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» [lacneaBsaHe: 1.11-14.12.2017
= 18 yyacTBallu ObpXKaBu
= 2 809 nbnHM oTroBopa

= 49 % KNMEeHTU Ha yCnyrn Ha Mnagexku
MHAOOPMaLMOHHW LeHTpoBe U 51 % He-KNMNeHTn
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Obnactu Ha
MHPOPMALMOHHU HYXXON
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[MpegnoynTaHn N3TOYHULMU HA
nHdopmaLus

From media (Radio, TV, newspapers, magazines) p

Printed materials (Booklets, leaflets, etc,) 5%

Internet social media (Chatting, forum, online communities,

0,
Facebook, WhatsApp, Twitter, Instagram, Snapchat, Blog, ... =

Emails (Reply from hotline, customer care and information

. : 8%
service providers)

Internet (Searching for information for example through

. . 22%
Google, Newsletter/online magazine, forums, web...

Phone (Hotline, calling an organisation or youth info centre) 3%

In person — group work, workshops 13%

| O

In person — face to face 32%
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Haun-HageXxXaHn nsaTouyHULUM Ha
nHdopmaLus

eryica

OTHER (PLEASE SPECIFY) 9% 10% 4% 3%3% 23%
VIOLENCE 32% 18% 9% 8% 8% 24%

P
RELATIONSHIPS IN THE FAMILY AND WITH... 23% 14% 9% 4% 29% 20%

—~—

SEXUALITY AND INTIMATE RELATIONSHIPS 23% 26% 9% 3% 18% 21%
B

49% 21% 11% 3%6% 9%

VOLUNTEERING

INTERNATIONAL MOBILITY 26% 11% 5%A% 14%

LEISURE TIME/ FREE TIME 19% 20% 4% 21% 5%

e —
HOUSING 21% 38% 10% 6% 6% 18%
A
HEALTH AND WELLBEING 30% 12% 11% | 8% 13%
ENTREPRENEURSHIP 30% 26% 11% S%8%  23%
EMPLOYMENT. INTERNSHIPS. APPRENTICESHIP 39% 33% 8% 4%6% 8%
EDUCATION AND TRAINING 46% 31% 7%3%7% 5%
B Youth info Center M Internet Websites M Social Medias. Blogs and Emails

W Radio Televisionand News papers B Peer Groups B Don’t Know



Han-poctoBepHa
uHdopmauus

Han-manko
AOCTOBEpHa
nHdopmauus

YooBneTBopeHoCT
oT ycnyraTa

UHcdbopmauusa B
TPYAHU CUTyaLum

OueHka Ha
nHdopmauumaTa

MWL, mnagexkn knybose,
MNagexku pabotHuum,
y4ynTenun, CeMenucTBo

NHTepHeT, coumnanHunte
Meaun, BECTHUUU, paauo,
Tenesun3usd

Bucoka yooBnetsopeHoCT
ot ML

46% HamupaT 3a TpyaHo
Aa oueHAT nHpopmauus
oT UHTepHeT

25-30 % wnsbsarear
NHopMaLNS

70 % cmaATaT
nHdopMaLUOHHUTE CHU
YyMEeHUA 3a MHOIro Aoopwu

CewmenctBo, yuutenu, MAL,
MMaaexkn Krnyoose, MnaaeXku
paboTHMnumM

NHTepHeT, coumanti megum

[MpegnoyunTat N3TOYHMLUM, OTKBOAETO
MHdopMauusita He TpsibBa ga ce
nposepsiBa

41% HamMmupaT 3a TpyaHoO Aa
OUEeHAT MHpopmauumsa ot
UHTepHeT

23-33% wn3bsareat nHpopmauma

55-60 % cmsaATaTt
MHPOPMaALMOHHUTE CU YMEHUSA 3a
MHOro nobpwu
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Mnapexku uHpopmMmaLuMOHHU Nnarepu, yeobmHap, nscnegBaHus
Mnaau xopa Ha 15-23 roguHu

— Jlnue B n1uUe KOHCYNTUPAHETO LLe NPOABLITKM Aa € BaXHO

— InHcpbopmMaLMOHHA N MeanNHA FPPaMOTHOCT BCE MO-BaXkHW.
TBbpae MHOro MHdopmauus. lNoseye KyHCynTUpaHe 3a nMyHa
HEMNPMKOCHOBEHOCT, 3awmTa n 6e3onacHoOCT € Heobxoauma.

* UHTepHeT Wwe 6bae pasnuyeH npe3 2030, gocTbNbT We 6bae
3aQbimkuTeneH 3a obpasoBaHNETO U YyYEHE

* KOMyHVIKaLI,I/IFITa LLie CE€ OCbLUeCTBABaA 4pel3 coumnariHnTe meagmun

* [lpnTecHeHNsa OTHOCHO ScouMarnHoO U3KMNKYBaHEM, pas3nNYuATa,
XopaTa B HepaBHOCTOUHO NOJI0OXeHue B MHPOPMAaLMOHHN U
MeOUEH nensax

 Pa3ButneTo Ha TeEXHONOrunTE LLie MMa rofigMo BrnmsHUe, HO e
TPpyaHO Oa ce rnporHo3npa KakoB
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ERYICA e mexgyHapogoHa HenpaBUTesICTBEHa, B
obuwecTBeHa nonsa acounauuna basnpaHa B Jllokcemoypr.

YneHoBe: HaumoHanHu n permoHanHun Mpexu Ha
OOCTaBYNLM HA MIageXku MHPOPMaLIMOHHN YCIYTW.

Mpexa: 38 uneHodaB B 28 EBponenckn gbpxasu



Hune paboTtum 3a 3acunBaHe Ha eBPONEUCKOTO U
MEeXAYHapoOAHOTO CbLTPYAHUYECTBO B obnacTra
Ha Mnagexkarta nHpopmaumoHHa paboTta u
yCryru.

ERYICA npaBu mnagexkarta MH(popmMaLMOHHA
paboTa BuAMMa Ha HaLlMOHasIHO U
MeXAyHapoAHO HMBO, KaTo CbluEeBPEMEHHO
npenocrtaBA Ha CBOUTE YrfieHOBEe Bb3MOXHOCTH
3a npocdecuoHariHoO pa3BuTme, oOMeH u
WHOBALUM.




Hune BApBame B 00LECTBO, B KOETO BCUYKMU
MJ1agu Xxopa MmaT AOCTbI A0 AOCTOBEpPHa U
n3yepnartenHa MHpopmMaLuna, KOATO Hacbp4aBa
TAXHaTa CaMOCTOATENTHOCT, Onaronony4ve m
aKTUBHO rpaxpgaHCTBO B rrnoodaneH um

ANTnTarsimn3anpaH CBAT.

Mwucun: [la BAbXHOBSIBA, NoAKpena U pa3BuBa
Mnagexkata MH(POPMUPAHOCT U KOHCYITUPaHe
B EBpona n U3BHLH Hes.




EBponeuncka XapTta 3a uHcpopmauusa
a MnagexrTa

NpodecnoHanHn NnpuUHUUNN,
MWHUMAanHM CTaHO4apPTU N MepPKu
3a Ka4yecTBO.

1993: lNbpBa Bepcus Ha
EBponevckata XapTa 3a

european youth information charter
NHpopmMauma 3a mnagexra

European Youth Information and Counselling Agency (ERYICA)

2004: MNpepaboTeHa Bepcust Ha
XapTara, BKMo4vBalla HOBU
acrnekTn Ha nHdopmaLmnoHHaTa
paboTa ¢ Mnagexu:

information and the ability to analyse and use information is increasingly important for young people in Europe and beyond. Youth
-
information work helps them achieve their aspirations and promotes their participation as active members of society. Information should
be providedin ways that enlarge the choices available to young people, and that promote their autonomy and empowerment.
- H O B M Te TeXH O l'l O rl/l M Respect for democracy, human ights and fundamental freedoms implies the right of allyoung pesple to have accessto comprehensive
objective, understandable and reliable information on all their questions and needs. This right to information has been recognised in the

Universal Declaration of Human Rights, in the Convention on the Rights of the Child, in the European Convention for the Protection of

preamble

Human Rights and Fundamental Freedoms, and in the Recommendations N° (90) 7, CM/Rec(2010)8 and CM/Rec{2016)7 of the Council of
Europe concerning information and counselling for young people and young people’s access torights. This right is also the basis for youth
information activities undertaken by the European Union

2 O 1 8 - H O Ba Xa Ta B Kn mq Ba a Generalist youth information work covers all topics that interest young people, and can include a spectrum of activities: informing,
L] L) m counselling, supporting, coaching, training, networking, and refemal to specialised services in order to engage and empower young
A A people. These activities may be delivered by youth information centres, or through youth information services in other structures and
O n a M H M O H J-I a M H C-I-I rM M environments. The principles of this Charter are intended to apply o all forms of generalist youthinformationwork. They constitute a basis
for minimum standards and quality measures that should be established in each country as elements of a comprehensive, resourced,
OTL_I M Ta a H O B M p e an H O CT M M coherent and co-ordinated approach to youth information work, which is an integral part of youth policy.
TeHOeHUun, BKnoYBaLla

MraguTe xopa.

. www.eryica.org

european youth information charte
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Hacoku 3a eTnyHa paboTta ¢ nHpopmaums 3a
MIagexu

(PBOHAKBLT HA MHCOPMALIMOHHKM YCIyrK 3a
MIagexu

MunHuManHu npogecnuoHanHn ctTaHgapTu U
MHCTPYMEHT 3a Ka4eCTBO 3a MIageXXKu
paboTHOLO

3acTbMNHUYECTBO U CpeACcTBO 3a nobupaHe



Kno4yoBu gaymu un
NMPUHLUUNNK
. HesaBucum -

L INDEPENDENT
L1 Thelnfrmation offered b corpreherstve, provides an overview of diffierent options avatlable and s based on pluralist and vertfied scunces.
u L2 Thelnformation offered ks Independerttof any religious, poliical, Meclogical or commescal Influence.

1.3 Sources of funding for wouth Infomation do not compromise the application of any of the pinciples of this harter.

4 4 4 4

B

TPty
P

2 ACCESSIELE
2.1 Youth Information services quarantes equalily of acess.
M O a B a Z.2Youth eniresand serdoes h lbke, attraciive andvisible toyoung people.
2.3%auth Inforratian Isuniderstandabile for young people.
2 INCLUSIVE
21 Youth are open toal peeople without any formiof discimination.

2.2 Youth Information senvices are free of change for all young people.

. Bb3 ocHOBa Ha T e

4, MEED'S BASED
4.1 Youth Information sanvices ane bassd on the needs of yiung peaple.
A.2Thelnformation avalable covers all topics that makter to young people.

A3 Each userls respected & an ndwidud a'd the responss toeach question Is persanalsed Inways that aneeffective and approprate.
A4 outh Inorder to guarantes persanalised support and senices.

5. EMPOWERING
5.1 Youth Information senvices empower young peopleand foster their autonamy
‘5.2'Youth Information services provide young people with media and Information Iteracy skills to act Ina safe and resporsible way

y 5.3 Youth Information senvices promiote acthve cittership and participatian.
. Y4YaCTBall —

.1 Young people partidpaten the production, dissemination and evaluation of youth infmation, 2t differentlavels and in diffenent fme.
6.2 Vouth Information senvices affir platformns for peer-to-peer acthities.
6.3 Young peoplears o toghve Rechad asan youth Information services.

T.ETHICAL
. O B I Ia C I ﬂ Ba I I l 7.1 Youth Information senvices respect young peoples right to privacy, confidentialiy and anorymity. Youth Informartion services provide a safe

emironment for young people.
7 Knherlafaselacnng rrbn'nalon aremade public and understandabile. ‘IT'ea.rﬂmandﬂ'e purpase of the Information are dear and vidble.
T4l d Is accurate, comphete, up-to-d

8. PROFESSIONAL
8.1 Youth nformation savloesae providedin a professional manner by trained staff.
L] 8.2Vouth dizand nformation Mieracy skilks.

8.3 Youth oHoperate with taketuclers In onder to identify needs, look for symengles, share expertiseand make youth
Informationvisihie.

8.4 vouth Informration workers cooperate at local, reglonal, national, European and International kel and sharebest practices and knowledge.

8.5 Youth that! people have kniowledge andskil the chigital serdces tangeted to them.

. [lpodecnoHaneH —
. NpoakTtueeH

AW N

.2 Vouth ane awareafnew k |erwvs aned ke themseh med about young people
2.3 Youth Information workers are proactive players In the meda an: landscapeto i 1k vible

WAL ETY GO

© 0 N O O1



CtpaTtern4yeckKkum HanpasneHus
Ha ERYICA

MN3cneaBaHus,
TEeHAEHLUUN 1
MHOBaLK

UsrpaxgaHe Ha
KanayuteT

3acTbMHUYECTBO
3a NONUTUKN &
CbTpyoHUYeCTBO

KauectBo &
ETtuka




OOyuyutenHa cucrema

* Yintro — BbBeaeHune B MHopMaumsaTa 3a Mriagexm

« Digital YIntro

 JIMMY — MeguaTop B HpopmaumaTa 3a Mmnagexm

 Advanced YiIntro

 Webbie Workshop — Hapb4Huk 3a 6€30nacHOCT 1 Ka4eCcTBO OHSanH
 YoMIM — Mnagex B asmxeHune — InfoMobility

« ALTYO — 3acTbnHMYeCTBO 1 NTobupaHe 3a MNageXkym opraHmsauymm

- eParticipation — lHdopmauuns 3a Mnagexu n oHnanH ydactune

ADVANCED B picira. B yomm | ALTYO DOYIT Online
YINTRO YINTRO

Youth Information
YINTRO WEBBIE Ambassadors

STEPPING IN TO YOUTH WORKSHOP
INFORMATION




DOYIT

Pa3BuTue Ha oHnanH ody4yeHusa 3a nHpopmaums 3a

MIagexu
4 00y4yTENHN Kypca OHNamnH

Digital Yintro lNpenoctaBsaHe Ha MHpopMauma 3a MnageXXm oHnanH
JIMMY — Megnartop Ha nHopmauma 3a Mnagexm

YoMIM — Mnagexu B gsmxeHune — InfoMobility

ALTYO — OBy4yeHune No 3aCTbMHUYECTBO M NIoDMpaHe 3a MNnagexku

opraHusaLuu
&

DOYIT Online d 0 4

developing online
youth information

Erasmus + KA?2 trainings




Al HumANs -

COUNCIL OF EUROPE

* Xk

* #
x -

* *
* ok

CONSEIL DE LEUROPE

Hapb4HUK 3a npegoTBpaTsBaHe Ha
Hacunmue n eKCTPeEMmn3bM Ypes
MnagexkaTta MHopMaumsa 1 KoHcynTupaHe
- AHann3 n pasdbupaHe (TeopeTnyHa 4yacT)
- MIHCTpyMeHTH (NnpakTrnyecka 4acr)

# Camo-yBepeHOCT, caMo-4yecTBMe, CaMo-rno3HaBaHe

(MOEHTNYHOCT, TanaHTu, NPOEKTN U XeraHus)
# Pa3nuuua n xxnBeeHe 3aegHo

(pa3bupaHe Ha Opyrusi, CTepeoTunmn, npeapascbabuum,
OVUCKPUMUHAaUNS, MeXOy-KyINTYypPHU 0CODEHOCTN)

# KomyHukauuun (u3pasaBaHe Ha ngen, gebartu, yrnpasneHue Ha
KOH(INKTK)

# MegunHa n nHcpopmMaLMOHHA rPaAaMOTHOCT

(KPpUTUYHO MUCTIEHe, Meauna, nponaraHga, Teopun Ha
KOHCnupauuara)

- PeyHuk




[TTH]

L
%

SHEryica-

“-Good Practice in
Youth Information
Information & Media Literacy
Diversity & Inclusion

Participation & Empowerment
Autonomy & Wellbeing
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CnogensiHe Ha gobpu NpakTUKN N AOCTbMN A0 MHopMaLIUS
Oby4yeHune n usrpaxagaHe Ha KkanauymTeT

MHCTpYMEHTN 1 cTaHOapTWU 3a OLEHKa Ha Ka4eCcTBOTO
Mpexa ¢ BpbCTHULM

HageXaHu NpoeKkTHU NapTHLOPU

Y4yacTue B eBpPONencKn nNpoekTu

[IpoMmouna Ha HaUMOHAIHO U eBPONeENCKO HNUBO

[ToBuLEHa BUOMMOCT Ha yCcrnyrurte

3acTbnHUYECTBO M NogKpena npu cb3gaBaHEeTo,
NnoaabpXKaHeTo, YKpenBaHETO Ha MHdOpMaLUs 3a Mnagexu
B CbTPYAHNYECTBO C MECTHUTE U NPaBUTENICTBEHNTE OpraHu

doHA 3a MNageXko MHPoOpPMaLMOHHO pa3BuUTmne




[loBe4ye nHpopmauus

* WWW.eryica.org
* broneTunH
* Imre.simon@eryica.org

Ea eryica
W @ERYICAY
f Eryica

_eryica

M ERYICA



http://www.eryica.org

