicaps. Materials loaned include braille and recorded books and magazines, music scores in braille and large print, and specifically designed playback equipment. The 121 network libraries throughout the United States, the District of Columbia, Puerto Rico, Guam, and the Virgin Islands provide direct service to eligible individuals and institutions. Eligible American citizens living abroad are also able to participate in the NLS program. For more information about NLS, visit www.loc.gov/nls/.

---------------
A MILLION REASONS TO CHEER NATIONAL LIBRARY SERVICE
Penny Reeder

[From: http://www.itodaynews.com/june2010/NatLibraryS.htm]

When a National Library Service for the Blind and Physically Handicapped patron from Kentucky downloaded the millionth digital talking book from the NLS Braille and Audio Reading Download (BARD) website in February, the special needs library that has served the nation's community of blind and print disabled readers for nearly 80 years reached an amazing milestone: a million digital books accessed. It was quite an achievement because the library had inaugurated its online digital books download service less than a year earlier. 
In addition, there is a relatively small population of people whose sensory and physical disabilities prevent them from accessing printed materials independently and an even smaller percentage of that population that uses accessible computers and the high-speed broadband connectivity that makes downloading digital texts possible. The fact that so many digital books have made their way onto SD (secure digital) cards, digital book players, computers and the cartridges that work with the library's brand-new digital talking book machines is truly remarkable. 
The NLS has come a long way since the program, established by congressional mandate in 1931, began providing hard-copy braille and recorded books for blind adults. Through the years, the NLS has continued to expand services, experiment with various accessible formats and playback equipment, and extend its services to meet the needs of increasing numbers of people with print disabilities.

To respond to the epidemic of retinopathy of prematurity, which coincided with the postwar baby boom, Congress expanded the NLS program in 1952 to serve children. In the 1960s, printed materials slated for conversion to accessible formats were expanded to include music, and the NLS' guiding precept, "That All May Read," became even more of a reality in 1966, when Congress expanded eligibility to include individuals with other physical impairments that prevent reading of standard print. Over the years, delivery methods have evolved from the extra-long-playing records of the 1950s to some flexible disc recordings in the 1960s and '70s. In 1975, the library began producing some books on slower-speed audiocassettes and adding tones to indicate pages and chapters. During the next several years, NLS engineers developed a special audiocassette player that allowed for playback of recorded materials on all four tracks of an audiocassette, and in 1977, Alex Haley's “Roots” became the first 15/16 ips (inches per second), 4-track cassette book to be produced and distributed by the library service. Playback machines, books on recorded disk and audiocassette, and catalogs were all distributed, free of charge, by the U.S. Postal Service. By 1978, circulation of materials in the alternative formats of hard-copy braille and audiocassette exceeded 14 million items, and nearly 64,000 people with print disabilities were reading books produced in braille or read aloud onto cassette by NLS narrators. 
In 1979, the NLS began developing a foreign language collection. By 1980, library patrons could freely subscribe to a number of magazines produced in the alternative formats of hard-copy braille and audiocassette, and the individual producers began sending out their braille and audio publications automatically. By 1983, more than 600,000 people with print disabilities were borrowing books, musical recordings and magazines from the NLS. In 1990, the NLS was one of the participants at an international meeting of specialized library service providers to investigate improved talking book media possibilities. 

In 1996, when President Bill Clinton signed into law legislation known as the Chafee Amendment, people with print disabilities celebrated the most significant improvement in the national reading program since the NLS had been established more than 60 years earlier. Because of the Chafee Amendment, producers of reading materials for people with print disabilities don't have to gain permission from copyright holders before they begin production in specialized formats. Later that year, the NLS announced a plan to develop a technical standard for digital talking books.

In 1999, the NLS launched its Web-Braille program, which makes braille files for selected books available for download over the Internet by library patrons. Although there may be Web-Braille users who use braille translation software and braille embossing hardware to convert digital files into hard copy for personal use, most library patrons read the books and magazines they download in digital braille format with personal digital assistants PDAs that contain refreshable braille displays or specialized book readers that can convert braille files into audio files. The NLS continues to make available hundreds of new Web-Braille titles each year. Eventually the Web-Braille collection will take up residence on the BARD website along with digital talking books.

In 2004, 34 NLS patrons were selected to participate in a pilot project to distribute two digital audio magazines over the Internet. Other pilot projects followed. The number of magazines available in digital audio format was expanded, and online access was made available to an ever-increasing number of patrons who could volunteer to participate in the project. On April 30th, 2009, the BARD website was formally launched, and less than a year later, Tonia Gatton downloaded the millionth digital talking book from it. "Finally having instant access to thousands of books and magazines that I can download and read as desired, rather than waiting and hoping for new books to come in the mail, has been an incredible experience," said Gatton, who achieved the NLS milestone when she downloaded “Charlotte's Web”  on February 25th. Currently, more than 15,000 people access the National Library Service via the Internet. To learn more about NLS for the Blind and Physically Handicapped, visit:

http://www.loc.gov/nls.
---------------
NEVERMORE: A FAREWELL TO CASSETTE BOOKS

Wendy Eisenberg

Editor’s Note: [Kim Charlson found this entertaining poem in the Fresno California Talking Book Library Newsletter. We know you will enjoy it, and identify with the author's sentiments!]

Once upon a midnight dreary,

while I listened, weak and weary,

To many a quaint and curious

volume of forgotten lore,

While I nodded, nearly napping,

suddenly I heard a tapping,

As of something gently snapping--
snapping from my player’s core.

“’Tis the tape”, I sadly muttered,

as a quiet curse I swore,

“Just the tape -- and nothing more.”
Ah, distinctly I remember,

it was in the bleak December,

As I in a fit of temper threw

that tape upon the floor,

So many times my player failed me,

with frustration it had ailed me,

Many new ones they had mailed me,

saying “this one’s good for sure,”
But each time I'd press that button, it

seemed that it was all for nothing,

“Would I ever find that something

lets me listen?”, I implored,

“To my books forevermore?”
Eagerly I wished for morrow--
for perhaps, surcease of sorrow

Would come with the next tape I would

Borrow -- Without hiss or pop or roar,

Without stop, or twist, or tangle,

maybe it would play me more.

Dare I hope that I could someday hear

a book straight through once more?

One day sit, relax, and listen,

find my reading joy restored

By a book forevermore?

I woke next morning, after dreaming,

in my room the sunlight streaming,

Tried again to play that tape

I'd thrown upon the floor.

Then I heard a quiet tapping,

as of someone gently rapping,

‘Twas the postal carrier tapping,

tapping on my dwelling’s door.

“Friend,” he said, with smile of greeting,

“this is such a merry meeting,

For I bring the gift of reading--
reading that is now restored

By digital books forevermore!”
I took the package that he gave me--
could this package truly save me

From the anguished cries I made when

my books would play nevermore?

I opened up the package, beaming;

inside a black machine was gleaming,

And a small white cartridge, seeming

much too small one book to hold,        
But I put that cartridge in it, and

within a single minute,

I knew that this machine would win

It -- win my heart forevermore.

And cassette tapes? Nevermore!

---------------
FEDERAL JUDGE REJECTS GOOGLES  NEGOTIATED DEAL TO DIGITIZE BOOKS
Miguel Helft
[From: http://www.nytimes.com/2011/03/23/technology/23google.htm]

March 22, 2011

Googles ambition to create the worlds largest digital library and bookstore has run into the reality of a 300-year-old legal concept: copyright.

The companys plan to digitize every book ever published and make them widely available was derailed on Tuesday when a federal judge in New York rejected a sweeping $125 million legal settlement the company had worked out with groups representing authors and publishers.

The decision throws into legal limbo one of the most ambitious undertakings in Googles history, and it brings into sharp focus concerns about the companys growing power over information. While the profit potential of the book project is not clear, the effort is one of the pet projects of Larry Page, the Google co-founder who is set to become its chief executive next month. And the project has wide support inside the company, whose corporate mission is to organize all of the worlds information.

It was very much consistent with Larry’s idealism that all of the worlds information should be made available freely, said Ken Auletta, the author of “Googled: The End of the World as We Know It”.

But citing copyright, antitrust and other concerns, Judge Denny Chin said that the settlement went too far. He said it would have granted Google a de facto monopoly and the right to profit from books without the permission of copyright owners.

Judge Chin acknowledged that the creation of a universal digital library would benefit many, but said that the proposed agreement was not fair, adequate and reasonable. 

He left open the possibility that a substantially revised agreement could pass legal muster. Judge Chin was recently elevated to the United States Court of Appeals for the Second Circuit, but handled the case as a district court judge. The decision is also a setback for the Authors Guild and the Association of American Publishers, which sued Google in 2005 over its book-scanning project. After two years of painstaking negotiations, the authors, publishers and Google signed a sweeping settlement that would have brought millions of printed works into the digital age.

The deal turned Google, the authors and the publishers into allies instead of opponents. Together, they mounted a defense of the agreement against an increasingly vocal chorus of opponents that included Google rivals like Amazon and Microsoft, as well as academics, some authors, copyright experts, the Justice Department and foreign governments.

Now the author and publisher groups have to decide whether to resume their copyright case against Google, drop it or try to negotiate a new settlement.

Paul Aiken, executive director of the Authors Guild, said in an interview that it was too early to tell what the next step would be. The judge did expressly leave the door open for a revised settlement, he said.

Hilary Ware, managing counsel at Google, said in a statement that the decision was clearly disappointing, adding: Like many others, we believe this agreement has the potential to open up access to millions of books that are currently hard to find in the U.S. today. The company would not comment further.

Google has already scanned some 15 million books. The entire text of books whose copyrights have expired are available through Googles Book Search service. It shows up to 20 percent of copyrighted titles that it has licensed from publishers, and only snippets of copyrighted titles for which it has no license.

The settlement would have allowed it to go much further, making millions of out-of-print books broadly available online and selling access to them. It would have given authors and publishers new ways to earn money from digital copies of their works.

Yet the deal faced strong opposition. Among the most persistent objections, raised by the Justice Department and others, were concerns that it would have given Google exclusive rights to profit from millions of so-called orphan works, books whose rights holders are unknown or cannot be found. They also said no other company would be able to build a comparable library, leaving Google free to charge high prices for its collection. And some critics said the exclusive access to millions of books would help cement Googles grip on the Internet search market.

Judge Chin largely agreed with the critics on those points. But he suggested that substantial objections would be eliminated if the settlement applied only to books whose authors or copyright owners would explicitly opt in to its terms.

When the Justice Department suggested as much last year during a court hearing, Google rejected the idea as unworkable. It would leave millions of orphan works out of the agreement and out of Googles digital library, greatly diminishing its value to Google and to the public.

Opt-in doesn’t look all that different from ordinary licensing deals that publishers do all the time, said James Grimmelmann, a professor at New York Law School who has studied the legal aspects of the agreement. That’s why this has been such a big deal. The settlement could have meant orphan books being made available again. This is basically going back to status quo, and orphan books wont be available.

Some longtime opponents of the settlement hailed the decision, saying that they hoped it would prompt Congress to tackle legislation that would make orphan works accessible.
Even though it is efficient for Google to make all the books available, the orphan works and unclaimed books problem should be addressed by Congress, not by the private settlement of a lawsuit, said Pamela Samuelson, a copyright expert at the University of California, Berkeley who helped organize efforts to block the agreement.

Gina Talamona, a Justice Department spokeswoman, said in a statement that the court had reached the right result.

A group of publishers said they were disappointed by the decision, but believed that it provided clear guidance on the changes necessary for the settlement to be approved.

John Sargent, the chief executive of Macmillan, spoke on behalf of the publishers, which included Penguin Group USA, McGraw-Hill, Pearson Education, Simon & Schuster and John Wiley & Sons. The publisher plaintiffs are prepared to enter into a narrower settlement along those lines to take advantage of its groundbreaking opportunities, Mr. Sargent said in a statement. We hope the other parties will do so as well. He added: The publisher plaintiffs are prepared to modify the settlement agreement to gain approval. We plan to work together with Google, the Authors Guild and others to overcome the objections raised by the court and promote the fundamental principle behind our lawsuit, that copyrighted content cannot be used without the permission of the owner, or outside the law.

Julie Bosman and Claire Cain Miller contributed reporting.

---------------
DOWNLOADABLE CONTENT CAN BE YOURS, TEMPORARILY, AT THE LIBRARY
Eric Ruth, The Wilmington (Del.) News Journal
Editor's Note: [Note that this mainstream article does not address issues of accessibility. Still, it's interesting, and we thank David Poehlman for sharing it with us. The article can be found at: http://www.usatoday.com/tech/news/2011-03-20-digital-libraries_N.htm]
WILMINGTON, Del. They say the e-reader revolution may herald the end of the traditional book. But it seems to have brought a new range of opportunity for libraries.

Unlike borrowing from a bricks-and-mortar library, distance is no inconvenience when it comes to e-books.
With the help of some savvy entrepreneurs and an increasing consumer hunger for downloadable content, more libraries are making electronic books and audiobooks  available for use in an array of mobile devices, from "readers" such as the Nook to iPhones.

"You'd think that because there's so much information out there that's readily available to everyone ... libraries wouldn't be busy," said Peggy Dillner, past president of the Delaware Library Association. "But they're busier than they've ever been."

On the upside, most times these loans are free to members, and are available at an increasing array of sources both inside and outside libraries. On the downside, as with traditional library books, they can be checked out only for a few weeks before they disappear from your device and are "returned" to the library for another patron to use. It can also be tricky maneuvering your way through the process of finding compatible books, downloading the software they require, and understanding the different checkout processes.

Here's some help to get you started:

Requirements: First, you must have a device that is compatible with the framework currently in use by libraries. Currently, e-book files can be read on computers and laptops Windows or Mac; a smartphone or other "smart" mobile device  Android or iPhone, as well as iPad and iPod Touch; or an "e-reader" Sony Reader, Nook, Kobo and others.

Amazon Kindles are not yet compatible with e-borrowing, but that could change. For the time being, Kindle users do have the capability of downloading a variety of free e-books through Amazon.com.

You also must download some software onto the device and/or your computer both to read the books and to work within the library systems. Both are available for free and your library and/or its e-book service provider will help you set this up for your device.

Sources: The website of one of the companies that power the library systems, OverDrive.com, is a great source for understanding how the process works with your device. It also helps connect you with libraries with e-book offerings. You'll find that most e-book files come in two formats, both made by Adobe either PDF or EPUB files.

EPUB allows you to tweak text size, and is best for books that are mostly text. Because it allows you to zoom in, PDF is best for books with many images or maps.

Not all devices accept both formats, however. In some cases, you'll have to download the book onto your computer or laptop, then transfer it to your device.

With smartphones and BlackBerry devices, the books comes straight to your device. If you're feeling a bit baffled by it all, free online lessons on how to cope with the technical peculiarities of library e-books are available at  home.wanadoo. nl/cecilia.mccabe/instructions.htm.

Resources: Unlike borrowing from a bricks-and-mortar library, distance is no inconvenience when it comes to e-books. You can easily browse some collections, so long as you're willing to pay a nominal yearly fee as an out-of-state resident.

In the case of the District of Columbia Public Library, for example, it's $20 a year.

There can be a catch, however. Some states demand that even out-of-staters apply for a card in person, but some do not. They are The Free Library of Philadelphia ($15 per year); Fairfax County, Va. ($27/year); Charlotte-Mecklenburg County, N.C. ($45/year); New Orleans, La. ($50/year); and Orange County, Fla. ($125/year).

An online effort called Project Gutenberg offers 33,000 free e-books, compatible with PC, iPad, Kindle, Sony Reader, iPhone, Android and other portable devices. They can be downloaded in several formats ePub, Kindle, HTML and simple text formats. There's no fee or registration required, but they do ask for donations to help sustain their volunteer effort.

You probably won't find the latest rave from Oprah there, however  Project Gutenberg books are free in the United States because their copyrights have expired. Visit them at  www.Gutenberg.org.

The folks at Gutenberg also recommend some other e-book libraries, such as Munseys.com, AudioBooksForFree.com and ManyBooks.net. There's a broad assortment of other free e-book sources at Wiki.Mobileread.com/Wiki/Free_eBooks. Also check out MobileRead.com, the place to participate in discussions about mobile e-reader devices. They also offer free ebooks in Sony eReader and Mobipocket format.

---------------
E-BOOK SALES PER CAPITA: INTERESTING STATISTICS
Editor’s Note: [Thanks to Vicki Vogt for contributing this interesting article. She found it here: http://blog.successwithwriting.com/2011/03/mark-coker-lists-where-most-e-book-readers-reside.html]

"Have you ever wondered where the most voracious e-book readers live?" asked Mark Coker of Smashwords, who crunched his companys data to see how "the states stack up against one another" and found that the "numbers are surprising, especially when you look at per capita consumption."

Coker used the 20,000 e-books Smashwords distributes to Barnes & Noble, whose reports break down sales by state. Looking at the numbers for December through February, he then employed population data from the recent U.S. census to determine "the final, coolest numbers of them all, a normalized measure of per capita e-book consumption for each state."

His top five states for per capita e-book consumption:

1. Alaska 
2. North Dakota 

3. Utah 

4. Wyoming 

5. Virginia 

Conceding that he is not a statistician, Coker invited "the true statisticians among you to download my numbers as a starting point for further number crunching. For example, the U.S. Census Data page, where I gathered the population data, has other interesting data sets you can throw against my data, such as median household income, age of population (under 18, over 65), college education, home ownership rates, etc., so I encourage others to mine the data for more meaning."

---------------
THE KIDS' BOOKS ARE ALL RIGHT
Pamela Paul
New York Times, Aug. 11, 2010

[From: http://www.nytimes.com/2010/08/08/books/review/Paul-t.html]
While au fait literary types around town await the buzzed-about new novels from Jonathan Franzen and Nicole Krauss, other former English majors have spent the summer trying to get hold of “Mockingjay”, the third book in Suzanne Collins's dystopian trilogy, so intensely under wraps that not even reviewers have been allowed a glimpse before its airtight Aug. 24 release. What fate will befall our heroine, Katniss Everdeen? My fellow book club members and I are desperate to know. When will the Capitol fall? And how can Collins possibly top the first two installments, “The Hunger Games” and “Catching Fire”? 

Oh, did I mention? “Mockingjay” is for teenagers. I am well into my 30s. 

But I am not embarrassed by my, shall we say, immature taste in literature. And I wasn't much concerned when, barreling through “The Hunger Games” at the hospital after giving birth to my third child, I hardly noticed whether he ate or slept. When will the rebellion begin, I wanted to know. Which suitor will Katniss choose? Nor am I alone. According to David Levithan, editorial director at Scholastic, Collins's publisher, roughly half of “The Hunger Games” fans on Facebook are full-fledged adults. The Harry Potter generation has grown up, he told me. 

It isn't just the kids who graduated with the Hogwarts crowd who are tuning in. After all, the historian Amanda Foreman, a 42-year-old mother of five and author of “Georgiana: Duchess of Devonshire”, was honeymooning when she first read Harry. When I asked Foreman about her young adult reading habit, she could hardly contain her enthusiasm. I must, she urged, read Susan Cooper (incredibly clever), Eoin Colfer (a brilliant author), Rick Riordan (really, really, really good). I must! A lot of adult literature is all art and no heart, Foreman, who is currently working on a book about British involvement in the American Civil War, said. But good Y.A. is like good television. There's a freshness there; it's engaging. Y.A. authors aren't writing about middle-aged anomie or disappointed people. 

That may be, in part, why so many middle-aged readers like them. (They're also easier to read, and people are tired, Lizzie Skurnick, author of the anthology “Shelf Discovery: The Teen Classics We Never Stopped Reading”, suggested. I'm sure I'll get in trouble for saying that.) But big type and short, plot-driven chapters aside, the erosion of age-determined book categories, initiated by Harry Potter, has been hastened along by an influx of crossover authors like Stephenie Meyer and interlopers like Sherman Alexie, James Patterson, Francine Prose, Carl Hiaasen and John Grisham, to name just a few stars from across the spectrum of adult fiction who have turned to writing Y.A. According to surveys by the Codex Group, a consultant to the publishing industry, 47 percent of 18- to 24-year-old women and 24 percent of same-aged men say most of the books they buy are classified as young adult. The percentage of female Y.A. fans between the ages of 25 and 44 has nearly doubled in the past four years. Today, nearly one in five 35- to 44-year-olds say they most frequently buy Y.A. books. For themselves. 

When Gretchen Rubin, the author of “The Happiness Project”, started up her Kidlit book club in 2006, it was a furtive, underground pursuit. I always knew that I loved children's literature but had shoved it to the side because it didn't fit my idea of myself as a sophisticated adult, Rubin, a former clerk for Justice Sandra Day O’Connor, told me. So I read it on the sly, when I was stressed out. If I found myself rereading “The Wizard of Oz”, it meant I was really anxious. 

The idea for Kidlit was hatched at a lunch with Jennifer Joel, a literary agent at I.C.M., in which both tentatively expressed a love that ran deeper than Potter. A few days later, Rubin discovered that another acquaintance, Jonathan Burnham, senior vice president and publisher of Harper, was also a fan. Their first meeting was held shortly thereafter. Its subject was “The Lion, the Witch and the Wardrobe”. At the end of dessert (Turkish delight), Amy Zilliax, who has a Ph.D. in English, stood up and shouted, At last, I have found my people! 

Kidlit has now expanded to three groups, which meet every six weeks, alternating between classic and contemporary works. When I joined in 2008, the initial appeal was catch-up. Why had I never read “Bridge to Terabithia”? Shouldn't I tackle H. G. Wells, Jules Verne, “Where the Red Fern Grows”? But I was also intrigued that Lev Grossman, book critic for Time, and Laura Miller, the book critic for Salon, along with several top agents and editors, were also members. What, I wondered, were such high-powered literary eminences doing in a club devoted to children's stories? 

Arguing, often passionately, about the books, for one thing. We take these books seriously, said Grossman, whose latest novel, “The Magicians”, has been described as an R-rated Harry Potter. His group recently devoted two sessions among the most contentious and shouty we've had to “The Hunger Games”. Is Katniss a feminist hero? Is she a tool of the state? Is this a conventional romance or a subversion of the genre? Everybody had an opinion, Grossman added. 

And none of it feels like homework. The themes are serious and the discussions intense, but the books are fast-paced and fun. A lot of contemporary adult literature is characterized by a real distrust of plot, Grossman said. I think young adult fiction is one of the few areas of literature right now where storytelling really thrives. 

Y.A. may also pierce the jadedness and cynicism of our adult selves. When you talk to people about the books that have meant a lot to them, its usually books they read when they were younger because the books have this wonder in everyday things that isn't bogged down by excessively grown-up concerns or the need to be subtle or coy, explained Jesse Sheidlower, an editor at large at the Oxford English Dictionary and member of Kidlit. When you read these books as an adult, it tends to bring back the sense of newness and discovery that I tend not to get from adult fiction. 

There's an immediacy in the prose, said Darcey Steinke, a novelist who says she reads about one Y.A. book a month (recent favorites: “Elsewhere”, by Gabrielle Zevin better than “The Lovely Bones” and anything by Francesca Lia Block of “Weetzie Bat”  fame). I like the way adolescent emotions are rawer, less canned. 

Caitlin Macy, the author of the story collection “Spoiled” and another Kidlit member, pointed out that the early teens are a moment in time when you feel that each decision you make like who you sit next to at lunch is actually going to have repercussions for the rest of your life. As Steinke puts it: There’s a timelessness to the period. These books are far from you, yet are also the same as you. 

Fortunately, its a you who need not be embarrassed about still reading kids' books. 

Pamela Paul's most recent book is “Parenting, Inc”. She writes the Studied column for the Sunday Styles section of The Times.
---------------
25 BOOK GROUP BOOKS LAST YEAR
Editor’s Note: [Thanks to Vicki Vogt for contributing this interesting information. Many of these books are on the BARD web site, just waiting for your download and enjoyment.]

The top 25 book group discussion books of 2010, based on reports by book clubs, according to ReadingGroupGuides.com: 

1. “The Help” by Kathryn Stockett

2. “The Girl with the Dragon Tattoo” by Stieg Larsson

3. “The Guernsey Literary and Potato Peel Society” by Mary Ann Shaffer and Annie Barrows

4. “Sarah's Key” by Tatiana de Rosnay

5. “Hotel on the Corner of Bitter and Sweet” by Jamie Ford

6. “Olive Kitteridge” by Elizabeth Strout

7. “Little Bee” by Chris Cleave

8. “A Reliable Wife” by Robert Goolrick

9. “The Art of Racing in the Rain” by Garth Stein

10. “Cutting for Stone” by Abraham Verghese

11. “The Book Thief” by Markus Zusak

12. “Half Broke Horses” by Jeannette Walls

13. “Still Alice” by Lisa Genova

14. “Shanghai Girls” by Lisa See

14. “The Elegance of the Hedgehog” by Muriel Barbery

16. “Three Cups of Tea: One Man's Mission to Promote Peace ... One School at a Time” by Greg Mortensen and David Oliver Relin

17. “Loving Frank” by Nancy Horan

18. “Let the Great World Spin” by Colum McCann

19. “People of the Book” by Geraldine Brooks

19. “The Glass Castle” by Jeannette Walls

21. “To Kill a Mockingbird” by Harper Lee

22. “South of Broad” by Pat Conroy

23. “The Story of Edgar Sawtelle” by David Wroblewski

24. “Water for Elephants” by Sara Gruen

25. “The Postmistress” by Sarah Blake

“"The Help” has been a mainstay on many bestseller lists for over a year now, and its appeal made it a must-read for book groups even in hardcover," Carol Fitzgerald, president of TheBookReportNetwork.com, commented. "Also, it was nice to see “To Kill a Mockingbird” by Harper Lee, which celebrated its 50th anniversary in 2010 on the list. We are certain that this was a re-read for many of the members of reporting book groups."

---------------
THE BOOKSTORE, A PLACE TO GO WHEN THE LIGHTS GO OUT
Editor’s Note: [What would we do without contributors like Vicki Vogt? Thanks, Vicki, for another interesting article! Vicki found this information here: http://www.shelf-awareness.com/issue.html?issue=1420 - m11786]

Tina L. Vierra, salon coordinator at Book Passage, Corte Madera, Calif., recounts how she and other booksellers reacted the day the power went out:

I first became a bookseller in 1986, before automated cash registers and computerized inventories. And I loved the challenges those days presented; you had to add up totals, compute tax, count change back to a cash customer. And you had to know your inventory pretty much by heart.

When the latest spring storm knocked out the power at Book Passage last Sunday afternoon, we decided to stay open, at least as long as the daylight held out. The booksellers and I hauled out the old-fashioned credit card sliding devices and cash receipt books, and put a chalkboard out front proclaiming, "Open until Sundown!" After all, we figured, you don't need electricity to read a book, at least as long as the daylight holds out.

Since the nearby mall shops all decided to close, we had a small flood of customers. The caf sprang into gear serving cold sandwiches and soft drinks. My booksellers, who know our inventory pretty darned well, walked the floors helping customers find the books they wanted and offering recommendations. With our telephone and paging systems between the two buildings also out, we synchronized our personal cell phones and called each other as needed. When a customer wanted a book but couldn't remember the exact title or author, Andy whipped out his mobile phone and looked it up on the Internet, then went to the right section and handed it to the customer.

Delighted patrons picked up on our spirit of fun and adventure and patiently waited as we hand-wrote receipts and counted their change the old-fashioned way. They browsed, mingled, read a newspaper over a sandwich in the caf and agreed that a community bookstore with a willingness to remain open and serve its patrons was the best place to be when the lights went out.

---------------
NARRATOR FOR AMERICAN PRINTING HOUSE FOR THE BLIND, TERRY HAYES SALES, REMEMBERED
Posted: Apr 07, 2011 6:28 PM

Updated: Apr 07, 2011 7:02 PM

[From: http://www.wave3.com/story/14407163/narrator-for-printing-house-for-the-blind-remembered] 

Terry Hayes Sales (Source: aph.org)
LOUISVILLE, KY (WAVE) - A memorial service for an actress, singer and long-time narrator for the American Printing House for the Blind (APH) in Louisville will be held Saturday, April 9 from 2 p.m. to 4 p.m. at APH, 1839 Frankfort Avenue.

94-year-old Terry Hayes Sales, who recorded more than 900 books for the blind and visually impaired, died in November 2010 of Alzheimer's disease at a nursing home in Rowley, Massachusetts, according to a release from APH.

Sales began narrating books in 1938, just a year after the printing house released its first talking book, “Gulliver's Travels”. She was inducted into the American Foundation for the Blind's Talking Book Hall of Fame in 1988. Ten years later, the National Library Service for the Blind and Physically Handicapped honored Sales for her more than sixty years as a narrator.

Among her works are three narrations of “Little Women” and most of the Nancy Drew books.

According to Steve Mullins, studio director for the American Printing House for the Blind, Sales was likely the narrator who had the longest affiliation with APH. Mullins said she had a "remarkable ability to tell a story."

Terry Hayes was a staff singer on WBBM Radio in Chicago while she was still in high school. She met her future husband, Stuart Sales, when he was a student at the University of Illinois. After he served in the U.S. Navy, the couple moved to Louisville. According to her son, Michael Sales, his mother continued to sing on WAVE Radio and WHAS Radio.

Michael Sales is planning the memorial service which will include friends and family members sharing their stories of his mother. Many who listened to her narrations will also be in attendance.

Copyright 2011 WAVE News. 
---------------
TALKING BOOK NARRATOR EDWARD BLAKE DIES
[Found at: http://groups.google.com/group/alt.obituaries/browse_thread/thread/51e87470abbb114b?fwc=1]
Long-time Talking Book narrator and one-time winner of the "Alexander Scourby Award for Excellence in the Recording of Talking Books" EDWARD BLAKE died at his home on Long Island on Monday 01/17, age 73, after an extended bout with cancer. 
The Finnish-born multi-lingual Blake was a mainstay for over 25 years at Talking Book Productions at NYC's American Foundation for the Blind (AFB), which ceased recording Talking Books for the Library of Congress in 2009. Ed Blake was an exceptional reader particularly of non-fiction, a fascinating world-traveling storyteller, and a quite humorous jokester. Speaking as an audio-bnook producer/enginer, I can attest it was never boring working in-studio with Mr. Blake no matter how dry the material was.

Once while doing a biography of Franscisco Franco, Ed deliberately pronounced the word "polo ponies" as "puh- LOP- uh- neez" the way Art Carney/"Ed Norton" once did on "The Honeymooners" just to see if the proofreader would catch it. Another time during "An Introduction to Zen Buddhism", he and I envisioned an Eastern religion comedy team of Buddha Abbott and Lao-Tzu Costello and their famous routine "WHO hears the tree when it falls in the forest? WHAT is the sound of one hand clapping? I DON'T KNOW ... he's on third and I don't give a DHARMA!!"

Ed Blake is survived by two sons, John and Jeremy, and an infant granddaughter. No further information regarding funeral arrangements are forthcoming at this juncture.

---------------
ACTORS THEATRE VETERAN FRED MAJOR DIES AT 73
[From: http://www.courier-journal.com/apps/pbcs.dll/article?AID=2011301110096]
Frederic Morehouse, a longtime resident actor at Actors Theatre of Louisville known by his Fred Major stage name, died Monday at Baptist Hospital East. He was 73.

Major's health had been in decline since a heart attack more than a dozen years ago, said his wife, Ann Hodapp Morehouse. She said he had been particularly frail the past year.

"I think he always wanted to die on stage, and he came damn near it," she said.

Major finished his final role in December as the narrator in "A Christmas Carol".
"He's been doing “Christmas Carol” every year, heart attack or not," said his actor/choreographer wife. "He went out in a burst of glory, which was wonderful for an actor."

Major had appeared in various roles during the production's 35-year history at Actors, including the lead role of Ebenezer Scrooge.

"Certainly he had lots and lots of fans," said actor William McNulty, who said he shared the stage with Major in his first appearance at Actors in 1982 and in his final appearance last year, as well as numerous plays between.

"I shared the stage with him probably as much or more than anybody," McNulty said. "... He was both a fine artist and a delightful person to be around."

Born July 30, 1937 in Wisconsin, Major attended Phillips Exeter Academy in New Hampshire and went on to study Slavic languages at Harvard University. At Harvard he performed in the Krokodiloes, an a cappella group founded at the Hasty Pudding Club in 1946.

After college, he married and had three children while trying to maintain a career in the printing business. But when the marriage ended he decided to pursue theater work in New York.

His vocal ability likely helped Major land a spot quickly, in a touring production of the musical "Man of La Mancha”.
"The national tour is the next tier down from Broadway," McNulty said. "It's a good launching pad for your career."

He said Major "had a wonderful singing voice, but it was more than just a voice." Major's intelligence was apparent without coming across as strictly intellectual, he said. Major went on to perform at The Actors Studio and Off-Broadway as well as appearing in regional theaters across the country. He made his way to Louisville in 1982 when Actors lost a cast member and was hired for the resident company for the next full season in 1982-83.

Major appeared in more than 90 plays at Actors Theatre, including the world premiere of Tony Kushner's "Slavs!" and Tina Howe's "Rembrandt's Gift". He also toured internationally with Actors to the former Yugoslavia, Romania and Australia.

Off-stage in Louisville, Major recorded hundreds of books at the American Printing House for the Blind. It was there that he met Ann Hodapp, who worked there as a narrator. Major had also been president of the local American Federation of Television and Radio Artists union, representing announcers. He had done voiceovers for, among other things, industrial films and The Military Channel. 

Plans for a memorial service were incomplete Tuesday. Pearson's Funeral Home is handling arrangements.

---------------
FLO GIBSON, GRANDE DAME OF AUDIOBOOKS, DIES AT 86
Margalit Fox
January 15, 2011

[From: http://www.nytimes.com/2011/01/16/arts/16gibson.html]
Flo Gibson, who for decades read soothingly to Americans as they toiled at the gym, behind the wheel or over housework, died on Jan. 7 at her home in Washington. Mrs. Gibson, the universally acknowledged grande dame of audiobooks, was 86.

The cause was cancer, her daughter Carrie Gibson said. At her death, Mrs. Gibson was halfway through taping “Les Misrables”, which would have been, give or take a title or two, the 1,134th recorded book of her career.

Mrs. Gibson was the founder of, and chief reader for, Audio Book Contractors, which she ran for nearly three decades from a specially built recording studio in the basement of her home. The company produces audiobooks for sale to libraries and individual consumers.

Audio Book Contractors, which specializes in unabridged recordings of the classics, seeks out an audience for whom a well-told story on tape and the latest bodice-ripper tend to be mutually exclusive. (That said, Mrs. Gibson did record “East Lynne”, an 1861 novel by Mrs. Henry Wood that The Chicago Tribune once cheerfully described as "riveting Victorian smut.")

Known for her impeccable diction - she was a former radio actress and scrupulous fealty to the text, Mrs. Gibson narrated everything from “The Wind in the Willows” to capacious adult books like “Pride and Prejudice” (11 hours, 41 minutes) and “Middlemarch”, which spans 31 hours, 7 minutes, over 24 cassettes, an effort that took her more than 10 weeks in the studio.

Today, thousands of audiobooks appear annually - read by authors, celebrities and professional voice-over artists - and other companies besides hers do the classics. But Mrs. Gibson's work, colleagues say, was notable on several counts.

For one thing, she was an early entrant in the field, starting out in the mid-1970s recording talking books for the blind for the Library of Congress. She went on to found Audio Book Contractors well before recorded books were commonplace in stores and libraries.

For another, she was almost certainly the field's most prolific 

practitioner. A busy voice-over artist might typically narrate several hundred books in a career; to record more than 1,100, as Mrs. Gibson did, is almost beyond contemplation.

What was more, reviewers agreed that if one were to invest, say, the 36 hours and 7 minutes required to hear “Anna Karenina”, then there was no better voice to hear it in than Mrs. Gibson's: deep and throaty, it evoked a firm but favorite schoolteacher and let her juggle men's and women's roles with ease.

Mrs. Gibson was also praised for her meticulous preparation (to tackle the Bronte sisters, she haunted Yorkshire to soak up dialect) and for the intimate compact that appeared to exist between her and the listener. As she often said, she approached every narration as if she were playing to an audience of one.

Her scrapbooks of fan mail attest to the results. An upholsterer's assistant once wrote Mrs. Gibson to say that her “Pride and Prejudice” had made "the stitches melt down into insignificance" as she labored over an antique chair.

Florence Corona Anderson was born in San Francisco on Feb. 7, 1924. After earning a bachelor's degree in dramatic literature from the University of California, Berkeley, she studied with the noted acting teacher Sanford Meisner at the Neighborhood Playhouse in New York.

She acted in several West Coast radio serials - including "Pat Novak for Hire," which starred a young Jack Webb - before marrying Carlos Gibson, a Peruvian diplomat, and raising four children.

Soon after her youngest child left for college, Mrs. Gibson auditioned for the Library of Congress and was accepted. She later narrated books on tape for several commercial producers before starting Audio Book Contractors in 1983.

As Mrs. Gibson discovered, a narrator's experience of literature differs crucially from a civilian's. Though she adored Henry James, she was often moved to shake her fist and shout at him: "Why don't you punctuate? Why don't you paragraph?" She invariably forgave him, though, and recorded much of his work.

Mrs. Gibson's husband, whom she married in 1947, died in 1989. Besides her daughter Carrie, she is survived by two other daughters, Nancy Gibson, known as Derry, and Katherine Gibson Bolland; a brother, Buck Anderson; and three grandchildren. A son, Chris, died in 1985.

Audio Book Contractors, which offers hundreds of books on tape and CD, continues to operate. Many of its titles, including dozens narrated by Mrs. Gibson, can also be purchased as digital downloads from audible.com.

What with treadmills and traffic and troublesome chairs, her voice will soothe listeners for decades to come.
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