MonoxeHue 06 ycnoBusax, nopsake, gopme
npenocTaBneHns MeguuMHCKUX yCNyr u nopsake ux onnartb!
B OOuwecTBe C OrpaHM4eHHON OTBETCTBEHHOCTLIO
«KpegonoeHT»

1. OBwme nonoxeHuns

1.1. Hactoswwe MNpasuna onpenenstoT nopsaok u ycnosna npegoctasnerdns O6LecTBom ¢
orpaHnyeHHon oTeeTcTBEHHOCTEI0 «KpegoaeHT» (OOO»KpeaoaeHT») rpaxaaHam nnaTHbix
MEeOULMHCKUX ycnyr

1.2. Ans uenew HacToawwmx MNpaBmn CNoNb3yTCSA CNefyrolme OCHOBHbIE NOHATUSA. «NNaTHbIe
MEeAWNLIMHCKUE yCnyrn» - MeanuUMHCKWe ycryrn, npeaocTaBnaemMble Ha BO3ME3HOW OCHOBE 3a
CYET NWYHbIX CPEACTB rpaxaaH, CpeacTs PUANYECKUX L U NHbIX CPEACTB Ha OCHOBaHWY
[OroBOPOB, B TOM YnCne 40roBopos 40OPOBONBHOINO MEANLMHCKOrO CTPaxoBaHus (fanee —
A0roBop); «noTpedutens» - PU3NYECKOe NULO, UMEKLee HamepeHie NoNyYuTL Unu
nony4atouiee nnaTHble MEANLMHCKNE YCNYrn, ABNAETCA [aLUMeHTOM, Ha KOTOPOro
pacnpocTpaHaeTcs Aencteve PenepanbHoro 3akoHa « OB ocHoBax OxpaHbl 340P0Bbs rpaxjaH B
Poccunckon Pegepaunmny; «3akasqnk» - PrU3n4eckoe (ropnandeckoe) nuuo, 3akasolsatolyee
(npnobpeTatoLee) nnaTHble MEANLUWNHCKWE YCNYTn B COOTBETCTBUM C A4OrOBOPOM B NONb3Y
notpebutens — MNaunexTa; «McnonHUTens» - OBLWECTBO C OrpaHNYeHHON OTBETCTBEHHOCTbLIO
«KpegogeHt» (OO0 «KpepoaeHT»), npegocTasnsaowee nnaTHbie MeANUNHCKUE YCIyrv
notpebutenam —layneHtam. .

2. Ycnosusa npepnocrtasneHna nNnaTHbIX MEAULIMHCKUX YCITYT.

2.1.Ycnoevem NpefocTaBneruns nnaTHblX MEANLMHCKNX YCNyr ABAETCA 3aK/I04eHne 4orosopa ¢
notpebutenem unu 3akas4mkom. [Jorosop 3aknodaeTca notpedutenem (3akaz4ynmkom) u
Mcnonkhutenem B NnUCbMeHHOW hopme.

2.2.Mpun npegocTaBNeHNW NNaTHbIX MEANLUMHCKX YCNYr AOMKHbI CODNIOAATLCA NOPAAKN OKa3aHUs
MEANLMHCKON NOMOLWM, yTBEPXAEeHHble MUHUCTEPCTBOM 34paBooxpaHeHnsd Pd.

2.3.Mpw 3akntoyeHnn gorosopa no TpebosaHuio noTpedbutens v (unu) 3akasyuka um AomxkHa
NPeAoCTaBNRTLCA B AOCTYNHON (DOPME MH(POPMaUNA O NNATHbIX MeAVLUMHCKAX yCryrax,
coaepxalyan cneaytowe CBEAEHNS.

- NOPSAKK OKa3aHWa MeANUMHCKOW NOMOLLX U CTaHAAPTbl MEAULMHCKOM NOMOLW, NPUMEHAEMbIE NPn
npeaocrtasneHun NnaTHbiX MeANUNHCKUX YCNyr,



yrpo3bl xu3Hu MNauneHTa (Npu BHe3anHbix cutyaunax). MNpeasaputensHas 3anuck MNauuerta Ha
npvem OCyLLIeCTBNAETCS NOCPeACTBOM TeNEeMOHHON UK Yepes3 aaMUHUCTPATOPOB KNNHNKK
WNcnonHutens. Mpaduk paboTel MeanUMHCKUX paboTHUKOB pasmelléH Ha cante OO0 «KpeaoaeHT»

3.3. VIcnonHWTENb HEe y4acTByeT B peanvaauun nporpammbl roCyAapCTBEHHbIX rapaHTui
BecnnaTHOro okasaHus rpaxaaHam MeanLVHCKON NOMOLWM N TEPPUTOPUANbHON NPOrpammb
roCyAapCTBEHHbIX rapaHTvii GeCNNaTHOro okasaHusa rpaxaaHam MeAaNUMHCKON NOMOLLM

3.4. HeobxoavMbiM NpeaBapuTeNbHbIM YCNOBYEM MEAULIMHCKOrO BMELLATe1bCTBa ABNAETCA Aada
MNauneHToM MHPOPMUPOBAHHOTO A0OPOBONBHOrO COornacua Ha MeEANLMHCKOE BMeLWaTenbCTBO Ha
OCHOBaHWV NPeAOCTaBNEeHHON MEAULMHCKAM paboTHUKOM VICNONHUTENS B 4OCTYNHOW (hopme
NONHOM MHGOPMaLIMK O LeNax, MeToAax okasaHna MeALNHCKOW NOMOLLM, CBA3AGHHOM C HUMW puCke,
BO3MOXHbIX BapuaHTax MeanLMHCKOro BMeLaTenbCcTBa, O ero nocrneAcTsusx, a Takke o
npegnonaraemMblix pesynbrarax okaszaHua MeavLMHCKON NOMOLLX.

3.5. B cnyyae, ecnv npu npesocTasnexny NnaTHbIX MeANLMHCKYX yCnyr TpebyeTcs npegocrasnerne
Ha BO3ME3AHON OCHOBE LONONHUTENBHBIX MEAULMHCKUX YCNYT, HE NPEAYCMOTPEHHbLIX 4OroOBOPOM,
WcnonHutens 06s3aH npeaynpeaunTts 06 atom MNoTpebutens (3akasuuka).

3.6. MNauneHT yBeaomMNseTcs o0 TOM, 4TO HecobnoaeHe UM ykasaHnin (pekomeHaauvi)
MeaUUMHCKOro paboTHUKa MicnonHutens, NpeAoCcTaBnstowero NNaTtHy MeAULMHCKYO YCyry, B TOM
yucne, HecobNAEHNEe Ha3HaYeHHOro pexmma NeYeHns, MoryT CHU3UTb Ka4eCTBO NpeaocTaBNsemMon
NNaTHON MEAMUMHCKON yCnyrn, NoBNeYb 3a COOON HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK Un
oTpULATENbHO CKa3aTbCs Ha COCTOSHWMW 340P0OBbS NOTpebuTens.

3.7. MauneHT 0653ytTCs COOBLLMTL BCKO CBA3AHHYIO C €ro 340P0BbeM U3BECTHYIO eMy MH(OPMaLnIO,
BKItOYas annepruyeckne peakum Ha MeankaMeHTbl, a Takke coobwmnTb 00 nHbIX 0BCTOATENLCTBAX,
NPENATCTBYOWMNX NPOBEAEHNIO NevebHbIX 1 ANarHOCTUYECKUX NPOUEAYP 1 MaHUNyNnAUnnA.

3.8. icnonHuTenb npegoctasnsaeT [NoTpedbuTento (3akoHHOMY npeacTasuTento MNotpebutens) no ero
TpeboBaHUto 1 B 4OCTYNHOW ANA HEr0 hopmMe MHPOPMALMK: O COCTOAHUW €ro 340Pp0BbsA, BKHOYasn
cBedeHua O pesynbratax obcnefoBaHnsa, AnarHo3e, MeTodax NedveHuns, CBA3aHHOM C HUMU PUCKE,
BO3MOXHbIX BapuaHTax v NoCNeacTBuAX MeANLMHCKOro BMeLLaTeNnbCTBa, OXUAaembix pesynbrarax
neveHns; 0 cnonb3yemblx rpu NPeaocTaBneHnn NNaTHbIX MEAULMHCKUX YCIyr NeKapCTBEHHbIX
npenaparax n MeAVLMHCKMX N34eNusx, B TOM Y/CNe O CPOKax WX rogHOCTY (rapaHTuiHbIX Cpokax),
nokasaHnax (MpoTUBONOKA3aHMAX) K NPUMEHEHWNIO.

3.9. icnonkutenem nocne ucnonHeHns Aorosopa sblaaoTcsa MoTpebuTento (3akoHHOMY
npeacTasuTento MNMotpeburens) no ero TpeoBaHN0 MEANUNHCKME AOKYMEHTLI (KON MEeANLIMHCKUX
AOKYMEHTOB, BbIMUCKA U3 MEANLIMHCKNX [OKYMEHTOB), OTpaxatoLjme COCTOSHVE ero 340p0oBbS nocne
NONyYEHNs NNaTHbIX MEANLMHCKNX yCnyr

4. ﬂOpﬂ,D,OK onnartbel MEANUNHCKUNX YCINYyT.
4.1. Notpebutens (3akaszyvk) obs3aH onnNaTuTb NPEAOCTABNEHHYIO MEANLUMHCKY O YCyry.

4.2. CToumoCTb yCnyr onpeaenseTcs, ucxoas u3 Aenctseyowero y VICnonHWTens Ha MoOMeHT
nony4enuns layneHTom NNaTtHon MEAUUMHCKOR YCNyr NpeickypaHTa, B COOTBETCTBUV C
dakTnyecknm 06beMOM OKa3aHHbIX yCyr.

4.3. MMoTtpedutens (3akasyuk) 06s3aH 03HAKOMUTLCS C NpenckypaHTom NicnonHutens Ao
noanuncaHuna gorosopa.

4.4 Onnara ycnyr nponssoautcs MNotpebutenem (3akasunkom) B pydbnax, B HaNUYHON niu
BesHanunyHon dhopmax cpasy Nocne okasaHusa yCnyr uin Ha ycnosusax npegonnaTtel. MNepeyers
yCnyr, okasbiBaeMblx Ha yCNOBUAX NpefonnaTtel, onpeaenseTtca icnonHurenem.

4.5. Obazatenscrsa [MoTpedbutens (3akasunka) no onnare ycnyr ICNonHWTENs CYNTaoTCA
MCMNONHEHHBIMI C MOMEHTA 3a4MUCNEHNA CYMMbl ONNaTthbl B KACCY UMW Ha PAcYeTHbIA CHET
WcnonHutens.



- MHOPMaLMA O KOHKPETHOM MEeANLUHCKOM paboTHUKE, NPEAOCTaBNAWEM COOTBETCTBYIOLLYHIO
NNaTHY0 MEANLMHCKYIO YCnyry (ero npodeccnoHanbHoM obpasoBaHnmn v Kksanupukaumm),

- MHPOPMaLUs O MeTOAaX OKa3aHWa MEeANLIMHCKOW NOMOLLM, CBA3AHHbBIX C HUMW PUCKAX, BO3MOXHbIX
BUAAX MEAULWHCKOro BMEeLWaTenbCTBa, ux NOCNeAcTBMAX U OXKMAAEMbIX PE3YNbTaToB OKasaHus
MEANLMHCKON NOMOLLN;

- Apyrve CBeAeHus, OTHOCSLMECS K NpeaMETy A0orosopa.

2.4 MnaTHble MEAVNUMHCKUE YCNYru NPefoCTasnaTcs VICNoNHUTENeM Ha OCHOBaHNN NEepPeYHs
paboT (ycnyr), COCTaBNALMX MEANUMHCKYIO AEATENbHOCTb VICNONHUTENSA U YKa3aHHbIX B NMLEH3NY
Ha OCYL|ECTBIEHNE MEAVUMHCKON 4EATENBHOCTY, BbIAAHHOM B YCTAHOBNEHHOM NOPRAKE;

2.5. VicnonHutenb rapaHTupyeT okasaHue MNauveHTy nnaTHbIX MEAULMHCKNX YCNYyr B NOTHOM 00bEMe
CTaHAAPTOB MEAWLMHCKON NOMOLW, YTBEPXKAEHHLIX MUHUCTEPCTBOM 34PaBOOXPAHEHNSA.

2.6. MayueHT obsaszax cTporo cobnogaTe npasuna npebbiBaHna B kNHUKax VicnonHnrens

2.7. NopsfoK 3aKNo4eHnsa 4orosopa.

2.7.1. Jorosop 3aknto4daetcs MNotpebutenem (3akasymkom) n cnonHutenem B NUCbMeHHOW hopme
2.7.2. [JoroBop AOMMKeH coaepxatb:

- Ceegenus 06 Vicnonxutene.

- Homep nNuueHsu Ha oCyLECTBNEHVE MEANLIMHCKON AEATENbHOCTH, 4aTy ee perucrTpauyum ¢
ykasaHnem nepedrs paboT (yenyr), COCTaBNAWUX MEAULMHCKYIO AEATENBHOCTE MEANLIMHCKON
opraHu3auuwn B COOTBETCTBUN C TULIEH3NEN, HAUMEHOBAHUE, aApec MecTa HaxOXKAeHUA 1 TenemoH
Bbl4ABLUETO €€ NUUEH3NPYIOLLEro opraxa.

- Gamunuio, nms n OTYECTBO (ECnv MMEETCH), aapec MecTa XuTenocTea u TeneoH MNoTpedbuntens
(3akoHHoro npegcrasuTens MNotpebutens)

- ®amnnuio, ma n OTHECTBO (ecnn MMeeTCs), aapec MecTa XuTenbcTea v TenedoH 3akas4uka —
PU3NYECKOro nuua. '

- HanmeHoBaHve v agpec HaxoxaeHus 3akasdvka — puaNYecKoro nuua.

- NepeyeHb NNaTHbIX MEAUUNHCKNX YCNyr, NpefocTaBnseMblX B COOTBETCTBUN C JOrOBOPOM
- CTOMMOCTb NNaTHbIX MEAULMHCKUX YCAYr, CPOKU W MOPSAOK UX ONnaTthl.

- YCNoBuWS 1 CPOKU NPEAOCTaBNEHNS NNaTHbIX MEANLMHCKUX YCyr.

& ﬂOﬂ)KHOCTb. CbaMIM'lM}O, nMAa, OT4eCTBO (SCHM UMEeTCS) nuua, 3aknyaroLero A0roBOp OT NMEHWN
WcnonHutena n ero noannce. B cnyvae, ecniun 3akasquk asnaeTcs opnan4ecknm nuyom,
yKasbiBaeTCa AOSIXHOCTL Nla, 3akn4arouiero 4orosop ot UMeHN 3akas4vika.

- OTBETCTBEHHOCTb CTOPOH 33 HEBLINOSHEHWE YCIOBUI AOrOBOPA.
- MNopsfoK M3MEHEHWS 1 PACTOPXKEHUA A40roBOPA.
- WiHble ycnosus, onpeaensemblie no CornalleHmnio CTOPOH.

2.7.3. loroBop cocTasnsaeTcs B 3-X aK3eMnNapax, OAUH M3 KOTOPbIX HAXOAUTCS Y MicnonHnTens,
BTOpOW — y 3akasunka, Tpetun — y MNMotpedbutens. B cnyyae, ecnu 4oroBop 3aknoyaeTcs
MoTtpebutenem v VicnonHntenem, oH COCTaBNAETCA B 2-X dk3emnnapax

<3 nOpﬂ,ELOK n d)opma npenocTasieHna NNaTHbIX MEOVNUNHCKUX yCnyr.

3.1. icnonkutens npegocrasnaeT ﬂaLWIEHTy nnatHble MeanUnHCKNne ycnyrn no agpecy, yka3aHHomy
B NuueHsunu Ncnonksutens Ha ocyuwjecTBneHne MeaULUMHCKON 4EATENBHOCTY.

3.2. MNpepocTasneHune ycnyr NpOMCXO4MT B NOPsiAKE NpeaBapuTensHOM 3anucu MNayueHTa Ha npuem,
32 UCKNIOYEHUEM OKa3aHws MEAULIMHCKMUX YCIyr MO 3KCTPEHHbLIM NOKa3aHUAM 4Ns yCTPaHEHNS



4.6. MoTtpebutento (3akasyuky) B COOTBETCTBUM C 3akoHoAaTensCcTBoM Poccuinckon Gepepauiinu
BbIAAETCA AOKYMEHT, NOATBEPKAAIOLLNA NPON3BEAEHHYHO ONNaTy NPeAOCTaBNEHHbIX MEANLMHCKUX
ycnyr.

4.7 ToTtpebuTtens (3akasyuk) Bnpase 0TkasaTbCA OT UCMOMHEHWSs 40roBopa npu ycnosnn onnatbi
cnonHUTeNo hakTU4ecky NoHeceHHbIX MicnonHutenem pacxoaos. B atom cnyyae lNotpebutens
(3akasunk) 06a3aH yeegomnTe 06 aTom MicnonHWTENs B MMCbMEHHOW hopMe 1 B TeHEHWe ABYX
KaneHaapHbix AHe OnNatuTb CTOVMOCTb NOHECEHHbIX ICnonHUTENeM pacxoaos, CBA3AHHBIX C
ncnosiHeHnem oba3aTenbeTs no 4orosopy. [lorosop OyAeT cunTaTbCa pacToprHyTbiM C MOMEHTA
onnatbl MoTpebutenem (3akas4nkom) B NONHOM OBbemMe CTOMMOCTU NOHECEHHbIX VicnonHnTenem
pacxoaos.

5. KoHTporb 3a npedocTaBrennem nnaTHbiX MeanuUvHCKUX yCryr 1
OTBETCTBEHHOCTb VcnonHutens.

5.1 KOHTponb 3a opraHusayne v kKa4ecTBOM OKasaHus nnaTHbIX MEAULVHCKIX yCNyr, a Taikke
NPaBuNbHOCTBIO B3MAHUA NNaTthl 3@ OkasaHHble NNaTHble MeAWUUHCKME yCnyrn OCyLLEeCTBNAET B
npegenax ceoei komneTeHuun ®epepansHas cnyxba no Hag3opy B chepe 3awnTol npas
notpebutenen n Snaronony4ns Yyenoseka.

5.2. 3a HEeNCNONHEHWE UNK HeHaanexallee UcnonHeHune obssaTenbLCTe No AoroBopy VicnonHutens
HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOAATeNbCTBOM Poccuiickon Pepepauun.

5.3. Bpef, npu4nHEeHHbIV KN3HW WY 300POBbLI0 MaunerTa B pesynbTaTe NpeaocTaBneHns
HEKaYyecTBEHHON NNaTHOM MEANUNHCKON YCNyrv, NOANEXNT BO3MELLEHUIO VicnonHuTenem B
COOTBETCTBUW C 3aKoHoaTensCcTBOM Poccuiickon degepaunm.



