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1. Introduction
Research Process

Figure 1: The Research Process
The research process is illustrated in the diagram above was summarized based on Cooper, D.R. & Schindler, P.S. (2003) (see figure 1). In the first step, the researchers are required to define the topic and focus on the problem. Then the proposal will be given to determine the needed information. After data has been collected, the researchers will choose the methods or application and analyze data to give out the answer of mentioned question.
Research Topic: Family Life Demands and Work Performance.
Research Questions: Does family life demands affect decreased work performance in organizations? 
The above question is given in order to build up an association between family life responsibilities and decreased work performance in organizations. This question is supported by Boyar, S.L. et al. (2008) in the research paper titled “The impact of work/family demand on work-family conflict”.
Nowadays, volatile business environment always require higher and higher work performance and commitment from employees. However, in most companies, the employees always have to face the problem of work and family conflict and this may lead to decreased work performance in organizations. According to Posig, M. & Kickul, J. (2004), because of widespread pressure work and family today, the organization managers should be aware of their role to help employees to achieve balance work and family. Therefore, the importance of understanding relationship between family life and work performance will help managers to avoid costs of stress in business.
Accordingly, this report will propose the hypothesis as following.
H0: There is no significance of family life demands leading to decreased work performance in organizations.
H1: There is strong significance of family life demands leading to decreased work performance in organizations.

The hypothesis H0​ is derived from the research work of Karatepe, O.M. & Tekinkus, M. (2006) in their research paper named “The effects of work-family conflict, emotional exhaustion, and intrinsic motivation on job outcomes of front-line employees”.
1.  Application
1.1. Qualitative Application – Interview Techniques

In this part, there are three proposed questions will be given to respondents. These questions under three separated themes and based on the research paper of Boyar, S.L. et al. (2008). The themes chosen will relate to family demands that affect work performance under high pressures.

Theme 1: Marital Status
Proposed Question: What is your marital status?
Theme 2: Number of children living at home
Proposed Question: If you are married, so how many children do you have in your family?

Theme 3: Number of dependents
Proposed Question: Describe your dependents living with you? 
The first question is given to ask the marital status of employees in company whether they are married or not. Because, the employees who are married tends to have more family demands than those who are not married and they have to spend more hours to provide care in family (Boyar, S.L. et al., 2008).
The purpose of the second question is to ask employees how many children that they have at home. Many researchers believed that the number of children will directly affect family life demands. The employees have to be responsible for their children at home and it leads to decreased allocating time and energy in their work obligations. (Netemeyer, R.G. Boles, J.S. & McMurrian, R., 1996 and Kossek, E.E. Colquitt, J.A. & Noe, R.A., 2001).
The third question is asked to know whether employees live with their grandparents who might be dependents in your family, and this also directly affects family demand levels (Rothausen, T.J., 1999).
1.1. Quantitative Application – Survey Questionnaires

In this part of report, there are three survey questions are given to collect quantitative data. There are following three question surveys.
1. Do you agree that it is difficult to work efficiently when you spend too much time on family responsibilities?
 EXTREMELY DISAGREE
 DISAGREE  
 AGREE 
 EXTREMELY AGREE
2. Do you think that it will cost a lot of money when companies want to implement policy to help their employees to balance work-family demands?
     YES          
                 
                  NO

3. Are you satisfied with your work performance when your organizations implement some policies to help you to balance work-family?
VERY DISSATISFIED   
DISSATISFIED     

SATISFIED     
VERY SATISFIED   
The first survey question concerns in hours spending care in family. Carlson, D.S. Kacmar, K.M. & Stepina, L.P. (1995) believed that time demands from family will create work-family conflict and affect work performance significantly. It means, in order to improve work performance and commitment in organization, the employees cannot spend too much time on family responsibilities.
Question two was based on the other research paper by Hughes, N. (2007). They stated that it is necessary for supervisors to understand their employees’ family demand and it will help to motivated workforce, but it will cost a lot of money for organizations when they want to implement policies.
Lastly, the third survey question is given to indentify whether the employees are satisfied in their work with the helps from the organization. Nevertheless, Huffman, A.H. Payne, S.C. & Castro, C.A. (2003) has researched and give out the negative correlation that the recent research found that seventy percent of employees are not satisfied and this leads to decreased work performance.
1.  Analysis 

1.1. Qualitative Analysis – Thematic Analysis

In this part, to analyze qualitative analysis that based on three interview questions mentioned above, the thematic analysis method will be given. The reason for choosing thematic analysis is because it allows researchers to analyze data by theme. By using this method, the data collection and analysis take place at the same time, therefore it is easy to explain an emerging theme (Dawson, C., 2002).
Accordingly, in order to analyze the relationship between family life demand and work performance, the analysis process will be conducted by six steps which based on the article research by Aronson, J. (1994).
Step1: This step refers to the collection of data. In this report, information can be achieved from the respondents by recording and transcribing throughout the interview. They will be asked about the marital status, number of children and dependents. Thereby, it is better understanding their experience in family life very well.
Step2: After recording and transcribing interview in step one, this step is used to identify data that concerns in classified template. So that, when the researcher interview respondents about their family, they may show their opinion through their gestures, faces to help the researcher to know what they are thinking about family issues.
Step3: This step is used to merge and make a list of relevant patterns to achieve emerging theme from the data. In this case, by interviewing them about the family issue, the researcher will know about their attitudes towards marriage, children and hence it is useful to get better understanding answer.
Step4: The purpose of this step is to gain a comprehensive view of the information by gathering sub-themes. It is necessary for interviewer to get feedback from the respondents while conducting interview. When the interviewer knows about their answer, they can use that to generate next question to keep up the interview and can get another response which incorporated in the theme analysis.
Step5: The fifth step is to create a valid argument in order to choose the correct themes. This must be done by refer to the literature to get right information that may results in good inferences from the interview. Therefore, in this report, after build themes, the theme was referred to some articles to support and confirm that the theme was chosen is properly and related to proposed topic.
Step6: The final step will give out the theme statement after collecting the themes and studying the literature that related to the family life and work performance. Then, the research topic can be developed and expanded.
The six steps above all based on Aronson, J. (1994) are use in this report to analyze themes to indentify the association between family life demand and work performance.
1.1. Quantitative Analysis – SPSS

In order to analyze quantitative data which collected from the three survey questionnaires were proposed above, the computer statistic program SPSS which stands for Statistical Package for the Social Sciences will be used in this report.
Question 1: Family-time demands affect decreased work performance.
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The first survey questionnaire is concerned in the effect of family time demands on decreased work performance. By using SPSS, the bar chart will be generated based on the data collection from the respondents. As it is illustrated from the bar chart above, the number of respondents who agree that family time demands will affect work performance is very high, thus, it proves the family time demands affect the employees’ work performance considerably (Carlson, D.S. Kacmar, K.M. & Stepina, L.P., 1995).
Question 2: Cost of implementing policy
Frequencies
           Statistics
	N
	Valid
	301

	 
	Missing
	0



 
    Cost of implementing policy
	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	YES
	280
	93.0
	93.0
	93.0

	 
	NO
	21
	7.0
	7.0
	100.0

	 
	Total
	301
	100.0
	100.0
	 


In this survey question, to analyze the impact of family time demand on work performance, I choose to create frequencies table from SPSS to analyze survey data. The frequencies table helps to provide the statistic and graphical display that are useful to describe many types of variables.
As it was shown from the frequencies table above, the percents of respondents who say YES is very high. It will result in an answer that the organizations will be cost when they want to implement policies to support their employees in balancing their work-family and to achieve high work performance (Hughes, N., 2007).
Question 3: Work performance satisfaction
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Work performance satisfaction

The last survey question which deals with the satisfaction of employees in work performance. The data was shown in form of pie chart that extracted from SPSS above. Although the employees were supported by organizations, the results show that they still feel dissatisfied at work. More than half of respondents are dissatisfied while there are some people showed that they are extremely dissatisfied. The number of respondents that showed they are satisfied and extremely satisfied in work performance just accounts for a quarter only (Huffman, A.H. Payne, S.C. & Castro, C.A., 2003)
Significance Test
In this report, a significance test will be given to test the probability of association between variables (Saunders, M.N.K. Lewis, P. & Thornhill, A., 2000). Therefore, two variables were chosen to conduct significance test are “Family time demand” and “Work Performance Satisfaction”. Pearsons Correlations test was chosen for this purpose.
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As it is shown above in significance test, there is negative significant association between family time demand and work performance satisfaction. Moreover, the scatter plot diagram highlights the negative correlation between the two variables “Family Time Demand” and “Staff Performance” as well. It proves that the more hours those employees have to spend on family demands, the less satisfaction they will have in work performance.
1.  Discussion
1.1.  Validity
According to Cooper, D.R. & Schindler, P.S. (2003), validity is used to determine the differences found with measuring tool reflect true differences among participants being tested. Validity is divided into three major forms: Content validity, Criterion-related validity, and construct validity (Cooper, D.R. & Schindler, P.S., 2003).
Content validity is a measure to define the adequate coverage of investigative questions in the research. Cooper, D.R. & Schindler, P.S. (2003) stated that in order to evaluate the content validity of an instrument, the researcher must agree on what elements is adequate coverage. In this report, I have to determine to choose what proper factors affect family life demands. By define carefully the definition of the topic of concern, some aspects of family life and work issues was given in qualitative (marital status, number of children…) and quantitative (family time demand, cost of implementing policies…).
The criterion-related validity is referred to the success of measures used for prediction or estimation (Cooper, D.R. & Schindler, P.S., 2003). Thus, to measure this validity, the researcher has to predict an outcome or estimate the existence of current behavior or condition. In this report, survey questionnaires based on the prediction of cost of implementing policies, and the satisfaction in work performance is estimated based on some research papers. However, cost of companies is kind of private information, hence it is difficult to get the real information to judge and criterion-related validity in this report is conceptually clear only.
The last major of validity is construct validity. According to Cooper, D.R. & Schindler, P.S. (2003), in order to evaluate construct validity, the researcher has to consider the theory and measuring instrument being used as well. It means that, once the construct was assured in theory bases, the researcher has to evaluate the adequacy of the test. In this report, the qualitative data and quantitative data are derived from and based on the literature articles, and then in analysis part, the significance test was chosen to evaluate the association between two variables by using SPSS computer software. Therefore it must be assured that the theoretical sense of those literature articles is correct and the significance test is adequate then.
1.2.  Reliability

Reliability is a necessary contributor to validity but it is insufficient condition for validity. According to Cooper, D.R. & Schindler, P.S. (2003), reliability is concerned in estimating degree to define which a measurement is free of random or unstable error. There are three ways to test for reliability.
Test-retest is a measure to achieve stability when the researcher can secure consistent results with repeated measurements of the same person with the same instrument (Cooper, D.R. & Schindler, P.S., 2003). Therefore, in order to assure the stability of this research report, the interview or survey questionnaires should be conducted again to achieve the consistent information. However, Cooper, D.R. & Schindler, P.S. (2003) also stated that, the researchers may have difficulties when they want to use test-retest method. Those are related to time-delays, insufficient time, and participant’s awareness of disguised purpose or topic sensitivity.
A second aspect of reliability is equivalence to consider how much error might be introduced by different investigator in different samples (Cooper, D.R. & Schindler, P.S., 2003). This is a good method to evaluate the equivalence by comparing different observation of the same object, thus the researcher can get many differences in response, or if the object is classified the same way by each test, then we obtain equivalent test. In this report, to define the relationship between family life demand and work performance, it is necessary to conduct the survey by another investigator. Moreover, the researcher should carry out another test for quantitative data analysis to get better information.
The third approach of reliability is use of split-half technique that uses only one administration of an instrument or test to assess the internal consistency among items (Cooper, D.R. & Schindler, P.S., 2003). This is necessary when the survey questionnaires have the several similar questions, and this tool will help to separate the items into even and odd numbers or randomly halves. After the test, if the two halves are correlated highly, then it shows that high reliability in a consistency sense (Cooper, D.R. & Schindler, P.S., 2003).
1. Conclusion

To sum up, after the research processes was mentioned above, conclusion can be drawn that from the perspective of business implication, there is strong significance of family life demands leading decreased work performance. The importance of this research is to help managers, supervisors to understand their employees’ family demands. The research also point out that it will cost companies a lot of money to implement policies to help employees in balancing work and family to increase work performance and avoid cost of stress as well.
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