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Case Study

1.   Critically evaluate the research methodology in this study, highlighting the strengths and weaknesses of the proposed approach.  To what extent has the researcher taken these into account when planning the research? 
(10 marks)
In this case study, both quantitative and qualitative research is proposed approach. By using qualitative methodology, it helps the researcher to produce more in-depth and comprehensive information. The researcher can use subjective information and participant observation to describe the context or natural setting of the variables under consideration, as well as the interactions of the different variables in the context. However, there are some weaknesses of qualitative methodology, it is difficult to establish the reliability and validity of the approaches and information and prevent or detect researcher induced bias. Furthermore, its scope is limited due to the in-depth, comprehensive data gathering approaches required.
With quantitative methodology, the results can be gotten at glance by using graph or table form. Therefore, it provides more representative of wider population with the statistical reliable results. Nevertheless, it has also some drawbacks such as: it is not cost effective for research, the issues are only measured if they are known prior to the beginning of the survey and have been incorporated into the survey.
When planning research, there are some factors has been taken into account. The researcher tries to match his approach and strategy to the nature of a particular research project. In addition, it depends on his personality factor (e.g., perceived preference for predetermined, linear procedures which against a perceived ability to manage flexible and ambiguous processes. 
2.   Compare and contrast the use of questionnaires and a focus group as the two main methods considered for primary data collection in this project.
(10 marks)
In this project, the researcher use questionnaires and a focus group as the two main methods. Questionnaires is a research tool comprises of a series of questions by surveying or interviewing (asking questions) to gather information from respondents. By using questionnaires, the researcher can save money, and it does not require as much effort from the questioner as verbal or telephone surveys. Moreover, it has standardized answers that make it simple for the researcher to compile data afterwards. However, the users may get frustrated with such standardized answers. Besides, questionnaires are also limited when the respondents must read the questions and respond to them. Therefore, some demographic groups conducting a survey by questionnaires may not be practical. 
According to case study, the researcher uses a focus group to indentify the key issues influencing attitudes towards credit card debt. Focus group is a group of individuals selected and assembled by researcher to discuss and comment on particular subject being researched. By using this method, it is cheaper than individual interviews in terms of time cost and it can generate larger quantities of data. However, large quantities of data may be difficult to summarize. In some circumstances, more than one topic can be explored in each session, but the small numbers of participants may lead to concerns about generalization of the data. Although undue influence of some participants over other affecting the quality of the data that is gathered, the data can be collected in the participants own words and take account of deeper meanings and interpretations.  
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