
@TANets – TENANT SURVIVAL WIKI
TANets.i-Cloud.ltd

A Community-Led Wiki for Resilient Renters

1. Welcome to the Guide 
In British Columbia's current housing landscape, simply knowing the law isn't enough—you have to 
know how to use it. This Wiki is a reimagined version of the classic Tenant Survival Guide, remixed 
specifically for the @TANets community and supported by A Resilient Housing Communities Project 
(YVR).

Our goal is to strip away the complex "legalese" and provide you with a clear, actionable roadmap to 
staying housed. Whether you are searching for your first apartment, dealing with a difficult repair, or 
facing an unfair eviction notice, this guide is built to be your first line of defense.

2. About the Project 

• @TANets: Tenant Association Networks, an i-Cloud.ltd platform.

• i-Cloud.ltd  : A secure online data, computing, and legal documentation handling resources site.

• Agent Q: A Digital Trust Agency for secure client communications.

3. Credits and Licensing 

• Curated by: @TANets & A Resilient Housing Communities Project - YVR.

• Source Material: Inspired by and adapted from the TRAC / Clicklaw Tenant Survival Guide 
under CC BY-NC-SA 2.5 CA.

Licensing Terms (CC BY-NC-SA 2.5 CA)

You are free to:

• Share: Copy and redistribute the material in any medium or format.

• Adapt: Remix, transform, and build upon the material.

Under the following conditions: 
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• Attribution: You must give appropriate credit, provide a link to the license, and indicate if 
changes were made.

• NonCommercial: You may not use the material for commercial purposes.

• ShareAlike: If you remix, transform, or build upon the material, you must distribute your 
contributions under the same license as the original.

• No Additional Restrictions: You may not apply legal terms or technological measures that 
legally restrict others from doing anything the license permits.

4. Notices and Limitations 

• Exceptions: You do not have to comply with the license for elements in the public domain or 
where use is permitted by an applicable exception or limitation.

• No Warranties: The license may not give you all of the permissions necessary for your 
intended use, such as publicity, privacy, or moral rights.
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1.) Tenant Survival Guide: The @TANets 

Edition
A Resilient Housing Communities Project (YVR)
This guide is a community-driven resource designed to give BC tenants the upper hand. We’ve stripped  

back the jargon to give you the essential tools for staying housed and protected in a tough market.

V / XVIII
2026 TANets an i-Cloud.ltd Platform

https://TANets.i-Cloud.ltd/


@TANets – TENANT SURVIVAL WIKI
TANets.i-Cloud.ltd

2. Finding Rental Housing

Finding a place in BC (especially YVR) is a full-time job. Here’s how to navigate the 
search like a pro.
Budgeting & Reality Checks

Don’t just look at the “Sticker Price.” In your budget, account for:

• Utilities: Are heat and electricity included? If not, estimate an extra 
10-15%.

• Connectivity: High-speed internet is a non-negotiable for most—
check if the building is fiber-ready.

• Deposits: You’ll need a Security Deposit (max 50% of one month’s 
rent). If you have a pet, expect another 50% Pet Damage Deposit.

The Viewing: Red Flags to Watch For

When you walk into a unit, look past the fresh paint:

• Signs of Mold: Look at the windowsills and inside the back of closets.
• Water Pressure: Turn on the taps and flush the toilet.
• Safety: Do the windows lock? Is there a working smoke alarm?
• The “Vibe” Check: If the landlord is overly intrusive or refuses to put 

things in writing during the viewing, walk away.

Your Privacy Rights

Landlords often ask for too much. Legally, they cannot require:

• Your Social Insurance Number (SIN).
• Your bank statements (though they can ask for proof of income).
• Your medical history.3. Entering a Tenancy
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3. Entering a Tenancy

The moment you hand over money or sign a paper, you have entered a legal 
contract.

The Written Agreement

Never rely on a “handshake” deal. Even if you are renting from a friend, get a written 
Tenancy Agreement. If the landlord doesn’t provide one, use the BC Standard Tenancy 
Agreement.

Key Terms to Check

• Rent Due Date: Usually the 1st of the month.
• What’s Included: Ensure “Laundry,” “Parking,” or “Storage” are 

checked off if promised.
• Late Fees: A landlord can only charge a late rent fee if it’s written in 

the agreement, and it cannot exceed $25.

The Roommate Trap

In BC, “Roommates” are different from “Tenants.”

• Tenant: Your name is on the lease. You are protected by the RTA.
• Roommate/Occupant: You pay rent to the tenant, not the landlord. 

You have no RTA protection. If the tenant leaves, you may have to 
leave too.
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4. Moving In: Your Day One Checklist

The first 24 hours of a tenancy are the most important for protecting your future 
damage deposit.

The Move-In Inspection (Form RTB-1)

This is mandatory. You and the landlord must walk through the unit together and fill 
out a Condition Inspection Report.

• Pro Tip: Take your own timestamped photos and video 
of everything—inside cabinets, the back of the stove, and every 
scratch on the floor.

• If they don’t do it: If a landlord doesn’t offer you at least two 
opportunities to do this inspection, they lose their right to 
claim against your security deposit for damages later. Locks 
and Keys

• The Law: Your landlord must provide you with at least one set 
of keys at no cost.

• Changing Locks: You cannot change the locks without the 
landlord’s written permission (or an order from the RTB). If you 
lose your keys, the landlord can charge you the actual cost of 
replacement.
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5. Rent: The Rules of the Game

In BC, rent is regulated. Landlords can’t just change the price or the rules 
whenever they feel like it.

Paying Your Rent

• Due Date: Usually the 1st of the month. If the 1st falls on a 
Sunday or a holiday, rent is still due on the 1st.

• Receipts: Always pay in a way that leaves a trail (e-transfer, 
cheque). If you pay in cash, the landlord is legally required to 
give you a signed and dated receipt immediately. 

• Rent Increases Landlords can only raise your rent once every 
12 months.

• The 3-Month Rule: You must receive a formal “Notice of Rent 
Increase” at least three full months before the increase starts.

• The Limit: They can only raise it by the percentage set by the 
BC Government for that year (e.g., in 2026, check the current 
provincial limit). You do not have to pay an illegal increase.

Exceptions to the Cap

If a landlord wants to raise your rent more than the annual limit (for example, for major 
capital repairs), they must apply to the Residential Tenancy Branch (RTB) first. They 
cannot just tell you “the roof was expensive, so rent is up $200.”
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6. Living in Peace: Quiet Enjoyment

In BC, “Quiet Enjoyment” isn’t just a suggestion—it’s a legal right. It means you 
have the right to privacy, exclusive use of your space, and freedom from 
unreasonable disturbances.

What is an “Unreasonable” Disturbance?

• Noise: It’s reasonable to hear a neighbor’s child during the day. It 
is unreasonable to hear loud music or construction past midnight on 
a regular basis.

• Harassment: Constant, intrusive texts from a landlord or threats of 
eviction are breaches of your quiet enjoyment.

• Smoke: If smoke from a neighbor or the landlord’s unit makes your 
space unlivable, the landlord must take action.

Landlord Entry Rules

Your landlord cannot just “pop in.” To enter your unit, they must:

1. Give you written notice at least 24 hours (and no more than 30 
days) in advance.

2. State the date and time of entry (must be between 8 a.m. and 9 
p.m.).

3. State a reasonable reason (e.g., a monthly inspection or a repair).

The Exceptions: They can only enter without notice if there is a real emergency (like a 
fire or a massive flood) or if they have an order from the RTB.
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7. Repairs and Services

The law says your landlord must provide a unit that is safe, healthy, and meets 
“Standards of Maintenance.”

Landlord vs. Tenant Responsibilities

• Landlord: Responsible for the “big stuff”—heating, plumbing, 
electricity, the roof, elevators, and appliances included in your lease. 
They must also fix damage from “reasonable wear and tear.”

• Tenant: Responsible for keeping the unit “reasonably clean” and 
fixing damage caused by you, your pets, or your guests. You are also 
responsible for minor things like changing a lightbulb.

Emergency Repairs

If something breaks and it’s urgent (no heat in winter, a major leak, or broken locks), 
follow these steps:

1. Call the Emergency Contact: Check your lease or the common area 
for the emergency number. Make at least two attempts to call.

2. Wait a “Reasonable” Time: If they don’t respond, you can arrange 
for the repair yourself.

3. Get Reimbursed: Keep every receipt. Give the landlord a written 
summary and the receipts to get your money back.

4. Note: Do NOT just “stop paying rent” to cover the cost. You must follow 
the reimbursement process.

Standards of Maintenance

Many cities (like Vancouver, Victoria, and Surrey) have their own “Standards of 
Maintenance” bylaws. If your landlord won’t fix a major issue like mold or a broken 
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elevator, you can call your City Bylaw Office. They can inspect the building and force the 
landlord to fix it under threat of heavy fines.
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8. Evictions: Knowing Your Shield

In BC, a landlord cannot just “kick you out.” They must follow a strict legal process. 
If they don’t use the right form or follow the timeline, the eviction is likely invalid.

Common Types of Eviction & Timelines

 10-Day Notice (Non-payment of Rent): If you are even one day late or short on rent.
 The Fix: If you pay the full amount within 5 days, the notice is cancelled.
 One-Month Notice (Cause): For things like repeated late rent, smoking in a non-

smoking unit, or disturbing neighbors.
 The Dispute: You have 10 days to challenge this with the RTB.
 Three-Month Notice (Landlord’s Use): Update for 2026: If the landlord or a close family 

member is moving in.
 The Perk: You get one month of free rent as compensation.
 The Dispute: You have 21 days to dispute if you think they are acting in “bad faith.”
 The “Bad Faith” Penalty: If they evict you for “landlord use” but then re-list the 

place on Airbnb or rent it to someone else within 12 months, they may have to pay 
you 12 months’ rent in compensation.

The Landlord Use Web Portal

As of late 2024/2025, landlords must generate notices for personal use through a 
government web portal. If they give you an old paper form or a handwritten note, it is 
not a valid eviction notice.
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9. Moving Out: Protecting Your Deposit

How you leave determines if you get your money back.
Giving Notice

• Month-to-Month: You must give written notice at least one full 
rental month in advance. If you want to move on July 1st, your 
landlord must have your letter by May 31st.

• Fixed Term (Lease): You generally cannot leave before the end date 
without a “mutual agreement to end tenancy” or by “assigning” the 
lease to someone else. Cleaning: The “Reasonably Clean” Standard 
You don’t need to hire a professional crew, but the unit must be 
“reasonably clean.”

• Carpets: If you had a pet or lived there for more than a year, you are 
generally expected to steam-clean the carpets.

• Appliances: Pull out the fridge and stove (if they are on rollers) and 
clean behind them.

• Walls: Wipe down scuff marks. You don’t have to fill tiny nail holes 
from pictures—that is considered “normal wear and tear.”

Getting Your Deposit Back

1. Forwarding Address: Give the landlord your new address in writing.
2. The 15-Day Clock: Once the landlord has your address and the 

tenancy has ended, they have 15 days to either return your deposit 
(plus interest) or apply to the RTB to keep it.

3. The “Double” Penalty: If they miss the 15-day deadline without your 
written permission or an RTB order, they may be ordered to pay 
you double the deposit.
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10. Dispute Resolution: Taking Action

If your landlord breaks the law and won’t fix it after a written request, the Residential 
Tenancy Branch (RTB) is your “court.”

The Basics of an Application

• The Fee: It costs $100 to apply.
• Fee Waivers: If you are low-income, you can apply for a “Fee Waiver” 

in the same online portal. You’ll just need to provide basic info about 
your income or show you receive assistance.

• Deadlines: Most disputes can be filed up to two years after a 
tenancy ends, but Eviction Disputes have very short windows 
(usually 5, 10, or 15 days). Don’t wait.

The Hearing Process

1. Apply Online: Use the RTB Dispute Access Site.
2. Serve the Package: Once your application is accepted, the RTB sends 

you a “Notice of Proceeding.” You have 3 days to get this to your 
landlord (usually via Registered Mail).

3. The Evidence: You must upload your photos, videos, receipts, and 
letters to the portal at least 14 days before the hearing.

4. The Hearing: These are usually conducted over the phone. An 
“Arbitrator” acts as the judge. Be organized, stay calm, and stick to 
the facts.

Expedited Hearings

For emergencies—like if the landlord illegally locks you out or there’s a total loss of 
heat/water—you can request an Expedited Hearing. The RTB tries to schedule these 
within 6 to 12 days.
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11. Other Resources: Your Support Network

You don’t have to navigate this alone. Here are the heavy hitters for tenant support in 
BC:The Tenant Resource & Advisory Centre (TRAC) The gold standard for tenant help.

• Tenant Infoline: 604-255-0546 (Lower Mainland) or 1-800-665-1185 
(Rest of BC).

• Website: tenants.bc.ca – They have excellent template letters you can 
use to write to your landlord.

Community & Advocacy Groups

• Vancouver Tenants Union (VTU): Great for collective action and 
building-wide issues.

• Disability Alliance BC (DABC): Support for tenants with disabilities 
facing accessibility or discrimination issues.

• BC Human Rights Tribunal: If you are being discriminated against 
based on race, gender, family status, or disability.

Legal Aid BC

If you are low-income and facing a serious legal issue (like a complex eviction), you may 
qualify for a legal aid lawyer. Check legalaid.bc.ca.
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12. Glossary: Decoding the Legalese

In the BC rental world, a single word can be the difference between staying in your 
home and being forced out. Here is the @TANets breakdown of what these 
terms actually mean in 2026.

Bad Faith

• The Definition: When a landlord gives a legal notice (like an eviction 
for personal use) but doesn’t actually intend to follow through with 
the reason given.

• The Reality: If a landlord evicts you saying their daughter is moving 
in, but you see the unit listed on a rental site two weeks later, that 
is Bad Faith. You can sue for up to 12 months’ rent in compensation.

Material Term

• The Definition: A rule in your lease so important that even a small 
breach allows the other party to end the tenancy.

• The Reality: Not every rule is a “Material Term.” A rule saying “No 
Pets” is usually a material term. A rule saying “Don’t put posters on 
the wall” usually is not. If you break a material term, the landlord 
must give you one written warning to fix it before they can evict you.

Reasonable Wear and Tear

• The Definition: Natural deterioration that happens from simply 
living in a home over time.

• The Reality: You are not responsible for paying to fix wear and tear.
• Wear and Tear: Faded paint, scuffed floors, thinned carpet in 

hallways, loose cabinet hinges.
• Damage: Large holes in walls, burnt countertops, ripped carpets, 

broken windows.
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Quiet Enjoyment

• The Definition: Your right to privacy, peace, and exclusive use of 
your rental unit.

• The Reality: This is your “freedom from the landlord.” It protects you 
from a landlord who enters without notice, yells at you, or fails to 
stop a neighbor from playing drums at 3 a.m.

Service (Serving Documents)

• The Definition: The legal way to give documents to the other party 
so the law “counts” them as received.

• The Reality: You can’t just leave a dispute notice on a porch. You 
must follow the RTB rules—usually Registered Mail or handing it to 
them in person with a witness. Note: Email only counts if you both 
agreed to it in writing first.

Arbitrator

• The Definition: The “Judge” at the Residential Tenancy Branch.
• The Reality: They aren’t part of the court system; they are 

government employees who make final, legally binding decisions on 
housing disputes.
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