
 

How to exchange my Tre Ponti harness? 
➢ Items can be exchanged within 30 days of the order date.  

➢ There are no refunds as per our website Terms of Service.  

➢ Items to be exchanged must be in NEW condition, clean, free of hair, with tag.  

➢ Items requiring cleaning may be charged a $5 fee per item. 

➢ Items can be exchanged ONE TIME ONLY.  

➢ Items not in NEW CONDITION cannot be exchanged. 
 

Need help getting the right size? 
➢ Send an email to info@trepontiusa.com  

➢ Or call 1-800-556-4994 and we'll be happy to assist you! 
 

Where to ship my exchange? 
Mail items in protective packaging to: Tre Ponti USA, 165 Highbanks Rd, Debary, FL 32713 

Include this form, and any invoice or receipt from Tre Ponti USA. 

** Tre Ponti USA is not responsible for items lost or damaged during shipping. 

** ITEMS RETURNED WITH POSTAGE DUE WILL BE RETURNED TO SENDER 
 

Ship my replacement(s) items via: 
 First Class/Economy (4-12 days)  Priority (2-4 days) SHIPPING FEE APPLIES. 

Ship to: 
Name:  _____________________________________________________________________________________________________  

Address:  ___________________________________________________________________________________________________  

City, State, Zip:  ____________________________________________________________________________________________  

Email: _____________________________________________________________________ Tel. ____________________________  
 

**AN INCOMPLETE FORM WILL NOT BE PROCESSED ** 
 

Tell us which item(s) you want:  
Product _______________________________________________________________ Color: ______________ Size: _______  

Product _______________________________________________________________ Color: ______________ Size: _______  

Product _______________________________________________________________ Color: ______________ Size: _______  

** REQUIRED: Credit card for payment of shipping and price-variance costs.  

Card Number: ______________________________________________________ Exp: _______________ CVC: ___________  

Name on Card: ____________________________________________________ Billing Zip: _____________________  

Signature: __________________________________________________________ Today’s Date: __________________  

Authorization: My signature affirms that I authorize Tre Ponti USA to charge my credit card for shipping 

and/or fees associated with this Exchange. 


