FAQ

Q1: |am using the Rocket 720. The WebGUI shows two duplicate port/channels under Physical
Device Information. Why is this happening?

Al:
This may occur if the controller firmware has not been updated. Please contact our Technical
Support department for a copy of the latest firmware, or download the update from the
following website:
https://u.pcloud.link/publink/show?code=kZVUe9VZTib400PyFXIL.RLj6kI.Vs3qj4fhfe7
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Create Array Logical Device Information

Spare Pool Name Type ‘Capacity BlockSize SectorSize 0OS Name Status
a
53 pevice 11 Hard Disk 10.00 TB HPT DISK 6_1 Legacy
Logical Device
Rescan
Beeper Mute Physical Device Information
Location  Model Capacity  Max Free
=u TOSHIBA DTD1ACA300-Y73LIVGAS 3007B 3.00TB
E' u ST10000ME0004-2GT1IL-ZCHOIMEQ 10.00 TB 0.00 GB
= u2 ST4000VNODS-2DR166-WDH109Q0 40078 40078
= u ST14000NMO018-2H4101.ZHZOZNGS 14.00 TB 1400 TB
= us WDC WD -6BMYMN1-WD- aA 600TB 6.00TB
=us ST12000NM0008-2H3101-ZHZOC2PM 1200 TB 1200 TB
= ST14000NMO018-2H4101-ZHZOZ9IN 1400 TB 14.00 TB
[= k'Y STBO0OVX0002-126112-ZA10PA4) 8.00TB 8.00TE
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