
FAQ  

 
Q1：I am using the Rocket 720. The WebGUI shows two duplicate port/channels under Physical 
Device Information. Why is this happening?  
 
A1： 

This may occur if the controller firmware has not been updated. Please contact our Technical 
Support department for a copy of the latest firmware, or download the update from the 
following website: 
https://u.pcloud.link/publink/show?code=kZVUe9VZTib4ooPyFXLRLj6kLVs3qj4fhfe7 
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