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THYC HANH DI BUONG THUONG QUY O PIEU DUGNG VIEN
TAI BENH VIEN PHU SAN HA NOI NAM 2017

Truong Thi My Ha', Nguyén Duy Anh', 6 Manh Huing?, Nguyén Quynh Anh?

TOM TAT NGHIEN CUU

Muc tiéu: Mo ta thuc trang thuc hanh di buéng thuong
quy & diéu dudng/hd sinh tai Bénh vién Phy san Ha Noi.
Phuwong phap: Nghién ciru mé ta cit ngang sir dung bd
ciu hoi phong van 66 diéu dudng/hd sinh thyc hién cong
tac di budng va 200 ngudi bénh. Két qua: Chi c6 9,0%
diéu dudng/ho sinh thyc hanh ddy du quy trinh di budng
dat diy du; theo phan hdi cua didu dudng/hd sinh co
42,4% tu van day du vé phong va nang cao stc khoe cho
nguodi bénh va 41% theo phan hoi tir nguoi bénh; 27,2%
didu dudng/hd sinh huéng dan day da cac noi dung vai
san phu sau dé va 27,5% tu sy phan hoi nguoi bénh. Panh
gia chung c6 72,7% diéu dudng/hd sinh dat trén 80% sb
diém va 77,7% dat trén 80% s6 diém theo sw phan hoi
tir nguoi bénh. Két luin: Ty 1é thuc hién day du cac nodi
dung di budng & diéu dudng/ho sinh con thap.

Tir khéa: Di budng thuong quy; didu dudng/hé sinh;
nguoi bénh.

ABSTRACT: WARD AROUND PRACTICE
OF NURSES AT HANOI OBSTETRICS AND
GYNECOLOGY HOSPITAL IN 2017

Objectives: To describe the nursing practice of ward
around at Hanoi Obstetrics and Gynecology Hospital.
Methodology: A cross-sectional study was conducted on
66 nurses/ midwifes and 200 patients. Result: Only 9,0%
nurses/midwifes follow full procedure of going around
wards; there is 42,4% and 41% of nurses/midwifes giving
adequate consultation on prevention and improvement in
health care for patients according to response of nurses/
midwifes and responses of patients, respectively; there
is 272% and 27,5% of nurses/midwifes follow full
procedures to mothers after giving birth according to
response of nurses/midwifes and responses of patients,
respectively. Total evaluation: the percentage of nurses/
midwifes completing more than 80% of points was 72,7%

1. Bénh vién Phu san Ha N§i
2. Bénh vién Nhi Trung wong;
3. Truomg Pai hoc Y té Cong cong

Ngay nhan bai: 02/08/2017 |

Ngay phan bi¢n: 09/08/2017 |

and 77,7% according to response of nurses/midwifes
and responses of patients, respectively. Conclusion: The
percentage of nurses/midwifes who follow the procedures
of going around ward is still low.

Keywords: Frequent ward around; nurses/midwifes;
patients

I. PAT VAN PE

Di budng thuong quy 1a cong viée thuong xuyén hang
ngay cua diéu dudng, ho sinh; 13 mot trong nhitng chim
soc thé chat va tinh than hiéu qua nhdm phat hién sém
nhitng dién bién bt thudng cta ngudi bénh. Pong thoi,
thong qua hoat dong di buéng, nhan vién y té s& tu van,
huéng dén, truyén thong phd bién kién thic gido duc sirc
khée cho nguoi bénh va nguoi nha nguoi bénh. Day 1a
quy trinh chim séc ngudi bénh chiém nhiéu thoi gian hon
cac quy trinh chuyén mén khac, doi hoi diéu dudng, ho
sinh phai c6 k¥ ning, kién thic va thai d6 thuc hanh tét
[1], [2]. Theo Pham Thi Xuyén (2015) tai Bénh vién da
khoa Ha Dong két qua cho thy thuc hanh cia DDV qua y
kién cua NB thi chua tdt, nhiéu nhiém vu thuc hién khong
thuong xuyén hodc 1a khong thuce hién; chi c6 69,3% NB
hai 10ng vé hoat dong di budng thudng qui cia DDV [2].

Tai Bénh vién Phu san Ha Noi, cong tac di buéng dong
vai trd quan trong d6i v6i cac ba me trong viée giup cung
cép thong tin nang cao strc khoe sau sinh, nudi con bang sita
me, chuén b tim 1y cho cac ba me trudce, trong va sau sinh.
Do @6, thyc hanh t6t di budng c6 ¥ nghia rét quan trong.
Nhim déanh gia thyc hanh di budng, qua d6 dé xuét cac giai
phap can thiép cong tac di budng chung toi tién hanh nghién
clru voi dé tai: “Thyc hanh di budng thuong quy ¢ diéu
dudng vién tai Bénh vién Phu san Ha N§i nam 2017”.

IL. POI TUQNG VA PHUONG PHAP NGHIEN CUU
Thiét ké nghién ctru: Nghién ciru mé ta cit ngang,
nghién ctu dinh luong.

Ngay duyét dang: 17/08/2017
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Dbi tugng nghién ciru

+ PD, HS tryc tiép cham soc NB tai 04 khoa: A3, A4,
D4, D5

+ Nguoi bénh tai 04 khoa: A3, A4, D4, D5

+ Can bd quan ly: Pho Giam dbc phu trach BD, HS;
Pho Trudng phong Piéu dudng; Trudng/Pho khoa, Didu
dudng trudng tai 04 khoa: A3, A4, D4, DS5.

Thoi gian nghién ctru: Tir thang 5/2017 dén thang
10/2017

- C& mau phét van PD, HS:

Chiing t6i chon mau toan by 66 PD, HS tham gia di
budng thuong quy tai 04 khoa 1am sang: A3, A4, D4, D5
thoa méan tiéu chuan lwa chon vao nghién cru.

- C& mau phong van NB/ NNNB:

) p(1-p)

N=272%_,p &

+n: s6 NB diéu trj noi trii tai BV dé diéu tra, n = 1,96
véi do tin cdy 95%.

+ p: 1a ty 1€ NB danh gia dugc BD, HS thyuc hién di
budng v6i p = 0,5 dé c6 ¢& mau 16n nhat.

+ d: sai s6 du kién 7%, d = 0,07.

C& mau toi thiéu 12 n=196. Lay tron 12 200 bénh nhan

Cong cu danh gia: Bo cau hoi nghién ctru dugce xay
dung dua theo qui dinh di buéng thuong qui cua BD, HS
do Bénh vién Phy san Ha Noi ban hanh va ap dung tai
bénh vién

III. KET QUA NGHIEN CUU

Bing 1. Thwe hanh ddy dii vé quy trinh di buéng

Thue hanh PD/HS Phin hdi NB
TT Chi tiéu S(?l 1:(6)’2;; 9 16 % S(ill;gg)g T 16 %
1 | Pén dung gid 49 74,2 112 56,0
2 | C6 chao NB khi dén 59 89,3 184 92,0
3 | Gi6i thiéu v6i NB vé tén, chirc danh 50 75,7 156 78,0
4 | Héi tham tinh hinh chung NB 17 25,7 75 37,5
5 | Huéng dan NB thyc hién ndi quy ctia bénh vién 39 59 150 75,0
6 | Chao NB sau khi roi buéng bénh 56 84,8 176 88,0
THUC HIEN PAY DU 6 9,0 32 16,0

DD/HS thuc hién cac cong viéc di buéng nhu chao héi
ngudi bénh khi d&én chiém ty 16 cao nhét véi 89,3% DD/

HS, viéc hoi tham tinh hinh chung nguoi bénh thip nhat
v6i 25,7% s6 DD/HS.

Bing 2. Thuwe hanh ciia DD/HS vé phé bién day dii quyén loi nguwoi bénh

Thuc hanh DPD/HS
TT Chi tiéu S6 lwong Ty 18
(n=66) %
1 | Pho bién quyén ciia NB dugc kham va cham soc theo bénh 1y. 11 16,6
2 | Phd bién quyén cua NB dugc phuc vu an uéng theo ché do bénh 1y. 10 15,1
3 Phé bién NB dugc si dung dung cu sinh hoat ctia bénh vién (quﬁn 40, chan man, 46 69,7
chiéu) theo qui dinh

4 | Pho bién NB thay d6i hang ngay/theo lich. 57 86,3
5 Giai thich vé tinh trang bénh tat 21 31,8
6 | Cong khai thude duoc sir dung 40 60,6

4 | SO 41 - Thang 11+12/2017
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Thwe hanh DD/HS
TT Chi tiéu S6 lwgng Ty 1¢
(n=66) %
7 | Giai thich vé cach sinh hoat, nghi ngoi 37 56,0
2 Huéng dan NB va gia dinh NB duoc gop ¥ kién xdy dung vé tinh than trach 16 24,2
nhi¢m, thai d6 phuc vu cta cac thanh vién trong bénh vién.

9 | PD, HS huéng dan nguoi nha NB vao tham 46 69,7
THU'C HIEN PAY DU 14 21,2

Diéu dudng thuong xuyén thyc hién day da vé phd bién  86,3%, phd bién quyén cia NB dwoc kham va chim soc
quyén loi ngudi bénh nhiéu nhat 1a chi tiéu phd bién NB  theo bénh 1y va phd bién quyén ciia NB dugc phuc vy dn
duoc thay vay 4o, ga gbi ddi hang ngay va theo lich voi  udng theo ché d6 bénh 1y chiém ty 18 thip nhét véi 15,1%.

Bdng 3. Phin dnh nguwoi bénh vé phé bién ddy dii quyén lgi ban thin

TT Chi tiéu S6 lwgng Ty 18
| Bl.mf bac s‘T khfim bénhqhél.ng ngay va khi cé bat thuong, theo doi nhiét do it nhét 133 66.5
hai lan/ ngay va theo chi dinh,
2 | Vésinh am ho 3 lan/ngay, 1am tai chd cho ngudi bénh ning/cham soc cép I, 185 92,5
3 | Tré so sinh dugc tim budi sang hang ngay/ don, tra tai phong bénh, 183 91,5
4 | Puoc tu van, huéng dan ché d6 an uéng khi c6 bénh ly, 55 27,5
5 | Puoc phuc vu nudc uéng tai khoa, 141 70,5
6 | Mo&ingudi bénh duge muon mot bo chin, man, ga (chiéu), gbi, vay 4o, 140 70,0
7 | Mdi tré so sinh ndm v&i me duoc muon co sb ta o ¢d dinh theo quy dinh cua timg khoa, 140 70,0
8 | Thay vay 4o budi sang hang ngay tai giuong/khi bi ban 185 92,5
9 Thubc dugc cong khai va thyc hién hang ngay theo gidThude duge cong khai va 143 715
thuc hién hang ngay theo gio. ’
10 | Thudc udng cho timg ngudi bénh tai givong, 160 80
1 N’B Vf‘:l gia dinh r{gu(‘r’i béITh du.ch gopy kiAé'n Xfi.}: dung vé tinh than trach nhiém, 70 35
thai d§ phuc vu cia cac thanh vién trong bénh vién,
12 | Nguoi nha va gia dinh dwoc dén thim ngudi bénh theo gid quy dinh 141 70,5
THUC HIEN PAY bU 14 7,0

Vé sinh am ho 3 1an/ngay, 1am tai chd cho ngudi bénh  hang ngay tai giudng va khi bi ban chiém trén 90%. Trong
nang/cham séc cip I, tré so sinh dwoc tim budi sang hang  khi d6 chi tiéu duoc tu van, huéng dan ché do an ubng khi
ngay/ don, tra tai phong bénh va thay vay ao budi sang ¢ bénh Iy chi c¢6 27,5%.

Bing 4. DD/HS phé bién ddy dii nghia vu ngwoi bénh

Thye hanh PD/HS Phan hot
s n : ngwoi bénh
TT Chi tiéu S6 lwon S6 lwon
0 luwgng 214 0 0 luwgng . iAo
m=66) | I€% | o200 | TVIE%
| PE" bién thuc‘ hle;'n da}‘l du y Iénh thay thuoc: loai thudc, 1 50,0 23 440
liéu Iugng, thoi gian dung.
SO 41 - Thang 11+12/2017 | 5
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Thye hanh DD/HS Phan hoi
: ngudi bénh
TT Chi tiéu . .
So lwgng Ao So lwgng . in o
m=66) | W% | 29 TYEY
) Huong dan. Aday da va yéu cau bénh nhan thyc hién noi 39 59,0 115 57.5
quy bénh vién
3 H‘u(ynﬁg dan Ya yeu’ cau NAB thl;xc hlen. :[hanh toan vién phi 24 363 59 29.5
va thu tuc hanh chinh nhép vién/ra vién
4 | Khuyén khich NB gitip d 1an nhau 6 9,0 31 15,5
THUC HIEN PAY PU 0 0 15 7,5

Chi tiéu DPD/HS c6 huéng dan day dii va yéu cau bénh  nhét 1a 59%, ty 1é thp nhat 1a chi tiéu khuyén khich NB

nhan thuc hién ndi quy bénh vién véi ty 1€ dat ty I¢ cao

gitip d& 1an nhau ty 1 day du 14 9,8%.

Bing 5. Tw vin day dii vé phong va néng cao sivc khée cho NB

Thwe hanh PD/NHS | Phan héi ngudi bénh
TT Chi tiéu s((;,l l:gz)g TV 16 % (Slf lu-z(:;:)g) TV 16 %
1 | Huéng dan ché d6 an udng 40 60,6 107 53,5
2 | Huéng dan ché d6 van dong, sinh hoat, nghi ngoi 36 54,5 89 44,5
3 | Huéng dan ché d6 vé sinh, vé sinh phu nit 41 62,1 103 51,5
THUC HIEN PAY DU 28 42,4 82 41

Céac noi dung nang cao sirc khoe déu chiém da sb
khi danh gia 6 PD/HS va nguoi bénh phan anh. Mac
du vay két qua danh gia day du chi c6 hon 40% sd

truong hop duoc tu van diy da vé cac ndi dung nang
cao suc khoe khi danh gid DD/HS va phan anh tur
nguoi bénh.

Bing 6. Hudng din déi véi cdc sin phu sau dé

Thuc hanh PD/HS Phin hoi
o ngudi bénh
T Chi tigu S6 luwgng - S6 lwgng A
m=66) | Y7 | q-200 TV
1 | Hudng din cach nudi con bang sita me 45 68,1 132 66
2 | Hudng dan chiam soc so sinh 32 48,4 66 33
3 | Hudng dan theo ddi dau hiéu bat thudng 35 53 91 45,5
4 | Giai dap thac méc 41 62,1 121 60,5
5 | Hudng dan ngudi bénh bao bac sy khi c6 didu bat thudong 38 57,5 114 59,3
THUC HIEN PAY bU 18 27,2 55 27,5

Chi s6 huéng dan cach nudi con bang sita me chiém
ty 1 cao nhét voi (danh gia DD/HS 1a 68,1%; phan anh
& BN 13 66%), chi s6 hudng din cham séc so sinh chiém

6 | SO 41 - Thang 11+12/2017
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Biéu 1.Ty 1¢ dinh gid dat thuc hanh di buong ¢ PD/HS
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DPanh giai PD/NHS (n=66) Phan hdi ciia bénh nhéan (n=200)

Ty 1¢ dat vé thuc hanh voi viée thuc hién trén 80%
tong diém di budng cho thiy danh gida DD/HS 1a 72,7%,
thip hon sy phan hdi tir nguoi bénh voi 77,7%.

IV. BAN LUAN

Nghién ctru cta ching t6i cao hon vé PD/HS chao
héi ngudi bénh so v&i Pham Thi Xuyén trong d6 c6 17%
DDV khoéng chao hdéi NB [2]. Nghién ctu cua ching
t6i cao hon P& Manh Hung nguoi nha NB phan anh vé
PDV c¢6 cac hanh vi, cir chi: Chao, moi ngéi hoi tén
ngudi bénh nhi chiém % sb NB, gidi thiéu tén va néu ly
do chiém ty 1& thap véi 1/3 s NB, chii y dén tam trang
clia ngudi nha ngudi bénh chiém hon 67% [3]. So sanh
Nguyén Thi Linh (2006) chi dong chao héi, tiép don vui
vé niém nd cd 74%, sir dung cum tur “xin moi, l[am on,
xin 11, cam on” ¢ 64,6%, noi trong khong khi giao tiép
13,6%, nhan vién gidi thiéu vé minh c6 46,2%([4].

Vé huéng dan ndi quy cia chiing t6i thap hon Ha Thi
Soan va cong sy nam 2007 tai Phu Tho c6 89% hai long
vé hudéng dan ndi quy bénh vién [5]. Nguyén Thi Ha va
cong sy cho théy viéc giai thich cac thu tuc hanh chinh,
ndi quy bénh vién,.. cho NB c6 89,2% c6 gidi thich,
10,4% khong gidi thich [6]. Theo Ha Kim Phugng k¥
ning giao tiép ciia BD véi BN, viéc giai thich khi lam
cac thu tuc hanh chinh va ndi quy BV c6 95%, khong
giai thich 5% [7].

* PD/HS thye hanh vé phd bién diy di quyén loi
ngudoi bénh

V& quyén loi cua khach hang theo D& Manh Hung
tai Bénh vién Nhi Trung wong DDV nhan thirc vé& quyén
loi ctia khach hang c6 82,7% cho rang khach hang (BN)
duoc quyén biét vé& bénh ctia minh, 78,5% cho réng khach
hang co quyén duoc giai thich, lga chon, cac k¥ thuét
cham soc [3].

Vé phé bién NB dugc sir dung dung cu sinh hoat
cua bénh vién (quﬁn 40, chdn man, chiéu) theo qui dinh,

nghién ctru ciia chung t6i thap hon ctia Pham Thi Xuyén
véi ty 1& DD di budng hudng dan thi tuc muon tur trang
ctia bénh vién chiém 80%, Thu tuc tra do tu trang bénh
vién 94,7% [2].

DD/HS giai thich tinh trang bénh tat, trong nghién
clru cia chung toi cao hon so véi nghién ciru DDV cua
Ha Kim Phuong tai Bénh vién Tam than tinh Nam Dinh,
trong do6 giai thich bénh tat va hudng diéu tri 19% [7].
Mic du vay nghién ctru ctia chung toi thdp hon Ha Thi
Soan va cong sy nam 2007 tai Phu Tho cho théy trong
qua trinh ndm diéu tri tai Bénh vién 90% ngudi bénh va
nguoi nha nguodi bénh hai long véi sy tham kham va giai
thich vé bénh tat cua théy thudc, su cham soc cua didu
dudng [5].

Cong khai sir dung thudc trong nghién ctru cua ching
t61 thap hon so voi Tran Thi Kim Lién va cong sy - Bénh
vién Tim Ha Noi (2010) cho thiy ty 1& cong khai thudc,
vat tu st dung hang ngay 82,3% [8].

Nghién ctru tai BV Viét Bic nam 2009 trén déi tuong
1a NB [cho thiy viéc khong c6 su cong khai, huéng dan
su dung thude 12 3,9%: hién tuong gidi thi€u mua thube
ngoai nha thudc bénh vién 1a 1,2% [9]. Ty 1& nghién ciru
ctia chung t6i thap hon nhiéu so véi nghién ciru cia Hoang
Tién Théng va cong su tai Bénh vién Da khoa Son Tay
Nam 2010, ¢6 97% bénh nhan phan anh can b cé sy cong
khai thudc, vat tu y té khi kham va diéu tri [10].

Giai thich vé cach sinh hoat, nghi ngoi trong nghién
cuu cua ching t6i cao hon ctia Pham Thi Xuyén tai Bénh
vién da khoa Ha Pong, trong d6 52% DD/HS huéng dan
NB vé cach nghi ngoi, luyén tip van dong phu hop véi
strc khoe; c6 61,3% DD thyc hién giai thich cho NB vé
bénh vé tu cham soc; 64,7% DD huéng dan NB vé cach
an udng phi hop vaoi SK; 29,3% DD hudng dan NB cach
vé sinh c4 nhan va 54% DD huéng din NB cach phét hién
dién bién va sy cd bat thuong bao cao Bo Y té [2].

Dé bénh vién dat chét lugng tot thi viée tiép nhan
thudong xuyén nhiing y kién gop ¥, phan hoi 1a rat can
thiét. Theo P4 Manh Hung thi gop ¥ dong vai trd quan
trong trong viéc thay ddi thai do, dao duc phuc vu cia
DDV [3]. Mic du vdy, ty 1¢ trong nghién ctru vé hudng
dan NB gop ¥ con thap, do ¢6 Bénh vién Phu san Ha Noi
can ddy manh cong tac hudng din, khuyén khich bénh
nhan gbép y.

* Phan anh ngudi bénh vé phé bién diy di quyén
lgi ban than

Theo Pham Thi Xuyén tai Bénh vién Pa khoa Ha Pong
nam 2015 cho thiy 51,3% DD thong tin quyén duoc kham
chita bénh c6 chét luong phu hop voi diéu kién thuc té [2].
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Theo D6 Manh Hung tai bénh vién Nhi Trung wong ty 1¢
DD cung céap thong tin day du vé cac dich vu diéu tri tai
BV theo mirc d rat thuong xuyén 22,4%, thudng xuyén
64%, thinh thoang 13,1% [3].

C6 thé n6i quyén dugc biét thong tin cac dich vu
dong vai tro quan trong va da dugc cong nhin. Nam
2000, Hoi ddng Y da khoa dua ra cac Huéng din vé bao
mat va cung cap thong tin. Theo vin ban nay thi bac sy
cin cung cép day du cac thong tin lién quan dén bénh tat
cua chinh NB, trén co s& d6 ho cé quyén Iva chon cac
giai phap chan doan va diéu tri phu hop voéi ho “Bénh
nhan ¢6 quyén duoc biét thong tin vé cac dich vu chim
socy té danh cho ho, cac thong tin can duoc dién ta mot
cach dé& hiéu”, “Ngudi bénh ciing c6 quyén dugc biét
thong tin vé tinh trang bénh tat dang lam ho dau don”
[11],[12].

* PD/HS phé bién diy di nghia vu ngudi bénh

So sanh Hoang Tién Théng va cong su tai Bénh vién Da
khoa Son Tay ndm 2010 cho thdy BD huéng dan quyén va
nghia vu clia nguoi bénh khi nam vién déu chiém 93% [17].
Theo Pham Thj Xuyén DD phd bién chap hanh cac qui dinh
trong kham, chita bénh chiém 69,3%, DD phé bién thong
tin chi tra kinh phi trong kham, chira bénh chiém 70% [2]

* Tw vAn dAy dii vé phong va ning cao sirc khée cho NB

DD/HS thyc hién tuw vin phong va nang cao stic khoe
cho NB doéng vai trd quan trong va 1a mot chiic nang
khong thé thiéu cia DD [3], [13]. Viéc tu van gitip cho
nguoi bénh co thé tu cha dong cham so6c stc khoe ban
than qua céc ché do vé sinh, sinh hoat, nghi ngoi.

So sanh Pham Thi Xuyén tai BVDK Ha Doéng thi
61,3% DDV giai thich cho NB vé bénh va cach tu chim

TAI LIEU THAM KHAO

soc; 64,7% PD Hudng dan NB vé cach an ubng phu
hop véi stc khoe; 52% DD hudng din NB vé cach
nghi ngoi, luyén tdp van dong phu hop vdi stic khoe;
29,3% DD hudéng din NB cach vé sinh ca nhan; 54%
DD hudng dan NB cach phat hién dién bién va su cb
bét thuong [2]. So sanh nghién ciru Ha Kim Phuong
tai BV Tam than tinh Nam Pinh DD huéng dan ché do
an udng 83,4% [7]

Tuy vdy, ciing can luu ¥, & mdi ddi tugng bénh nhan
khéac nhau, mdi bénh vién khac nhau thi noi dung nang
cao suc khoe 1a hoan toan khac nhau.

* Huwéng din ddi v6i cac san phu sau dé

DPay la nhitng ndi dung quan trong gitip cac ba me sau
sinh ¢6 thé cham soc ban than va tré so sinh. Nghién ctru
cho théy bénh vién can déy manh hon nita viéc huéng dan
cac ba me sau sinh viéc nudi con.

V. KET LUAN VA KIEN NGHI

Danh gia chung vé dat trén 80% s diém co 72,73%
diéu dudng vién dat va 77,75% theo sy phan hoi tir ngudi
bénh. Ty 1& thuc hién ddy du cac ndi dung di budng & didu
dudng vién con thap.

Vi mdi ngudi bénh c¢6 nhitng nhu cau tu van, cung cap
thong tin 1a khac nhau, do vdy bénh vién cAn hoan thién
tiéu chuan danh gia di budng thuong quy ddi véi timg loai
bénh hoac dich vu sinh né cu thé.

Bénh vién cin t6 chire tap hudn thuong xuyén cho DD/
HS tham gia di budng. Can c6 cac bién phép ting cuong
cong tac giam sat hd tro trong qua trinh di budng & DD/
NHS qua d6 hudng din va cai thién cong tac di budng dat
hiéu qua.

1. Bénh vién Phu san Ha Noi, “Qui dinh di budng thuong qui ciia DD, HS, Quyét dinh s6: 1258 QB/PS-TCCB, ngiy
03/11/2016 ciia Giam dbc Bénh vién Phu san Ha Noi vé viéc ban hanh b tai liéu ‘Quy dinh cong tic Didu dudng’. tr.

59-61.” 2016.

2. Pham Thi Xuyén, “Thuc trang cong tac di budng thudng quy cua diéu dudng vién tai Bénh vién da khoa Ha
Pong,” Luén van Thac sy quan ly bénh vién, Pai hoc Y té Cong cong, Ha Noi, 2015.

3. P6 Manh Hung, “Nghién ctru thyc trang nhan thire, thuc hanh y dirc cia diéu dudng vién tai Bénh vién Nhi Trung
wong va két qua mot sb bién phéap can thiép - Luan an Tién s§ Y té cong cong,” 2013.

4. Nguyén Thi Linh, “D4nh gia k¥ ning giao tiép trong diéu tri, chim soc, phuc vu ngudi bénh tai Bénh vién tinh
Ninh Thuén nam 2006,” Hoi nghi khoa hoc Piéu dudng toan quédc 1an thi II1, pp. 176-180, 2007.

5. Ha Thi Soan, “Pénh gia sy hai long ciia nguoi bénh va nguoi nha nguoi bénh dbi voi cong tac kham chita bénh tai
mot s Bénh vién tinh Phtt Tho nam 2006-2007,” Hpi nghi khoa hoc Piéu dwiéng toan quoc lan thir ITI, pp. 17-23, 2007.

6. Nguyén Thi Ha va cong su, “4ng cudng bién phap nang cao ky ning giao tiép cho Diéu dudng tai cac Bénh vién
nganh Y té Bic Giang,” Piéu diedng toan qudc lan thit 111, pp. 31-39, 2007.
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MOT SO YEU TO ANH HUGNG PEN PONG LUC NOI LAM
VIEC o] DIEU DUGNG VIEN TAI CAC KHOA HOI SUC CAP cUU
BENH VIEN NHI TRUNG UONG, NAM 2017

Nguyén Hang Vii', D6 Manh Hiing', Ld Ngoc Quang?, Nguyén Thanh Ha®

TOM TAT NGHIEN CUU

Muc tiéu: Tim hiéu mot sé yéu t6 anh huéng dén dong
luc noi 1am viéc & diéu dudng vién tai cac khoa Hoi stre
cép ctru, Bénh vién Nhi Trung wong nim 2017. Phuwong
phap: Mo ta cét ngang c6 phan tich nghién ctru dinh
luong 250 diéu dudng vién. Két qua: Nhom didu dudng
c6 trinh d6 dai hoc, sau dai hoc c6 dong luc lam viéce thép
cao gap 1,69 1an so v&i nhom c6 trinh d6 cao ding, trung
cap (95%CI 1,001-2,84, p=0,486); diéu dudng khong co
da thoi gian cham séc cho gia dinh c6 dong luc lam viéc
thip cao gép 2,42 14n so v&i nhom diéu dudng di thoi gian
(95%CI 1,23-4,75, p=0,009). Két luan: Trinh d6 can bd
va thoi gian chim soc cho gia dinh anh huong dén dong
luc noi lam viée & didu dudng vién.

1. Bénh vién Nhi Trung wong
2. Trwong Pai hoc Y té Cong cong Ha No¢i
3.BoY té

Ngay nhan bai: 05/08/2017 |

Ngay phan bién: 11/08/2017

Tur khéa: Dong luc noi lam viéc; di€u dudng vién; hoi
surc cap cuu.

ABSTRACT: SOME FACTORS AFFECTING
WORKING MOTIVATION OF NURSES AT
INTENSIVE CARE UNIT (ICU) AT VIETNAM
NATIONAL CHILDREN’S HOSPITAL IN 2017

Objectives: To identify some of related factors to
motivation at work of nurses at ICU, Vietnam National
Children’s Hospital (VNCH) in 2017. Methodology: A
cross-sectional and quantitative study was conducted on
250 nurses. Result: Group of nurses with bachelor degree
and postgraduate degree has low motivation which is 1,
69 times lower than those who has lower degree (95%CI

| Ngay duyét ding: 24/08/2017
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1,001-2,84, p=0,486); Nurses who do not have enough
time for family has low motivation which is 2,42 times
lower than those who have enough time for family (95%CI
1,23-4,75, p=0,009). Conclusion: deciding
working motivation in nurses includes education degree

Factors

and time for family.
Keywords: Working motivation; nurses; ICU

I. PAT VAN BE

Theo Franco va cong sy (2004) thiéu dong lyc lam
viée & can bo y té co thé dugc thé hién bang nhidu cach,
nhung su biéu hién pho bién c6 thé gdm: thiéu cir chi lich
su voi bénh nhan, sy cham chap va Véng mat khong co
Iy do; cung cép dich vu kém chét lugng, khong tudn thu
ding céac quy trinh nhu sai sét trong thuc hién kham cho
bénh nhan, va sai sét trong phuong phap diéu tri bénh
nhan [1]. Theo Abbas Daneshkohan va cac cdng su nam
(2015), cac yéu td anh huong dén dong luc lao dong cia
can bo y té gdbm quan 1y tot, nguoi giam sat va hd tro tir
ngudi quan 1y, mbi quan hé tot véi dong nghiép, mit khac
d6i xir bt cong, quan 1y kém va thiéu sy dong cam 1a yéu
td gay giam dong luc lao dong [2]. Wilbroad Mutale va
cong su (2013) dong luc cua can bd y té chiu anh huong
vé gidi tinh, loai can bd y té, dugc tdp huan va thoi gian
lam viéc [3].

Tai nudc ta, Dieleman, Lé Vi Anh, Pham Viét
Cudng va cong sy cho thiy dong luc lao dong & can
bo y té bi tic dong boi ca yéu td tai chinh va phi tai
chinh, trong dé cac yéu td chinh tac dong dén dong luc
lao dong cua can bo y té gdbm sy ddng cam cia nhiing
ngudi quan 1y, ddng nghiép va cong dong; cong viéc va
thu nhap 6n dinh. Cac yéu t6 anh huong dén giam dong
Iic cia can b y té bao gdm luong thap va didu kién lam
viéc kho khan [4]. Theo Lé Quang Tri nam (2013) co
mdi lién quan cé ¥ nghia thong ké vé dong lyc lam viéc
chung cuia cua diéu dudng tai bénh vién vai cac yéu té:
tinh trang hon nhan, cong viéc, thira nhan thanh tich,
thang tién, thanh dat, quan h¢ lanh dao va déng nghiép,
chinh sach va ché d6 quan tri, diéu kién lam viéc [5].
Theo Nguyén Viét Triéu (2015) cho th?iy nhan vién y
té c6 dong lyc 1am viéc khac nhau theo tirng yéu té tir
58,6% (yéu to tién luong va cac khoan thu nhéap) dén
96,6% (yéu t6 quan hé dong nghiép) va ty 1& dong luc
lam viéc chung 1a 85,5% [6].

Nham tim hiéu mét sb yéu t6 anh huéng dén dong luc
qua do xac dinh cac giai phap can thiép nang cao dong
luc noi 1am viée & didu dudng vién, tu d6 nang cao chét
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luwong dich vu kham chita bénh tai Bénh vién Nhi Trung
wong chung t6i tién hanh nghién ctru: “Mot sé yéu té anh
hwéng dén dong lwe noi lam viée ¢ didu dwong vién tai
cac khoa Hbi strc cip ciru, Bénh vién Nhi Trung wong
nim 2017”.

II. POI TUQNG VA PHUONG PHAP NGHIEN
cUU

1. Poi twgng nghién ctru:

Céc diéu dudng dang truc tiép lam nhiém vu cham séc,
tiép don bénh nhén tai cac khoa Hoi st cdp ctru trong
khoang thoi gian nghién ciru va ¢6 thoi gian cong tac tbi
thiéu 1a 6 thang.

2. Thoi gian, dia diém nghién ciru

- Théi gian nghién ciru: T thang 3/2017 dén thang
7/2017

- Dia diém nghién ciru: Bénh vién Nhi Trung uong.

3. Thiét ké nghién ciru

Nghién ctru st dung phuong phap nghién citu mo ta
cit ngang c6 phan tich, nghién ctru dinh luong két hop
dinh tinh

C& miu: Chon mAu toan bd sb luong diéu dudng dang
truc tiép lam nhiém vu cham séc, tiép don bénh nhan tai
céc khoa Hoi sirc cép ctru.

Bdng 1. S0 can bg tai cac khoa hoi swc cap ciru

Khoa S6 lugng
Hobi stre Cép clru 50
Hoi strc Ngoai 72
Hbi strc So sinh 90
Hbi strc Tim mach 16
Cép ctru chéng doc 45
Tong 273

S6 phiéu thu thap duoc thyc té 1a 250/273, dat ty 1é
91,57%. 23 truong hop khong thu dugc phiéu do nghi
sinh va chuyén cong tac.

4. Thang do danh gia dong luc noi lam viéc

Céac bién s6 vé dong luc noi lam viéc cua diéu dudng
duoc xay dung dya trén thuyét 2 nhéan t cia F. Herzberg
[7] va tham khdo thém nghién ctru cua Lé Quang Tri
(2013) [5], Huynh Vin Hai (2016) [8] va Nguyén Viét
Triéu (2015) [6].

Pong thoi trong qua trinh xay dung bd cong cy, nhom
nghién ctru ciing da diéu chinh mot s6 cau hoi vé ché do
chinh sach ctia Bénh vién Nhi Trung cho phu hop véi
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ndi dung nghién ctru, dia ban nghién cuu va ddi tuong IIL. KET QUA NGHIEN CUU

nghién cuu.
Bing 2. Yéu té dic diém nhéan khau hoc va dong lwc lam viéc
Véu t6 SL Pong e thip Pong luc cao OR
€u to P
SL % SL % (95%CI)
) <30 60 52,63 54 47,37 121
Tudi 0,4461 °
>30 65 47,79 71 52,21 (0,74-2,00)
Nam 29 50,88 28 49,12 1.05
Gi6i tinh 0,8802 ’
Nit 96 49,74 97 50,26 (0,58-1,89)
Doc thzg’a ly hon, 31 57,41 23 42,59 1 46
Hon nha 0,2189 ’
on nhan : : (0,80-2,69)
C6 vo/chdng 94 47,96 102 52,04
Tt 122 49,80 123 50,20 0.66
Strc khoe 0,999 ’
Kém 3 60,00 2 40,00 (0,11-4,03)
Nguoi than méc Co 1 14,29 6 85,71 0,16
. 0,1197
bénh Khong 124 51,03 119 48,97 (0,02-1,35)
TONG 125 50,00 125 50,00

Két qua cho thay cac dic diém nhan khau hoc va (tudi, gioi tinh, hon nhén, sitc khoe va ngudi than mic
dong lyc 1am viée cua diéu dudng cho thiy khong c6 bénh) c6 mdi lién quan voi dong luc lam viée cia diéu
yéu td nao trong sd cac yéu td dic diém nhan khau hoc  dudng (p>0,05).

Bing 3. Yéu té chuyén mén, kinh nghiém va dong luc lam viéc

£ x Dong Iyc thip Dong luc cao OR
Yeéu to SL oL " oL ve P 95%CD)
Trinh d6 dao Sau BH, dai hoc 53 58,24 38 41,76 1.69
' 0,0486 ’
tao Cb, TC 72 45,28 87 54,72 (1,001-2,84)
' - <5 nam 61 50,41 60 49,59 1,03
cinh nehiem 5-10 nim 64 49,61 65 50,39 0.8993 (0,63-1,70)
Vi trf cong Chuyén mén 122 49,39 125 | 50,61
vige Quén ly 3 100,00 0 0,00 ) )
TONG 125 50,00 125 50,00

Nghién ciru cho thiy cac yéu t6 chuyén mén, kinh ¢6 trinh do dao tao cua ddi tuong nghién ctru c6 mdi lién
nghiém va dong lyc 1am viée cua diéu dudng cho thiy chi  quan véi dong luc (p< 0,05).

SO 41 - Thang 11+12/2017 | 1 1
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Bing 4. Yéu t6 thu nhdp va dpng luc lam vige

Ay Pong e thip Pong e cao OR
Yeéu to SL P °
SL % SL % 95%CI)
<10
. " 82 51,57 77 48,43
Tong thu tricu 0511 1,19
nhép > 10 ’ (0,71-1,99)
I 43 4725 48 52,75
tricu
; =5 55 47.83 60 52,17
It)tllm“cap/’ tricu : ’ 0,525 0,85
ufmg > ’ (0,52-1,40)
thang o 70 51,85 65 48,15
trigu
Murc dong | < 50% 67 52,76 60 47,24
gop thu 0,3759 1,25
nhép gia | >50% 58 47,15 65 52,85 ’ (0,76-2,06)
dinh
TONG 125 50,00 125 50,00

Céc yéu tb thu nhap va dong luc lam viéc cua didu  gop thu nhap gia dinh) c6 mdi lién quan voi dong luc lam
dudng cho thiy khong c6 yéu td nao trong sé cac yéu to  viéc ctia didu dudng (p > 0,05).
thu nhap (tong thu nhdp, phu cip, thuong va mirc dong

Bdng 5. Yéu té thoi gian va khéi lwong cong viéc dén dong lwc lam viéc

. Pong luc tha Pong luc cao R
Yéu té SL wne L P et p (95(;)01)
SL % SL %
Lam thém gio Co 3 50,00 3 50,00 . 1
ngoai bénh vién Khoéng 122 50,00 122 50,00 (0,20-5,05)
Ous ti Khéng 11 42,31 15 57,69 04073 0,71
Cod 114 50,89 110 49,11 ’ (0,31-1,61)

Thoi gian chim Khoéng du 31 67,39 15 32,61 0.009 2,42
soc gia dinh Pu 94 46,08 110 53,92 ’ (1,23-4,75)

Cong viéc phu hop Khéng 1 50,00 1 50,00 | 1

chuyén mon Co 124 50,00 124 | 50,00 (0,06-16,17)

Phan cong cong Khong 3 60,00 2 40,00 1,51

s 0,999
bang Co 122 49,80 123 50,20 (0,25-9,21)
TONG 125 50,00 125 50,00

Két qua nghién ctru cho thay cac yéu té thoi gian va  cia ddi twong nghién ctru ¢6 mdi lién quan véi dong luc
khéi lugng cong vi€e, chi co6 thoi gian cham soc gia dinh  (p< 0,05).

III. BAN LUAN trong d6 bao gom diéu dudng tai cac bénh vién. Céc yéu
Két qua tir cac nghién ctru trude cho thdy c6 nhiéu t6 d6 c6 thé bao gdm céc yéu té ca nhan cia can bo y té
yéu t6 lién quan dén dong luc lam viéc ciia can bo y t&, nhu nhom tudi, gidi tinh, trinh d6, ddi twong nhan vién y

1 2 | SO 41 - Thang 11+12/2017
Website: yhoccongdong.vn
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té, tham gia dao tao, tham nién cong tac, thu nhap, khéi
lugng cong viée... hodc ciing c6 thé lién quan dén viéc
trién khai thuc hién cac chinh sach, ché do, quy trinh
trong cac don vi cung cip dich vu y té ciing nhu cac yéu
t6 tac dong tir phia bén ngoai cua cac don vi nay. Tuy
nhién c6 mot diém can chi y ¢ day d6 dong luc 1am viée
cia mdi ddi twgng can bd y té 1a khac nhau, cac yéu to
lién quan dén dong luc cia can bd y té cling phu thudc
vao dbi tugng nghién cuu, déc thu cua don vi, thoi diém
trién khai nghién ctru cuing vé6i sy tac dong cua cac chinh
sach vi md vé cong tac nhan luc.

Két qua nghién ctu tai Bénh vién Nhi trung uong
cho thay khéng c6 nhiéu mdi lién quan c6 ¥ nghia thong
ké gitta dong luc voi cac nhom yéu td. Cu thé, chi c6 cac
yéu t6 vé trinh d6 hoc vén, thoi gian chim soc gia dinh
dugc xac dinh 1a cac yéu t6 c6 mdi lién quan dén dong
luc 1am viée cua cac can bo diéu dudng trong bénh vién.
Két qua vé cac yéu t6 nay ciing duoc chi ra trong cac
nghién ctru cua Ninh Trong Thai ndm 2016 [9], Hoang
Manh Toan nam 2013 [10] va Hoang Hong Hanh nim
2011 [11]. Mot trong nhitng yéu té thudng dwgce xac
dinh la yéu t6 anh huong dén dong luc 1am viéc cta can
b y té 1a thu nhap lai khong dugc tim thdy trong nghién
cuu cda chung t6i. Nhu da dé cap phia trén, c6 thé do
thu nhap cua diéu dudng tai Bénh vién Nhi trung vong
cao hon so v&i mit bang chung, mic du khong doi hoi
qua nhidu vé mit bang cip (trinh do trung cip chiém
42,4%). Trong khi d6, nghién ctu cua Huynh Van Hai
tai Bénh vién da khoa khu vuyc H@)ng Ngu, Déng Thap
nam 2016 c6 dén 46,7% nhan vién chua c6 dong luc lam
viée véi yéu té lwong va cac khoan thu nhap do trong
khoang 05 niam trd lai ddy, ngudn thu nhap ting thém
cua nhan vién bénh vién c6 su sut giam di nhiéu trong
khi gia ca va cac sinh hoat phi ludn ting dan theo theo
ting ngay [8]. Hon nita co thé thay, voi viéc trién khai
Nghi dinh 43/2006-ND-CP vé tu chi bénh vién, cac
bénh vién tuyén trung wong nhu Bénh vién Nhi trung
uong thuong co lgi thé trong viéc thu hat bénh nhan,
ting ngudn thu bénh vién va tir d6 nang cao thu nhap
cho can bd y té [12]. Qua d6 co thé thay, viéc cai thién
thu nhap chi 1a yéu t6 can chtr chua phai 1a quan trong
nhét trong viéc tao dong luc lam viéc cho nhan vién.
Trong khi 6, mot s6 can bo diéu dudng cho rang chinh
sach khen thuong dinh ky hang thang ma bénh vién dang
ap dung van chua phan 4nh dung két qua thuc hién cong
viéc ciacan b y té nén 1am cho mot sé diéu dudng théy

mirc tién thuéng ma ho nhan dugc chwa twong ximng.
Céc tiéu chuan danh gia thyc hién cong viéc cluia can
boy té tai bénh vién con chua 1o rang va cling chua
Iugng héa dugc. Vi thé, danh gia thuc hién cong viéc
con mang tinh chu quan. Két qua 1a da sé can bo y té déu
dugc danh gi4 hoan thanh nhiém vu trir nhitng ngudi vi
pham ky ludt hodc khong dam bao ngay cong gio cong.
Tu do, bénh vién khong phan loai dugc chinh xac thanh
tich cua can b y té va khong dam bao tinh cong bing
trong phan phdi thu nhép ting thém.

Mot yéu té khac ciing duge xac dinh c6 mdi lién
quan v6i dong luc lam viée 1a giéi tinh trong céc nghién
ctru khac nhung trong nghién ctru ctia chiing tdi ciing
khong tim thdy mbi lién quan. Cu thé, cic nghién ctru
ciia Nguyén Hoang Son nam 2014 [13], Ninh Trong Thai
nam 2016 [9], Wilbroad Mutale va cong su tai 3 huyén
ciia Zambia nam 2013 [3] déu cho théy ty 1€ nhom céan
bo y té 12 nam gidi co dong lyc thap it hon so v6i nhém
nit mic du s lugng nam gidi thuong it hon nir gidi, dic
biét 1a trong cac can bo diéu dudng.

Bén canh d6, mdt yéu td nira cling dugc chi ra trong
nghién cuu cua Wilbroad Mutale va cong sy nam 2013
tai Zambia co lién quan dén dong luc lam viéc ciia can
bo y té d6 1a vi tri lam viéc [3]. Cu thé, két qua nghién
clru nay cho thay nhiing can bo lam viéc khong thudce
don vi truc tiép kham chira bénh nhu khoa duoc, khoa
xét nghiém thuong c6 dong luc 1am viéc cao hon so voi
céc khoa con lai. Tuy nhién, diéu nay khong khai thac
duoc trong nghién ctru ciia ching toi.

IV. KET LUAN VA KIEN NGHI

Nghién ciru trén 250 diéu dudng vién tai cac khoa hdi
sirc cAp clru tai Bénh vién Nhi Trung wong cho thiy cac
yéu t6 anh hudng dén dong luc noi lam viée & diéu dudng
vién gdm c6 trinh d6 can bd va thoi gian chiam soc gia
dinh cua diéu dudng vién.

Tu két qua nghién ctru, bénh vién can c6 cac bién
phép nang cao dong luc cho diéu dudng vién, trong dé
can luu y dén cac diéu dudng vién co trinh d¢ dai hoc va
sau dai hoc, can c6 ché do dai ngd va co hoi tdt cho cac
diéu dudng c6 trinh do chuyén mén va ning lyc tot. Bén
canh do, do diéu dudng tai cac khoa hi stre cép cuu
thuong phai truc dém, nén can co sy phan cong cong
viéc hop 1y, dam bao cho cac diéu dudng vira c6 kha
ning hoan thanh tdt cong viéc vira c6 kha ning chim
soc cho gia dinh.
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THUC TRANG HAI LONG CUA BENH NHAN VO VIEC TIEP
DON VA THOI GIAN CHO BGI TAI KHOA KHAM BENH,
BENH VIEN NHI TRUNG UONG, NAM 2017

Vi Thi TG Uyén', Pham Thu Hién', La Ngoc Quang?, Nguyén Thanh H&*

TOM TAT NGHIEN CUU

Muc tiéu: M6 ta thuc trang hai long cia bénh nhan véi
thu tuc dén tiép va thoi gian cho doi tai khoa kham bénh,
Bénh vién Nhi Trung wong nam 2017. Phwong phap:
Nghién ciru sir dung phuong phép mé ta cit ngang, nghién
ctru dinh lugng Kkét hop dinh tinh, sir dung thang do do Bo
Y té trude d6 danh gia tai Bénh vién Nhi Trung wong trén
400 nguoi cham soc tré. Két qua: Ty 1é hai long chung
1a 88,5% trong do6 hai long viéc NVYT tiép don, hudng
dan ngudi bénh 1am céc thu tuc niém nod, tan tinh 91,75%;
hai long véi thoi gian cho doi lam tha tuc dang ky kham
14%; hai 1ong véi thoi gian chd lam xét nghiém, chiéu
chup 11,25%; hai 1ong véi thoi gian chd nhan két qua xét
nghiém, chiéu chup 85%. Két luan: Ty 1€ hai long chung
chiém 88,5%, trong d6 mirc hai 1ong thdp ¢ thoi gian chd
két qua xét nghiém, chiéu chup va chod thu tuc ding ky
kham, cho dén luot kham.

Tir khéa: Su hdi long; tiép don; thoi gian cho doi.

ABSTRACT: PATIENT’S  SATISFACTION
WITH REGISTRATION AND WAITING TIME AT
OUTPATIENT CLINIC, VIETNAM NATIONAL
CHILDREN’S HOSPITAL IN 2017

Objectives: To describe the patient’s satisfaction with
registration procedures and waiting time at Outpatient
clinics, Vietnam National Children’s hospital (VNCH) in
2017. Methodology: A cross-sectional study combined
with quantitative and qualitative method was conducted
on 400 care — givers, using Evaluation Scale by MOH.
Result: Percentage of satisfaction was 88,5% in
which the satisfaction with medical staff in registration
procedure was 91,75%; satisfaction with waiting time for
examination was 14%; satisfaction with waiting time for
testing and X-ray was 11,25%; satisfaction with waiting

1. Bénh vién Nhi Trung wong;
2. Trudng Pai hoc Y t& Cong cong Ha Nji
3.BoY té

Ngay nhan bai: 02/08/2017 |

Ngay phan bién: 09/08/2017

time for test result was 85%. Conclusion: The common
satisfaction accounts for 88,5%, in which patients feel less
satisfied with waiting time for test result and X-ray and for
examination.

Keywords: Satisfaction, registration; waiting time

I. PAT VAN PE

Trén thé gi6i da c6 nhiéu nghién ctru cho thiy vai trd
quan trong ciia hai 1ong cua khach hang trong két qua diéu
tri, trong d6 murc do hai 1ong c6 anh hudng dén thoi gian
nam vién it hon, hodc bénh nhén c6 tinh trang suc khde tdt
hon [1], [2], [3], [4]. i

O nudc ta nghién ctru cua Nguyéen Dirc Thanh va cong
su nam 2006 vé sy hai long ctia khach hang nam ndi tra vé
chat lwong CSSK tai cac bénh vién tinh Hoa Binh dé cho
thdy khia canh tiép can dich vu véi yéu t6 thoi gian cho
doi 1a cao nhat voi diém trung binh 1a 3,84 va 3,95; khia
canh giao tiép va twong tac v6i yéu t nhan vién ciing
twrong dbi cao voi diém trung binh tir 3,47 dén 3,86; khia
cach céac vat thé hiru hinh véi yéu td co s& vat chit /trang
thiét bi c6 diém trung binh thap nhat tir 2,67 dén 3,61 cho
thdy khach hang khong hai 1ong nhét; khia canh két qua
CSSK c6 diém ghi hai 1ong ciing tuong dbi cao véi diém
trung binh tir 3,51 dén 3,81. Céac yéu t6 anh huong dén sy
hai l1ong khach hang cho thiy hiéu qua diéu trj 12 yéu t6
tac dong nhiéu nhat t6i diém trung binh hai long vé chat
lugng CSSK; Trinh d¢ hoc van cling la yéu td tac dong thi
hai téi diém trung binh hai 10ng vé chét luong CSSK. Céc
yéu t lién quan dugc phan tich, giai thich 17,1% sy bién
thién vé diém trung binh hai long chét luong CSSK [5].

Bénh vién Nhi Trung wong 1a mdt trong nhitng bénh
vién thuong xuyén xay ra qua tai dich vy kham, chita
bénh, dic biét 1a khu vuc kham bénh. Moi ngay bénh vién
tiép nhan hang nghin ca kham bénh. Do nhan lyc moéng,

| Ngay duyét dang: 17/08/2017
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trang thiét bi, phuong tién con chua dap tmg dugc, nén sy
qua tai xdy ra thuong xuyén.

Nhim tim kiém c4c giai phap nang cao chét lugng dich
vu va taing mtrc hai long cua ngudi cham soc tré tai khoa
khdm bénh tai Bénh vién Nhi Trung wong, ching t6i tién
hanh nghién ctru voi dé tai: “Thwe trang hai long cia
bénh nhén véi sw tiép dén va thoi gian cho doi tai khoa
kham bénh tai Bénh vién Nhi Trung wong nam 2017”.

I11. POI TUQONG VA PHUONG PHAP NGHIEN
cuu

1. P6i twong nghién ctru

- Nguoi chiam soc tré (NCST): cha, me, hodc nguoi
than khéc... 1a nguoi cham soc chinh cho bénh nhi hang
ngay, va la nguoi nguoi dai di€n hgp phap cia bénh nhi
tai bénh vién. Pay la nhitng ngudi cham sdc bénh nhi vira
kham xong tai Khoa Kham bénh.

- Lanh dao khoa kham bénh, 1anh dao phong truyén
thong, cham soc khach hang.

2. Thiét ké nghién ctru

Ap dung thiét ké nghién ctru mé ta ct ngang, c6 phin
tich, két hop phuong phap dinh lwong va dinh tinh.

3. Cé& miu

- Nghién curu dinh lugng:

Str dung cong thirc tinh ¢& mau cho 1 ty 1¢é:

) p(1-p)
n==72 (1-an) g

Trong d6:

p = 0,50 1a ty 1€ gia dinh khach hang hai long vdi dich
vu kham chira bénh tai bénh vién, gia dinh mac 50% )
khach hang.

Z =1,96 (a.= 0,05, d6 tin cay 95%, thu tir bang Z)

d = 0,05 1a sai sb tuyét di cho phép

Thay céac gia tri trén vao cong thirc ta duge n = 385
sO dbi tugng toi thiéu can tham gia nghién ctu, cong véi
5% mau dy phong, tong sb mau nghién ctru 1a 400 nguoi
cham soc tré tai Khoa Kham bénh.

- Nghién ctru dinh tinh:

pPéi tuong 1a nguoi cham soc tré chinh dugc chon theo
cac cap dbi tuong: bénh nhan man tinh/bénh nhan mic
bénh thong thuong; bénh nhan so sinh/bénh nhan khong
phai so sinh; bénh nhan nang/bénh nhan nhe; bénh nhan
6 n6i thanh Ha Noi/bénh nhan ¢ tinh khac; bénh nhan dan
toc Kinh/bénh nhan nguoi dan tc khac;

Thyc hién cac cudc phong vén sau cho d6i tugng la
ngudi cung cap dich vu (can bo y té): tién hanh phong
van sau 7 can bo y té tai Khoa Kham bénh Bénh vién Nhi
Trung uong.

4. Cong cu danh gia: Phiéu hai 1ong khach hang dwa
trén thang do trudc d6 duge Bo Y té thi diém tai Bénh vién
Nhi Trung wong [6] va theo nghién cuu trude d6 ciaBO Y
té chung t6i diéu chinh thang do phui hop véi phiéu khao
sat thuc té tai bénh vién.

IV. KET QUA NGHIEN CUU

Bing 1. Hai long sw minh bach théong tin va thii tuc khdm bénh, diéu tri

Hai long Khoéng hai long
Chi tiéu = T
Tanso | Tylé % | Tanso | Tylé %
Quy trinh khdm bénh dwoc niém yét rd rang, cong khai, d& hiéu 392 98,00 8 2,00
Céc quy trinh, tha tuc kham bénh dugc cai cach don gian, thuan tién 388 97,00 12 3,00
Gia dich vu y té niém yét rd rang, cong khai 392 98,00 8 2,00

Nhin chung hau hét cac khach hang hai long véi sy
minh bach théng tin va thu tuc kham bénh, diéu tri. Tuy
véy van con khoang 2% dén 3% khong hai 10ng vé minh
bach thong tin va thi tuc kham, diéu tri.

Nghién ctru dinh tinh ciing cho thdy, da phan khach
hang déu khong biét cu thé vé gia dich vu nhu y kién mot
khéach hang: “Bénh vién bdao nép bao nhiéu chung téi nop
bdy nhiéu, chir gid ching téi ciing khéng biét ré” (Mot
khach hang tir Béc Ninh).

Quy trinh kham bénh dugc quy dinh rd, mot s6 khach
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hang cam thdy hiéu biét, tuy nhién nhiéu ngudi van khong
hiéu quy trinh thé nao dic biét 1 nhimg ddi twong 1an dau
dua con di kham va thuong xuyén phai hoi cac can bo y té
“Méi dwa chau xuong kham, t6i ciing khong biét quy trinh
thé nao, phai héi mdy c6 y ta” (Khach hang tir Vinh Phuc).

Vé quy trinh tha tuc KCB, da s cac khach hang déu
khong nim rd quy trinh thi tuc KCB, va dén bude nao ho
déu phai hoi can bo huéng dan. “Vé thii tuc kham bénh chi
ciing khéng ré, may c¢6 may em dimg tiép don va chi dan”’
(Khach hang dén tir Thai Nguyén).
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Nghién ctru dinh tinh 1anh dao khoa kham bénh cho
thdy cac quy trinh thu tuc hién nay di va dang dugc cong
khai minh bach. Tai mét sé dich vu bénh vién c6 niém yét
gia, tuy vay voi sb luong dich vu 1a rat nén viéc niém yét

khong thé thyc hién hét dugc. “Néu ma ghi ddy dii cac
dich vu tai phong khdm thi khéng cé ché dé ghi di, hién
nay mot s6 dich vu co ban bénh vién ciing da niéem yét gid”
(Lanh dao Khoa Kham bénh).

Bing 2. Hai long vdi thii tuc don tiép, cho doi khdm bénh, diéu tri

Hai long Khong hai long
Chi tiéu = % ;
Tén so Ty 1€ % Tén so Ty 1€ %
NVYT tiép don, hué a 01 bénh lam céc tht
VvV iep don, uqrig da{l niguo‘l bénh lam cac thu 367 91,75 13 8.5
tuc niém nd, tan tinh
Pugc xép hang theo thir ty trude sau
khi 1am cac thu tuc ding ky, ndp tién, kham bénh, xét 362 90,50 38 9,50
nghiém, chiéu chup
Thoi eian ché doi
_ Thoigiancho dot o 344 86,00 56 14,00
lam tha tuc dang ky kham
Thoi gian cho t61 lugt bac sy kham 352 88,00 48 12,00
Thoi gian dugc bac sy kham va tu van 355 88,75 45 11,25
Thoi gian cho 13

o1 glan eng tam 355 88,75 45 11,25

xét nghi€m, chiéu chup

Thoi gian cho nhan két qua

o1 glan Shomnen et 4ua 340 85,00 60 15,00

xét nghiém, chiéu chup

Ty 18 khong hai long cao nhét 1a thdi gian cho két
qua xét nghiém, chiéu chup voi 15%, tiép dén 1a thoi
gian cho 1am thii e dang ky kham véi 14%, thap nhat 13
chi s6 NVYT tiép don, hudng dan nguoi bénh lam cac
thii tuc niém no, tan tinh véi mirc khong hai 1ong chi
chiém 8,25%.

Két qua nghién ctru dinh tinh cho thdy mét sé can
b6 y té khong twoi cudi khi tiép xuc voi ngudi bénh.
“Thdy cdc nhdn vién y té mat lanh, chang twoi cwoi”
(M4t khach hang tir Pht Tho). Tuy vay ciing da s6 khach
hang lai phan anh hoan toan khac “Cdc ¢6 y td tiép don
va chi dan tir cong, néi chung ciing dé hoéi” (Mot khach
hang tir Ha Nam).

Thoi gian chd doi, da s6 khach hang déu phan anh
thoi gian cho doi lau dac biét 1a cho doi cac Kkét qua xét
nghiém. “Di kham bénh ngai nhat la khdu doi cho va vit
mét méi, nhat la cho két qua xét nghiém” (Mot khach
hang tir Bic Giang). Nhin chung da s khach hang dong y
voi viée cho doi do dong bénh nhan “Bi khdam bénh vién
nao ciing phai cho théi, tuy nhién néu cho lau qud thi mét
moi cho cdc chau va cho ban thdn gia dinh dwa chdu di
kham” (M6t khach hang tir Vinh Phuc).

Nghién ctru dinh tinh 1anh dao Phong Truyén thong —
Chéam soc khach hang thi hién nay bénh vién da huy dong
nhiéu can bo, tinh nguyén vién, hoc vién dang theo hoc tai
bénh vién tham gia tiép don va huéng dan khach hang tai
khoa kham bénh. “Hién nay Phong truyén théng — cham
soc khach hang huy dong lvc lwong vai chuc dén hon mét
tram hoc vién, sinh vién dang thuc tdp tai bénh vién, tuy
vdy phai nhin nhén rang do lwong bénh nhdn déng, hon
nita kj nang giao tiép can bg tiép don con thiéu can dirgc
tdp hudn thém” (Lanh dao Phong TT-CSKH).

Nghién ciru dinh tinh cho thiy bénh vién khong
ngimg ting cudng nhan lyc, trang thiét bi, cho phong
kham tuy vay do cong tac kham bénh la khé chua dong
duoc nén do6i khi vin xay ra tinh trang qua tai nén bénh
vién phai cho lau “Tai phong kham cé hém dong bénh
nhan, ¢6 hém it bénh nhan nén rat khé chi dong bé tri
dwoc du nhan lyc nhitng hom dong bénh nhan” (Lanh
dao Khoa Kham bénh).

Mat khac, qué trinh xét nghiém can c6 du s6 miu dé
may chay, khi may chay ciing can c6 thoi gian dé 1ay két
quéa nén bt budc phai chd doi. Bénh vién cling da sap xép
dé bénh nhan léy mau bénh phérn trude roi 1am cac thu tuc
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kham khéc (Chup CT-Scan, siéu 4m, X-Quang...) dé bénh
nhan d& phai chd. “Bénh vién da cé gang ldp quy trinh
kham dé nguwoi bénh dé phai cho doi két qua, tuy nhién
nhiéu khi ciing khéng thé chii dong trong viéc thay doi quy
trinh kham” (Lanh dao Khoa Kham bénh).

Mot s6 hinh thirc nhu chuyén két qua dén tan nha da
va dang duoc nghién ctru ap dung “Hién nay dang dé xudt
thur nghiém viéc tra két qua kham tai nha hodc qua email,
thoi gian toi sé thuc hién dwoc do vay bénh nhdn di kham
bénh sé it phdi cho doi”. (Lanh dao phong TT-CSKH).
Tuy vdy, nhiéu truong hop ciing cin phai doi vi chi khi co
két qua kham thi bac sy mé&i ké don thube hodc dé nghi
chuyén sang nam noi tra duoc.

Dénh gia chung ty 1¢ khong hai long véi cac thu tuc,
tiép d6n va thoi gian cho chiém dén 11,50%, ty 18 hai long
chiém 88,50%.

IV. BAN LUAN

Minh bach théng tin va thu tuc KCB:

Nghién ciru cua chung t6i cho thiy quy trinh kham
bénh dugc niém yét rd rang, cong khai, d& hiéu muc hai
long chiém 98%, trong khi muc khong hai long chiém
2%. Thuc té, quy trinh KCB da dugc bénh vién thyc hién
bang cac huéng dan khi bénh nhan dén cac quiy ding
ky va dugc nhan vién don tiép hudng din thyc hién cac
cac budc kham chira bénh. Do mdi bénh nhan khéc nhau,
thi viéc thyc hién quy trinh KCB 1a khéc nhau, do vay
khong thé niém yét 1d rang chung cho cac bénh nhén,
bang cac bang biéu. Tuy nhién, theo chung t6i bénh vién
can c¢6 hudng dan thyc hién quy trinh trén website hodc
cac thong tin dai ching khac dé NCST c6 thé d& dang
tiép can.

Trong nghién ctru ctia chiing toi vé chi tiéu danh gia
quy trinh, thd tuc kham bénh don gian thuan tién c6 97%
hai long, trong khi d6 3% la chua hai long. Trong nhiing
nim qua, Bénh vién Nhi Trung wong di c6 nhiing nd
lyc trong viéc thay doi cac thu tuc hanh chinh don gian.
Tuy vay, do bénh nhén dong bénh nhan khi phai cho doi
dang ky phiéu kham, cho doi lay két qua ciing co thé
la nguyén nhan gay 1én sy khong hai long ngudi bénh.
Tuong ty theo Ha Kim Phugng tai Nam Dinh trong lan
khao sat 1 cho thdy k¥ ning giao tiép voi bénh nhan: 5%
DBDV khong giai thich khi lam céac thd tuc hanh chinh
[7]. Theo Nghién ctru ciia Tran Kim Lién va cong su
tai Bénh vién Tim Ha Noi (2010) cho thdy viéc huéng
dan thii tuc ctia nhan vién don tiép tai Khoa Kham bénh
nhu sau: Tt 55%; Kha 31,4%; Trung binh 12,7% [8];
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Nghién ctu Chu Van Long, khong hai long thu tuc hanh
chinh chiém ty 1& 37,3% [9]. Theo Ha Thi Soan (2007)
tai Phu Tho, 1y do khong hai long 1a thu tuc nhap vién
lau va khong duogc huéng dan tha tuc nhap vién chiém
10,4% [10].

Nghién ctru ctia chung t6i cho thiy ty 18 hai long gia
dich vu niém yét cong khai dat 98% va khong hai long
dén 2%. Bénh vién ciing di niém yét mot s6 bang gia dich
vu tai cac khu vuc kham, xét nghiém, tuy nhién khong thé
dap g duoc hét cac dich vu. Mic du véy, & nhirng nhém
dich vu bénh vién ciing co thé cong khai trén website.
Nghién cltu cua chung t61 twong tu khi so sanh nghién ctru
tai Bénh vién Viét Puc nam 2009 trén ddi tuong la nguoi
bénh cho théy viéc khong c6 sy cong khai, hudng dan sir
dung thude 1a 3,9% [9].

Pon tiép ngieoi bénh:

Pon tiép nhiét tinh giup cho khach hang cam thiy
su than thién, va c6 thé yén tam tuan tha thyuc hién cac
k¥ thudt trong KCB va céac thu tuc hanh chinh dung
quy dinh. Két qua nghién ctru cho thay NVYT tiép
doén, hudng dan nguodi bénh lam cac thu tuc niém no,
tan tinh hai long chiém ty 18 91,75%, khong hai long
chiém 8,25%. Nghién ctru ciia chiing t6i twong tu so véi
Hoang Tién Thing tai Bénh vién da khoa Son Tay cho
thdy: 93,7% nguoi bénh phan anh 1a dén tiép niém no
ddi v6i bénh nhan [11]. Tuong tu nghién ctru tai Bénh
vién E nim 2012 cho thiy: ty 1¢ don tiép khong niém
nd ctia nhan vién y té 1a 2%; niém nd 97% [12]. Nghién
ctru cua chung t6i cao hon nghién ciru can thiép ctia Do
Manh Hung tai Bénh vién Nhi Trung wong cho thiy két
qua nghién ctru cho thay ty 18 DDV ¢6 thai do don tiép
tan tinh, chu dao tang t 50,27% lén 51,22%][13]. Ly
giai diéu nay do su qua tai khdi lwong cong viée, NVYT
thuong cam thdy mét moi va khé c6 thé niém no duoc
voi khach hang.

Puoc xép hang theo thtr ty trude sau khi 1am céc thu
tuc dang ky, ndp tién, kham bénh, xét nghiém, chiéu
chup ty 1& hai long trong nghién ctru chiém 90,50%,
khong hai long chiém 9,50%. Xép hang theo thir ty 13
cach thé hién sy cong bang trong viéc cung cap cac dich
vu KCB tai bénh vién. Tuong tu so v6i D6 Manh Hung
ty 1& khach hang cam nhan dugc ddi xur cong bang tai
khoa kham bénh chiém ty 1€ 87,8%, tai khu vuc ndi tra
chiém 72,2% [13].

Thoi gian cho doi cta khach hang dé lam thu tuc
kham va dugc bac sy kham phu thudc vao lugng bénh
nhan va luong NVYT. O Bénh vién Nhi Trung uong thi
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NGHIEN CUU KHOA HOC

tinh trang qua tai la thuong xuyén xay ra do vay bénh
nhan thuong phai cho 1au. Nghién ctru cho thay thoi gian
chd doi lam thi tuc dang ky mirc hai long chiém 86% va
khong hai long chiém 14%; thoi gian cho dén lugt bac sy
kham co ty 1€ hai long 1a 88% va ty 1¢ khong hai long 1a
12%; thoi gian dugc bac sy kham va tu van murc d6 hai
long 1a 88,75%, muc d9 khong hai long 1a 11,25%. Ty
1¢ hai long trong nghién ctru ctia ching t6i twong ty cua
Hoang Tién Thing tai Bénh vién da khoa Son Tay cho
thdy: 93,7% ngudi bénh phan anh 1a dén tiép niém no
d6i v6i bénh nhan; DDV huéng dan quyén va nghia vu
cua nguoi bénh khi nam vién chiém 93%; thoi gian cua
ngudi bénh dé kham va diéu tri qua lau chiém 4% [11].
Nghién ctru cua chiing t6i cling twong ty nghién ctru tai
Bénh vién E nim 2012 cho thay thoi gian chd doi qua
lau chiém ty 1& 10,6% [12].

Thoi gian cho dén luot xét nghiém, chiéu chup va cho
lam xét nghiém, chiéu chup ngoai anh hudng boi luong
bénh nhan qua tai, nhan lyc ma con co thé do TTB khong
dap ung theo nhu ciu. Két qua nghién ctru cho thay ty
1¢ hai long voi thoi gian cho dén luot lam xét nghiém
chiéu chup la 88,75%, khong hai long 1a 11,25%; Thoi
gian cho nhan két qua xét nghiém, chiéu chup co ty 18 hai
long 1a 85% va ty 1€ khong hai long 13 15%. So sanh voi
nghién ctru ctia Lé Thanh Hai va cong su (2014) cling tai
Khoa Kham bénh Bénh vién Nhi Trung wong cho théy
phan anh thoi gian chd 1dy mau bénh phdm muc d¢ rat
kém va kém chiém 30,6%, mic d6 tot va rat tot chiém
16,3%; thoi gian chd nhan Kkét qua xét nghiém mirc do
kém va rat kém chiém 49,6% murc do t6t va rat tot chiém
9,2% [14].

TAI LIEU THAM KHAO

Danh gia chung vé thu tyc, tiép dén va thoi gian chd
cho thay ty 1¢ khong hai long chiém 11,5%, ty 1¢ hai long
chiém 88,50%.Van & ting cudng nhan lyc, trang thiét
bi phuc vu cong tac KCB tu lau da dugce bénh vién quan
tam va dau tu. Tuy vdy, do nhu ciu KCB ngay cang ting,
luong bénh nhan ciling dong 1én, do d6 khoa kham bénh
thudng xuyén gip cac vin dé qua tai. Bénh vién mic du
da c6 céac bién phap huy dong nguén nhan lyc tir cac khoa,
tuy nhién van 1a chwa di vi méi chi 1a huy dong NVYT
tham gia don tiép con thiéu mot s6 can b chuyén mén
phu trach thi van chua c6 nhiéu bién chuyén.

VI. KET LUAN VA KIEN NGHI

Nghién ctru bang cach phong van trén 400 ngudi chim
soc tré tai khoa kham bénh va phong van siu mot s6 ngudi
cham soc tré va lanh dao phong Truyén théng chim séc
khach hang va Khoa Kham Bénh tai bénh vién Nhi Trung
wong cho thiy mirc 6 hai 10ng chung vé tiép dén va cho
doi chiém 88,50%. Trong d6, mirc hai 1ong thap & cac chi
s6 vé thoi gian cho két qua xét nghiém, chiéu chup va cho
thi tuc dang ky kham, chd dén luot kham.

Bénh vién Nhi Trung wong can ddy manh hon nita
viéc dau tu nhan luc, trang thiét bi, phuong tién trong viéc
giam tai tai Khoa Kham bénh, trong d6 dac biét quan tam
dén cac giai phap trong viéc giam thoi gian cho doi lay két
quéa xét nghiém, chiéu chup, thoi gian chd dén luot kham
va thoi gian 1am xét nghiém. Day manh thyc hién cac giai
phép nhu ting sb tinh nguyén vién, hoc vién tham gia dén
tiép va chi dan khach hang; thir nghiém giai phap tra két
qua qua buu dién hodc email & cac truong hop kiém tra
suc khoe.
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NGHIEN CUU KHOA HOC

STRESS NGHE NGHIEP & PIEU DUGNG VIEN TRONG QUA
TRINH CHAM SOC BENH NHI TAI BENH VIEN NHI TRUNG

UONG, NAM 2017

Tran Vé&n Tho', Pham Thu Hién', La Ngoc Quang?, Nguyén Thanh H&?

I. TOM TAT NGHIEN CUU

Muc tiéu: M6 ta yéu tb stress nghé nghiép & diéu
dudng vién trong qua trinh cham s6c bénh nhi tai Bénh
vién Nhi Trung vong ndm 2017. Phwong phap: Nghién
clru cit ngang, nghién ctru dinh luong két hop dinh tinh,
st dung thang do NSS (Nursing Stress Scale) trén 287
diéu dudng vién tai Bénh vién Nhi Trung wong. Két qua:
Stress do thuc hién cham s6c bénh nhan dau dén mirc
diém 2,29+0,76, mirc thuong xuyén 32,7%; Stress do
ching kién kién bénh nhan trai qua nhimg con dau mirc
diém 2,36+0,7, muic thuong xuyén 40,8%; stress do cam
thiy bat lyc khi thay bénh nhan khong cai thién dugc mirc
diém 2,17+0,65, muc thuong xuyén 32,7%. Két luan:
Stress nghé nghiép trong tiép xuc vdi bénh nhi c6 mirc do
cao & chi sb chung kién bénh nhan trai qua con dau, cham
soc bénh nhan dau dén, cam thay bat luc khi bénh nhan
khong cai thién duoc.

Tir khoa: Stress nghé nghiép; diéu dwdng vién,; bénh nhi.

ABSTRACT: WORK STRESS
PROFESSION AT VIETNAM
CHILDREN’S HOSPITAL IN 2017

Objectives: To describe stressful factors in nursing

IN NURSING
NATIONAL

profession in patient care at Vietnam National Children’s
Hospital (VNCH) in 2017. Methodology: A cross-
sectional study combined with qualitative and quantitative
method was conducted on 287 nurses at VNCH, using
Nursing Stress Scale (NSS). Result: Stress score due
to giving care for patients with pain was 2,29+0,76,
frequency level was 32,7%; Stress due to see patients
suffering from pains was 2,36+0,7, frequency level was
40,8%; stress due to be unable to get patients improved
was 2,17+0,65, frequency level was 32,7%. Conclusion:
Stressful factors in nursing profession include seeing

1. Bénh vién Nhi Trung wong;
2. Trudong Pai hoc Y t& Cong cong Ha Nji
3.B) Y té

Ngay nhan bai: 03/08/2017 |

Ngay phan bi¢n: 10/08/2017 |

patients suffering from pains, giving care for patients who
suffer lots of pain and the helpless feeling when patients
cannot get better.

Keywords: Work stress in nursing profession; nurses,
patients

IL. PAT VAN DPE

Stress nghé nghiép 13 “phan ung lai, con nguoi c6
thé co khi c6 yéu cdu va ap lyc cong viéc ma nd khong
ddng hanh véi kién thie, kha ning va diéu d6 thay doi
kha nang duong dau. Theo WHO(1948): stress hién di¢n
trong tat ca cac méi trudng lam viée, tuy nhién, no s& trg
thanh ti€u cuc khi nguoi lao dong khong nhan dugc su
khich 18 day du tir cAp trén, dong nghiép hodc khi ngudi
lao dong khong duoc tu chu trong qua trinh 1am viée [1].
Theo Zuccolo (2013), cac tac nhan giy stress dugc phan
loai thanh nguyén nhan thé chat hodc nguyén nhan tim
ly. Nhitng tic nhan nay ciing c6 thé dugc phén loai trén
phuong dién moi treong, xa hoi tdm sinh 1y hoac nhan
thirc va cam xuc [1].

Piéu dudng la mdt mon nghé thudt va khoa hoc
nghién ctru cach cham s6c bénh nhan [2]-[4]. Qua trinh
cham s6c bénh nhan c6 thé sinh ra cac van dé stress co
thé do thiéu su chuén bi hodc méc stress do cac nhan
thirc va cam xuc khi chung kién con dau, cai chét &
ngudi bénh.

Hién nay, dd c6 nhidu nghién ctru danh gia stress nghé
nghiép, tuy vy cac nghién ctru stress nghé nghiép ¢ diéu
dudng vién st dung thang do NSS con han ché. Nhim
danh gia thuc trang qua d6 tim ra gidi phép can thi¢p
stress nghé nghiép & diéu dudng vién, do vay ching toi
tién hanh nghién ctru: “Stress nghé nghiép & diéu dudng
vién trong qua trinh cham soc bénh nhi, tai Bénh vién
Nhi Trung wong nam 2017”.

Ngay duyét dang: 09/08/2017
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I11. POI TUQONG VA PHUONG PHAP NGHIEN
cuu

1. P6i twong nghién ciru: Piéu dudng vién lam viéc
tai Bénh vién Nhi trung uong, dong y tham gia nghién
ctry, ¢6 thoi gian lam viée tai Bénh vién Nhi Trung wong
t6i thiéu 14 6 thang tinh dén thoi diém nghién ctru

2. Thiét ké nghién ciru: Nghién ctru st dung phuong
phap nghién ciru mé ta cit ngang. Nghién ctru dinh luong,
sau khi c6 két qua so bo s& tién hanh két hop dinh tinh dé
b6 sung nhing thong tin chua duoc lam rd.

3. C& miu: Sur dung cong thire tinh ¢d mau cho nghién
clru cit ngang xac dinh mot ty 1é:

Z? 4 P(1—P)
13
a2
n: 14 s6 DDV can lya chon tham gia nghién ctru.
p = 0,408 (1a ty 1€ gid dinh DDV Bénh vién Nhi Trung

n=

wong mic stress nghé nghiép, udc tinh theo két qua nghién
ctru ctia Mai Hoa Nhung tai Bénh vién GTVT nam 2014)[1]

Z=1,96

d = 0,09 1a sai sb tuyét ddi

k=2 1a hé s6 tac dong cua phwong phap chon mau du
kién (chon mau cym)

Thay céc gia tri trén vao cong thuc ta duge n = 230,
cong 10% méu du phong. Tong sé BPDV dy kién can
chon 12 260 nguoi. Thyuc té chon duogc 287 miu tham gia
nghién ctiru

4. Thang do danh gia stress nghé nghiép ¢ diéu
dudng:

Nghién curu sir dung thang do NSS (Nursing Stress
Scale) 1a thang do dugc sir dung phd bién trong viée do
ludng stress lién quan dén nghé nghiép & BDV [5].

IV. KET QUA NGHIEN CUU

Bing 1. SNN do chirng kién con dau, cdi chét ciia bénh nhi theo thang do NSS

Piém Mirc thwong
Chi s stress nghé nghiép (n=287) xuyén (n=287)
Trung binh SD SL Ty 1€ %
Thuc hién cham séc
bénh nhin dau dén 2,29 0,76 4 32,7
hing kién kién bénh nha
C u?g 1€n ~1enbe_:n nhan 236 0.7 117 408
trai qua nhiing con dau
Cam thiy bat Iyc khi thy
j 2,1 4 2
bénh nhan khong cai thién dugc 17 0,65 ? 32,7
he hoac noi véi bénh nha 01 nha bénh
Nghe f)ac ?01 \’/01Vbe_:n n ‘a.n/IAlgerNn aAbG_:n 1,96 0.7 49 17.1
nhan vé kha ning ngudi bénh s€ chét
Chimg kién cai chét cta bénh nhan 2,03 0,69 46 16,0
Thay cai chét ctuia b'einh r}han c? moi quan hé quen 17 0.71 7 94
biét/than thudc
Bac fy kho?g cqo mat khi 1.53 0.69 ” 76
bénh nhan tir vong

Céc yéu t SNN c6 mit & DDV cao nhat la chimg kién
bénh nhan trai qua con dau voi diém trung binh 1a 2,36 +
0,70 va muc d6 chiu dung do chimg kién thudng xuyén
1a 40,8%. Trong khi d6 thip nhit 1a DDV chung kién
BN chét khi bac sy khong c6 mit v6i diém trung binh 1a
1,5340,69, muc do thuong xuyén la 7,6%..

Két qua nghién ctru dinh tinh ciing cho thay tat ca
cic DDV déu phai ching kién con dau cta ngudi bénh,
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dic biét 1a ¢ nhimng khoa cap ctu. “O khoa nay [Khoa
cap ciru chong ddc] ngay nao ching t6i truc ciing phai
chitng kién nhitng con dau ciia bénh nhi trong suét ca
triee” (PDV khoa Cap ctru - Chdng doc). Nhiéu DDV
cho biét ho khong nén ndi cam xtic khi thdy bénh nhan
vat va trudc con dau, c6 nhitng DDV da khoc khi cham
soc nguoi bénh: “Bénh nhan dau don vdt va, khi cham
séc, nhiéu nguwoi di khéc vi cam thdy bdt luc triede con
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dau” (PDV khoa Hbi sirc cip ciru). Nghién ctru dinh
tinh ciing cho thdy cac PD khi chimg kién céi chét cua
bénh nhi, nhiéu ngudi cam thay rat budn ba va chia sé
cung ndi dau cua gia dinh ngudi bénh. “Mai ca tir vong,
dii 1a nguyén nhin gi di nita, ching téi van cam thdy
chwea hoan thanh trach nhiém voi cong viéc” (PD khoa
hdi stc cap ciru).

Vé dé xuat giam SNN do chimg kién cai chét, da phan
PDV déu mong muén bénh vién dau tu TTB dﬁy du, cac
NVYT dugce dao tao t6t va can giam bot gidr [am cho can
b6 DDV lam cong tac cap ctru. “Ngay nao chiing téi ciing
phai chiu dwng nhitng canh dau dém, nhitng cdi chét, nén
khi lam viéc lién tuc nhuw v@y chung t6i sé dé mac [bénh]
tam than mat” (Mot DD khoa cap ciru).

Bing 2. Stress nghé nghiép do PDV thiéu sw chuin bi trwée khi tiép xic véi BN

Piém Miic thwong xuyén
Chi s6 stress nghé nghiép (n=287) (n=287)
Trung binh SD SL Ty 1€ %
Cam giac thiéu sy chuz?n b1 dé‘ giup d& véi nhitng cam xuc 1.84 0.61 25 8.7
cua gia dinh NB
Pugc bénh nhan hoi nhitng diéu ma khong thoa mai tra 101 2,10 0,68 57 19,9
Cam giac thiéu su Chl,}én bi dé giAl'lp d& nhu cau cam xtc 1.97 0.57 39 13.6
ctiia nguoi bénh

Nhu vay, trong cac chi s6 SNN do thiéu su chuén bi &
DDV, chi s6 do bénh nhan héi nhimng diéu ma khong thoa
mai tra 1oi duge c¢6 diém cao nhit véi 2,1+0,68, trong dé
mirc thuong xuyén chiém 19,9%. Thap nhat 1a DDV cam
gi4c thiéu sy chuén bi dé giup d& v6i nhitng cam xuc cua
gia dinh nguoi bénh.

Nghién ciru dinh tinh cho thdy nguyén nhén thiéu sy
chuan bi thuong 1a do DDV qua tai bénh nhan. “Mor ca
tric chi phdi cham soc gd‘n 20 bénh nhan thi lam sao ma
c6 thé cham séc, givp Ao bénh nhan ddy di hét vé mat
cam xuc hay tra loi cau hoi nguoi nha bénh nhan” (BDV
khu vuc cap ctru). “Em don tiép mot ngay hang tram bénh
nhdn, nén cé gang tra 1oi hét cau héi nguoi nha, nhing
chic la ciing khéng tra loi dwoc hét” (PDV khu vuc
phong kham).

Nghién ctru dinh tinh cho thdy cac giai phap dua ra la
can chii dong trong cong tac ké hoach qua d6 phan bd khéi
lwong cong viée hop 1y, va da phan DDV thira nhan vai trd
quan trong viéc dio tao, tdp huin thuong xuyén k¥ ning
tmg xtr vi BN. “Can cé ké hoach phdn céng bé tri nguwoi
hop Iy, dac biét la nhitng hom dong bénh nhan, nhuw vay
méi dam bao dwoc PD thuc hién duoc tot cong viéc cua
minh” (Mot DDV khu vyc cép ciru).

V. BAN LUAN
* SNN do chiing kién con dau, cdi chét ciia BN theo
thang do NSS

DDV la mot nghé khong chi doi hoi trinh do chuyén
mon, k§ ning ma n6 con doi hoi dao dirc, tinh thuong dbi
v6i mdi bénh nhéan [4]. Phai chimg kién con dau dén, cai
chét bénh nhan thuong lam cho PDV am anh, 1am thay
db6i suy nghi, cam xtic cua ban than mdi DDV va diéu d6
gy ra stress nghé nghiép 6 DPDV.

Nghién ciru ctia ching t6i cho thdy DDV phai thyc hién
cham soc¢ bénh nhan dau dén c6 mirc diém 1a 2,29+0,76,
mirc thudng xuyén va rit thuong xuyén chiém 32,7%.
Nghién ciru cia ching t6i cao hon ciia Tran Thi Ngoc Mai
& nhém DDV vira hoc vira 1am ¢6 mie diém chiam soc
bénh nhan dau don 1a 1,99+1,28 [6]. Tai Bénh vién Nhi
Trung wong, cham séc bénh nhan dau dén thuong ¢ cac
khoa hoi stic cép ctru, Cap clru - chdng doc nhiéu hon &
cac khoa ndi tra khac.

Nghién ctru dinh tinh cua ching t6i ciing cho thay
nhiéu DDV khéng nén ndi cam xuc khi thiy bénh nhan
vat va trude con dau, cé nhitng DDV da khoc khi cham
soc ngudi bénh. Sy thay dbi cam xuc, sy am anh voi con
dau ctia DDV gy stress nghé nghiép ctia DDV va c6 thé
anh huong dén chit luong cong viéc mdi DDV, anh huong
dén cac ri loan cam xtic va st khoe cua diéu dudng sau
khi thuc hién cong viéc, Do vay, bd tri cong viée trong dé
tiép xtic voi bénh nhan dau dén & mirc thoi gian hop 1y 1a
can thiét.

Nghién ciru cho thiy DDV cam thiy bét lyc khi thay
bénh nhan khong cai thién dugc cé muc diém 2,17+0,65,
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mirc thudng xuyén phai ching kién chiém dén 32,7%.
Két qua cua ching t6i cao hon so v6i cua Tran Thi
Ngoc Mai v6i muc diém & chi sb nay la 1,85+1,0, tan
sudt stress 0,99 [6]. Cam thiy bat lyc chinh 1a cam nhan
khéng dap ung duoc nhu cdu chuyén mén trong su ky
vong cua ngudi bénh va gia dinh nguoi bénh, diéu do
6 thé gay ra su dan vat lvong tam, sy that vong ban
than trong viéc cham so6c nguoi bénh.

O chi s6 DDV nghe hoic néi véi bénh nhan/ngudi nha
bénh nhan vé kha ning ngudi bénh s& chét trong nghién
ctru ¢6 mirc diém 1,96+0,7, mirc thuong xuyén & DDV
chiém 17,1%. Nghién ctru ctia ching t6i cao hon cua
Tran Thi Ngoc Mai trong d6 mirc diém 1a 0,69+1,15, tan
sut giy stress 1a 0,36 [6]. Nghe noi hodc noi vé nguoi
bénh kha ning s& chét 1a viéc phai truyén tai cac thong
tin khong mong muébn. Diéu d6 gy ra nhing cing thing
va sy am anh cho méi PDV. Theo P6 Manh Hung diéu
dudng 1a nghé ma doi hoi tinh thuong, sy cam thong chia
sé¢ v6i nhitng ndi dau, mat mét ctia nguoi bénh va gia dinh
nguoi bénh [4].

Trong nghién ctru viéc DDV chumg kién céi chét ciia
bénh nhén c6 mtc diém 2,03 +0,7, muic do thuong xuyén
va rat thuong xuyén chiém 16,0%. Nghién ctru cta chiing
t6i thdp hon nhiéu so voi Tran Thi Ngoc Mai voi mirc
diém trung binh 13 2,37+1,69 [6], Nghién ciru dinh tinh
ciing cho thdy viéc chung kién cai chét thuong gy ra sy
am anh, ndi budn vi su bt luc, diéu d6 co thé gdy ra tdm
trang tu trach ban than, tam trang budn.

Trong nghién ciru cua ching toi viéc DDV thiy cai
chét ctia bénh nhan c6 mdi quan hé quen biét/than thudc
¢6 mirc diém 1,70+0,71, mirc thudng xuyén ching kién 1a
9,41%. Nghién ciru ciia chung tdi cao hon so v6i Tran Thi
Ngoc Mai vdi mic diém trung binh 1a 1,13+1,29, tan suat
stress 0,53 [6]. Bénh nhén, nhit 13 ngudi quen thude ddi
v6i DDV, gy ra tim trang budn hon, va c6 thé lam suy
sup tinh than ciing nhu su ty tin vao ban than trong viéc
diéu tri nguoi bénh.

Trong nghién ctu viéc bac sy khong c6 mat khi bénh
nhén chét c6 muc diém 1,53+0,69, murc thuong xuyén va
rat thuong xuyén chiém 7,67%. Nghién ctru cta chiing toi
cao hon nhiéu so v6i Tran Thi Ngoc Mai trong d6 mtc
diém 1a 1,39+1,66, tan suat stress & chi sd nay 1a 0,40
[6]. Cong viéc cham soc va diéu tri nguodi bénh thudng
¢6 sy tham gia ctia doi ngii e kip bac sy, diéu dudng va
k¥ thuat vién. Poi khi vi mdt Iy do nao d6 bénh nhan suy
giam chirc nang séng, su ving mit cia bac s§, thudng giy
ra nhitng lo ldng, d6i khu 1a su tuyét vong trong nhiing
treong hop bénh nhan tir vong.
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SNN do DDV thiéu sw chudn bi trong tiép xiic véi
BN

Nghién ctru cta ching t6i cho thdy DDV cam giac
thiéu sy chudn bi dé giup d& véi nhitng cam xuc cia gia
dinh bénh nhi ¢6 mirc diém 1,84+0,6, muc thudong xuyén
12 8,7%. Theo P6 Manh Hung hd trg cam xuc cho gia
dinh bénh nhi bang nhitng 16i dong vién, an wii 1 can thiét
gitip qua trinh cham soc bénh nhi duoc tét hon [4]. Do
vay, su thiéu thoi gian hd trg cam xuc cho gia dinh tao
nén sy khé khin hon va cing thang hon trong viéc chim
soc ngudi bénh.

Viéc DDV dugc bénh nhan hoi nhiing diéu ma khong
théa mai tra 161 c6 muc diém 2,10+0,68, mirc thuong
xuyén va rat thuong xuyén chiém ty 1& 19,9%. Khong
thoa mai tra 16i chinh 1a khong dap tmg dugc voi nhu cau
ngudi bénh, didu do6 tao ra sy cang thing trong cong viéc
ctia DDV. Theo B4 Manh Hung tra 1oi ddy du cac cau hoi
cua nguodi bénh chinh 1a nghia vu cong viéc hang ngay cua
mdi PDV [4]

Viéc DDV cam giac thiéu sy chudn bi dé giup d& nhu
cdu cam xuc ctia ngudi bénh ¢ mirc diém trung binh 1a
1,9840,6, muc thuong xuyén va rat thuong xuyén chiém
13,6%. Nghién ctru cta Tran Thi Ngoc Mai cho thiy DDV
khong du thoi gian dé hd trg tim 1y nguoi bénh c6 mic
diém 1,36+0,98, tan suat stress 1a 1,07 (059) [6].

Thuc té tai Bénh vién Nhi Trung wong, voi nguén
nhén lyc con méng, trong khi cong tac cham soéc bénh nhi
thuong thiéu chu dong, tinh trang qua tai tai bénh vién la
phd bién thi viéc chuan bj tbt 1a viéc rat kho khan. Mic
du véy, bénh vién cling can dam bao thuc hién tot cong
tac tap hudn k¥ ning cho can bg, dé han ché viéc mat chi
dong trong viéc cham soéc nguoi bénh.

VL. KET LUAN VA KIEN NGHI

Nghién ctu trén 287 diéu dudng vién tai Bénh vién
Nhi Trung wong cho thdy trong qua trinh chim soc bénh
nhi stress do chirng kién con dau, cai chét bénh nhi cao
nhét 1a cac chi s6 ching kién bénh nhén trai qua con dau,
cham s6c¢ bénh nhan dau don, cam théy bét lyc khi bénh
nhéan khong cai thién dugc. Stress do thiéu su chuén bi
cao nhét 1a do duoc bénh nhan hoi nhimg diéu ma khong
thoa mai tra 101.

Tir két qua nghién ctru cho thay bénh vién can co thoi
gian 1am viéc hop 1y cho cac diéu dudng vién chim soc
cac bénh nhi nang, dac biét 6 cac khoa Cép ciru. Bénh vién
ciling can tap hudn trang bi cac ky ning va su chuén bj tim
1y khi tiép xtic v6i bénh nhi nang.
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TY LE SU CO TRONG VAN CHUYEN CAP CUU NOI VIEN TAI
KHOA CAP CUU & CHONG POC - BENH VIEN NHI TRUNG

UONG, NAM 2017

D6 Quang VI', D6 Manh Hung', La Ngoc Quang?, Nguyén Thanh Ha?

TOM TAT

Muc tiéu: Xéc dinh ty 18 sy ¢6 trong van chuyén cip
ctru ndi vién cac truong hgp bénh nhi cé suy giam chi
sb sinh ton tai khoa cép Clru — chéng doc, Bénh vién
Nhi Trung wong nam 2017. Phwong phap: Nghién ctu
dinh lugng mo ta cat ngang trén 350 cac trudng hop
céc bénh nhi van chuyén cip clru ndi vién va cc nhan
vién y té, thiét bi tham gia van chuyén. Két qua: Sy
¢d lién quan dén hé thong chiém 41,43% trong d6 tic
dng noi khi quan 2,57%; may thd khong hoat dong 6%;
bom bat khong lién tuc 30%. Su ¢d lién quan dén bénh
nhi chiém 24,57%. Két luan: Hon mot nira s6 truong
hop van chuyén cép cuu ndi vién xay ra su cb, trong do
phén 16m 1a sy cb hé théng hay su ¢6 do nhan vién hodc
thiét bi y té.

1. Bénh vién Nhi Trung wong;
2. Trudong Pai hoc Y té Cong cong Ha Nji
3.BY té

Ngay nhan bai: 05/08/2017 |

Ngay phan bi¢n: 11/08/2017 |

T khéa: Sy co, van chuyén cap cuu ngi vién; bénh nhi.

ABSTRACT: PERCENTAGE OF ERRORS
IN INPATIENT TRANSPORT AT EMERGENCY
DEPARTMENT, VIETNAM NATIONAL
CHILDREN’S HOSPITAL IN 2017

Objectives: To identify the errors in inpatient transport
inpatients with vital signs failure at Emergency department,
Vietnam National Children’s Hospital (VNCH) in 2017.
Methodology: The study was conducted on 350 cases
of inpatient transport and on medical staff and medical
transport. Result: The systematic errors accounts for
41,43% in which endotracheal tube obstruction was
2,57%; non-operated mechanical ventilation was 6%;
non-continuous pump was 30%. The break-down relating

Ngay duyét dang: 23/08/2017
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to patients accounts for 24,57%. Conclusion: More than
half of cases transported inside the hospital suffer from
the break-down, most of which are systematic errors or
errors made by medical staff or medical equipment.
Keywords: Medical errors; inpatient transport;

patients

I. PAT VAN PE

Van chuyén cép cuu ndi vién 1a van chuyén cac bénh
nhan nang trong mot bénh vién dén noi thich hop nhét,
phuc vu cho muc dich cham soc, chin doan va diéu tri tot
nhit. Cac thanh t6 va qua trinh van chuyén an toan bao
gf”)m: d6i van chuyén, tinh trang bénh nhan, trang thiét bi
cAp ctru, thong tin ban giao lién lac voi noi chuyén dén,
giam rui ro c6 thé xay ra mot cach téi thiéu nhat [1].

Trong van chuyén cip ciru co thé xay ra sy cd, theo
céc nghién ciru ti 1¢ nay 1a kha cao gan 70% [2], [3]. Su ¢
dugc phan loai thanh rii ro lién quan dén hé théng cham
soc nguoi bénh hodc 1 suy chirc ning co quan co thé
ngudi bénh [4], [5]. Su ¢b lién quan t6i trang thiét bi dao
dong tir 11% dén 34% [1], [2], [6]. Beckmann va cong sy
(2004) cho thiy 39% tinh hudng xay ra do van dé vé thiét
bi. V&i ty 1 thap hon Gillman va cong su (2006) cho thay
9% céc su cd lién quan dén thiét bi [1].

Su ¢b do nhan vién y té gy ra, theo Theo Waydhas ti 18
rui ro/ thuan lgi, dao dong tir 40-50% phu thude cach thire xir
tri ngudi bénh [2]. Nghién ctru ctia Beckmann (2004) 61%
céc sy ¢d lién quan dén céc van dé quan 1y nhan lyc tham gia
[7]. Tc gia Gillman va cong su (2006) cham ché ban giao:
38%; trong d6 cham tré hon gid chiém 14% [1].

Tai Viét Nam hién chua c6 nghién ciru vé van chuyén
cAp ctru ndi vién. Nham danh gia ty 18 cac su cb xay ra
trong qua trinh van chuyén cép ctru ndi vién qua do tim ra
giai phép can thi¢p tai Bénh vién Nhi Trung wong, chung
t6i tién hanh nghién ciru dé tai: “Ty Ié sw cé trong vin
chuyén cd'p curu ngi vién tai khoa Cd'p cuu - ché'ng doc,
Bénh vién Nhi Trung wong nam 2017

I1. POI TUQNG VA PHUONG PHAPNGHIEN CUU

1. Poi twong nghién ciru:

- Cac truong hop bénh nhi:

Dang diéu tri cap clru tai khoa Cap ctru & chdng doc,
¢6 chi dinh van chuyén trong ndi vién dé thuc hién cac xét
nghiém (CT-scan, X-Quang, MRIL,...), hodc thuc hién cac
diéu tri (nhu xa tri, vat 1y trj liéu, gy mé, phau thut,...),
chuyén hoi strc, phiu thuat va cac chuyén khoa thich hop.

Tiéu chuén lua chon bénh nhan bao gém: Bénh nhan c6
d6 tudi tir 0 dén 16 tudi nhap vién diéu tri tai Khoa Cép ctru
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& chong doc Bénh vién Nhi Trung wong trong tinh trang cip
ctru. C6 cac biéu hién suy giam hoc tén thuong chirc ning
nang hd hép, tudn hoan, than kinh hodc chin thuong.

-Caccanbdy té tham gia van chuyén ndi vién:

- Phuong tién, trang thiét bi, thude duge st dung trong
qua trinh van chuyén noi vién:

2. Thiét ké nghién ciru

Phuong phap thiét ké mo ta cit ngang c6 phan tich,
nghién clru Kkét hop dinh lugng dinh tinh

3. Co miu

C& mau nghién ciru dugce tinh theo cong thire:

Z> « P(1-P)
2

n= q2

Trong dé:

p =30% = 0,3 1 ty 1& cac su cd xay ra trong cac lan
van chuyén néi vién [2],[15].

Z =1,96 (o= 0,05, d6 tin cay 95%, thu tir bang Z).

d=0,05 1a sai sb tuyét dbi, léy murc 5%.

n = 323: C& mau can nghién ciru, ldy tron khoang 350
truong hop bénh nhi cAn van chuyén cép ctru ndi vién.

4. Tiéu chuin danh gia: Nghién ctu cua chung t6i
phan loai theo nghién ctru cia tac gia D. Day (2010) [4]
d3 téng hop cac rui ro chinh qua trinh van chuyén cip ctru
noi vién.

III. KET QUA NGHIEN CUU

Bing 1. Péc diém bénh nhi dwoc vin chuyén

] ] Ty 18
Dic diém Séleong | )¢
%o
So sinh 78 22,29
1-12 théng 192 54,86
bo 12-24 thang 36 10,29
tuo1
24-60 thang 18 5,14
>60 thang 26 7,43
Gidi Nam 223 63,71
tinh Nir 127 36,29
TONG 350 100

Pa s6 bénh nhi duoc van chuyén 1a bénh nhi so sinh va
dudi 12 thang tudi chiém hon 67%, gidi tinh da s 1a tré
nam voi 63,71%.
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Bdng 2. Dac diem lam sang ¢ bénh nhi cap ciru trudc
vin chuyén

S6
Dic diém lwgng | Ty 1§ %
(n=350)

C:l.lart xuat tiét/dom 64 18.29

rai i dong

Hut dich 68 19,43

Tho 6 xy 127 36,29

H6 | Mo khi quan 2 0,57

hap | Tang nhip the 163 46,57

Gidm bao hoa oxy 13 3,71

BO}) bong — ndi khi 125 35,71

quan

Dan luu mang phdi 4 1,14

Dau hiéu chay mau 21 6,00
Tuan | Truyén mau 190 54,29
hoan . 1 tinh

DPuong truyenA tin 2% 743

mach Trung tdm

Tu thé bt thudng 13 3,71
Than N
Kinh Co giat 13 3,71

Ly bi, hon mé 129 36,86

S6t cao 40 11,43
Diic Phat ban 6 1,71
diém | Non 17 4,86
khac

bi ngoai 14 4,00

Chay mau 15 4,29

Dic diém 1am sang bénh nhi cap ciru trude van chuyén
hau hét ¢6 cac biéu hién suy giam cac chi sb sinh ton co
quan ho hép, tudn hoan, than kinh. Trong d6 vé ho hép ty
1¢ dat dng noi khi quan 13 36,29%, bop bong ndi khi quan
35,71%, vé tudn hoan hon mét nira s6 ca phai truyén mau
(54,29%). Vé than kinh hon 1/3 s6 bénh nhén trong trang
thai ly bi hon mé (36,865) va co giat chiém t6i 3,71%, tu
thé bat thudng co quép 3,71%.

Biéu 1. Noi vin chuyén dén

Hoi strc 67.43
Mb

Siéu am
MRI
CT-scan
X-Quang
Xét nghiém
Khac

26.90

0.00 20.00 40.00

TVIE%

60.00 80.00

Noi van chyén dén cao nhét 1a dua sang phong hoi strc
v6i 67,43%, tiép dén 1a cac hoat dong chan doan hinh anh
va xét nghiém véi ty 1€ tir 34-39%, céc hoat dong khac nhu
phong mo, so sinh, hdi stre ngoai chiém 26,9%.

Biéu 2. Sw cé lién quan dén hé thﬁ'ng

Két ndi bénh nhan véi may tho il 143
| RRE
M s

Thc canuyn
Tac éng ndi khi quan
May thé khong hoat dong I .00
Bom bit khong lién tyc | 000
Dudng truyén trong qua trinh van chuyén [N 1014

Két néi binh chua oxy va b phén cung I s

chp
0 5 10 15 20 25 30 35

VIe%

Sy ¢b lién quan dén hé théng 1a do bom bat khong lién
tuc trong qua trinh van chuyén cép ctru chiém ty 1& cao nhat
Vv6i 30%, tiép dén 1a duong truyén trong qua trinh van chuyén
véi 19,14%.

Biéu 3. Ddnh gid ty I¢ chung vé sw cé lién quan dén hé thong

Xay ra sy
c0 41,43 %

Khong xay ra
su ¢c0 58,57 %

Ty 1& cac ca xdy ra sy ¢d lién quan dén hé thong bao
gom 13i trang thiét bi do hong hoc hodc do ky thuat st
dung sai TTB chiém 41,43% sb ca van chuyén cap ciru.
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Biéu 4. Sy ¢6 lién quan dén nguwoi bénh

Giam bdo hoa oxy [N 257

220

Ha than nhiét N 286
IR a2
N ks

I 743

Co giat

Tang, giam nhip tim
Tang, giam huyét ap

Puong hé hip, nhip thé

0.00 2.00 4.00 6.00 8.00 10.00 12.00 14.00
Ty1é%

Céc sy ¢b lién quan dén ngudi bénh chiém ty 1& cao
nhit 14 tang, gidm nhip tim voi 12,57%, tiép dén 1a cac su
¢ dudng ho hap, nhip thd véi 7,43%, su ¢ ha than nhiét
v6i gan 5%.

Biéu 5. Sw co lién quan dén nguoi bénh

Xay ra su
c024.57 %

Khong xay ra su
c0 75.43 %

Ty 1€ cac sy cO lién quan dén nguodi bénh chiem
24,57% s0 ca van chuyén cap ctu

Co su cb
53,14 %

Khong xay ra
su ¢c0 46,86 %

Biéu 6. Danh gia chung vé ty 1é sw co

Ty 1¢ xay ra it nhat mot sy co chiém 53,14% s6 bénh
nhi tham gia vén chuyén cap ctru ndi vién.
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IV. BAN LUAN

Su ¢b tir hé théng bao gém céc rui ro do thiét bi va
do nhan vién y té [2], [8]. Nghién ctru cho thiy céc su cd
lién quan dén hé thong (Do TTB va do can b y té) xay ra
trong qua trinh van chuyén ndi vién la: Su cb do két nbi
bénh nhan v6i may thé 1,43%, tic cannuyn 1,43%, tic
6ng ndi khi quan 2,57%, may thd khong hoat dong 6%,
bom bét khong lién tuc 30%, dudng truyén trong qua trinh
van chuyén 19,14%, két ndi binh chira oxy va binh chua
cung cap 6,57%.

Diéu nay da dugc giai thich mot phan sy ¢d lién quan
dén hé théng 1a do thiéu TTB, nhén luc trong cong tac
VCCC ndi vién. Cac thiét bi hién nay chii yéu van 1a cac
thiét bi dung chung véi thiét bi cip ciru tai khoa Cap ciru
& chbng doc va khong c6 cac thiét bi phuc vu cong tac
VCCC ndi vién riéng ré€, do vay da gap kho khan trong
viéc chuén bi trude van chuyén.

Mit khac, can bo van chuyén khong phai 1a nhimng can
bd chuyén trach, tit ca can bo déu thyc hién kiém nhiém
gitra cham soc, diéu tri bénh nhan va van chuyén, su diéu
dong can bo ciing gip nhiéu khé khin.

Nghién ciru ctia chiing t6i cho thdy danh gia chung két
qua cua chiing vé su ¢6 lién quan dén hé thong 14 41,43%.
Nghién ctru cua chung t6i twong tw voi nghién ciru cua
Smith I trong d6 trong VCCC ndi vién sy ¢6 lién quan dén
thiét bi 1a 34% [9].

Nghién ciru ctia chiing t6i cao hon khi so sanh véi
su cd lién quan dén thiét bi theo Wallen E va cong su
(1995) trong VCCC ndi vién su ¢d lién quan dén TTB la
10%[10]. Nghién ctru cia Hurst JM sy ¢6 trong VCCC
ndi vién lién quan dén TTB 1a 5% [11]. Su cb lién quan
dén TTB trong VCCC ndi vién theo Evans A 1a 11% [5].

Nghién ctru cua ching t6i cho thdy cac sy c¢b lién
quan dén nguoi bénh bao gém, giam sy bdo hoa oxy
mau 2,57%, ha than nhiét 4,86%, tang gidm nhip tim la
12,57%, tang giam huyét ap 3,14%, su ¢6 duong ho hip
7,43%.

So sanh v&i nghién ctru cia Wallen E cho thdy sy ¢6
trong VCCC ndi vién ¢ tré em do tadng, gidm nhip tim
chiém dén 46,7%, su ¢b do huyét ap chiém 21,1%, su ¢
do tang giam nhip thd chiém 28,9%, su cb do giam sy bdo
hoa oxy chiém 6,1% [10].

Su ¢b giam than nhiét chiém ty 1& cao trong cic ca
chén thuong so ndo trong VCCC ndi vién theo nghién ctru
ctia Andrews PJ [12], trong d6 ty 1¢ giam than nhiét chiém
khoang trén dudi 10%. Ciing theo Andrews PJ ty 1¢ gidm
oxy trong méu chiém khoang 9% [12].
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Nghién ctru ciia Index M cho thdy trong VCCC noi
vién sy ¢b su cd tang nhip tim chiém 21%, su cd tang
huyét ap chiém 40%, su c6 ting ho hap chiém 20%, su cd
giam sy bio hoa oxy chiém 21% [13].

Theo nghién ctru cta Hurst JM cho thay sy cb ting
nhip tim chiém 27%, ting huyét ap chiém 36%, ting nhip
tho chiém 20%, giam sy bio hoa oxy chiém 2%.

Nhin chung 14 cac nghién ciru & nhitng quan thé khac
nhau thi sy ¢ lién quan dén nguoi bénh ciing 1a khac
nhau. Thuc t&, & mdi nhom tudi khac nhau co cac dic
diém sinh 1y khac nhau, & mdi bénh, tat, chan thuong khac
nhau thi cé su tdc ddng Ién cac h¢ co quan la khac nhau do
vay ty 1¢ cling rat 1a khac biét.

Nhin chung sy ¢ lién quan dén ngudi bénh trong
nghién ctru ciia ching t6i thip hon mot sb dong nghiép
nude ngoai. Piéu ndy co thé giai thich do nhiéu nguyén
nhéan trong d6 ngoai do ddi twong khac nhau, con nguyén
nhan 13 sy ghi nhan cua doi ngii y té trong qua trinh van
chuyén cip ctru. Su thiéu hut cac thiét bi theo ddi trong qua
trinh véan chuyén cling anh hudng dén ty 1€ su ¢d do duge.

Beckmann va cong su (2004) co dén 61% sy cb lién
quan dén cac vn dé vé nhan lyc tham gia bao gdm viéc
giao tiép kém hiéu qua va kiém soat thiéu chat ch&, 39%
su ¢ xdy ra do van dé vé thiét bi, va 31% xay ra do stc
khoe ngudi bénh dién bién bat thuong [7].

TAI LIEU THAM KHAO

Ty 1& su ¢d néi chung trong nghién ciru 1a 53,14%,
nghién ctru ctia chung t6i thip hon ciia Wallen E va cong
su, trong do ty 1€ su ) chung 1a 76,1% [10], nghién ctu
cua ching t6i tuwong tu voi nghién cltu cua Andrews PJD
trog do ty 1& su ¢b trong VCCC ndi vién 1a 51%, nghién
ctru cua Smith I 1a 34% [9], nghién ctru cua Index M la
68%, nghién ctru cua Hurst JM 13 66%. Tuy viy mot sb
nghién ctru cho thay ty 18 su ¢b trong VCCC ndi vién la
rat thip, trong d6 nghién ctru ciia Szem JW va cong sy 1a
5,9%[14], nghién curu cua Stearley HE va cong su ty 1€ su
¢d chung 1 15,5%.

V. KET LUAN VA KIEN NGHI

Nghién ciru trén 350 cac truong van chuyén hop cip
clru ndi vién cho thiy hon mot nira s bénh nhan (53,14%)
1a xay ra su cb. Trong dé, sy cd lién quan dén hé théng
chiém da s (41,43%), su ¢ lién quan dén nguoi bénh
chiém ty 1& thap hon (24,57%) nhung c6 biéu hién nghiém
trong hon.

Bénh vién Nhi Trung uong can c6 cic bién phap can
thiép trong viéc giam cac sy ¢d trong qua trinh van chuyén
cép ciru ndi vién. Trong d6 dam bao day dii nhan lyc, trang
thiét bi trong qué trinh tap huan va thuc hién tét quy trinh
cép cuu ndi vién.
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TY LE BAO LUC NOI LAM VIEC & DIEU DUGNG VIEN
DO BENH NHAN GAY RA TAI CAC KHOA LAM SANG,
BENH VIEN NHI TRUNG UCGNG NAM 2017

Pdo Ngoc Phiic', Pham Thu Hién', Ld Ngoc Quang?, Nguyén Thanh H&?

TOM TAT NGHIEN CUU

Muc tiéu: Xac dinh ty 1& bao lyc noi lam viéc ¢ diéu
dudng vién do bénh nhan gay ra tai cac Khoa Lam sang,
Bénh vién Nhi Trung wong nam 2017. Phwong phap: Mo
ta cit ngang, nghién ctru dinh luong két hop dinh tinh trén
300 diéu dudng vién bang bo cong cu phong van. Két
qua: Bao lyc 101 ndi chiém 69,7% trong d6 chii boi, Xac
lugc 57,67%; lang ma, xuc pham 29,33%; de doa 29%,
nhém khac 6,67%. Ty 1& bao luc thé chit 32,6% sé diéu
dudng trong d6 danh dap, x6 day 17,33%, cao cu, cin
6%, pha db dac c4 nhan 7,67%; dung dao/ sting cac vat
khéc 2,67%. Danh gia chung, ty I¢ ting bi bao luc 72,7%,
tung bi bao luc trong 12 thang qua 59,6%. Két luan: Bao
lyc noi 1am viée & didu dudng vién do bénh nhan gy ra
tai cac khoa lam sang tai Bénh vién Nhi Trung wong la
phé bién, trong do chiém ty 1€ cao 1a cac bao luc 161 noi.

Tir khéa: Bao luc noi lam viée; diéu dwong vién; khoa

ldm sang.

ABSTRACT: WORKING VIOLENCE
PERCENTAGE OF NURSES AT CILINICAL
DEPARTMENTS, VIETNAM NATIONAL

CHILDREN’S HOSPITAL IN 2017

Objectives: To identify working violence percentage
of nurses due to patients at clinical departments, Vietnam
National Children’s hospital in 2017. Methodology: A
cross-sectional and quantitative, qualitative study was
done on 300 nurses using questionnaires. Result: speech
violence was 69,7% in which cursing accounted for
57,67%; insulting, offensing was 29,33%; threatening
was 29%, others was 6,67%. Physical violence accounted
for 32,6% in which beating was 17,33%, scratching,
shallowing was 6%, destroying personal stuff was
7,67%; using knife/ gun/others 2,67%. Percentage of staff

1. Bénh vién Nhi Trung wong;
2. TrwongPai hoe Y té Cong cong Ha No¢i
3.BoY té

Ngay nhan bai: 10/08/2017 |

Ngay phan bién: 17/08/2017

suffering from violence was 72,7%, staff who suffer from
violence for the last 12 months was 59,6%. Conclusion:
It is popular that nurses at clinical departments, VNCH
suffer from violence, in which the higher percentage is
speech violence.

Keywords: Working violence; nurses; clinical
departments
I. PAT VAN PE

Theo Uy Ban Chau Au thi bao luc noi lam viée 1a
nhitng rui ro ma nhan vién lam viéc bi lam dung, de doa
hodc bi tin cong trong nhitng hoan canh lién quan dén
nghé nghiép ctia ho, nd xuat phat hodc tac dong dén cong
viéc, bao gdm mot nguy co rd rang hay tiém tang téi sy an
toan cua ho, sy hanh phic hodc strc khoe [1]. Theo nghién
clru toi pham tai Anh cho thdy diéu dudng vién c6 5% la
nan nhan cua tn cong thé chat tai noi 1am viéc, sb liéu cao
gap 4 1an sb liéu trung binh toan Vwong Qudc Anh [2].
Theo phéan tich cua B Lao dong M, cé téi 60% nguoi
lao dong bi tAn cong trong cham soc sire khoe va hau hét
nhitng cudc tin cong gy ra bodi cac bénh nhan [3]. Bao
Iirc noi lam viée c6 thé gy ra stress nghé nghiép. Ngoai ra
c4c ton that vé kinh phi cho diéu tri nhitng nan nhén bi bao
Iic ciing rat 16n, chi phi diéu tri cho diéu dudng vién bi tin
cong, theo mot nghién ciru 1a 31. 643 USD [3].

Théng thuong cac DDV cung cép dich vu c6 nguy co
cao bao lyc vi ho tiép tuc phai giao tiép vdi cong dong.
DDV phai giao tiép voi mot cong ddng ma & d6 1a nhimg
nguoi méc bénh, rdi loan, bi mic stress (do ban than hodc
ngudi nha bi bénh), dau dén va cam giac bt luc, ho c6 thé
bi tac dong boi thude hodc ruou. tit ca nhiing diéu kién
nay c6 thé ting kha ning bao luc hodc hanh vi hung hing.
O mot trang thai mdi ngudi ting quan nhan cach, pham
gia va trd nén bi phu thudc vao ngudi khac vé cham soc,

| Ngay duyét dang: 26/08/2017
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¢6 thé 1a nguyén nhan ho bi ap luc dan téi sy hung hing
(2], [4]-{6]. ‘

Trong qua trinh cham so6c bénh nhan, da c6 nhicu
treong hop phan anh DDV bi céc bac phy huynh dua con
di kham, chira bénh c6 hanh vi de doa, lang ma tham chi
hanh hung. Nhdm tim hiéu thuc trang qua d6 tim ra cac
giai phap can thiép hiéu qua ching t6i tién hanh nghién
ctru: “T¥ 18 bao lue noi 1am viée ¢ diéu dudng vién do
bénh nhin gay ra tai cac Khoa Lam sang, Bénh vién
Nhi Trung wong nam 2017”.

II. POI TUQNG VA PHUONG PHAP NGHIEN
cuu

1. P6i twgng nghién ciru: DDV lam viéc tai cac khoa
lam sang cua bénh vién:

2. Phuong phap nghién ciru: Nghién ciru mo ta cat
ngang, nghién ctru dinh lugng két hop dinh tinh.

Str dung cong thire tinh ¢& mau cho mot ty 1¢é:

p(1-p)

n=24%_un &

Trong do:

- n: C& mau nghién ctru

- Z: hé sb tin cay, ung voi do tin cdy 95%, tra bang
co Z(l—%) = 1,96

-p=0.5 ( Do chuing t6i khong tim thiy nghién ciru nao
danh gia vé thuc trang bao luc ddi voi diéu dudng vién
nén chon p = 0.5 dé c6 dugc cd mau tdi thiéu 16n nhat).

- d: sai s6 tuyét ddi cho phép, ldy d= 0,06 (sai s6 cho
phép 6%).

- Thay sb vao ta duoc két qua n= 267 mau. Dy phong
10% dbi twong nghién ciru bo cude hodc dién thiéu théng
tin nén c& mau s& 1a 300 mau.

3. Cong cu nghién ciru:

B cau hoi dya vao nghién cuu “Bao luc tai noi lam
viée dbi v6i didu dudng & 3 co s¢ y té khac nhau cua Hy
Lap” ndm 2014 va dugc déng trén tap chi WORK cua tac
gia Fafliora E va cong su (2015) [18].

Bo cau hoéi duge tao ra dua trén cac tiéu chuin
cia Van phong nguoi lao dong qudc té (International
Labour Office), Hoi Piéu dudng thé gisi (International
Council of Nurses); T6 chuc Y té thé gigi (World Health
Organization) va mdi phan ciia bo cau hoi duge thiét 1ap
tir cac nghién ctru c6 lién quan [27].B6 cdu hoi dugc didu
chinh phu hop véi thuc tién kham, chita bénh tai Bénh
vién Nhi Trung wong, duoc hoi ddng dao dirc Bénh vién
Nhi Trung wong thong qua va trién khai thir nghiém tai
Bénh vién.
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III. KET QUA NGHIEN CUU

Bdng 1. Ty I¢ cac logi bao luc loi noi

Loai bao luc S6 lwong Ty 1€ %
L&i noi chiri béi, xac luge 173 57,67
Lang ma, xtic pham 88 29,33
Pe doa 87 29,00
Nhom khac 20 6,67

C6 dén gan 60% s dudng cho biét ho timg bi chiri boi
trong khi thyc hién CSBN. Ty 1¢ lang ma, xuc pham va de
doa chiém trén dudi 30%.

Nghién ciru dinh tinh ciing cho thiy da s6 DDV bi
nguoi nha bénh nhan chui boi, dung nhiing tir nglt tho
tuc, thiéu van hoa. Tinh hudng bi chiri boi khu kham bénh
thuong 1a thoi gian chd doi xép hang hoic 14y két qua lau.
“Do qua tdi bénh nhdn, dén luot cho kham lau nén ho
xéng vao chiri béi” (PDV khu kham bénh). O khu vuc
cAp ciru thi ngoai chiri béi, viéc khach hang de doa DDV
13 phé bién, nguyén nhan cha yéu 1a viéc ngin can nguoi
nha bénh nhi vao khu vuc céip cuu: “Con ho cdp ciru, ho
sot rudt lén lao vao khu cap ciru, ma theo quy dinh chi cé
nhdn vién y té dwoc vao, ho khéng dwoc vao nén chiri boi”
(PDV khu cip ciru).

Céc hanh vi de dga ma DDV phan anh thuong la doa
bi danh, doa c6 quan hé véi ngudi no nguoi kia. “Ho doa
ddnh néu diéu dwéng ngan can ho vao khu diéu tri” (PDV
khu ngi tra). “Ho ndi la con cua 6ng to nao do va doi
dwoc quyén wu tién kham chita bénh, néu khéng sé dién
thoai cho nguoi nay, nguoi khdac” (PDV khu kham bénh).

Biéu 1.Ty 1€ bi bao lyc 101 n6i & PDV

Chua tung bi
bao luc 101
noi, 30.3

b3 tirng bi
bao luc |0i
néi, 69.7

Nhu vy c6 dén 69,7% s6 didu dudng vién cho biét ban
than da tung bi khach hang chiri bdi, de doa, lang ma.
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* Bao lwc thé chit

Bing 2. Ty I¢ bi cdc logi bao lwc thé chit & PDV

Loai bao luc S6 lwong Ty 1€ %
Danh dép, x6 day 52 17,33
Cao, cdu, cin 18 6,00
Pha d6 vat c4 nhan 23 7,67
Dung d?o/ s(,mg/ cac g 267
vat khac

Hon 17% DDV ting bi khach hang danh dap, xo6 day,
gan 8% PDV ting bi khach hang pha d6 dac, 6% DDV da
tirng bi khach hang ciu cin va gan 3% DDV ting bi khach
hang cam dao, gy dudi danh.

Nghién ctru dinh tinh ciing cho thdy DDV timg b khach
hang day 1a kha phd bién. Do mirc do it nghiém trong nén
PDV thuong bd qua va khong ¢6 phan tmg lai. “Khdch hang
x6 day la chuyén binh thiong, doi khi ho buc tikc vi mot Iy
do nao dé ho c6 thé x6 ddy nhan vién” (PDV khu néi tra).

Mac du vay, bénh vién cling cé nhiing truong hop nguoi
nha bénh nhan con dd, cAm dao vao bénh vién dudi danh can
bo diéu dudng. Nghién ctru dinh tinh cho thiy mét truong
hop bd ctia bénh nhi tai khu cép ctru cAm dao vao doa nat rdi
danh d4m diéu dudng vién ngay tai phong cap ctru. “Bé ciia
bénh nhi cam dao vao bénh vién dudi danh mét diéu duong
vién, em thdy vdy can ngan thi bi danh lai, chuyén nay nhiéu
bdo ciing dd dang tin” (PDV khu cip ctru).

Nghién ctru ciing cho thiy ddi twong gay ra bao luc
khong chi 1a cac bac phu huynh ma nhiéu khi con 13 chinh
bénh nhi. Khi phéi tiém, lam thu thuat, bénh nhi thuong c6
tam 1y hoang loan va c6 thé cin, cao DDV. “Chuyén bénh
nhi cao cau phan vmg lai la chuyén binh thwong khi cham
séc bénh nhi, vi bénh nhi chwa cé di nhdn thirc va dé bi
hodng logn” (BDDV khu vuc ndi tr)

Biéu 2. Ty I¢ bi bao lwc thé chit

b3 tirng bi
bao luc thé
chat, 32.6

Chua timg bi
b'€10, luc thé
chat, 67.4

Nhu véy, ty 16 DDV da ting bi bao lyc thé chat do
khach hang gay ra chiém téi gan 1/3 tong s6 DDV.

Biéu 3. Pdnh gid chung ty 1¢ bi bao luc 6 PDV

80 727
70
60
50
40
30
20
10

b3 tirng bi bao luc Bi bao luc trong 12 thang qua

Nhu vay c6 t6i 218 DDV chiém 72,7% da timg bi
bao luc va 130 DDV chiém 59,6% da ting bi bao luc
trong 12 thang qua.

IV. BAN LUAN

* Bao e vé 10 no6i

Nghién ctru cia chung t6i cho thay ty 16 DDV bi khach
hang noi chiri xac lugc chiém 57,67%; bi ling ma, xtc
pham chiém 29,33%, de doa chiém 29%, nhom khac
chiém 6,67%. Nghién ctru dinh tinh cho két qua da s
DDV bi nguoi nha bénh nhan chiri bdi, dung nhiing tir
ngir tho tuc, thiéu van hoa. Cac hanh vi de doa ma PDV
phan anh thuong 1a doa bi danh, doa c6 quan h¢ vdi nguoi
no ngudi kia. Mot s6 ¢6 10i de doa danh, giét didu dudng.
Két qua nghién ctru ciia chung t6i ciing cho thdy c6 dén
69,7% DDV timg bi bao lyc vé 16i néi.

Nghién ciru ctia chiing t6i thdp hon cua Farrell va cong
su 2006, trong sb do, diéu dudng tirng trai qua mot sb bao
luc, su tho 16 (82,1%), la hét (68,1%), ché nhao (64%) va
chiri ra (61,9%) 1a nhimng dang pho bién. 26,4% da timg
bi de doa 10i n6i voi BL thé chat va 2,2% de doa gia dinh
ho [7].

Nghién ctru cia chiing t6i ciing thap hon két qua cua
Distasio, Hall va Beachley (2005), trén nghién ctru 378
bDV, trong s6 d6 83% da tung trai qua bao lyc 101 nai,
72% diéu dudng ghi nhan sy de doa va ham doa. Pe doa
hau hét chdng lai ngudi didu dudng va cong viée cua ho,
nhung con c6 de doa véi cude sdng ho, gia dinh va tai
san [8].

Nghién ctru cia chung toi cao hon cua Willey (2007)
trong d6 chi c6 26% cho théy ¢6 lam dung 161 ndi, lam
dung 11 ndi 1a dang bao luc phd bién [6]. Nghién ciru ciia
chung t61 ciling cao hon ciia McKenna va cong su (2003)
tai New Zealand, trong nam dau tién 1am viéc, 35% DDV
ghi nhéan bi de doa 101 néi. Nghién ctru cia Chovanec-
Toy (2000) ghi nhan BLNLV nam 2000 v6i 60% dugc ghi
nhén da ting bi lam dung 161 no6i tr BN [9].
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Nghién ctru cia ching t6i twong tu voi Roche va
cong su (2010) tai Uc 94 y té va phau thuat vién & 21
bénh vién cong tai Uc cho théy 66% hiéu dugc de doa
bao luc va téi 65% hiéu duoc lam dung 101 noéi. [10].
Nghién ctru cua Opie va cong sy (2010) ty 1€ trai qua
bi bao lyc vé 101 néi hung han véi 79,5% sb diéu dudng
[11]. Chapman va cong su (2010) 75% ghi nhan bi BL
161 n6i [12].

Bao luc vé 10i néi c6 thé lam diéu dudng vién s¢ hai
do bi de doa va do vdy c6 thé anh huong dén kha ning
cham soc bénh nhi. Nhiing 101 n6i tho tuc, thiéu van hoa,
xtc pham nhan pham thudng lam giam cam giac gin bod
v6i nghé nghiép, va giam di sy yéu nghé. Trong khi d6
theo Pd Manh Hung, diéu dudng khong chi 1a mot nghé
doi héi chuyén mon, nang lyc ma nd con doi hoi tinh
thuong, sy cam thong chia sé voi nguoi bénh [13]. Do
vay, véi thuc trang bao luc 101 néi 1a phé bién & DDV thi
Bénh vién Nhi can c6 cac giai phap can thiép kip thoi 1a
rat can thiét.

* Bao lwc thé chit

Nghién ciru ciia chung t6i cho thiy ty 16 DDV bi khach
hang danh dap x6 day chiém dén 17,33%, diéu dudng
vién bi cao, ciu, can chiém 6%, ty 1& bi pha dd vat c4 nhan
chiém 7,67%, ty 1€ bi dung dao, sting va cac dd vat khac
hiém 2,67%.

Nghién ctru dinh tinh ciing cho thdy DDV ting bj
khach hang day 1a kha phd bién. Nghién ctru dinh tinh
cling cho thiy di c6 nhimg truong hop ngudi nha bénh
nhén con dd, cAm dao vao bénh vién dudi danh can bd
diéu dudng va phai co sy can thiép ciia cong an thanh phd
Ha Noi.

Nghién ctu ciling cho thdy dbi tugng gay ra bao luc
khong chi 14 cac bac phu huynh ma nhiéu khi con 1a chinh
bénh nhi. Khi phai tiém, lam thu thuat, bénh nhi thuong co
tam 1y hoang loan va c6 thé cin, cao DDV.

Két qua danh gia chung cho thay c6 sé PDV di ting
bi bao luc thé chit chiém 32,6% téng sb DDV, tuc 1a
ctr 3 diéu dudng c6 mot diéu dudng di ting bi bao luc
thé chat. Ty 1& nay cho thdy mutc dang bao dong cin
c0O gidi phap can thiép trong viéc gidm ty 1€ bao luc tai
bénh vién.

Nghién ctu cia chung t6i cao hon so voi Well va
Bowers (2002) khoang 9,5% diéu dudng lam viéc tai
cac bénh vién da khoa tai Anh Quéc bi tn cong it nhét 1
lan/nam. Diéu nay bao gém bi tn cong bi hoac khong bi
thuong tich [14].

Nghién ctu ctia chung t6i tuong ty véi McKenna et
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al. 2003 tai New Zealand 29% DDV cho biét bi doa dim
bao luc, 22% DDV tung 1a muyc tiéu cua tn cong, 29%
DPDVDbi tin cong nhung khong can phai can thiép y té, va
4% yéu ciu co sy can thiép y té sau d6 [15].

Nghién ctru ciia chung toi thap hon cia Roche va cong
su (2010) c6 téi 50% nhan thirc bao lyc thé chét [10].
Nghién ctru cta chiing t6i ciing thip hon cua Farrell va
cong su (2006) tai Tasmanian ghi nhan 69,3% DDV bi
danh dap bang tay, ddm hodc khuyu tay va 46,1% DDV
bi x6 day hodc kéo, bi cao, cu, d4, kéo toc [7].

Nghién ciru ciia chung t6i thip hon cua Chapman
va cong su (2010) mién tay nude Uc, 52% diéu dudng
vién bi tdn cong thé chét trong khoang thoi gian 12
thang [12].

Nghién clru cua ching t6i cao hon ctia Ryan va
Maguire (2006) tai Ireland bao luc thé chit nhe 1a 22,9%
va bao luc thé chit nghiém trong chiém 2,8% diéu dudng
vién, hanh vi hung hing pha phach vé&i 45,7% diéu dudng
vién ghi nhan [16].

Nghién ctru cta ching t6i cling cao hon cia Opie va
cong su (2010) nghién ctru tai Uc co 28,6% DDV timg
bi bao lyc thé chit trong vong 12 thang, nghién ciru nay
khong phan biét loai hoac muc do tram trong cua bao
Iuc[11].

Nghién ctru ciia ching t6i cao hon ctiia Wiley (2007) &
diéu dudng Nebraska ghi nhan 11% timg trai qua bao luc
(Wiley 2007)[6]. Nghién ctru ctia chiing t6i ciing thap hon
so voi Hoi Diu dudng cép ciru, My (Emergency Nurses
Association) v6i 12,9% ghi nhan tdn cong thé chit, véi
bi kéo giat hodc day Ia hinh thirc phd bién [17]. Willey
(2007) ciing ghi nhan dé cap dén cao va ciu 14 loai bao luc
thé chét phd bién [6].

Tén cong béng vii khi 1a dang bao lyc nguy hiém, anh
huéng truc tiép dén sic khoe va tinh mang cua DDV,
Céc nghién ctru trén thé giGi ciing ghi nhan nhiéu truong
hop DDV bi tin cong bang dao, sting. Nghién ciru cia
Farrell 2006 tai Tasmanian 23,9% DDV bi tin cong véi
viéc bi ném c6 muc ti€u hodc khong c6 muc tiéu vao ho
[7]. Nghién ctru ciia Chapman va cong su (2010) ghi nhan
38% DDV bi tin cong bang 1 vii khi [12].

Nhu vay, nghién ctru ctia chung t6i cling nhu cia cac
cong su nude ngodi cho thay bao lyc thé chit 1a phd bién
& DDV. Diéu d6 cho thiy DDV 1a mot nganh nghé c6 muc
d6 rui ro nghé nghiép cao.

* Panh gia chung ty 1€ bao luc 6 PDV

Két qua tong hop cho thiy DDV tir bj tit ca cac dang
bao luc chiém 72,7%, diéu dudng bi bao lyc trong 12
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thang chiém 59,6%..Nhu vay da ph?m DDV déu bi bao
lyc thé chat va tam than.

Nghién cuou cua ching t6i tuong tu voi Farrell,
Bobrowski, C. va Bobrowski, P., (2006) tai Tasmania nam
2002 cho théy 63,5% DDV cho biét da tung bi bao luc vé
10 n6i hodc thé chit ¢ tropng 4 tuan lam viéce [7].

Tuong ty nghién ctru cua Hegney, Eley, Plank,
Buikstra,va Parker (2006) tai Uc gan 50% DDV lam viéc
& khu vuyc riéng va gan 60% diéu dudng lam viéc ¢ khu
vuc khéc trai qua mot s hinh thirc BLNLV trong 3 thang
ngay trude thoi diém nghién ciru [18].

Nghién ctru ciia Hills (2008) tai Uc voi 76% DDV tai
cac bénh vién da khoa khu vuc ndng thon da trai qua bao
lyc tir bénh nhan trong vong 3 thang [19]. Nghién cttu cia
Chapman va cong sy (2010) bao luc trong vong 12 thang
12 75% BDV, bao lyc hang tudn xay ra véi 25% DDV
(Chapman va cong sy 2010) [12].

Mic dii cac nghién ctru ¢6 s6 thoi gian theo doi ddnh

TAI LIEU THAM KHAO

gia 1a khac nhau, tuy vy cic két qua nghién ctru ciia
chung téi ciing nhur cac cong su nudc ngoai cho thay ty 18
bao lyc @ DDV 1a kha phd bién. Pay 1a mét ty 1& dang bao
dong va can c¢6 sy quan tam diing mirc clia cic nganh cac
cép trong viéc phong ngira va k¥ niang tng pho véi cac
dang bao luc trong bénh vién.

V. KET LUAN VA KIEN NGHI

Két qua nghién ctru mé ta trén 300 diéu dudng vién
cac Khoa Lam sang tai Bénh vién Nhi Trung wong cho
thdy ty 1& bao luc noi lam viéc & diéu dudng vién do
bénh nhan giy ra tai cac Khoa Lam sang tai Bénh vién
Nhi Trung wong 1a phd bién véi 72,7% diéu dudng da
ting bi bao luc va 59,6% diéu dudng da ting bi bao luc
trong 12 thang qua, trong d6 chiém ty 1& cao la cac bao
luc 161 n6i voi ty 18 69,7%, bao luc vé thé chat chiém ty
1¢ thip hon nhung tac dong ning hon d6i v6i diéu dudng
chiém ty 18 32,6%.

1. International Labour Office/International Council of Nurses/ and World Health Organization/Public Services

International, Framework guidelines for addressing workplace violence in the health sector: The training manual.

Geneva, International Labour Office, 2002, 2002.

2. F. Badger and B. Mullan, “Aggressive and violent incidents: perceptions of training and support among staff

caring for older people and people with head injury,” J. Clin. Nurs., vol. 13, no. 4, pp. 526-533, May 2004.

3. D. M. Gates, G. L. Gillespie, and P. Succop, “Violence against nurses and its impact on stress and productivity,”

Nurs. Econ., vol. 29, no. 2, p. 59—66, quiz 67, Apr. 2011.

4. Gates, D., & Kroeger, D, Violence against nurses: the silent epidemic., 29 (1) vols. ISNA Bulletin, 2002.
5. Y. McKoy and M. H. Smith, “Legal Considerations of Workplace Violence in Healthcare Environments,” Nurs.

Forum (Auckl.), vol. 36, no. 1, pp. 5-14, Jan. 2001.

6. K. K. Wiley, “2007 Nebraska nurses survey results. Making a world of difference: workplace violence and nurs-

ing,” Nebr. Nurse, vol. 40, no. 4, pp. 14-19, Feb. 2007.

7. G. A. Farrell, C. Bobrowski, and P. Bobrowski, “Scoping workplace aggression in nursing: findings from an
Australian study,” J. Adv. Nurs., vol. 55, no. 6, pp. 778787, Sep. 2006.
8. Distasio, C., Hall, K., & Beachley, M, “The Maryland Nurses Association workplace violence survey report,” pp.

22-26, 2005.

9. Chovanec-Toy, J, “Professionally speaking. HNA’s workplace violence survey indicates need for legislative ac-
tion, Hawaii Nurse, 7, 1, pp. 4-5. Viewed 3 May 2012,” 2000.

10. M. Roche, D. Diers, C. Duffield, and C. Catling-Paull, “Violence toward nurses, the work environment, and
patient outcomes,” J. Nurs. Scholarsh. Off. Publ. Sigma Theta Tau Int. Honor Soc. Nurs., vol. 42, no. 1, pp. 13-22, Mar.

2010.

11. T. Opie et al., “Levels of occupational stress in the remote area nursing workforce,” Aust. J. Rural Health, vol.

18, no. 6, pp. 235-241, Dec. 2010.

12. R. Chapman, 1. Styles, L. Perry, and S. Combs, “Nurses’ experience of adjusting to workplace violence: a
theory of adaptation,” Int. J. Ment. Health Nurs., vol. 19, no. 3, pp. 186—194, Jun. 2010.

SO 41 - Thang 11+12/2017

| 35

Website: yhoccongdong.vn



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



Y HOC

JOURNAL OF COMMUNITY MEDICINE CONG DONG 2 0 17

13. Db Manh Hung, “Nghién ctru thyc trang nhan thirc, thuc hanh y dirc cua diéu dudng vién tai Bénh vién Nhi
Trung wong va két qua mot sé bién phap can thiép - Luén an Tién sy Y té cong cong,” 2013.

14.J. Wells and L. Bowers, “How prevalent is violence towards nurses working in general hospitals in the UK?,” J.
Adv. Nurs., vol. 39, no. 3, pp. 230-240, Aug. 2002.

15. B. G. McKenna, S. J. Poole, N. A. Smith, J. H. Coverdale, and C. K. Gale, “A survey of threats and violent
behaviour by patients against registered nurses in their first year of practice,” Int. J. Ment. Health Nurs., vol. 12, no. 1,
pp. 56-63, Mar. 2003.

16. D. Ryan and J. Maguire, “Aggression and violence - a problem in Irish Accident and Emergency depart-
ments?,” J. Nurs. Manag., vol. 14, no. 2, pp. 106115, Mar. 2006.

17. American nurse, “Workplace violence against emergency nurses remains high, American Nurse, 43, 6, p. 7.
Viewed 3 May 2012.” 2011.

18. D. Hegney, R. Eley, A. Plank, E. Buikstra, and V. Parker, “Workplace violence in Queensland, Australia: the
results of a comparative study,” Int. J. Nurs. Pract., vol. 12, no. 4, pp. 220-231, Aug. 2006.

19. D. Hills, “Relationships between aggression management training, perceived self-efficacy and rural general
hospital nurses’ experiences of patient aggression,” Contemp. Nurse, vol. 31, no. 1, pp. 20-31, Dec. 2008.

36 | SO 41 - Thang 11+12/2017
Website: yhoccongdong.vn



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



\//“
1 o
N\

®

NGHIEN CUU KHOA HOC

DAC DIEM VIEM PHOI TAI NHIEM G TRE EM DUGI 5 TUOI
TAI BENH VIEN NHI TRUNG UONG, NAM 2017

TOM TAT NGHIEN CUU

Tém tat: Viéem phé quan phdi tai nhidm la tinh trang
VPQP xay ra it nhat 2 1an/1 niam hodc c6 bét ky 3 dot
VPQP trong cudc doi, gip khoang 7-15% sb bénh nhan
VPQP duoc diéu trj ndi tri. Muc tiéu: Tim hiéu mot sd
van dé dich té hoc, lam sang va can lam sang cua VPQP
tai nhiém & tré em dudi 5 tudi. Phwong phap: M6 ta cit
ngang. Poi twong: Bénh nhan nhi tir 2 thang dén 5 tudi,
dugc chan doan VPQP tai nhiém, diéu tri ndi tr tai Bénh
vién Nhi Trung wong tir thang 2/2016 dén thang 8/2017.
Két qua: 96 bénh nhéan di tiéu chudn dwa vao nghién ctru,
chu yéu tré dud6i 12 thang do tudi trung binh 14 12.4 + 7.9
thang, tré trai 57 (59.4%), 66% tré séng & khu vuc noéng
thon, s6 1an mac VPQP tir 3-5 1an. Ho, kho khé, thd nhanh
(>90%), thuong ton dang ndt rai rac trén XQ (53.8%), ti 1
cay duong tinh (7.3%) chu yéu do HI, phé cu va tu cau.
Thiéu méu (30.2%), coi xuwong (53.1%), suy dinh dudng
(28.1%); Két luan: VPQP tai nhiém gip nhiéu & lta tudi
dudi 1 tudi va tudi cang nho tinh trang VPQP cang ning
dac biét ¢ tré dudi 12 thang.

Tir khéa: Viém phé qudn phéi, tai nhiém, tré em

ABSTRACT: CHARACTERISTICS OF
RECURRENTPNEUMONIAIN CHILDREN UNDER
5 YEARS OLD AT NATIONAL CHILDREN’S
HOSPITAL IN 2017

Background: Recurrent pneumonia has been defined
as at least 2 pneumonia episodes in 1 year or more than 3
at any time, with radiographic clearing between episodes.
From 7 to15% of children having bronchopneumonia
require hospitalization.
find
clinical and paraclinical characteristics of recurrent

Objectives: To out epidemiological,
bronchopneumonia in children under 5. Method:
Cross-sectional study. Subjects: children from 2
months old to 5 years old diagnosed with recurrent
have

pneumonia required hospitalization from

1. Bénh vién Nhi Trung wong

Ngay nhan bai: 11/08/2017 |

Ngay phan bién: 16/08/2017

Pham Ngoc Todn’, Lé Thi Minh Huong', Lé Thanh Hai'

February 2016 to August 2017. Results: 96 patients
met the criteria of the study. The major number of
participants: children under 12 months old (mean
age was 12.4 =+ 7.9 months of age, 57 male patients
(59.4%), 66% of patients living in countryside and
suffered from pneumonia 3 to 5 times/ year. More than
90% of patients presented with coughing, wheezing,
tarchypnea. 53.8% of patients had bronchopneumonia
infiltration determined by X-ray, nasopharyngeal
culture with positive results (7.3%) majorly due to HI,
Streptococcus and Staphylococcus. 30.2% of patients
had anemia (30.2%), 53.1% of patients suffered
from rickets and 28.1% suffered from malnutrition
Conclusions: Recurrent pneumonia often occurred in
group of patients under 12 months old. The younger
the patients were, the severer the disease they suffered
(especially in patients under 12 months of age)
Keywords: Bronchopneumonia, recurrent, children

I. PAT VAN BPE

Viém phé quan phdi tai nhiém 1a bénh chiém ty 18
cao, mot sd nghién ctru cho thay viém phé quan phoi
tai nhiém 1a viém phé quan phdi xay ra it nhat 2 lan
trong vong 1 nim hoic c6 bat ky 3 dot VPQP nio trong
doi va phim chup XQ giita cac 1an hoan toan binh
thuong[1], [2]. Trong s6 bénh nhan VPQP thudng gip
VPQP tai nhiém chiém tir 7% dén 15%. Pay 1a mot
bénh ly phirc tap voi dién mao 1am sang da dang, phu
thudc vao nguyén nhan gay bénh truc tiép & mdi dot
tai nhiém ciing nhu cac ton thuong co ban cua hé théng
h6 hap va bénh 1y nén ctia bénh nhan. Bénh thuong xay
ra trén bénh nhan c6 bénh nén kém theo nhu suy dinh
dudng, dé non, coi xuong, bat thuong dudng hé hép,
ludng trao ngugc , suy giam mién dich, tim bam sinh,
hen phé quan...[3, 4]. Ty 1 tir vong va bién chiing kha
cao va phu thudc vao nguyén nhan gy bénh va bénh
nén cua tré.

| Ngay duyét dang: 29/08/2017
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O Viét Nam, tai cic bénh vién tuyén trung wong, ty
16 VPQP tai nhiém khong nho véi bénh canh 1am sang
thudng ning né, ti 18 tir vong va bién chimg cao. Tuy nhién
céc nghién ctru vé van dé nay con it. Ngay nay diéu kién
khoa khoc k¥ thuét phat trién trong labo da gitp chung ta
tim hiéu dugc thém nhiéu nguyén nhan gay bénh. Dé tim
hiéu mot cach toan dién , chung t6i tién hanh nghién clru
nay voi muc tidu: “Pdc diém viém phéi tdi nhiém o tré
em dudi 5 tuéi tai Bénh vién Nhi Trung wong nam 2017

II. POI TUQNG VA PHUONG PHAP NGHIEN
cuu

1. P6i twong nghién ciru: Cac bénh nhi tir 2 thang dén
60 thang duoc chan doan 1a viém phé quan phdi (VPQP)
tai nhiém, diéu tri ndi tra tai Bénh vién Nhi Trung uwong tir
thang 2/2016 dén 8/2017.

2. Phwong phap: Nghién ciru tién ciru, mo ta cat
ngang nghién ctru dinh lugng

3. Tiéu chuén chin doan VPQP tai dién:

Cé bénh canh cua VPQP ro rét thé hién 6:

- Lam sang: S4t, ho, ho dom, kho khé, thé rit, rale m
& phéi

- XQ; ¢6 hinh anh tham nhiém nhu mé phdi véi 4 loai
tham nhiém la: rai rac, tap trung theo dinh khu giai phau,
thAm nhiém nhu mo k& va cac hinh anh hén hop

- Tién sir c6 > 2 dot VPQP/1 nam hoic c6 bat ky 3 dot
VPQP trong cudc doi.

- Giita cac dot VPQP tinh trang ho hip cia tré va XQ
tim phoi binh thudng

4. Tiéu chuén loai trir

- Bénh nhan suy giam mién dich thtr phét

- Bénh 1y than kinh co

- Bénh phéi man tinh: loan san phéi, thiéu san phéi,
giéin phé quan, lao phdi

- Bénh nhén va gia dinh tir chdi tham gia nghién ctru

5. Bién s6 nghién ciru: Tudi, gioi tinh, dia du, mot s6
yéu td trong tién su, bénh str, b 1an mic, bénh nén, dac
diém 1am sang, can lam sang, muc do ning clia bénh.

6. Phuong phap thu thap va thong ké: Str dung phan
mém SPSS 16.0 phéan tich s liéu, sir dung céc thuat toan
thdng ké y hoc.

III. KET QUA NGHIEN CUU

1. Pic diém dich t& ciia dbi twong nghién ciru

Trong thoi gian nghién ciru tr thang 2/2016-8/2017,
c6 96 bénh nhan VPQP tai nhiém du tiéu chuén lya chon
vao nghién curu.
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Bing 1. Dic diém nhin khiu hoc tré méic VPQP tdi

nhiém
) S61
Pic diém ;’nfgi';g Ty I¢
Nam 57 59,4
Giéi tinh
Nir 39 40,6
<12 thang 63 65,6
Tudi <12-36 thang 31 32,3
<36-60 thang 2 2,1
Nong thén 67 69,8
Dia du
Thanh thi 29 30,2

Gidi tinh: Tré nam c6 57 (59.4%), ty 1€ nam/nir 1a 1,46.

Tudi trung binh cta nhém nghién ciru 1a 12.4 + 7.9
(2-42 thang), trong d6 ti 1& tudi dudi 12 thang chiém
65.6% . Phan bd bénh nhan theo dia du: Nong thon/thanh
thi 2,3/1.

Bdng 2. Tim hiéu mgt so yéu to tién suw bénh nhdn

2 So lwon Ty 1€
Dic diém 096 | %
- <32 tuan 1 1

Tudi thai - 32-36 tuan 9 9.4
>36 tudn 86 89,6

Cén ning <2500g 14 14,6
sau sinh >2500g 82 85,4
Suy hé hip C6 12 12,5
sau sinh Khong 84 87,5
Tiép xtc khoi Co 48 50,0
thubc 14 Khéng 48 50,0

, 1 32 33,3
Yo 2w [ sw
>3 15 15,6

Coi xuong 63 65.6
Suy dinh dudng 27 28.1

Ti 18 tré tiép xtic v6i khoi thude khé cao chiém t6i
50%; gia dinh c¢6 <2 con chiém ti 1& cao >80%.
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Bing 3. S6 dot tdi nhiém ciia déi twong nghién ciru

) S6 dot tai nhiém
Nhém tuoi -
2 dot 3-5 dot >5 dot Tong

2-12 théng 15 (23,8%) 41 (65,1%) 7 (11,1%) 63 (100%)
13-36 thang 13 (41,9%) 15 (48,4%) 3(9,7%) 31 (100%)
37-60 thang 0 0 2 (100%) 2 (100%)

Tong so 28 (29,2%) 56 (58,3%) 12 (12,5%) 96 (100%)

Trong cac nhom tudi nghién ciru gip cha yéu 1a nhom 3. Xét nghiém cén 1Am sang

tudi dudi 12 thang va sb 1an VPQP tai nhidm chu yéu tir
3-5lan
2. Déu hiéu 1am sang

Bing 5: Két qud can lam sang

VPQP tai
. nhiém
. 61 Gia tri Mi M
Pic diém S;’n_";‘-’;;g T 1¢ % el (X £ SD); m ax
(n=96)
Co ning A 3 4
Bach cau (10% 14.7146.53 3,93 37,
Ho 94 97,9 ml)
A Bach cau t 1,02 19,33
St 58 60,4 t?:h (Cf(;;rlnnlg 6.7844.79 , ,
Kho khe 87 90,6 i
Bach ci 4 1
Bl kém, b6 b 58 60,4 ach cau 5.36+2,82 0.8 33
- lympho(10%/ml)
Than kinh kich thich
an hg;c hl;it 1€ 29 30,2 Hemoglobin | | /o oo | 69 144
— - " 0s (Hb) (g/L) ’ ’
iy oy 5 d
ot foan ticu hoa 0 . Thé tich 385 | 914
Thurc the trung binh 73,748,5
Thé nhanh 92 95.8 hong cau (fL)
Rales phéi 93 96,9 Luong Hb trung 254 553
- — binh 321,5+30,7
ROi loan nhip tho 19 19,8 héng ciu (g/L)
Nhip tim nhanh 42 43,8 S6 luong tiéu 75 611469 47 996
Rt 16m 16ng nguc 73 76,0 cau(10%/ml) ’ ’
Tim tai 22 22,9 CRP (mg/L) 17,6£27,8 0,09 | 157,21
Bién chiing 16ng nguc 6 6,3

Trong nghién ctru cua ching t6i khi danh gia tinh trang

. 5 N . thiéu m4u phat hién ti 1¢ thiéu mau chiém t6i 30.2% bénh
Triéu ching co nang: Hau hét cadc bénh nhan mac céac A £ O STy .
P AR N nhéin c6 tinh trang thi€u mau va chu yéu la thieu mau
bicu hién ho, kho khé, phan 16n bénh nhén sot va bi kém,
bd bu

Biéu hién thyc thé: Hiu hét bénh nhan thd nhanh, rales
phoi, da phan c6 biéu hién rat 16m 16ng nguc.

nhuoc sic hong cau nho.

Két qua chup XQ tim phoi: Tham nhiém dang ndt rai
rac chiém 53.8%, thim nhiém theo dinh khu giai phiu
chiém 20.9%

Két qua xét nghiém virus: cam A: 2/66 (2.1%), Cim
B: 0%, RSV 6/51 (6.2%), Adenovirus 14/67 (14.6%)
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IV. BAN LUAN

Trong sé bénh nhin nghién ctru da phan bénh nhan
tap trung tai cac ving khu vyc ndng thon va do tudi dudi
1 tudi 1a chi yéu.Nghién ciru nay ciing tuong ty nhu cac
nghién cttu ctia Pao Minh Tuén [5] va T6 Van Hai [6],
tudi cang nho thi ti 1& bénh tat cang ting va mirc do cang
ning dic biét nhom tudi dudi 12 thang tudi, diéu nay co
thé lién quan t6i cac yéu té vé kinh té xa hoi. Ti 16 tré trai
gip nhiéu hon tré gai tuong tu nghién ctru cia Owayed va
cong su [7].

Theo nghién ctru cua Patria [8], khi danh gi4 vé tién sir
bénh tat nhu tudi thai, can nang sau sinh, sb con trong gia
dinh ciing twong ty nhu két qua nghién ctru cua ching t6i.
Tuy nhién ti 18 suy ho hap sau sinh cia chung t6i thap hon
(12.5%) so véi 17.8%, va ti 1¢ tiép xuc véi khoi thude cao
hon 50% so v6i 37.7%, su khac biét nay co thé do ¢& mau
nghién ctru cta ching toi thdp hon so v6i nghién ctru cia
Patria va cong su.

Céc nghién ciru trén thé gidi vé linh vuc nay cho thay
cac dot tai nhiém cua VPQP c6 bénh canh 1am sang tuong
tu ciia VPQP cdp tinh. Cac triéu ching co ning nhu: ho,
sot, kho khé, thé nhanh, an kém bo bu, rale & phéi la
nhitng d4u hiéu chinh trong chdn do4n bénh nhan VPQP
tai nhiém va déu chiém ti 1¢ >50%. [9], [5].

TAI LIEU THAM KHAO

Trong nghién clru clia chung t6i ti 1 ting bach cau,
CRP khong nhiéu diéu nay phan dnh thyc té bénh nhan da
duoc diéu tri khang sinh tu trudc tai nha hoac tuyén CO S0.

Ngoai ra s6 luong bénh nhan thiéu mau ciing chiém t6i
30% trong tong s6 bénh nhan, va két hop véi tinh trang coi
xwong va suy dinh dudng duoc coi 1a nhing yéu t nguy co
hay gip & bénh nhan VPQP tii nhiém [7]. Didu nay ciing
giai thich dwoc do bénh nhan thudng bi bénh nhiéu dot, ndm
vién lau kém theo v6i tinh trang dinh dudng kém khi ndm
vién giéng nhu nghién ctru ctia Chizoba va cong sur [10].
Ngoai cac yéu td trén mot sb nghién ctru con chi ra mot s6
yéu t6 lién quan/bénh nén két hop hay gip nhu ludng trao
nguoc da day thuc quan, hoi chimg hit, suy giam mién dich
bam sinh, di vt dudng thé bo quén, hen phé quan [1], [2].

V. KET LUAN

Qua nghién ctru trén 96 bénh nhan VPQP tai nhiém
chung t6i thdy ti 16 nam nhiéu hon nit va gp nhiéu & lra
tudi dudi 1 tudi va tudi cang nho tinh trang VPQP cang
ning. Suy dinh dudng, cdi xuong, thiéu mau va tiép xuc
v6i khoéi thude 1a nhitng yéu té thuong gip trong bénh
nhan VPQP tai nhiém. Can thém nhimg nghién ciru dé
tim hiéu thém cac yéu t6 lién quan ciia bénh nhan VPQP
tai nhiém.
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NGHIEN CUU KHOA HOC

UNG DUNG THANG PIEM PHAN LOAI BENH NHAN
CUA AUSTRALIA (ATS) TRONG PHAN LOAI BENH NHAN TAI
KHOA CAP CUU - CHONG POCBENH VIEN NHI TRUNG UONG

TOM TAT

Phén loai bénh nhan 14 sip xép bénh nhan vao cac nhém
uu tién dé xtr tri phu hop véi mirc d bénh. Panh gia phan
loai tap trung vao viéc lya chon cac dau hiéu cép clru
va khu vuc diéu tri thich hgp nhit. Muc tiéu: Panh gia
g dung thang diém phan loai bénh nhan cua Uc (ATS)
trong phan loai bénh nhan tai khoa C?ip curu — chéng doc.
Phwong phap: Nghién ciru tién ciru mé ta cit ngang 1942
bénh nhan nhap khoa tir thang 12/2014-3/2015. Két qua:
Ty 1€ nam/nlt = 2/1, chu yéu 12 bénh nhan dudi 3 tudi
(68%), tré dugc nhap vién vao ca ngay (54%) nhiéu hon
ca dém (46%). Vvé phén loai bénh nhéan: loai 4 1a nhiéu
nhét, tiép do6 1a loai 3, loai 5, loai 2. Ty 1& bénh nhén loai
1 chiém thip nhét. Van dé vé ho hép 1a ddu hiéu hay gip
nhit & cac bénh nhan ning, tiép d6 1a cac bt thuong vé tri
gi4c, than kinh. Dau hiéu ning & hé tuan hoan it gap hon.
Khoéng c6 su khac biét vé phén loai bénh nhan cua bac
sy va diéu dudng. Két luan:Nhom tré c6 nguy co bénh
ning va nhém nguy co de doa tinh mang gap nhiéu nhét,
do d6 can ap dung thang diém phan loai bénh nhan mot
cach thudong quy dé phat hién va xir tri kip thoi cac trudng
hop néng.

T khéa: Thang diém ATS, phan logi bénh nhi, cd}) cuu,

ABSTRACT: ASSESSMENT OF THE
AUSTRALIAN TRIAGE SCALES FOR CHILDREN
HOSPITALIZED IN THE EMERGENCY
AND POISON CONTROL DERPARTMENT,
NATIONAL’S CHILDREN HOSPITAL

Triage assessment is classified patients into priority
groups for treatment consistent with medical degree.
Triage assessment focuses on the collection of data
that enables decisions regarding urgency and the most
appropriate treatment area. Objecttive: To assess the
Australian triage scales for patients hospitalized in the
Emergency and poison control department. Methods:

1. Bénh vién Nhi Trung wong

Ngay nhan bai: 10/08/2017 |

Ngay phan bién: 16/08/2017

D6 Quang VI, Lé Ngoc Duy', Pham Ngoc Toan'

A descriptive and cross-sectional study in 1942 children
hospitalized in the department, from 12/2014 to 3/2015.
Result:male/female ratio was 2/1, mainly for children
under 3 years (68%), daytime hospitalized 54%, nighttime
hospitalized 46%.0n the classification of patients: most of
them were classified level 4, lever 3, lever 5, lever 2. The
percentage of patients with level 1 occupies the lowest.
Airway and breathing obstruction is the most common
sign in severely ill patients, followed by a perceptual
abnormalities, neurological. Signs of severe circulatory
system is less common. No difference of lever triage
between assessment of doctors and nurses. Conclusion:
Most children hospitalized with urgent and less urgent, so
need to apply ATS for patients routinely.

Keywords: Australian Triage Scales (ATS); classified
patients, emergency.

I. PAT VAN PE

Phan loai bénh nhan 1a mgt danh gid 1am sang nhanh
nham sang loc nhitng bénh nhén wu tién trong mot nhom
bénh nhén 16n nhim muc dich sép xép bénh nhan ning
vao dung noi, nhin duogc dang nhing can thiép y té phu
hop véi muc do tram trong cua bénh [4], ddc bi¢t quan
trong & nhitng noi c¢6 s6 lugng bénh nhan déng, nhéan lyc
con thiéu.

Muc dich cia viéc danh gid phan loai la xac dinh muc
d6 clp clru cia bénh nhan — cac ddu hiéu de doa tinh
mang, nhimg tién lugng x4u vé két qua diéu tri va kha
ning 6n dinh dé dua ra cic can thiép khan cap nham cai
thién tinh trang bénh [4].

Hién tai véi luu lugng bénh nhan dén kham va cép curu
tai khoa Cap ctru — chéng doc trung binh khoang trén 100
bénh nhan trong mdt ngay, viéc sang loc bénh nhan theo
mirc d6 bénh 1a viéc 1am rét can thiét [1]. Bén canh do, ti
1€ t&r vong chung cua Bénh vién c6 xu hudng giam nhung
ty I¢ bénh nhan t& vong trudc 24h lai gia tang. Diédu nay

| Ngay duyét dang: 26/08/2017

|41

SO 41 - Thang 11+12/2017
Website: yhoccongdong.vn



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



Y HOC

JOURNAL OF COMMUNITY MEDICINE CONG DONG 2 0 17

¢6 thé phong tranh dwoc néu nhimg tré rat ning nhanh
chong dwoc danh gia va diéu tri ngay khi téi bénh vién.
Chinh nhitng van d¢ trén, nhom nghién ctru di tién hanh dé
tai nayvdi muc tiéu: Pdnh gid iing dung thang diém phdn
loai bénh nhan ciia Uc (ATS) trong nhan dinh va phdn loai
bénh nhan tai khoa Cd}) curu — ch(fng doc nam 2014-2015.

II. POI TUQNG VA PHUONG PHAP NGHIEN
cuu

2.1. Poi twgng nghién ciru:

Tiéu chudn chon bénh nhén:

Tt ca cac tré dugce nhép vién tai khoa Cép clru — chéng
doc tir 1/12/2014 — 31/3/2015

Tiéu chudn loai bénh nhin

- Cac bénh nhan khong dugc nhan dinh va phan loai
theo thang diém Uc hodc khong dugc tai phan loai trude
khi chuyén khoa.

- Céc bénh nhan khong hoan thanh qua trinh diéu tri.

2.2. Phwong phap nghién ciru:

M6 ta tién ciru cit ngang.

Chon ¢& méu thuén tién.

Coéng cu nghién ciru: Thang diém phén loai bénh nhan
cua Uc (ATS)

Phuong phap tién hanh

Bénh nhén trong ddi tugng nghién ciru s& dugc dién
thong tin thu thap nghién ctru theo mot mau théng nhét:
tudi, gidi tinh, thoi gian nhép vién, déu hiéu dé phan loai,
mirc d6 ning, két qua diéu tri.

Bénh nhan nhap khoa C?ip cuu — chéng ddoc dugc bac
si va diéu dudng tiép don nhan dinh va phan loai > ghi
vao phiéu danh gia. Quy trinh ctia bac si va diéu dudng
duoc thuc hién doc 1ap nhau.

Bénh nhan duoc tai phan loai cap ctru boi bac sy va
didu dudng phong bénh trude khi chuyén khoa = ghi vao
phiéu danh gia.

Bénh nhan duoc theo ddi doc tir liic vao vién cho dén
khi ra vién hodc tr vong/xin vé hodc chuyén don vi HSCC
hodc chuyén chuyén khoa.

2.3. Thang diém phéin loai bénh nhin cia Uc
(Australian triage scales) [4]

Bing 1: Thang diém phén loai bénh nhén ciia Uc (ATS)

. . Puong thé Thé Tuin hoan Thén Kkinh
Phéan loai . . . . e
) Airway Breathing Circulation Disability
, Khongeé tuan hoa
Loai 1 Ticnghén | Khongthe | leco Hanioan
, ‘ N - Tim cham <601/ph ¢ tré
De doa tinh mang | Tac nghén 1 |hodc giam , Glasgow <8
o X A . |bume o
tire thi phan+khé  tho | thong khi . £, an . Co giat
Xir tri ngay l4p tire | nan Khé tho ngng | O o huyet dong néng
gay p g g Chay méu khong cim
Loai 2 Tic nghén 1 Co thes C6 tuan hoan Glasgow tur 9-12
De doa tinh mang ph?m + kho tho , .. . |Giam huyét dong vua | Giam hoat dong nang
L ol Khéthgvira | .~ o0 " S R -
Xir tri trong 15 phut | vira Trén 6 dau hiéu mat nuéc | Pau nang, giam than kinh mach nang
Loai 3 A . 3
W Thong thoang C6 tuan hoan Glasgow>13
Nguy co de doa , o . £, an . R \
tinh man Tic nghén 1|Cotho Gidm huyet dong nhe | Giam hoat dong vira
Thim kh:'n.n tgrong phan + khé the | Kho tho nhe 2;60 ] triéu ching mat | Pau vira, giam than kinh mach vira
30 phiit nhe
Loai 4 3 1 inh thuong hodc kho
o C6 tho C6 tudn hoan Glasgow binh thuong hodc khong
Nguy co bénh nang R , . , . . 4 .. _|thay doi cap tinh diém Glasgow
. , Thong thoang | Khong kho | Khong giam huyetdong | .
Thim kham trong \ ik s 4 | thong thuong
N thé Duéi 3 dau hiéu mat nuée | ., .
1 gio Giam nhe hoat dong, Pau nhe
Khéng khin cp | Thong thoang |Khong kho | . ore Sam Uyerdong | col cap 2sgow Lhong tuong
R . \ Khong c6 dau hi¢u mat | Khong thay d6i hoat dong
Kham theo thir tw thé . R <
y nudc Khoéng dau hodc dau nhe
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NGHIEN CUU KHOA HOC

Cdc ddu hiéu mdt nwée: Giam mirc d6 tinh tio/hoat mit triing, giam do dan hoi da, thd sau, khong c6 nude
dong, thoi gian 1am day mao mach >2s, khd niém mac, mat, mach yéu, nhip tim nhanh, giam bai tiét nudc tiéu.

III. KET QUA
3.1. Pic diém chung ciia miu nghién ciru

Biéu db 3.1. Phin bo bénh nhin theo nhém tuoi

Biéu dd 1 cho thiy bénh nhi dudi 3 tudi 1a 1321 chau chiém ty 1¢
68%; trén 3 tudi c6 621 chau chi chiém 32%.

= Dwdi 3 tudi = Trén 3 tubi
Biéu d6 3.2. Phdn bé bénh nhan theo gidi

C6 su khac biét vé gi6i tinh voi tré nam 1282 chau chiém 66% va
tré nir c6 660 chau chiém 34%.
Ty s6 nam/nit = 2/1.

= Nam = Nt

Biéu @6 3.3. Thoi diém nhdp khoa

1049 bénh nhan nhap khoa vao ca ngay tinh tir 8h-18h chiém
54%:; 893 bénh nhan vao ca dém tinh tir 18h-8h hom sau chiém 46%

= Ngay = Dém

3.2. Phén loai bénh nhin nhip vién theo thang diém ATS

Bing 3.1. Phin logi bénh nhan theo thang diém ATS

Phén loai 1 2 3 4 5 Tong (%)
BS 73(3,8) 141(7,3) 653(33.6) 910(46,9) 165(8,4) 1942 (100)
PD 58(2,9) 157(8,1) 557(28,7) 962(49,5) 209(10,8) 1942 (100)

Trong $61942 bénh nhan nhdp vién: C6 910 bénh nhan  bénh nhan nang chiém 11%, 557 bénh nhén loai 3 (28,7%),
duogc bac sy phan loai 4 chiém 46,9%. 653 bénh nhan phan 962 bénh nhan loai 4 (49,5%), 209 bénh nhan loai 5.Tuy c6
loai 3 (33,6%), 165 bénh nhan phén loai 5, va214 bénhnhan sy khac biét giita phan loai ciia bac sy va didu dudng nhung
duogc phan loai ning (loai 1, 2). Diéu dudng phan loai 215 sy khéc biét khong c6 y nghia thong ké véi p>0,05.

Bing 3.2.Ddu higu phan logi trong sé bénh nhén ning

Phin loai 1 2 3
HH TH TK HH TH TK HH TH TK
BS 39 11 22 55 24 22 249 104 296
bD 33 8 17 61 27 17 222 82 249

Theo phén loai ciia bac sy va didu dudng, dudng thd  nhén nang, tiép do6 1a cac bat thuong vé tri giac, thin kinh.
va tho ¢o tic nghén 1 ddu hidu hay gip nhét & cac bénh  Déu hiéu ning & hé tuan hoan it gip hon.
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IV. BAN LUAN

4.1. Pic diém chung ciia nhém nghién ciru

Ty 1& bénh nhan dudi 3 tudi nhdp vién chiém da sb
(68%), giéi nam (66%) nhiéu hon nir. Theo tic gia Lé
Thanh Hai va cong su nghién ctru mo hinh bénh tat tai khoa
Cép clru nam 2012, ty 1¢ nam 1a 61% [2]. Bénh nhan vao
ca ngdy 54% va ca dém 46%. Khoa Cap ctru — chdng doc
1a noi tiép don, phan loai bénh nhan va xur tri cép ctru [1],
bénh nhan nhap khoa vao bat ci thoi diém nao trong ngay.

4.2. Phan loai bénh nhan

Trong 1942 bénh nhan duoc béac sy va didu dudng phan
loai, bénh nhan dugc xép loai 4 1a nhidu nhét. Nhitng bénh
nhén nay c6 nguy co bénh ning hodc tinh trang khan cip
hodc nhimg triéu chimg phai chi y, duoc xép vao khu luu
theo ddi va dugc nhan vién y té thim kham trong vong 1
gi® dé chan doan, 6n dinh bénh nhan, hoi chan chuyén khoa
va diéu tri ban ddu. Nhom bénh nhan c¢6 nguy co de doa
tinh mang (xép loai 3) duoc tham kham trong vong 30 phut)
chiém 33,6% theo phan loai ctia bac sy va 28,7% theo phan
loai cia didu dudng. Nhom bénh nhan khong khan cip xép
loai 5 duogc tiép don theo thir ty. Nhém bénh nhan de doa tinh
mang xép loai 2 duoc chuyén vao phong cip ctru va xir tri
trong vong 15 phut. Ty 18 bénh nhén loai 1 chiém thip nhat,
theo phan loai ctia bac sy chi ¢6 3,8%, phéan loai cta diéu
dudng 2,9%. Day la nhiing bénh nhan bi de doa tinh mang
tirc thi, dugc hdi st ngay lap tirc. Theo tac gia DS Thi Hai
Van (2008) s6 bénh nhéan & trong tinh trang cp ctru chiém
xAp xi 43% chimg t6 viéc phan loai bénh nhan chua t6t dan
dén viéc nhidu truong hop c6 thé tri hodn nhung van dugc
bac sy kham ngay 1am giam sy tip trung ngudn nhan lyc vao
céc ca cap ctru khac. Nghién ciru ciing chi ra ring ty 1¢ bénh
nhén nhe di sau phan loai va xir tri 1 gio chiém ty 16 cao nhét
(80,2%) va d6 chinh la hi€u qua cua phan loai bénh nhan
ciing nhu céc can thiép y té kip thoi [3].

Du c6 su khac nhau trong xép loai timg nhom bénh

TAI LIEU THAM KHAO

nhan nhung sy khac biét nay khong c¢6 ¥ nghia thong ké.
Diéu nay chung t6 ca bac sy va didu dudng déu duoc diao
tao co ban vé phan loai bénh nhan.Theo nghién clru cia
tac gia Cao Thi Hoa thi diéu dudng sau chwong trinh dio
tao nam 2013, kién thtrc va k¥ nang thyc hanh dung trong
phén loai bénh nhan 1 77%, van con 23% s phiéu chua
thue hién phan loai dung [1].

Viéc phan loai bénh nhan van ap dung theo trinh tu
ABCD, trong d6 tinh trang bt thuong vé thé va duong the
(A, B) van chiém ty 1¢ cao nhit. Két qua nay phu hop véi
nghién ctru cla tac gia L& Thanh Hai va cong sy nam 2007-
2011, mit bénh ndi bat vao khoa cip ctru 13 ho hap 19-24%,
bénh ngoai khoa hay gip thir 2 chiém 18-19% [2].

V. KET LUAN

Qua nghién ctru trén 1942 tré nhap khoa Cap ciru- chéng
doc tir thang 12/2014 dén thang 3/2015, chiing i thay:

Da s6 12 bénh nhan dudi 3 tudi (68%), tré nam (66%)
nhiéu hon tré nit, nhap vién ca ngay (54%) nhiéu hon ca
dém (46%).Vé phan loai bénh nhéan: s6 bénh nhan duge
xép loai 4 14 nhiéu nhét, tiép do l1a loai 3, loai 5, loai 2. Ty
1¢ bénh nhan loai 1 chiém thdp nhit. Pudng thd va thé co
tac nghén 1a ddu hiéu hay gip nhat & cac bénh nhan ning,
tiép d6 1a cac bat thuong vé tri giac, than kinh. Dau hiéu
nang & hé tuan hoan it gap hon.Khong c6 sy khac biét
giita phan loai ctia bac sy va diéu dudng.

VI KIEN NGHI

1- TH chirc dao tao va cap nhat kién thirc vé phan loai
bénh nhan thudng xuyén.

2- Ap dung thang diém phan loai bénh nhan cua Uc
(ATS) mot cach thuong quy tai khoa Cip ctru ciing nhu
tai khoa Kham va céac khoa lam sang khac.

3- Xem xét viéc xép loai bénh nhan theo mau dé tién cho
viéc theo doi va cham s6c bénh nhan trong qua trinh diéu tri.

1. Cao Thi Hoa (2013) Panh gia két qua dao tao diéu dudng vé phan loai bénh nhan va tim hiéu mét sé yéu t6 anh
hu(’rngdén viéc thyc hién phan loai bénh nhan cua diéu dudng tai khoa Cép cuu, BV Nhi Trung wong nam 2013. Ludn
van thac sy quan ly bénh vién, Truong Dai hoc Y t& Cong cong.

2. Lé Thanh Hai, Truong Thi Mai Hong, Pham Ngoc Toan, D3 Quang V¥, Lé Thi Thiy Dung (2007-2011) M6 hinh
bénh tat tai Khoa Cép cuu, Bénh vién Nhi Trung wong 2007-2011. Tap chi Y hoc Thuc hanh. BO'Y té.

3. Bd Thi Hai Van (2008) Budc dau danh gid tinh hinh phén logi bénh nhan theo mirc d cdp civu tai Khoa Cap ciiu

Bénh vién Bach Mai, Truong Pai hoc Y Ha Noi.

4. The Advanced Life Support Group (2012) Advanced Paediatric Life Support, 5% Ed the Australia and Newzealand.

Appendix G, 318.

5. The Canadian Association of Emergency Physicians (1998) The Canadian Paediatric E.D. Triage and Acuity Scale
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NGHIEN CUU KHOA HOC

DANH GIA HIEU QUA LAM SANG TREN BENH NHAN VIEM
MUI DI UNG DO DI NGUYEN D.PTERONYSSINUS LUA TUOI
6-14 TUOI bUOC PIEU TRI BANG PHUONG PHAP MIEN DICH

PAC HIEU DUONG DUGI LUGI

Tran Théi Son', Vi Minh Thuc?, Luong Xuén Tuyén3, Pham Van Thiic4,

TOM TAT:

Bénh viém miii di tmg (VMDU) thuong bét dau ngay
tr khi con nho tudi va xuét hién cac tri¢u ching cu thé
lién quan dén tinh trang nay ¢ tré trudc tudi dén truong
ciing nhu thoi ky thiéu nién. Nhimg nghién ciru vé dich t&
hoc trong ba thap nién cubi cho thay ty 16 VMDU ¢ lira
tudi hoc dudng 6-14 tudi thuong chiém ty 1& 10-30%, &
Viét Nam ty 1€ nay khoang 10-20%. Phuong phép nghién
ctru: nghién ctru can thiép theo doi doc, tu dbi chung cho
51 bénh nhan Itra tudi 6-14 tudi duge xac dinh la VMDU
do di nguyén D.pteronyssinus duoc diéu tri mién dich dic
hiéu (MDDbH) duong dudi ludi. Két qua: sau 24 thang cac
tridu chimg 1am sang: co ning va thuc thé déu dugc cai
thién ro rét, bénh nhan khong hét hoi: 49,02%, chay miii
41,18% , nghet miii 45,10%. Hi¢u qua diéu tri chung mtrc
d6 kha-tot dat 92,16%. Két luan: MDPH duong dudi ludi
la phuong phép diéu tri ddc hiéu, an toan, d& diéu tri, dic
biét d6i vai tré em lira tudi hoc duong 6-14 tudi.

Tir khéa: Viém miii di tmg, D.pteronyssinus, mién
dich ddc hi¢u duong dudi ludi

SUMMARY

Allergic rhinitis (AR) usually begins in childhood
and the emergence of specific symptoms related to
AR in pre-school children as well as teens period. The
epidemiological studies in the three recent decades, the
percentage of AR in school age 6-14 is 10-30 %, the rate is
about 10-20 % in Vietnam. Patients and method: the auto
controlled descriptive follow-up study on 45 patients age

1. Bénh vién Nhi TW

2. Bénh vién Tai Miii Hong TW

3. Vién Y hoc Bién Hai Phong

4. Bénh vién Dai hoc Y Hai Phong

5. Bénh vién Hiru nghj Viét Tiép Hai Phong
6. Bénh vién PK Tam Anh

Ngay nhan bai: 04/08/2017 |

Ngay phan bién: 11/08/2017

Nguyén Quang Hung?®, Nguyén Thij Vinh H&®

6-14 years old with allergic rhinitis by D.pteronyssinus.
Patients are treated by specific sublingual immunotherapy
(SLIT). Results: After 24 months of treatment, the clinical
symptoms were markedly improved: there is significant
progress for the symptoms of AR: Patients have no
sneezing 49,02 %, rhinorrhea 41,18 %, blocked nose 45.10
%. The overall good treatment rate is 92,16%. Conclusion:
sublingual immunotherapy is specific treatment, safety
and ease, especially for school children ages 6-14.

Keywords: Allergic rhinitis, D.pteronyssinus,
sublingual immunotherapy.

I. PAT VAN PE

Viém mii di tng (VMDU) la mot bénh rat tuong gap,
phan 16n do mén tiép xtc v6i cac di nguyén kéo dai véi
sO lwong 16n va day duge coi yéu to bénh nguyén.(1). Cac
di nguyén thudng gip rat da dang trong ¢6 mat bui nha D.
pteronyssinus , cac nghién ctru da chira ty 1€ VMDU ¢6
xu huéng ngay cang gia ting dic biét & ltra tudi hoc duong
dao dong tir 10 dén 20%.

Triéu chimg ciia VMDU thuong 13 nghet miii, hét hoi,
sO miii, nglra mili, ngra/dau/dé6 mét va chay nudc mit.
Bénh nhan cling kho chiu khi c6 thém cac tri¢u chiing
nhu ngua rat hong, nang mat hodc dau déu, chay miii.
Khong nhimng thé bénh nhan c6 khi con phai trai qua
nhimg con kho khe, nhiéu loan giéc ngu hodc mét moi.
Viée diéu tri VMDU ¢6 thé lam giam duogc cac triéu
chtng di Gmg, 1am ting chét luong cudc séng va co thé
lam giam s lwong ngudi mic bénh hodc mic do ning

| Ngay duyét dang: 25/08/2017
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clia cac chimg r6i loan dong phéat nhur bénh hen phé quan,
bénh rhino-sinusitis, bénh gidm chuc nang voi nhi, bénh
viém tai gilia, cac bénh lién quan di ung, mét ngu va co
thé cai thién chirc nang sinh 1y... Ngay nay chién luoc diéu
tri viém miii di ung va hen phu thudc vao 4 nguyén ly co
ban 14 tranh tiép xtic v6i di nguyén, diéu tri thude, diéu tri
mién dich dic hiéu ( MDDPH) va tuyén truyén gido duc
cho cong dong ( 3) .

Tét ca cac thude diéu tri di img hién nay chi hudng t6i cac
triéu chimg ciia di tmg ma khong tic dong dén nhimg nguyén
nhén gay ra hodc anh huong dén xu hudng phat trién tu nhién
ngay cang x4u di cua bénh. Theo cac chuyén gia ctia T6 chirc
Y té thé gi¢i (WHO),diéu tri MDDH la “phuong phép diéu
tri duy nhat 1am thay ddi sy tién trién ty nhién cta bénh di
mg”. Piéu tri MDPH bing con dudng dudi ludi s& don
gian hoa viéc dua vao co thé mot lugng di nguyén hidu qua
dam béo an toan, dé sir dung, tré em d& tiép nhan diéu tri. Vi
vy, chung t6i tién hanh nghién ctru v6i muc tiéu:

Danh gia hiéu qua lam sang ciua MDDH dwong dwoi
lwdi véi di nguyén D.pt & bénh nhin VMDU lira tudi
6-14 tuéi.

II. POI TUQONG VA PHUONG PHAP NGHIEN
cuu

2.1. Poi twgng nghién ciru

GoOm 51 bénh nhéan dugc chan doan xac dinh 1a VMDU
do MBN diéu tri baing MDPH duong duéi ludi theo ddi
trude va sau diéu tri 24 thang

Dia diém thuc hién: Tai Vién Y hoc Bién Hai Phong

Thoi gian tir 01/2011- 11/2013

2.2. Phwong phap nghién ciru

2.2.1. Thiét ké nghién ciru: Nghién ctru can thiép theo
dai doc, tu ddi chimg.

2.2.2. Phwong phap nghién cuu.

a) Phwong phdp diéu tri MDPH

- Tién hanh tai Vién Y hoc Bién Hai Phong.

- Di nguyén D.pt do phong Mién dich - Di nguyén,

Bénh vién Tai miii hong Trung vong diéu ché, néng do 10
IR/ml, 100 IR/ml va 300 IR/ml.

* K¥ thuat tién hanh: Theo quy trinh diéu tri cia
Bousquet:

Thi bat diu nhanh: Thubc st dung duy nhat 1 lan vao
budi sang lac doi. Bom truc tiép vao dudi ludi va dé yén
trong vong 2 phut trudc khi nudt. Thube duoc sir dung
theo kiéu ting lidu hang ngay cho dén khi dat duoc lidu
duy tri. Thoi gian thuong kéo dai 1 thang.

Thi duy tri: Liéu duy tri dugc sir dung. Pay 13 nong
d6 da dugc cac nghién ciru thir nghiém 1am sang c6 dbi
chung xac dinh. Bénh nhan dugc theo doi va ghi chép tinh
trang dién bién bénh va lam cac xét nghiém mién dich &
cac thoi diém trude diéu tri va sau diéu tri 24 thang,

b) Pdinh gid higu qud vé lim sang: Su thay doi triéu
chimg co ning dya vao hoi bénh truc tiép, sy thay dbi
tridu chimg thuc thé qua thim kham bang ngi soi. Tuy vao
mirc d6 thay d6i ma chung t6i cho diém va danh gia hiéu
qua 1a t6t, kha, trung binh hay kém.

+ CAc triéu chirng co ning: Gom 4 triéu ching, ngira
mili, hit hoi, chay mili va ngat mili ( chia 4 mirc d6 theo
thang phan loai qudc t& TNSS, Total Nasal Symptoms
Score, ma nhiéu nha tai mii hong trong va ngoai nudc
van thuong 4p dung): Ning lién tuc, thanh dong: Trung
binh: Tung lac, Nhe: It khi, khong: Khong co biéu hién.

+ Cac triéu chimg thue thé (duoc chia thanh 3 muc do):

- Trang thdi niém mac miii: Phi né nhiéu, xudt tiét:
Phu né nhe va Binh thudng

- Tinh trang cuén dudi:

Qua phat nhidu: khong hodc it dap ung vai thube co
mach; Qua phat nhe, con dap ung voi thudc co mach:
Binh thuong.

2.3. Xir Iy s6 liéu: S liéu thu duoc trong qua trinh
nghién ctru duoc xir 1y bang chuong trinh SPSS 15.0.

III. KET QUAN NGHIEN CUU
3.1. Céc triéu chirng co ning

Bing 1. Mikc dj thay doi cdc tri¢u chieng co ning (%)

Ngira miii Hit hoi Chay miii Ngat miii
, A 1,C coning Trudc Trudc Trudc
Muc dd BT Sau BT | Truéc PT | Sau DT BT Sau BT BT Sau BT
Ning 23,53 0 21,57 0 29,41 0 17,65 0
Trung binh 47,06 | 13,73 47,06 13,73 | 43,14 11,76 | 43,14 3,92
Nhe 2941 | 39722 31,37 3725 | 2745 | 47,06 | 2549 | 50,98
Khong 0 47,06 0 49,02 0 41,18 13,73 | 45,10
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Céc tridu chig co ning déu giam & ca mirc do va s6
truong hop. Su khac biét ¢6 ¥ nghia théng ké voi p<0,01.

3.2. Cac triéu chirng thuc thé
3.2.1. Tinh trang niém mac miii

Bdng 2. Mirc dj thay doi cvia niém mac miii

Mikc dd S6 bénh nhén Ty 1§ %
Kém 3 588
Kha 37 72,55
Tét 11 21,57
Tong 51 100

Sau 24 thang diéu tri tinh trang ni€ém mac miii Hi€u qua
diéu tri niém mac miii dugc cai thién 18n t6i 94,12%, trong
do6 da s6 1a mirc d6 kha (giam 1 bac va hét han) (72,55%).

3.2.2. Tinh trang cuédn miii dwéi

Bing 3. Mikc dj thay déi ciia tinh trang cudn dwéi

Mirc dd S6 bénh nhén Ty 18 %
Kém 10 19,61
Kha 37 72,55
Tét 4 7,84
Tong 51 100

Sau diéu tri tinh trang cudn miii dudi hau hét thay ddi
& muc do tdt va kha véi 80,39%, trong d6 muc do kha
72,55%, tot chiém 7,84% va miic d6 kém chi dat 19,61%

3.3. Pdnh gid chung hiéu qud lim sing sau diéu tri
MDDH

Bing 4. Hiéu qud lim sang sau diéu tri MDDH

Thoi didm Sau diéu tri
Murc d S6 lwong (n ) Ty le %
Trung binh 4 7,84
Kha 23 45,10
Tot 24 47,06
Tong 51 100

- 92,16 % sb bénh nhan c6 higu qua t6t va kha.

- Con 7,84 % s6 bénh nhan sau diéu tri mirc do thay
db6i thip, chu yéu la diu hiéu ngat miii lién tuc va tinh
trang cudn mii dudi khong co hoi khi dat thude co mach.

IV. BAN LUAN

4.1. Mirc dj cdi thién cdc triéu chirng co nang.

Phan tich tién st bénh 13 can cir dé phan biét day 13 mot
VMDU thue su hay chi la dot cép cua viém mii do lanh.
Triéu chimg dién hinh cia VMDU quanh nim 13 tic ngat
miii, cAc triéu chimg hét hoi thanh trang, chay miii va ngira
miii d¢i kém theo nhung khéng nodi tréi nhu trong VMDU
theo muia. VMDU' quanh ndm nhét thiét phai co tir hai trong
sO triéu chimg tré 1én (chimg hét hoi, ngira miii, chay miii,
ngat miii), biéu hién hon mét gio mdi ngay ngoai dot nhiém
vi rt. Nghién ctu cua Vit Thi Minh Thuc, Pham Van Thuac
(5,6) thi 100% déu c6 tam chimg hét hoi, chay miii, ngat miii.

Tri¢u chirng ngira miii: Nghién cuu cua chiing t6i cho
thiy trudc diéu tri 100% bénh nhan ¢ biéu hién ngira mili;
da s6 bénh nhan chiém 70,59%. co triéu chirng nglra miii
0 muc dg trung binh va nang. Tuy nhién sau diéu tri, cac
bénh nhan c6 triéu chiing ngira miii & mic dj trung binh
va ning déu giam, muc d nang khong con bénh nhan
nao, muc nhe va trung binh chiém 52,94 %. Dic biét la c6
47,06% s6 BN khong con biéu hién ngtra miii khi tiép xtic
v6i DN D.pte. Nhu vy, sau diéu trj triéu ching ngtra miii
& nhém BN duge diéu tri ¢6 sy cai thién rd rét vé sd luong
cling nhu murc d6 ngira miii. Su khac biét c6 y nghia thong
ké (p<0,01). Két qua nghién ciru chung t6i twong duong
nghién ctru ctia Nguyén Nhat Linh (3)

Vii Thi Minh Thuc, Pham Van Thure va CS (5,6) nghién
ctru trén bénh nhan viém miii di ung do di nguyén 1ong
vii thdy mtc d6 ngira miii ndng va trung binh trude didu
tri 89,04 %; sau 24 thang didu tri chi con & 49,84 % va ¢
20,93% s6 BN khong con biéu hién ngira mili.

Tri¢u chirng hdt hoi: Truée diéu tri, 100% sd bénh
nhan c6 céc triéu chung hét hoi & cac mirc do khac nhau,
trong do da s6 bénh nhan ¢6 tridu chung hét hoi & muac d6
trung binh, chiém 47,06%.

Sau diéu tri, s6 bénh nhan bi hit hoi giam con 50,98%,
trong d6 mtrc do nang khéng con bénh nhan nao. Chung t6i
ciing nhan thy trong timg bénh nhan cy thé ¢6 sy thay doi
rat rd vé mure d6 hit hoi & nhom diéu tri bing MDPH, trong
d6 cac bénh nhan sau diéu tri chu yéu la giam 2 bac vé muc
d6 hat hoi, chiém 86,27%. Két qua nay phu hop véi nghién
ctru ctia Nguyén Nhat Linh (3) véi ty 1é giam triéu chimg
hit hoi sau diéu trif MDDH véi D.pte 1a 81 - 85%.

Trigu chitng chdy miii: Trude diéu tri, 100% cac bénh
nhan c6 tridu chimg chay mili chit yéu & muc d6 trung binh
va ning chiém ty 1¢ 29,41% trong d6 muc do chay mii
trung binh gip cao nhat 43,14%. Sau diéu tri, c6 41,18 %
s6 bénh nhan khong con chay miii, mirc d6 chay mii ning
khong con bénh nhan nao. Phan tich timg ca cho thiy mirc
d6 giam cua triéu chimg chay mii chung t6i thiy da sé 1a
giam 2 bac chdy miii 1a & mtc d trung binh va khong co
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bénh nhan nao chay miii tang 1én.

Nhu vay sau diéu tri MDPH dudng dudi ludi 1am giam
tinh trang viém béi vay giam su tiét dich biéu hién bang ty
1¢ giam triéu ching chay mii & BN ca vé s truong hop
cing nhu muc d6 chay miii. Két qua nghién ciru ctia ching
t6i ciing pht hop voi nghién ctru clia mot sb tac gia trong va
ngoai nuéc Vi Minh Thuc

Trigu chirng ngat miii: Trude diéu tri, c6 17,65% ngat
miii mic d6 nang, c6 43,14 % s6 bénh nhan ngat mili & murc
d6 trung binh. S6 bénh nhan c6 triéu chung ¢ mirc d§ nhe
va khong ngat mili 1a 68,63%.

Sau diéu tri, mirc d6 nhe va khong ngat mili ting lén la
96,08%. Sur khéc biét c6 ¥ nghia thong ké so véi trude didu
tri (p<0,01). Nghién ctru d6i chiéu trén timg trudong hop,
chiing t6i thiy mirc d ngat miii giam 1 bac chiém ty 1 cao
nhét. Két qua nay phu hop voi Nguyén Nhat Linh ( 3). Mot
s0 tac gia nude ngoai khac (8,9 ) ciing dua ra nhimg két qua
tuong tyr sau diéu tri MDDH dudng dudi ludi.

Nhu vay, sau diéu tri hau hét cac tridu chimg co nang
déu thuyén giam dic biét 1a cac ddu hiéu ngira mii, hét hoi
va chay miii. Két qua nay ciia ching t6i phu hop véi hau
hét cac nghién clru cta cac tac gia khac khi nghién ciru
VMDU do céc loai di nguyén. Diéu nay cho thdy viéc diéu
tri MDBPH bang DN D.pte ciing cho két qua kha quan.

4.2. Mirc dd cai thién cac triéu chimg thuc thé.

Tinh trang niém mac miii: Ké qua nghién ciru coa
chiing t6i cho thiy trudc diéu tri tat ca cac bénh nhan déu
¢6 tinh trang niém mac phi né & cac mirc do khac nhau chi
yéu 1a & mirc d6 phu né nhe, nhot mau, dic biét khong co
bénh nhan nao cé tinh trang niém mac miii binh thuong.
Sau diéu tri ¢6 két qua cho thay 21,57% cho két qua diéu
tri tot, 72,55% cho két qua diéu tri kha, va chi con 5,88%
cho két qua diéu tri kém, khong c6 truong hop nao két qua
muc trung binh.

Két qua nay cua ching t6i cao hon so voi két qua cta
céc tac gia (3,6) khi diéu tri mién dich dic hiéu duong tiém
dudi da bang di nguyén bui bong, ciing cong bd cac két qua
tuong tu.

Tinh trang cuén mii dudi:

Sau diéu tri tinh trang cuén miii dudi hau hét thay doi
& muirc do tt va kha voi 80,39%, trong d6 muc do kha
72,55%, tot chiém 7,84% va muc d6 kém chi dat 19,61%.
Tir két qua nghién ctru thu duoc ching t6i cho rang sw qua
phat, thodi hoa ctia niém mac cuén miii khong nam trong
bénh canh cua phan ung di iing tai miii ma dugc coi 1a hau

TAI LIEU THAM KHAO

qué chung ctia mot qua trinh bénh 1y kéo dai tai day. Do su
thiéu hiéu biét vé thudc co mach vi thé bénh nhan thudong
tu nhé vao mili cac loai thude c6 tac dung co mach trong
mot thoi gian dai ma khong hé ¢o su huéng dan cua bac si,
da gay ra sy tén thuong niém mac mii rat khé hoi phuc,
con goi la viém miii do thudc. Nhan dinh nay cia chung t6i
cling phit hop véi cac tac gia Nguyén Nhat Linh, Vii Trung
Kién , Vii Minh Thuc (2,3,4,6). Két qua danh gia tinh trang
cubn miii sau diéu tri ciia chung t6i cho thiy 3 trong sb
bénh nhan, c6 cubn mii dudi qua phat ning khong dap tng
v6i thude co mach cling chinh la 3 bénh nhan ngat mii
nang khong thé cai thién sau diéu tri. Cac truong hop nay
nén ching dén mot giai doan nao do6 phai ap dung chinh
hinh cudn dué6i dé dam béao sy thong khi qua miii gitip giam
bt nguy co bénh miii xoang cing nhu cac bénh tai mii
hong khac va viém nhidm dudng hé hip dudi.

4.3. Hiéu qua chung l1am sang sau diéu tri

Céc két qua nghién ctru ctia chiing toi cho thiy céc triéu
chimg chung vé 1am sang ctia phuong phap diéu tri bang
mié dich didc hiéu duong dudi ludi v6i di nguyén bui nha
D.pteronyssinus di mang lai cac két qua tot cu thé. C6 t6i
92,16 % s6 bénh nhéan c¢6 hiéu qua tbt va kha, trong d6 sd
bénh nhéan sau didu tri & mic do thay doi thap con 7,84
% v&i biéu hiéu chu yéu ngat mili lién tyc va tinh trang
cubn mii dudi khong co hdi khi dat thude co mach. Pic
biét trong s6 bénh nhan nghién ctru cta chiing t6i khong co
treong hop nio xay ra tai bién trong qua trinh diéu tri. Két
qua nay ciing phu hop véi cac nghién ctru ciia tic Nguyén
Trong Tai (4) va cao hon két qua ciia cic tac Pham Vin
Thire ( 5). Két qua nghién ctru cta ching t6i ciing cho thiy
diéu tri bang MDDH bang duong dudi ludi mang lai sy an
toan ciing nhu hiéu qua diéu tri.

V. KET LUAN

Sau 24 thang diéu tri MDDH béang dudng dudi ludi
két qua cho thiy cac tri¢u chimg 1dm sang déu duoc cai
thién ro rét:

- Céc triéu chimg co nang (hit hoi, chay nudc mil,
ngat miii, ngira mili) giam nhidu ca vé mirc do va sd
truong hop so véi trude didu tri.

- Tinh trang niém mac miii cho két qua diéu tri kha va
tot chiém 94,12%

- Tinh trang cudn mili dudi it thay do6i sau diéu tri.

- Hiéu qua 1am sang t6t va kha sau diéu tri chiém ty 18
cao: 80,39%.

1. Nguyén Ning An va cong su (1999), Viém mili di ing, tinh hinh, nguyén nhan, anh huéng méi trudng va nhiing

bién phap phong chdng tai cong dong. Dé tai thude chuong trinh 01.08. Ha Noi.
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THAY POI MOT SO CHi TIEU MIEN DICH & BENH NHAN VIEM
MUl DI UNG DO DI NGUYEN D. PTERONYSSINUS LUA TUOI
6-14 TUOI DUOCC PIEU TRI BANG PHUGNG PHAP MIEN DICH

PAC HIEU PUONG DUGI LUGI

Vu Minh Thuc', Tran Thai Son?, Luong Xu@n Tuyénsd, Nguyén Thi Vinh Ha?,

TOM TAT

Nghién ctru can thi€p theo doi doc, tu dbi ching cho
51 bénh nhan tr 6-14 tudi dugc chan doan xac dinh
VMDU do dj nguyén D.pteronyssinus tai Hai Phong. Sau
24 thang diéu tri K&t qua cho thay cac chi tiéu mién dich
déu cai thién rd rét so voi trude diéu tri ¢o ¥ nghia thong
ké: Test kich thich miii sau diéu tri c6 5,88% (-) va 72,55%
(+) so véi trude didu tri duong tinh 100%, trong d6 chii

1. Bénhvién Tai Miii Hong TW

2. Bénh vién Nhi TW

3.Vién Y hoc Bién Hai Phong

4. Bénh vién PK TAm Anh

5. Bénh vién Dai hoc Y Hii Phong

6. Bénh vién Hiru nghj Viét Tiép Hai Phong

Ngay nhn bai: 04/08/2017 |

Ngay phan bién: 11/08/2017

Pham Van Thiic®, Nguyén Quang Hung®

yéu 1a (++) va (+++): 90,02%; Phan tng tiéu bach cau:
truge didu tri 100% duong tinh, sau diéu tri 35,29% am
tinh;. IgE toan phén truge diéu tri 545,14 + 360,70; sau
diéu tri 331,84+ 232,31UI/ml; IgG toan phan trudc didu
tri 993,71 + 110,24; sau diéu tri 1876,18 + 274,24 mg%.

Tir khéa: Viém miii di ung, D.pteronyssinus, mién
dich déc hi¢u duong dudi ludi.

| Ngay duyét dang: 25/08/2017
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SUMMARY

The auto controlled descriptive follow-up study on
51 patients age 6-14 years old with allergic rhinitis by
D.pteronyssinus at HaiphongCity. After 24 months of
treated by specific sublingual immunotherapy (SLIT),
all immunological parameters significantly had been
improved (p<0.05) such as: Before the treatment, 100%
of nasal provocation test (NPT) was positive, but after
the treatment the number reduces and 5,88% with NPT
have negative:, especially number of patients with
NPT (++) and (+++) decrease from 90,02% to 21,57%.
Destroying leucocyte test before treatment: 100% were
positive and after 35,29% negative (p<0,05). Moreover,
the treatment makes changes in serum immunoglobulin,
such as reduction of total IgE level (before the treament,
IgE level was 545,14 + 360,70Ul/ml, after the treatment
that was 331,84+ 232,31 Ul/ml), increase in total IgG
synthesis (before the treament IgG levels were 993,71 +
110,24 mg% and after the treatment that was 1876,18 +
274,24mg% (p < 0.05).

Keywords:  Allergic
sublingual immunotherapy.

rhinitis;  D.pteronyssinus;

I. PAT VAN PE

Viém miii di tng (VMDU) 1a mét trong nhimng thé
bénh duoc xép vao nhéom céac bénh ly mién dich (9). Cac
nghién ctru trén thé gigi cho thiy ty 16 méc bénh ngay
cang gia ting, dic biét tré em d& bi ton thuong boi cac
bénh nay . Theo udc tinh ty 16 mic bénh VMDU' chiém
tir 10 dén 20% cac tré & lra tudi hoc dudng va tir 15 dén
30% & lra tudi thiéu nién(10). O Viét Nam ty 16 VMDU &
tré em ciing khong nam ngoai quy luat (1). Bénh thuong
anh huong dén chét lugng cudc séng ciing nhu sb luong
ngudi méc bénh. Cho dén nay VMDU' dugc xép loai nhu
mot cin bénh hoé hap man tinh va 1a nguyén nhan thir 2
dan t6i can bénh man tinh & nhidu nude.

Chién luge diéu tri VMDU' viém miii di ing va hen
phu thudc vao 4 nguyén 1y co ban 1a tranh tiép xuc voi
di nguyén, diéu trj thubc, diéu tri mién dich dic hiéu
(MDDH), va tuyén truyén gido duc cho bénh nhén. Tat ca
cac thude diéu tri di ung hién nay chi hudng tdi cac tricu
chung cua di tng ma khong tac dong dén nhitng nguyén
nhan gy ra hodc anh hudng dén xu huéng phat trién tu
nhién ngay cang xiu di cua bénh. Theo cic chuyén gia
ctia To chirc Y té thé gigi (WHO)(9), “MDPH la phuong
phap diéu tri duy nhat lam thay doi sy tién trién ty nhién
cua bénh di ung”. Piéu tri MDPH duong dudi ludi don
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gian hoa viéc dua vao co thé mot lidu di nguyén higu qua
dam bao an toan, dé st dung, tré em dé tiép nhéan diéu
tri. Dya trén nhiing sy thay ddi cua cac xét nghiém mién
dich két hop véi su thay d6i cac triéu chimg 1am sang c6
thé danh gia chinh xac duoc hiéu qua cia MDDH d6i véi
VMDU. Vi vy, ching t6i tién hanh d¢ tai nay nhim muc
tiéu: Pdnh gid sw bién doi mét so chi tiéu mién dich ¢
bénh nhan bénh nhan VMDU do D.pteronyssinus lira
tudi 6-14 tuéi sau 24 thing diéu tri mién dich dic hi¢u
duwong duwdoi ludi.

II. POI TUQNG VA PHUONG PHAP NGHIEN
cuu

1. Poi twong nghién ciru

Gdm 51 bénh nhan duoc chan doan xac dinh 1a VMDU
do MBN diéu tri baing MDPH dudng dudi ludi theo doi
truge va sau diéu tri 24 thang

Pia diém thuc hién: Vién Y hoc Bién Hai Phong.

* Thoi gian tir 07/2011-08/2013.

2. Phwong phap nghién ciru

Ky thudt nghién ciru

- Phan rng ti€u bach cau hat

Nguyén Iy: Phiic hop KH-KT dugc hinh sé tuong
tac 1én mang té bao lam thay doi ciu trac mang ciing
nhu cic chuyén héa trong té bao két qua thoat hat trong
bao tuong.

Panh gid két qua:

+ Phan tmg 4m tinh (-): s6 lugng té bao khong thay doi
hodc ty 1€ phan huy < 10%.

+ Phan tmng dwong tinh khi té bao bi phan hiiy duoc
chia 1am 4 mirc: (+): S6 té bao phéan hiy tir 10 - 20%, (++):
S té bao bi phan huy > 20 - 30%, Duong tinh (+++): Sb
té bao bi phan huy > 30 - 40%, (++++): S té bao bi phan
hay > 40%

- Pinh luong IgE toan phan bang ky thuat mién dich
danh d4u véi bo sinh pham ciia hing DRG ( Cong hoa lién
bang Puc )

- Pinh luong IgG toan phéan trong huyét thanh: bang
ky thuat tia v&i bo sinh pham cua hing Beckman
coulter (M¥)

- Test kich thich miii (Nasal provocation test).

Tién hanh nhé vao mdi bén mili 2-3 giot nudc mudi
sinh 1y 1am chimg, néu khong c¢6 phan tng gi thi sau 15
phit bt diu nhoé 3 giot dung dich D.pt vao mdi bén mii
v6i ndng do tang dan tr 1000, 2000, 5000 dén 10000
PNU/ml. Nhan dinh két qua sau 20 phut.

Két qua: Am tinh (-) khong c6 biéu hién trén khi thir
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dén ndng d6 10000 PNU/ml. Duong tinh (+) c6 it nhat 2
triéu ching co nang, hoac so sanh do thong khi cua miii
qua guong Glazel trude va sau khi [am test va tinh trang
niém mac héc miii va cudn duéi: phu né, ting xuit tiét,
cu thé (+) & nong d6 10000 PNU/ml, (++ )ndng do 5000
PNU/ml, (+++), ndng d6 2000 PNU/ml, (++++) D ap
g & ndng do 1000 PNU/ml

Phwong phdp diéu tri MDDH

- Tién hanh tai Vién Y hoc Bién Hai Phong.

- Di nguyén D.pt, véi ndng d6 10 IR/ml, 100 IR/ml
va 300 IR/ml.

* K thuat tién hanh: Theo quy trinh diéu tri ctia Bousquet:

Thi bét diu nhanh: thudc sir dung 1 14n vao budi sang
lac d6i. Bom truc tiép vao dudi ludi va dé yén trong vong
2 phit truée khi nuét. Thude duoc sir dung theo kiéu ting
lidu hang ngay cho dén khi dat dugc liéu duy tri. Thoi gian
thuong kéo dai 1 thang.

Thi duy tri: Lidu duy tri dugc sir dung. Pay 13 ndng
d6 da dugc cac nghién ciru thir nghiém 1am sang co dbi
chirng xac dinh. Bénh nhan dugc theo doi va ghi chép tinh
trang dién bién bénh va lam cac xét nghiém mién dich &

cac thoi diém trude diéu tri va sau diéu tri 12, 24 thang.
3. Xir Iy s6 liéu: S lidu thu dugc trong qua trinh
nghién ctru duoc xir 1y bang chuong trinh SPSS 15.0.

1. KET QUA NGHIEN CUU
Biéu @6 3.1. Test kich thich miii trwdc va sau diéu tri

. 72.55
70
60 49.02
. 41.18
20
30 .5/
20 9.8
5.88 _a—

0 0
i

() (+)

Ban dau Sau diéu tri

Nhén xét:Trude diéu trj 100% bénh nhan cho két qua
duong tinh nhung khong cé truong hgp nao (++++), chu
yéu 1a (++) va (+++): 90,02%. Sau diéu tri, chi yéu bénh
nhan & nhom (+): 72,55%; khong c6 bénh nhan nao (+++)
va 6 5,88% cho két qua (-).

Bdng 1. Phdn wrng tiéu bach cau dac hi¢u trwdc va sau diéu tri

Truéce diéu tri(1) Sau diéu tri (2)
Mirce do p
SL % SL %
) 20 39,22 21 41,18
(++) 19 37,25 11 21,57
Duong tinh
(+++) 9 17,65 1 1,96 p,,<0,05
(++++) 3 5,88 0 0
Am tinh 0 0 18 35,29
Tong 51 100 51 100

Két qua bang 1 cho thdy phan tng tiéu bach cau
ddc hiéu tang rd rét sau diéu tri 24 thang. Sau diéu trj co

35,29% bénh nhan cho két qua am tinh, (p<0,05).

Bing 2. Ham lwgng IgE toan phén trong huyét thanh trwéc va sau diéu tri.

_— Thip nhét Cao nhit X SD
Thoi diem p
(UI/ml) (UI/ml) (UI/ml) (UI/ml)
Trude didu tri 167,32 1476,89 545,14 360,70
<0,05
Sau diéu tri 92,23 841,03 331,84 232,31

Ham luong IgE toan phan trung binh & bénh nhan

giam di 10 rét, sy khac biét c6 y nghia théng k€, p<0,05.
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Bing 3.Ham luwong IgG toan phan trong huyét thanh trudc va sau diéu tri.

Thei diém Thép nhat Cao nhét X SD
(mg/%) (mg/%) (mg/%) (mg/%) P
Truéc didu tri 816,00 1259,00 993,71 110,24 205
< 2
Sau didu tri 1213,00 2413,00 1876,18 274,24

Sau diéu tri tAt ca cac bénh nhan déu c¢6 ham lugng
IgG ting rd rét, sy khac biét ¢ y nghia thong ké, p<0,05.

IV. BAN LUAN

1. Test kich thich mii

Test kich miii gia tri trong chan doén dj ung dac hiéu
dac biét c6 d6 nhay cao trudng hop VMDU.. Trong nghién
nay chung t6i sir dung test kich thich miii dé chan doan
va danh gia hiéu qua diéu tri MDDH. Sau 24 thang diéu
tri két qua cho théy trude diéu tri 100% bénh nhan cho két
qua duong tinh nhung khong c6 truong hop nao (++++),
chu yéu 1a (++) va (+++): 90,02% va sau diéu tri, chi yéu
bénh nhan & nhom (+): 72,55%; khong c6 bénh nhan nao
(+++) va ¢6 5,88% cho két qua (-). Diéu niy ching to muc
d6 duong tinh cua test kich thich miii sau diéu trj giam ¢
¥ nghia thong ké véi (p<0,05). Két qua nay ciia ching toi
turong dwong voi két qua cua Imleat va Vi Minh Thuc khi
diéu tri MDDH bang di nguyén D.Pte duong dudi ludi
cho bénh nhan VMDU nguoi 16n nhung caohon két qua
nghién ciru cia Trinh Manh Huing khi diéu tri bang duong
tiém trong da cho bénh nhan hen phé quan di tmg phai
chang phuong phap diéu tri MDDH bang cac dudng khac
nhau két qua thu duoc ciing khac nhau

2. Phan tng tiéu bach cau dic hiéu

Két qua cua chung t6i cho thiy sau 24 thang diéu tri
phan tmng tiéu bach cau hat dic ting 1én 15 rét 35,29%
trong khi truéc didu tri ty 18 nay chi chiém 5,77% su khac
biét ndy co y nghia thong ké voi p < 0,05. Dic biét muc
do (++++) giam xudng 0% va (+++) ciing giam xubng
con 1,96% so véi trude diéu tri.

Két qua nghién ciru ctia chiing t6i déu cao hon két qua
nghién ctru cua tac gid Trinh Manh Hung ( 3) cao hon ca
vé ty 1& duong tinh ciing nhu mic dap tmg duong tinh
trong nghién ctru ciia chiing t6i sir dung di nguyén D.Pte
6 nguon goc tir Viét Nam, trong khi nghién ciru ciia Pham
Manh Hung lai su dung di nguyén bui nha cia phap. Nhuw
v@y phan wng tiéu bach cau hat ddc hiéu sé cho cdc két
quda khdc nhau khi sir dung di nguyén D.Pte c6 nguon goc
khdc nhau.

Két qua nghién ciru clia chung ti ciing pht hop voi
nghién ctru ciia Trinh Manh Hung. Sau 24 thang diéu tri,
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khong con bénh nhan nao cho ty 1¢ duong tinh (++++),
chu yéu tap trung & mirc d6 (+) va (++), tuy nhién murc do
(++) da gidm 10 rét so vai trudce chi con 11,54%. Dac biét
¢6 32,69% bénh nhan cho két qua m tinh. Ty 1& nay c6 ¥
nghia thng ké so véi trude didu tri véi p < 0,01.

3. Bién d6i nong dp IgE

IgE 1a khang thé gin lién v6i bénh 1y di tmg typ I, no
dong vai tro quan trong nhét trong co ché di tmg. Ngudi binh
thuong néng d6 doa dong 0 - 135 Ul/ml. Khi bi bénh di ting,
IgE c6 thé tang t6i hang chuc, tham chi hang trim lan.

Nong d6 IgE toan phan trong huyét thanh ciia nhom
VMDU trude didu tri: 545,14 + 360,70 U/ml. Két qua
nay cao hon hén so v6i nhém da duge didu tri 212,70 +
95,05 UI/ml. Nghién ciru ciia cac tac gia ( 2,3,4 ) déu chi
ra nhom cac dbi tugng bi hen, VMDU do bui bong, bui
nha ndng d¢ IgE déu cao hon rd rét 15 rét so véi nhom
ngudi binh thuong déu vai (p< 0,01).

Sau diéu tri 24 thang bang MDPH véi di nguyén
MBN néng do 300IR/ml, nf‘)ng d6 IgE giam xuéng 0
rét con 331,84 + 232,31UI/ml ¢ y nghia thong ké (p
< 0,01). Piéu nay di danh gia gian tiép su giam dan
cua IgE dac hiéu véi di nguyén MBN ¢ cac bénh nhan
HPQ dang dugc diéu tri MDDH. Két qua nghién ctru cia
chung t6i ciing phu hop véi két qua cua Trinh Manh
Hung ( 3) tién hanh diéu tri MDDH vé6i D.pte caa Phap
cho cac bénh nhan HPQ tai Viét Nam. Két qua nghién
ctru ctia Delaunois L. cling ¢6 cho thay khi tién hanh diéu
tri MDDH trén 73 bénh nhéan théy 91% bénh nhan c6 ham
luong IgE trong huyét thanh giam va c6 két qua danh gia
trén 1am sang 1a tdt.

4. Bién d6i nong dd IgG toan phin

Bén canh sy thuyén giam nong do IgE toan phan,
ching t6i tién hanh dinh lugng ndng d6 IgG toan phan
trong huyét thanh. IgG4 duoc coi la khang thé bao vé &
bénh nhan bi di tng véi mot loai di nguyén nao do6 sau khi
dugc tién hanh diéu tri MDDH véi di nguyén do.

Nhiéu cong trinh nghién ctru clia cac tic gia trén thé
gidi da chi ra cac bénh nhan sau khi diéu tri b?mg liéu
phap MDDH c6 nong d6 1gG4 cao hon nhém nguoi binh
thuong va nhom ngudi bi VMDU' khong dugc diéu tri
MDDPH. Tuy nhién do diéu kién hién tai cua Viét Nam,
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chua trién khai duge ky thuat dinh luong IgG4 nén viéc
tién hanh xac dinh néng do IgG toan ph?m trudc va sau
diéu tri MDPH theo ting thoi diém ciing gop phan danh
gia dugc hiéu qua diéu tri d6i v6i bénh nhan.

Khi dinh lugng IgG toan phan & cac bénh nhan diéu tri
MDPH véi MBN trude va sau diéu tri 24 thang, két qua
ctia chiing toi cho thy luong IgG trude diéu tri 14 993,71 +
110,24 mg%, tang hon so v&i nhdm da duoc diéu trj véi (p
< 0,05 va c6 sur bién ddi nguoc so v6i ham lugng IgE toan
phan. Piéu d6 chimg t6 ¢ cac bénh nhan VMDU do MBN
¢6 sy nhdy cam véi di nguyén va ting san xuit khang thé di
tmg (IgE) va giam san xuat khang thé bao vé (IgG).

Diéu nay ciing phi hop véi mirc d6 duong tinh cac test
da, phan (mg phan hity mastocyte, phan tmg tiéu bach cau
dac hiéu. Sau 24 thang diéu tri MDPH béng MBN 300
ndéng d6 IR/ml ham lugng IgG ting 1én. Piéu d6 ching to
sau diéu trif MDPH bang MBN, c4c bénh nhan VMDU' da
tang luong khang thé bao vé.

Su tang ndng d6 IgG ciing véi su giam xudng ctia IgE
sau diéu tri so véi trudc diéu tri chimg to dap tng mién
dich da thay d6i, thé hién & chd céc test lay da, phan tmg
tiéu bach cau dic hiéu da giam han mic d6 dwong tinh.
Tat ca cac thay doi nay phu hop véi sy tét 1én cuia cac triéu
chting 1am sang sau diéu tri.

Két qua nghién ctru cua chung t6i ciing pht hop véi
két qua nghién ctru ciia V& Thanh Quang va Vii Minh

TAI LIEU THAM KHAO

Thuc ciing nhu két qua cta Imleat va Vii Minh Thuc (3,4,
6,7) va cao hon két qua cia Pham Vin Thie va CS ( 5) khi
diéu tri bang di nguyén bui nha va bui 16ng vii theo dudng
tiém trong da.

Nhu véy sau 24 thang diéu tri VMDU do MBN bing
MDPH duong dudi ludi véi MBN néng d6 300IR/ml
chung t61 nhan théy 6 su cai thién rd rét vé cac chi tiéu
mién dich & tré. Hon nita phuong phap nay thé hién dugc
sy uu viét hon voi dudng tiém vi tinh an toan rat cao, tré
em co tam 1y 6n dinh d& dang phdi hop diéu tri, khong
¢6 trudng hop nao xay ra tai bién do di nguyén va ciing
khong c6 bénh nhan nao phai bo diéu tri vi tac dung phu
cua di nguyén.

V. KET LUAN

Qua nghién ctru 51 bénh nhan duoc chan doan xé4c dinh
1a VMDU duoc diéu tri bang mién dich ddc hiéu sau 24
thang cho théy céc chi tiéu mién dich déu cai thién rd rét:

- Ty 1¢ test kich miii (-) tdng 5,88% trong khi ty 1¢
duong tinh (+) chiém 72,55 %.

- Phan tng ti€u bach cau dic hiéu sau diéu tri ty I¢ am
tinh tang 35,29 % .
¢6 phan tng (++++),

bac biét khong con bénh nhan nao

- Nong d6 IgE toan phan giam sau diéu tri co ¥ nghia
thdng ké véi (p<0,05).

- Nong d6 IgG toan phan ting co y nghia thong ké véi
(p<0,05).

1. Nguyén Ning An va CS (2005). Bai giang di itng mién dich lam sang. Nxb Y hoc. Ha Noi.
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SU THAY DOI KIEN THUC THUC HANH PHONG CHONG BENH
KHONG LAY NHIEM CUA NGUGI CAO TUOI KHI TRIEN KHAI
MO HINH PHONG KHAM BAC Si GIA PINH TAI PHUONG
TRAN PHU, QUAN HOANG MAI, HA NOI, NAM 2017

Lé Pic Hoang', Nguyén Minh Hoang?, Duong Kim Tuén?, D6 Mai Hoa?

TOM TAT

Nghién ctru mé ta cit ngang duoc thuc hién nham
md ta sy thay doi vé kién thirc, thuc hanh phong chéng
tang huyét ap, dai thao duong va sir dung dich vu y té tai
TYT phudng ctia ngudi cao tudi khi trién khai thir nghiém
mo hinh phong kham bac si gia dinh 16ng ghép v6i TYT.
Nghién ctru nay dugc tién hanh tai 2 thoi diém trudc va
sau khi thyc hién can thi¢p 1 nam. Két qua cho théy co
36,5% nguoi cao tudi bi ting huyét ap, 32,7% mic tiéu
dudng, ty 18 ngudi cao tudi tap thé duc hang ngay, thuong
xuyén dat 77,3%, 29,9% ngudi cao tudi ap dung ché do
an lanh manh, ty 1€ nguoi cao tudi str dung dich vu tai
tram y té phuong tang 14,2%. Hoat dong tu van kién thirc
tai TYT va duy tri hoat dong cua CLB ngudi cao tudi co
anh hudng tich cuc tdi su thay doi kién thirc va thuc hanh
phong chdng bénh cua ngudi cao tudi. Nghién ctru cho
thdy dé duy tri hoat dong cia mé hinh phong kham béc si
gia dinh can c6 co ché chi tra phi dich vu tai tram y té phu
hop dé dong vién can bd tram y té thuc hién cac hoat dong
theo nguyén ly y hoc gia dinh.

Tir khoa: Bac si gia dinh, kién thuc, thuc hanh, dai
thao duong, ting huyét ap

ABSTRACT: THE CHANGE OF KNOWLEDGE,
PRACTICAL PREVENTION OF NCDs OF
ELDERLY UPON MODEL LAUNCHES FAMILY
DOCTOR IN TRAN PHU WARD, HOANG MAI
DISTRICT, HANOI, 2017

This cross-sectional research aims to identify the
change of the knowledge, practice among elder people
in preventing hypertension, diabetes and using health
services at the ward health station following the model
of family doctor clinic integrated with the Commune

1. Trung tim Y té dw phong tinh Tuyén Quang
2. Trudong Pai hoc Y té Cong cong
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health center in Tran Phu ward, Hoang Mai district,
Hanoi. This study was conducted twice before and after
1 year of the intervention. The result showed 36,5% of
elders had hypertension, 32,7% had diabetes, the rate of
elders doing exercises daily, regularly was 77,3%, 29,9%
elders practiced healthy diet, the rate of elders using
health services provided at ward health clinic increased
by 14,2%. Consulting activities of knowledge at clinics
and maintain operation of the elderly Club has positive
influence to the change in the knowledge and practice
prevention of NCDs of the elderly. Research shows that
to maintain the operation of the model family physician
clinic should have the mechanism to pay service fees at
clinics tailored to motivate officials clinics performed the
activities according to the principles of family medicine.
Key words: Family doctor, diabetes, hypertension

I. PAT VAN PE

Trung binh méi NCT & nudc ta phai chiu 15,3 nim bi
bénh tat va phai duong dau véi sy gia ting nhanh chong
ctia cac bénh khong lay nhiém (BKLN), dic biét 1a tiéu
duong va ting huyét ap. Mo hinh BSGD 1a mét cai cach
quan trong cua hé thong y té nhim dép ung sy gia ting
ganh nang bénh tat ddi véi cac BKLN va su gia hoa dan
s6 cua cac qubc gia chau Au va chau A[1]. Tinh wu viét
ctia md hinh 13 ¢6 thé cung cép cac dich vu CSSK thé chit
va tinh than cho NCT ngay tai gia dinh va cong dong ho,
gitip han ché duoc qua trinh tién trién va bién ching cua
c4c BKLN hay gip, ddng thoi phat hién va diéu tri sém
cac bénh cép tinh & NCT. Tai Ha Noi, véi su hd trg ciia
S& Khoa hoc Cong nghé cua thanh phd Ha Noi, Trudong
Pai hoc Y t& Cong cong da phdi hop véi TTYT Hoang
Mai, trién khai can thiép tai mé hinh phong kham bac si

| Ngay duyét dang: 23/09/2017
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NGHIEN CUU KHOA HOC

gia dinh 16ng ghép vai tram y té phuong Tran Phi tir nim
2015-2017, bang cac giai phap truyén thong, ning cao
nang lyc CBYT, thanh 1ap CLB stc khde... Nghién ctiu
nhim mo ta sy thay d6i kién thirc va thuc hanh phong
chéng cao huyét ap, dai thao dudng cta ngudi cao tudi va
mot s6 yéu t6 lién quan trude va sau khi thir nghiém Mo
hinh phong kham bac si gia dinh 10ng ghép véi TYT.

II. PHUONG PHAP NGHIEN CUU

2.1 Thiét ké nghién ciru

Nghién ciru mé ta cit ngang dugc tién hanh tai 2 thoi
diém trude va sau khi thuc hién can thiép 1 nam, nhim
danh gia hiéu qua can thiép voi kién thire, thuc hanh
phong chdng ting huyét ap, dai thdo dudng va sir dung
dich vu y té cua ngudi cao tudi (trén 60 tudi) dang sinh
song tai phuong Tran Phu, quan Hoang Mai. Dia diém
nghién ctru tai phuong Tran Phu, quan Hoang Mai, Ha
Noi. Thoi gian tir 2/2017 — 6/2017.

2.2 C& miu va ciach chon miu

C& mau dinh lugng: Uéc tinh theo cong thirc tinh c&
mau so sanh 2 ty 1¢:

(2,0 2P=P) 42, P 0= P+ Po0= P2 |

n= -
{Pl - F:]

Trong d6 n: C& miu can thigp t6i thiéu, p1: woc tinh
ty 1& % nguoi dan st dung dich vu y té tai tram y té khi
om, p2: gia thiét 1a can thiép co thé lam tang ty 1& nguoi
dan st dung dich vu y té tai tram y té 1én 20% so véi trudc
can thiép, p = (pl + p2) /2, za/2 = 1,64 - gia tri cua phan
b6 chuan dbi véi mic sai s6 a=5%, cho kiém dinh 1 phia
(gia thuyét 13 ty 1& sau can thiép ting 1én so vdi trudc can
thiép), zp = 0,80 (gia tri cua phan bd chuin dbi véi luc
mau mong mubn B = 80%) téng s NCT can diéu tra 1a
210 ngudi. Chon mau: trén thyc té, két qua khao sat danh
gi4 ban du cho biét tong sb ngudi dong y tham gia diéu
tra 1a 211, dap ung dugc ¢& mau yéu ciu.

C& mau dinh tinh: 02 can bd y té tuyén co so, 5 nguoi
cao tudi tai dia phuong. Chon mau: véi can bd y té co s0,
chon nhiing nguoi tham gia, quan 1y, diéu hanh cac hoat
dong can thiép. Vi ngudi cao tudi, chon nhitng ngudi cao
tudi 1a can bo t6 dan phd.

2.3 Phwong phap thu thip va xir Iy s6 liéu

Pinh luong: Tién hanh phong vin bang bang hoi dé
tim hiéu thong tin chung, tinh hinh ém va viéc sir dung
dich vu kham chira bénh, quan Iy BKLN cua NCT. Dinh
tinh: Phong van siu cac doi twong bang hudng dan phong
van sau. S liéu dinh luong dugc ma hoa lam sach, quan

1y va phan tich bang phan mém SPSS 18.0. S6 liéu dinh
tinh dugc ghi 4m bang dién thoai di dong va dugc gd
bang, phan tich trén Microsoft Word 2007.

2.4 Chi s6 hiéu qua

Chi s6 hiéu qua (CSHQ) dugc st dung dé danh gia su
thay dbi tuyét dbi cua chi s6 sau can thiép so véi chi sb
trude can thiép. Cong thirc danh gia hiéu qua:

Chi 56 hiéu qua = ((Chi s6 sau can thiép - chi s6 trudc
can thiép)/ chi s6 trude can thiép) x 100

2.5 Vén dé dao dirc trong nghién ciru

Tuan thd quy trinh xét duyét cia Hoi déng Pao dic
Truong Pai hoc Y té Cong cong. Nghién ctru dugc sy
chap thuan cua cong dong dia phuong, sy tng ho cia
chinh quyén va co quan y té quan ly dia ban nghién ctru.

III. KET QUA

1. Thye trang kién thirc va thye hanh sirc khée ciia
ngudi cao tudi phwong Tran Phu

Trong téng s6 211 ngudi cao tudi tham gia nghién ciru,
¢6 37% dbi tuong nghién ctru 12 nam, 63% 1a nit. Pa sb
dbi tugng nghién ciru (50.7%) c6 trinh d6 hoc van cap 2.
Chi ¢6 10.4 % trinh d6 trung cép, dai hoc va 1.9% mu chir.
Mat khac, 54% NCT c6 luong huu, 20% dang lao dong
kiém sbéng. 19% nhan duoc con/ chéu chu cap. Ti 1é nguoi
cao tudi bi ting huyét ap 1a 36,5% va méc tiéu duong la
32,7%.

Trong s6 nay, ¢6 78.7% ngudi cao tudi tra 16 ding chi
s6 huyét ap cao, cao hon 28,5% trudc can thiép. 40.3%
nguoi cao tudi tra 16i ding cac dau hiéu cua bénh tiéu
duong cao hon 33,7% trude can thig¢p. 60.7% nguoi cao
tudi tra 10i ding va day du cac cach giir gin stc khoe va
phong chéng bénh tat thay ddi tang 40,3% (Bang 2.1.)

Bing 2.1. Sw thay doi kién thirc phong chong bénh

khéng liy nhiém
Panh CSHQ
Truée(® ° P
oif ruéc(%) | Sau(%) %)
Biét | Pay du| 14(6.6) | 85(40.3)
dau
higw | . <0.05 | 510.6
tiéu p 197(93.4) | 126(59.7)
duong
Bitt | pung | 106(50.2) | 166(78.7)
Chi sé <0.05| 14.5
CHA | Sai | 105(49.8) | 45(21.3)
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77.3% NCT ¢6 tap thé duc hang ngay, thuong xuyén,
tang 20%. Thoi gian tap thé duc tir 30 phit tré 1én cia NCT
dat 66.4% tang 16.2%. 29.9% ngudi cao tudi co ap dung
ché d6 an lanh manh la tang 19,2% so voi trude can thiép.

Bing 2.2. Sw thay doi thwe hanh phong chong bénh khéng lay nhiém

76.6% NCT co6 di kham suc khoe dinh ky, cao hon 36%
s0 V6i trudc can thiép. Thoi quen hut thude 13/ 1ao va udng
rugu bia thuong xuyén cua cac PTNC khong c6 khac biét
¢6 y nghia thong ké so véi trude can thiép (Bang 2.2)

Panh gia Trudce(%) Sau(%) | CSHQ (%)
ap thé ) ; Khon 90(42.7 48(22.7
Tap thé fil.lC han% ngay, g (42.7) (22.7) <0.05 34.9
thuong xuyén Co 121(57.3) 163(77.3)
, Co 19(9.0) 14(6.6)
Hut thudc 14, lao >0.05 -26.7
Khong 192(91.0) 197(93.4)
5 ia ha 5 Co 19(9.0 27(12.8
Uobng mo’}l/bla harAlg ngay, 9.0) ( ) ~0.05 49
thuong xuyén Khong 192(91.0) 184(87.2)
Co di 92(43.6) 168(79.6)
bi kham surc khoe dinh ky <0.05 82.6
Khong di 119(56.4) 43(20.4)
Co 22(10.4) 63(29.9)
Thoéi quen an lanh manh <0.05 187.5
Khong 189(89.6) 227(93.4)

Nhiing nguoi cao tudi lam nghé tu do it tap thé duc
hon 2,630 1an nhitng nguoi cao tudi khong con lao dong

kiém sdng, khac biét co y nghia thong ké (p<0.05). Nhém

nguoi nay cling cé xu huéng an lanh manh cao hon 2.347
lan nhém con lai (p<0.05).

Bing 2.3: Mjt s6 yéu t lién quan téi hanh vi phong chéong BKLN sau can thiép

., Tap thé duc thwong xuyén, hang ngay
Yéu to
Co Khong OR P
. Co 26(16,0%) 16(33,3%)
Lam nghé tu do 2.630 <0.05
Khong 137(84,0%) 32(66,7%)
Thoi quen an lanh manh
. Co 19(30,2%) 23(15,5%)
Lam nghe tu do 2.347 <0.05
Khong 44(69,8%) 125(84,5%)
2. Thuc trang st dung dich vu tai TYT cia ngudi
cao tudi ETnrdc M Sau
313%

31.3% ngudi cao tudi st dung dich vu y té cia TYT
phuong trong 1 ndm qua tang 14.2% so véi trude can
thiép, chi sé hiéu qua 1a 83,0%.

Bing 3.1: Ty I¢ ngwoi cao tudi siv dung
dich vu tram y té
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Bing 3.2: Méi lién quan giiva gidi tinh sir dung dich
vuy 16 sau can thiép

Khoéng Cé OR | P

Nam | 60(41,4%) | 18(27.3%)
1.88 | <0.05

Nit | 85(58.6%) | 48(72,7%)

Nhiing ngudi cao tudi nit gidi c6 xu huéng di kham
chita bénh tai TYT cao hon 1.88 lan ngudi cao tudi 1a nam
gidi, sy khéc biét c6 ¥ nghia théng ké (p<0.05).

IV. BAN LUAN

Nghién ciru chi ra ty 18 nguoi cao tudi mic tiéu duong
& phuong Tran Phii 13 32.7%. Ty 1& nay cao hon két qua
nghién cttu ciia Ta Van Binh va cdng sy nam 2004 cho
thiy ty 18 dai thao duong ¢ ngudi tir 60 tudi trd 1én theo
khu vuc 1an luot 1a: mién nai 7,8%: déng béng 8,2%:;
trung du 7,9% va thanh phd 1a 13,4%. Trong khi d6 ty 18
NCT mic THA 1a 36,5%, twong tu két qua nghién ctru ciia
Hoang Buc Thudn Anh tai Thira Thién Hué [2].

Hoat dong truyén thong nang cao kién thirc cia ngudi
cao tudi vé phong bénh khéng 1ay nhidm c6 nhitng hiéu
quéa dang ghi nhan. Ty 18 NCT c6 tap thé duc hang ngay,
thudng xuyén, ting 20%. Ty 18 NCT tra 161 dung va diy
du cac cach giir gin sirc khoe va phong chdng bénh tat thay
d6i tang 40,3% va ty 16 NCT c6 ap dung ché do an lanh
manh 1a tang 19,2% so véi trude can thi€p. Nhitng nguoi
cao tudi lam nghé tu do it tap thé duc hon 2,63 1an nhitng
nguoi cao tudi khong con lao dong kiém séng (p<0.05,
bang 2.2). Piéu nay c6 thé gii thich do nhitng nguoi phai
lao dong thuong xuyén co it thoi gian quan tam toi stc
khoe ciia ban than. Mt khac, NCT c6 nhiéu kha ning suy
giam céac chirc ning nghe, nhin noéi va tri nhé. Mot van
dé khac 1a NCT thuong ¢6 xu hudng st dung kinh nghiém
da trai nghiém trong cudc sdng trude day dé van dung vao
hién tai, diéu nay can tré NCT tiép nhan kién thirc méi .

C6 31.3% ngudi cao tudi sir dung dich vy y té cia TYT
phuong trong 1 nam qua tang 9.1% so vdi trude can thiép,

TAI LIEU THAM KHAO

chi s6 hiéu qua dat 83,0%, trong d6 nir gidi sir dung nhiéu
hon nam gidi 1,88 1an (p<0.05, bang 3.2).Ty 1& nay cao
hon ty 1& trong mot nghién ciru tai tinh Long An vé tinh
hinh st dung dich vy kham chita bénh cho théy ty 1 NCT
dén kham chita bénh tai TYT 14 19,7%, tai co so y té tu
nhan 1a 17,5% [3].

Mo hinh phong kham bac si gia dinh 10ng ghép véi
TYT phuong Tran Phii ¢4 nhén nhitng danh gia tich cuc
tir phia nhitng ngudi cao tudi da dén st dung dich vu tai
TYT. Can tiép tuc duy tri va nhan rong mo hinh phong
kham bac si gia dinh 10ng ghép véi TYT.

Tuy vay, viéc duy tri hoat dong ciia mé hinh con gap
nhiing trd ngai nhat dinh. CBYT co s cho biét cong viée
clia can bo tram y té phuong rit ban, phai thuc hién nhidu
nhiém vu khac nhau, ngoai diéu tri va dy phong bénh va
con thuc hién cac nhiém vu chinh tri - xa hdi khac. Hoat
dong cua tram y té chi c6 ngudn tir ngan sach, ngodi ra
khéng c6 ngudn nao khac.

Doi sdng dugc nang cao cing véi sy phat trién kinh té
xa hoi, giao thong thuén tién cta Thu do trong thoi gian
gan ddy lam cho viéc lya chon cac co so y té khac cho
viéc kham, chira bénh clia nguoi cao tudi tro nén dé dang,
ngudi cao tudi co xu hudng lya chon cac co so y té dau
nganh tai dia phuong dé kham bénh, tinh trang vuot tuyén
kham bao hiém dién ra thuong xuyén. Mo hinh phong
kham BSGD 16ng ghép trong TYT phudng da dugc trién
khai 2 nam tai Trin Phi nhung CBYT tham gia dé 4an
khong duge huong thém thu nhap, viéc nay c6 thé lam
giam kha nang thu hit dugc nhéan lyc c6 chat lugng vé
cong tac tai phong kham.

V. KET LUAN

Két qua nghién ctru cho thdy van dé strc khoe thudng
gip nhat 1a THA (36.5%), thir 2 1a tiéu dudng (32.7%).
Hoat dong ctia phong kham béc si gia dinh 16ng ghép véi
tram y té kha hiéu qua. Ty 16 NCT st dung dich vy tai
TYT ting 9,1%. 92.4% nguoi cao tudi danh gia thai do
phuc vu ciacan bo TYT la rat tot va tdt.

1. Martin Roland, DM, et al.,Primary Medical Care in the United Kingdom, Editor 2012.
2. Duong Thi Minh Tam va Phung Dtrc Nhét, Tinh hinh sir dung dich vu kham chita bénh va mdt sb yéu td lién
quan dén viéc su dung dich vu ciia NCT tai huyén Can Pudc tinh Long An nam 2009, Tap chi Y hoc thanh ph6 Ho Chi

Minh 14(2).

3. Hoang Dirc Thuan Anh, Tinh hinh ting huyét ap cia nguoi cao tudi tai huyén Huong Thuy, Thira Thién Hué, naim

2013. Tap chi Y hoc Thuc hanh, 876 - s6 7/2013.
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TUAN THU QUY TRINH TIEM TiNH MACH QUA PAT KIM LUON
CUA PIEU DUGNG TAI BENH VIEN NHI PONG CAN THO, 2017

Nguyén Thi Kim Phugng', Ong Huy Thanh?, Lé Ngoc Cua', Bé Mai Hoa®

TOM TAT

Tiém thudc dudng tinh mach qua dit kim ludn tinh
mach ngoai bién cho bénh nhi la mot ky thuat diéu dudng
xam lan, duoc thuc hién thudong xuyén tai bénh vién nén
tudn thi theo quy trinh nhdm ngan ngira cac su c¢b khong
mong mudn co thé xay ra va giam chi phi diéu trj do khic
phuc hau qua. Pé tim hiéu vé sy tuan thu quy trinh nay tai
Bénh vién Nhi dong Can Tho, ching t6i thyuc hién dé tai
v6i1 2 muc tiéu I/Mo ta thuc trang tudn thu quy trinh tiém
tinh mach qua dat kim Iuén ciia diéu duong, 2/ Xac dinh
mét s6 yéu 16 lién quan dén sw tudn thii.

Nghién ctru thuyc hién voi 206 lan quan sat truc
tiép trén 103 diéu dudng trén quy trinh tiém thudc qua
dat kim ludn tinh mach ngoai bién tai 6 khoa ndi tra
Bénh vién Nhi dong Can Tho. Phong van siu va thao
luan nhom duoc tién hanh theo sau trong NC dinh tinh
dé bd sung cho NC dinh luong. Két qua cho thy ty 18
tuan thu quy trinh dat 66,5%. Trong do, ty 1¢ dat 5 budc
quan trong 1a 68,38%, tuan thu thp nhat 1a budc Rira
tay 79,13% va cao nhét I budc tiém ding tinh mach va
ding tdc do véi 96,6%. Ty 16 CHUA tuén thu cao nhét 1a
Hoi vé tién sir ding thudc, giai thich va cong khai thudce
74,27%. Mot sb yéu t6 nhu dic diém khoa lam viéc co
lién quan dén thuc hanh cia diéu dudng (p<0,05), chua
tim thdy y nghia thng ké giira yéu t6 dao tao lién tuc,
kiém tra giam sat va bdi canh lam viéc cua diéu dudng
v6i tudn thu quy trinh (p> 0,05). Thong tin tr NC dinh
tinh ghi nhan y thirc trach nhiém cé nhan, sy hd trg cia
ngudi quan 1y ching nhitng nhic nhé sy tuan tha tét ma
con dong vién, gitp d cac didu dudng kip thoi theo dic
thu cong viéc ting khoa. Dua trén két qua, cac khuyén
nghi da dua ra nham cai thién moi truong lam viéc ctuia
DD dé dat tuan thu tét hon.

Tiwr khoa: Tiém truyén tinh mach, kim luén tinh mach
ngogai bién, nhi khoa, tudn thu, diéu duwong

ABSTRACT: COMPLIANCE OF NURSES WITH
THE INTRAVENOUS INFUSION PROTOCOL VIA
PERIPHERAL INTRAVENOUS CATHETERS AT
CAN THO CHILDREN’S HOSPITAL, 2017

Intravenous infusion via peripheral intravenous
catheters for children is an invasive technique that nurses
perform regularly in hospitals. The earnest compliance
of protocol can prevent unwanted incidents and reduce
the cost of treatment. To learn about compliance with this
process at Cantho Children’s Hospital, we conducted this
study with two objectives: 1/ Describe the current status of
compliance of nurses with intravenous infusion protocol
via peripheral intravenous catheters and 2/ Identify factors
related to the compliance.

The study was conducted with 206 direct observations
of 103 nurses on doing intravenous infusion based on the
protocol in 6 inpatient departments of Cantho Children’s
Hospital. In-depth interviews and focus group discussions
were conducted in qualitative research to supplement
Results showed that the rate of
compliance with intravenous catheter insertion was 66.5%.

quantitative study.

The rate of finishing 5 important steps was 68.38%, the
lowest compliance was hand washing (79.13%) and the
highest compliance occurred in the step of injecting veins
exactly and proper infusion rate (96.6%). The highest
non-compliance rate was asking what medications had
been used, explanation and transparency of medications
(74.27%). Some factors, such as seniority and kinds of
inpatient departments related significantly to practice
(p <0.05). Other factors such as continuous education,
surveilance, working conditions of nurses has not yet found
relevance to protocol compliance (p> 0.05). Information
from the qualitative research recognizes the sense of
personal responsibility, the regular support of the manager
not only prompts for good adherence, but also motivates

1. Bénh vién Nhi dong, Can Tho. Téc gia Nguyén Kim Phwong, SDT: 0292 831 837, Email: bvnhidong@cantho.gov.vn

2. Khoa Khoa hgc Sirc khée - Pai hoec Ciru Long
3. Truomg Pai hoc Y té Cong cong, Ha Noi

Ngay nhn bai: 09/09/2017 |
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NGHIEN CUU KHOA HOC

and supports the nursing staff in a timely manner according
to job characteristics. Recommends from this study
proposed stratergies to improve the working environment
of the nurse in order to achieve better compliance

Key words:

Intravenous  infusion, peripheral

intravenous catheter, pediatric, compliance, nurses.

I. PAT VAN PE

Tiém thudc cho bénh nhi qua dat kim ludn tinh mach
ngoai bién 1a mot ky thuat diéu dudng xam lan, can thuc
hién nghiém tic va vo khuan dung quy trinh. Su tuan thu
nay dam bao an toan bénh nhi, ngdn ngtra va giam chi phi
diéu tri do khic phuc hau qua tir cac su ¢b co thé xay ra, gop
phéan nang cao chit lugng didu tri va chdm soc tai bénh vién.

Vién Y hoc Hoa Ky da wdc tinh ¢o it nhét mot 16i dung
thudc mdi ngay trén cac ngudi bénh ndm vién va mdi nim
¢6 hon 1,5 triéu ngudi bénh c6 ton thuong tir nhimg sai sot
trong sir dung thudc co thé phong ngira dwoc [6]

Sai sot trong dung thudc c6 thé de doa két cuc diéu tri
ctia ngudi bénh, thuong lién quan dén cong viée cua didu
dudng. Tré em cang d& bi ton thwong hon do sai s6t trong
dung thude [1]. Quan 1y dung thudc duong tinh mach c6
nhiéu nguy co va mirc d6 sai sét nghiém trong hon so voi
duong khac. Sai sot co thé lién quan dén kién thuc, kinh
nghiém hoac hanh vi tai noi lam viéc [15].

Tai Viét Nam, nghién ctru vé& quy trinh tiém an toan
cho thiy thyc hanh dat chudn an toan kha thap (32,%) va
kién thuc dat 64,3% [7], diém tuan thu quy trinh dat kim
ludn tinh mach ngoai vi clia diéu dudng tai Bénh vién Nhi
Trung wong dat 15,13/20 diém [8] va ty 1€ tuan thu ti€m
tinh mach tai Ca Mau la 59, 6% [14].

Dé giai dap céu hoi “Thyc trang tuan thu quy trinh
tiém tinh mach qua dat kim ludn cua diéu dudng tai Bénh
vién Nhi dong Can Tho nhu thé nao?” va “Yéu té nao lién
quan dén su tuan thu quy trinh tiém tinh mach qua dat kim
1udn?”, vin d& nay 1a quan trong ma chiing toi can nghién
ctru tai Can Tho véi dé tai: Tudn thii quy trinh tiém tinh
mach qua dgt kim luén ciia diéu dwéng tai bénh vién
Nhi dong Can Tho nim 2017.

IL. PHUONG PHAP NGHIEN CUU

2.1. Doi twgng va thiét ké nghién ciru

2.1.1. Nghién ciru dinh lugng

Nhirng mii tiém thudc qua dat kim ludn tinh mach
ngoai bién cua didu dudng (PD). Khong chon nhitng mii
tiém thudc duong qua kim ludn di cé san.

2.1.2. Nghién cwu dinh tinh

bdi tuong chu dich nghién ctru 1a can bd 1anh dao, can
bd quan Iy BD va cac BDV.

2.2. Thoi gian, dja diém nghién ciru

Tir thang 01/ 2017 dén thang 08/ 2017. Tai nhom khoa
cham soc dac biét (Cép ctru, So sinh) va nhom khoa cham
soc thuong (N6i tdng hop, Noi ho hip, Truyén nhiém va
khoa Noi tiéu hoa)

2.3. Co méu va phwrong phap chon miu

C& mau duoc xac dinh theo udc tinh mot ty 18.

2 xlp(l _p)

Trong do, p = 60% (NC tai Ca Mau nam 2014 [14]),
Zn) khoéng’ tin cay 95% = 1,96 va d 14 sai s udc lugng =
0,07. Thay so vao va du phong 10% thi n =200 miii tiém.

Trén thyc té, chiing t6i da quan sat trén 103 diéu dudng

¢6 mit va ph hop tiéu chuan dé thu thap mau, mdi diéu
dudng quan sat 2 1an (n = 206 miii tiém). Chon 02 can b
lanh dao va quan 1y ciia phong diéu dudng cho cac cude
phong van sau; 6 diéu dudng truong khoa va 6 didu dudng
vién (BPDV) cho thao luan nhoém.

2.4. Thu thép s6 liéu

2.4.1. Nghién ciru dinh lugng

M&i DDV duge quan sat tryc tiép 2 lan trén quy trinh
tiém tinh mach qua dat kim ludn tai 6 khoa. Diéu tra vién
chon miii tiém thuén tién quan sat mdi ngdy theo ting
khoa, danh déu phiéu quan sat dé thu thap du 2 lan trén
mdi PDV. Sau khi quan sat thyc hanh thi tap trung cic
DDV ting khoa dé thu thap phiéu phat van kién thirc.

2.4.2. Nghién ciru dinh tinh.

Sau khi ¢6 s liéu dinh luong va xir Iy so bo thi bd
sung thong tin vao bg cau hoi dinh tinh, dat cudc hen va
tién hanh phong van sau, thao luan nhom.

2.5. Bién s6 quan trong

- Bién phu thudc: c6 21 budc trong quy trinh véi 5
budc dugce xac dinh 1a quan trong: Kiém tra 5 dang, ria
tay, ddu hiéu tiém dung, dung toc do va dang thoi gian.

- Bién doc 1ap: cac yéu td ddc diém ca nhan, dao tao
lién tuc, kiém tra giam sat, trang thiét bi dung cy, nhom
khoa lam viéc, s6 1an tiém/ ngay, s6 bénh nhi dwoc phan
cong cham soc, sb 1an truc/ thang.

2.6. Phan tich so liéu

Tinh db tin cdy trong quan sat tryc tiép bang phuong
phép KAPPA, sy tuong dong > 80%.

S4 liéu dinh lwong nhap vao Epidata va phan tich bang
phan mém SPSS 18.0 véi thong ké mé ta, suy luan va
phép kiém khi binh phuong (32 ) dé tim mdi lién quan.
Thong tin dinh tinh dugc g& bang ghi am va phan tich
theo chu dé
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IIL. KET QUA
C6 103 DD tai 6 khoa ngi trti tham gia vao nghién ctru.
Két qua nhu sau:

Bdng 3.1. Ty 1¢ tudn thi thuc hanh quy trinh theo cdc
bwoc quan trong

Noi dung cac buéc Tan s6 (n) | Ty 18 (%)

Hinh 3.1. T I¢ dat kidn thicc tiém TM qua dit kim luén | Kiém tra 5 ding 194 94,17
Rura tay 163 79,13
D4au hiéu tiém dung tinh mach 199 96,60
17; 16,50% Pung toc do 199 96,60
bung thoi gian 180 87,38
Dat cac budc quan trong 141 68,45

86; Ty 1é dat ca 5 budc quan trong 1a 68,45%. Thap nhat &

83.50% budc Rura tay (79,13%) va Ping thoi gian (87,38%), cac

budce con lai dat tir 94 — 96%
Dat Chura dat

Hinh 3.2. Ty I¢ dat tudn thu thuwc hanh quy trinh tiém

TM qua dit kim luén —
Noi dung ciac buéce Tan so (n) | Ty 1€ (%)
Ho~t~)\ vd\ th A so.
(31 1er‘1 513: ing uoc; giai 153 74,27
thich va cong khai thude
Vi tri tiém thich h at
boTL hem tich hop, sa 142 68,93
khuén 3 1an va de kho 30 giay
137; A i dv
S Chuar.l bi du dung cu theo 141 68.45
quy dinh
Theo doi it phan 1
ﬂeovolfqlians‘a p a‘r?ung 134 65.05
Pat = Chua dat cua tré va dan do ngudi nha

Ty 1¢ dat kién thirc chiém 83,50% va 66,5% miii tiém
dat tuan tha thuc hanh.

Bing 3.2. Ty I¢ cdc buéc CHUA tudn thii nhiéu nhit
trong quy trinh

Ty 16 CHUA PAT cao nhit 1a budc Hoi vé tién s
dung thudc, giai thich va cong khai thudc cua diéu dudng
(74,27%). Cac budc con lai tir 65 - 69%.

Bdng 3.3. Méi lién quan giita boi canh lam viéc véi thue hanh quy trinh tiém tinh mach qua ddt kim luon

e Dat Chua dat : 0z0
Noi dung n, (%) n, (%) P, OR vé6i 95% CI
‘ 87 51 _
Tir 8 — 10 1an p=0.13
S6 1an DDV truc/ (63,50) (73.91) OR=1,63
théng g 1;\ 50 18 95%(0,86-3, 1)
<
an (36,50) (26,08)
66 28
<10 bénh p=0,30
$6 bénh nhi/ didu (48,17) (40,58) OR = 1,36
>
en (51,82) (59,42)
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Pat Chuwa dat
oi . . R &3 0 I
Noi dung n, (%) n, (%) p, OR v6i 95% C
. 86 44
<10 mii tiém _
Ao niia ik . (62,77) (63,77) p=0.8
e
i tie 51 25 95%(0,52-1,75)
> 10 miii tiém (37.22) (36.23)
Nhom khoa lam viée e 69 23 p=0,02
cua diéu dudng vién Cham sc ddc biét (75,00) (25,00) OR=2,03
¢ ' ’ 95%(1,11-3,71)

Diéu dudng vién (BDV) tryc tir 8 -10 1in/ thang dat
gp 1,6 1an DV tryc it hon 8 lan (OR = 1,63 v&i 95%
C10,86-3,1), PDV cham s6c¢ dudi 10 bénh nhi thi dat gép
1,36 1an so v&i hon 10 bénh nhi (OR = 1,36 v6i 95% CI
0,76-2,44) va DDV thuc hién it hon 10 mili ti€m/ phién thi
dat gip 1 1an so v6i DDV thuc hién hon 10 miii tiém (OR
=0,95v61 95% C10,52-1,75), mébi lién quan nay chua tim
thdy ¥ nghia théng ké (p> 0,05). DDV thudc nhom khoa
cham séc dic biét tudn thu ding gip 2 1dn nhom khoa
cham soc thuong (OR = 2,03 véi 95% CI 1,11-3,71), mbi
lién quan nay c6 y nghia thong ké (p< 0,05).

IV. BAN LUAN

Ty 1¢ tuan thu quy trinh tiém TM qua dit kim ludn con
thap chi 66,5%. Két qua nay cao hon nghién ctru (NC) clia
Lam Qudc Tuan (59,6%) [14], Pham Thi Lién (31,5%)
[4] va Nguyén Viét Tt (52,4%) [13], thip hon nghién ctru
ciia Nguyén Thi Thom (75%) [12] va Nguyén Kim Son
(15,13/ 20 diém SD = 2,09) [8]. NC ciia Doan Thi Ngoc
Diép ty 1¢ sai s6t dung thudc tiém TM 1a 42,7% [3]. NC
ctia Taxi va Barber ty 1¢ 18i trong dung thudc tiém truyén
TM 49%, sai 16i nghiém trong 1%, 15i trung binh 29% va
19% 16i tiém 4n [10], NC khac cua Johanna va Marilyn tai
Uc ¢6 69,7% c6 it nhat 1 151 1am sang [15].

Két qua cac budc quan trong, budc Ria tay dat 79%
xap xi NC ctia Nguyén Viét Tt (81%) [13] va Lam Qudc
Tuén (81,8%) [14], cao hon NC cta Nguyén Kim Son
(62,5%) [8]. Budc bom thude ding tée do (96%) cao hon
NC Lam Qudc Tuén (78,9%) [14] va thdp hon NC Nguyén
Viét Tir (100%) [13]. Bude thuc hién 5 diang (91%) cao
hon NC Lam Qudc Tuan (65,5%) [14] va thap hon NC
ctia Nguyén Kim Son (100%) [8]. Budc tiém dung tinh
mach (96%) thip hon NC Nguyén Kim Son (100%) [8]
va cao hon NC Lam Qudc Tuén (82,4%) [14].

Budc CHUA DAT cao nhét 1a Hoéi tién sir di tmg
thudc, giai thich va cong khai thudc (74,27%). Trong NC

khac 1a cac budc sat khuan tay, mang ging tay (35,7%)
[4], kim khong ngdp trong mach mau (24,4%), trang
phuc ctia PDV (25,6%) [8], budc ciang da, ddm kim vao
tinh mach 40,0% va sat khuan vung tiém 31,6% [14].
NC cua Johanna va Marilyn la budc sai tbe do, sai pha
riit thube, sai thé tich va tuong tac thude (91,7%) [15],
NC cua Chua SS va Chua HM la sai thoi gian (28,8%),
sai chuan bi (26%), quén cit thude (16,3%) va liéu khong
dung (11,5%) [2]. Cac bude quan trong va CHUA tuén
thu dang trong NC chiing t6i c6 thé khac mot sé nghién
ctru, do dic diém bénh nhan tuy nhién phuong phap
nghién ctru thi tuong tu.

Yéu t6 nhom khoa cham soc dic biét dat gép 2 lan
nhom khoa cham soc thuong (OR = 2,03 vdi 95% CI
1,11-3,71), két qua nay twong ty NC cta Nguyén Kim Son
(p<0,05) [8] va Huynh Thi My Thanh (p<0,001) [11]. Tai
bai Loan, Fu-in Tang chi ra DDV ¢ khoa cham s6c¢ déc
biét thi ty 1& sai 15i théip hon (33,3%) so voi khoa khac
(36,1%), NC nay ciing cho biét cac 15i khong chi lién quan
dén DDV ma hé théng cham soc strc khoé, bénh nhan va
bac si déu co lién quan (p> 0,05) [9].

Nhing DD truc 8 -10 lan/ thang dat gép 1,6 1an so voi
DDV tryc it hon 8 lan (OR = 1,63 vé6i 95% CI 0,86-3,1),
PDV chim soc dudi 10 bénh nhi dat gap 1,36 1an so voi
hon 10 bénh nhi (OR = 1,36 vdi 95% CI 0,76-2,44) va
PD thuc hién it hon 10 miii/ phién lam viéc thi dat hon 1
l4n so v6i BD thyc hién hon 10 mii tiém (OR = 0,95 véi
95% CI 0,52-1,75), cic mdi lién quan nay chua tim thay
¥ nghia thong ké (p> 0,05). Két qua nay twong tu NC cia
Poan Thi Quynh Nhu tai Lam Déng [5] va NC ciua Lam
Qudc Tuén tai Ca Mau [14] (p>0,05).

Két qua tir NC dinh tinh ghi nhan y thirc trach nhiém
ca nhan, sy quan tdm, hd trg ctia ngudi quan 1y ching
nhiing gitip giam st, nhic nhé sy tun thi tot hon ma con
dong vién, giap dd DDV kip thoi trong bdi canh lam viéc
dac thu nhi khoa.

SO 41 - Thang 11+12/2017 | 6 1
Website: yhoccongdong.vn



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



Y HOC

JOURNAL OF COMMUNITY MEDICINE CONG DONG 2 0 17

V. KET LUAN

Tuan thi quy trinh tiém TM qua dt kim ludn trong NC
nay dat chi c6 66,5%, nhung phit hop véi thuc té va xap xi
mot vai NC trong khu vyec, tuan thu tat ca budc quan trong
chiém chua cao (68%). Mbi lién quan giira tuan thi quy
trinh v6i yéu t6 nhom khoa 1am viéc c6 y nghia théng ké
(p< 0,05). Céc yéu t6 lién quan vé s6 1an tryc, s6 bénh nhi

TAI LIEU THAM KHAO

va s6 mili tiém ciia didu dudng vién vdi tudn thu quy trinh
chua c6 ¥ nghia thong ké (p> 0,05). Nghién ciru khuyén
nghi nén chu trong giam sat, hun luyén cac budc quan
trong va CHU'A tuén thu dung quy trinh. Pdng thoi, can
quan ly t5t méi truong 1am viée cua diéu dudng vién, ting
cuong cdp nhat kién thic dé tuan tha quy trinh dat cao
hon.
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PAC PIEM PHAN TU GEN FHBP CUA VI KHUAN NEISSERIA
MENINGITIDIS LUU HANH TAI MOT sO PON VI QUAN POI
KHU VUC MIEN BAC VIET NAM TU 2008 -2017

Lé Thu Trang', Tran Xudan Thach', Triéu Phi Long?, Tran Véan Luc?, Nguyén Thi Hoa',
Nguyén Thi Giang An?, Péng Vén Quyén', Nguyén Minh Hudng'

TOM TAT

Viém mang nio mé cau 1a mot bénh nguy hiém trén
ngudi, do vi khuan ndo mé cu Neisseria meningitidis gy
ra, ¢6 kha ning 1ay lan nhanh thanh dich va thudng dé lai
hau qua lau dai tham chi 1a t vong. Nhém c6 nguy co cao
1a tré em dudi 5 tudi va ngudi tré tudi tir 15 dén 24 tudi,
trong d6 N. meningitidis serotype B (NmB) la tdc nhan
chinh gy bénh & thanh nién. Cac nghién ctru gan day chi ra
protein vo lién két yéu t6 H & ngudi fHbp cia NmB 1a dich
vaccine tiém ning. Trong nghién ciru ndy, dic diém phan
tir gen fHbp ciia mot s6 chung N. meningitidis thu thap tai
cac doanh trai quan doi & mién Bic Viét Nam dugce 1an dau
danh gia. Két qua cho thiy trinh tu gen fHbp c6 mirc do
tuong dong kha cao gitra cac chung N. meningitidis, da sb
chung mang allele 14 va 17 (twong ng peptide 7 va 19,
nhom da hinh 2/3 va 3). Tuy véy ciing tim thay su bién di
di truyén nhit dinh giira cac ching ctia Viét Nam va cac
chung trén thé gidi, didc biét mot sb chung mang bién dj
mai chua duge phan loai tai ving ma hoa cta gen fHbp.
bay co thé 1a dai dién ciia mot nhom mién dich riéng can
dugc quan tdm nghién ctru sau hon ¢ Viét Nam.

Tir khoa: Ndo mé cau, nhom huyét thanh, gen fHbp.

ABSTRACT: MOLECULAR CHARACTERISTIC
OFF HBP GENE FROM NEISSERIA
MENINGITIDIS CAUSING BACTERIAL
MENINGITIS AT SOME MILITARY UNITS IN
NORTHERN VIETNAM, 2008-2017

Bacterial meningitis is a dangerous human disease
caused by meningococcal bacteria Neisseria meningitidis.
It can quickly spread into an epidemic and leaves serious
permanent sequacle, if not fatal. The highest-risk groups
for bacterial meningitis are children under five years old

and adolescents between 15 and 24 years of age. Among
all serotypes, N. meningitidis B (MnB) is the most common
cause for bacterial meningitis in adolescents. Recent
studies have identified factor H binding protein (fHbp) as
a potential vaccine candidate for MnB. In this study, fHbp
gene from N. meningitidis strains collected from various
military units in Northern Vietnam was characterized for
the first time. Our results showed that there was a high
level of homology among the studied fHbp genes, with
most bacterial strains carried allele 14 or 17 (equivalent to
peptide 7 and 19, or immunological family variant 2/3 and 3,
respectively). However, we also discovered some new fHbp
sequence variants that have not been annotated. Those can
be the representatives for a new immunological group of M.
meningitidis from Vietnam that need to be further elucidated.

Keywords: Neisseria meningitidis, serogroup, fHbp gen.

I. PAT VAN PE

Vi khudn ndo md cau Neisseria meningitidis 13 nguyén
nhédn chinh gy bénh viém mang ndo mé cau ¢ tré em va
thanh nién, gay ty 1¢ tir vong cao hodc dé lai di chimg lau
dai khi khong duoc chan doan va diéu tri kip thoi [1]. Ty 1&
mang vi khuén ndio mé cau khac biét tily timg d tudi va ving
dia ly, nhung c¢6 xu hudéng chung 1a tdng cao ¢ cac nhom
cong dong sinh hoat tap trung nhu ky tic x4, doanh trai quan
doi [2]. Trén toan thé gidi, 6 type huyét thanh gay bénh chi
yéu cia N. meningitidis 1a A, B, C, W, X va Y, trong do N.
meningitidis B (NmB) 14 tac nhan gy bénh chu yéu & thanh
nién [3,4]. Hién nay, vaccine dugc st dung rong rai tai nhiéu
qudc gia trong chién luoc phong tranh viém mang ndo 1a
vaccine cong hop vo polysaccharide, tuy rat thanh cong trong
viéc khéng ché dich do NmA, NmC, NmY va NmW gay ra,
lai dat két qua rat han ché véi NmB [5].

1. Vién Cong nghé sinh hoc, Vién Han lam khoa hgc va cong nghé Viét Nam. Tac gia lién hé:

nguyen.huong.m@gmail.com
2. Vién Y hgc dw phong quan doi
3. Truwdng Dai hoc Vinh
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Trong vai nam tr lai dy, cdc nghién ctru tim kiém nhimg
protein biéu hién trén bé mit vo NmB c6 kha nang tré thanh
dich phat trién vaccine dic hiéu cho NmB chi ra protein lién
két yéu t6 H & nguoi fHbp (Human factor H binding protein)
c6 thé 1a tmg ctr vién tiém nang, nho ty 1¢ biéu hién rong rai
&> 97% ching NmB hién dang luu hanh [6]. V& mét mién
dich, fHbp c6 thé duoc phan ra lam hai phan ho 16n, A va B,
hodc 3 nhom da hinh chinh, 1, 2 va 3. Phan ho A va nhém da
hinh 2 va 3 thé hién tinh mién dich chéo, nhung hoan toan
khong tuong tac mién dich véi nhom da hinh 1 va phan ho
B [6,7]. Mot s cong ty dugc 16n trén thé gidi da va dang
nghién ctru vaccine cdng hop st dung ving epitope déc trung
ctia mdt s6 nhom va phan ho cia fHbp, chéng han Trumenba
(fHbp phan ho A va B) hay 4CMenB (Bexsero, fHbp phan
ho B). Ngan hang dir liéu PubMLST (https://pubmlst.org/
neisseria/) chira dir liéu kiéu gen va da dang hé gen ctia hon

43300 chiing Neisseria spp. trén khap thé gi6i cho phép so
sénh déi chiéu trinh tu, dinh danh va tham khao chéo giita cac
hé théng phan loai, dinh danh céc gen, allele va nhém da hinh
da biét ciia N. meningitidis .

Tai Viét Nam vaccine phong viém ndo mé cau NmB
hién déu nhap tir nudc ngoai, trong d6 phd bién 14 vaccine
vo polysaccharide VA-MENGOC-BC (CuBa) va gan dy co
4CMenB (Bexsero, Norvatis), do d6 c¢6 thé s& khong c6 su
twong thich khang nguyén cao vdi cac ching vi khuan dang
luu hanh trong nudc va lam giam hi¢u qua phong bénh cta
vaccine. Hién chua c6 nghién ctru nao danh gia mirc 6 da
hinh di truyén ciing nhu dic diém phan tir ciia gen fHbp ciia
cac chung N. meningitidis tai Viét Nam. Trong bai bao nay
chiing t6i trinh bay két qua giai trinh tu nucleotide va phan
tich ddc diém di truyén ciing nhu quan hé tién hoa cua gen
fHbp ctia mdt s6 chung N. meningitidis phan lap duoc trong
giai doan 2009 - 2017 tai mot s6 tinh mién Bic Viét Nam.
Nhiing nghién ciru vé dic diém di truyén ctia gen fHbp sé 1a
két qua quan trong gitp dinh huéng va danh gia cac chién
luge phat trién vaccine NmB tai Viét Nam trong tuong lai.

II. VAT LIEU VA PHUONG PHAP

2.1. Nudi cAy va phan lap N. meningitidis tir miu
bénh pham

Mau bénh phém la dich nhﬁy hong hodc dich nio tuy
duogc thu tai cac doanh trai quan doi trén mot s6 tinh mién
Bic Viét Nam, cu thé 1a Bac Giang, Thai Nguyén, Vinh
Phuc, Ha Noi va Hai Phong, tir nim 2009 dén 2017 (Bang
1). Phuong phap lay, bao quan, xir Iy mau bénh pham va
thu thép s6 liéu 1am sang dugc thyc hién theo cac chuén
thuong quy. Vi khuan N. meningitidis dugc phan 1ap trén
mai truong thach mau 5%, 0 qua dém & 37°C c6 bd sung
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5% CO, va> 50% do am. Chiing thuan sau phan lap duoc
dinh danh trén may Vitek 2 Compact (bioMerieux, Phap)
bang phuong phap hoa sinh tiéu chuén.

2.2. Tach chiét DNA tong s6 vi khuin N. meningitidis

Mau vi khuan duge giit trong NaCl 0.9%, bo sung
thém dém chiét (4% SDS, 10 mM EDTA, 10 pl Proteinase
K) va tron déu bang may vortex. Hon hop miu dugc o &
60°C trong 2 tiéng, chiét hai 1an véi Phenol: Chloroform:
Isoamyl Alcohol (25:24:1) va mét lan v&i Chloroform:
Isoamyl Alcohol (24:1) theo ty 1& 1:1. DNA téng sb sau
d6 dugc tia qua dém vdi isopropanol, ti 1¢ twong duong.
Taa DNA duoc rira hai 1an vé6i ethanol lanh 70% sau dé
ly tim trong diéu kién chan khong v&i may miVac trong 3
phut dé loai hét ethanol. DNA téng sb sau d6 duoc hoa lai
vao dém TE va bao quan ¢ -20°C.

2.3. Pinh danh va xdc dinh type huyét thanh ciia
cac chiing N. meningitidis bang phwong phiap PCR

Két qua dinh danh trén may Vitek 2 Compact dugc
khing dinh lai bing phuong phap PCR sir dung hai cip
mdi dic hiéu loai cho N. meningitidis 1a ctr4 [8] va sodC
[9] theo quy trinh goi ¥ ctia Trung tim Kiém soat va Phong
chéng bénh (CDC, M§). Type huyét thanh ciia cac chung N.
meningitidis d phan 1ap duoc xac dinh bang phuong phap
PCR sir dung hai ciip mdi dic hiéu allele synD va synE [10].

2.4. Khuéch dai va giai trinh tu gen porA va fHbp
cuiia cac chung N. meningitidis phan 1ip dwgc

Trinh ty cac cip mdi dic hiéu va quy trinh PCR ding dé
khuéch dai toan bd viing ma hoa protein cta gen fHbp (895
bp) duge tham khao theo tai liéu huéng dan ciia Trung tim
Kiém soat va Phong chéng bénh (CDC, M¥) [11] véi mot
sO chinh stra. Phan tmg PCR duoc tién hanh ¢ thé tich 25
ul st dung DreamTaq Master mix (Thermo Scientific); 50
ng DNA khuén; 20 pmol mdi xudi CDC3UNI va 30 pmol
mdi ngugc CDCSUNIL Phan tmg PCR duoc thyc hién theo
phuong phap touchdown, cu thé 95°C trong 5 phut; 30 chu
ki: 94°C trong 1 phut, 65°C trong 1 phut (sau mdi chu ki
giam 0,5°C), 72°C trong 1 phit; 15 chu ki: 94°C trong 1
phat, 50°C trong 1 phut, 72°C trong 1 phut; cudi cung 72°C
trong 2 phiit va giit may & 4°C sau khi két thuc chu trinh.
San pham PCR duoc dién di kiém tra trén agarose gel 1%
trudc khi tinh sach va giri giai trinh ty hai chiéu st dung
cip mdi CDC3UNI/CDC5UNI tai Han Québc (Macrogen).

2.5. Xir Iy s6 liéu

Trinh ty cac chudi nucleotide dwoc phan tich bang phan
mém Chromas (Technelysium, Uc). So sanh ddi chiéu gitra
cac trinh ty nucleotide trong nghién cttu nay véi cac trinh
tu nucleotide tir ngan hang gen dwoc thuc hién bang phan
mém BioEdit v7.2.6.1. Quan hé ngudn gdc phat sinh ching
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loai ctia cac mau dugc phén tich bang phan mém MEGA7
[12], theo phuong phap tdi da twong ddng (maximum
likelihood) v6i muc tin cdy bootstrap 1000.

III. KET QUA VA BAN LUAN

3.1. Két qua dinh type huyét thanh cua cac chiing
N. meningitidis phan 1ap dugc & mién Bic Viét Nam

Két qua dinh type huyét thanh cua 19 miu N.
meningitidis trong nghién ctru nay cho thiy trong nhirng
niam gan day, & ddi tuong thanh nién 19 — 25 tudi, type

huyét thanh luu hanh phd bién ¢ mién Béc Viét Nam la
type B, chiém 73,7% (14/19) tong s6 mau thu duoc trong
nghién ctu nay (Bang 1). Serogroup con lai la nhom C,
chiém 26,3% (5/19) tong s6 mau thu dugc. Trong sb 19
méu thu dugc trong nghién ctru nay, khong thiy xuét hién
serogroup A, W, X va Y. Két qua thu dwoc phu hop véi
cac cong bd gan day tai My [6], Chau Au [13] va Uc[14],
theo d6 NmB 1a type huyét thanh gay bénh chu yéu trong
nhom cac chung N. neisseria gy bénh & thanh thiéu nién
dang luu hanh tai cac khu vuc nay.

Bing 1. Danh sich cdc chiing N. meningitidis cung cép trinh tw gen fHbp cho phan tich quan hé di truyén va

nguon goc xudt xuw trong nghién ciru nay

Ky hiéu Pia diém thu Nim fHbp
mau mau phan lap Serogroup N -
Allele® Peptide® | T\ nom da hinh
Novartis®

Ngoc Vinh Phuic 2009 B X X X
1237C Hai Phong 2012 C 17 19 2/3
37C Hai Phong 2012 B 17 19 2/3
40C Hai Phong 2012 C 17 19 2/3
14156 Ha Noi 2014 B/C 17 19 2/3
14155 Ha Noi 2014 C 17 19 2/3
14072 Bic Giang 2014 B X X X
14075 Bic Giang 2014 B X X X
14089 Bic Giang 2014 B X X X
14196 Thai Nguyén 2014 B 14 7 3
14157 Ha Noi 2014 C 17 19 2/3
1513 Ha Noi 2015 B X X X
1532 Ha Noi 2015 B X X X
16406 Ha Noi 2016 B X X X
16408 Ha Noi 2016 B X X X
16416 Ha Noi 2016 B X X X
17084 Ha Noi 2017 B 14 7 3
17088 Ha Noi 2017 B 14 7 3
17090 Ha Noi 2017 B 14 7 3

a, b, c: Két qua dinh danh dbi chiéu trinh ty DNA theo hé
phéan loai allele, trinh tu protein theo hé phan loai peptide
va nhém da hinh Norvatis tai ngan hang dit licu PubMLST

(Oxford, Vuong qudc Anh)
x: trinh ty moi chua dugce dinh danh allele
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3.2. Phén tich trinh tu gen fHbp cia cac ching N.
meningitidis

Cac trinh ty nucleotide cia ving ma hoa gen fHbp tur
19 ching N. meningitidis thu dugc tir két qua lap rap hai
chiéu giai trinh ty sir dung cip mdi CDC3UNI/CDC5UNI
trong nghién ctru nay duogc st dung dé truy cip vao ngan
hang dir liéu kiéu gen ctia Neisseria spp. (https://pubmlst.
org/neisseria/). Két qua dinh danh trinh tu nucleotide,
cling nhu trinh tu axit amin suy dién ciia ving ma hoa
gen fHbp tir 19 chung N. meningitidis dugc trinh bay nhu
trong Bang 1. Theo d0, da sé vi khudn nio mé ciu dang
lwu hanh & mién Béc Viét Nam thu dugc trong nghién ctru
nay mang allele 17 (6/19 mau, 31,6%), tiép do la allele 14

< LT.F.T.Q.0DSEHSCHMVAK. K. RIGDIA. . . .3.

FFT az0

(4/19 mau, 21,1%) caa locus fHbp. 9/19 mau thu duoc con
lai (47,3%) mang bién di di truyén méi, chua dwoc dinh
danh. Két qua ddi chiéu trinh tu axit amin suy dién ciing
cho thiy da s6 vi khuan ndo mé cau hién dang luu hanh
& mién Béc Viét Nam biéu hién nhém da hinh 2/3 hoac 3
(lan luot 13 peptide 19 hoidc 7) cua protein fHbp. Day l1a
nhing trinh ty da duoc chi ra c6 dap tmg mién dich voi
vaccine 4CMenB (Bexsero) cuia Norvatis hién da dugc
FDA cap phép & M§. 47,3% s6 mau thu duogc con lai (9/19
mau) mang bién di méi chwa duge dinh danh. Phén tich so
sanh trinh ty chudi axit amin suy dién ciia cdc ching Viét
Nam véi cac doan peptide tir ngan hang dit licu PubMLST
duoc trinh bay nhu ¢ Hinh 1.

40C rnns
1237C ...
1513
1532 .
14072 .
14075
14089 .
14155 ...

14156 ...

14157 ...l

L N T
16408
16408
16416
17084 .
17088 .
17090 ...

Ngos I.P...R...

-5.5VL.NOD-. ..

5.5.GI..=CK...V....E..TVHGHTFYRFCFFKD~

Hinh 1. So sanh trinh ty axit amin cta protein fHbp cta cac ching N. meningitidis lwu hanh tai mién Béc Viét Nam
véi cac trinh tu fHbp truy cép tir ngan hang dit liéu PubMLST kiéu gen ctia Neisseria spp. (19: Peptide 19, P19:
PEPTIDEfragment Pasteur 19, P7: PEPTIDEfragment Pasteur 7)
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Str dung phan mém MEGA?7, bang phuong phap tbi
da twong ddong véi hé s tin cdy bootstrap 1000, két qua
da hinh di truyén va quan hé phat sinh cua cc chung N.
meningitidis tai mién Béc Viét Nam dya vao trinh ty axit
amin cua protein fHbp véi cac trinh ty peptide dai dién cac
phan ho mién dich cta fHbp trén thé gidi duoc trinh bay
nhu & Hinh 2. C6 thé thay o cac ching N. meningitidis &
mién Bac Viét Nam phan thanh 4 nhom da hinh di truyén
o 1ét, v6i 4 mau Ngoc, 16406, 16408, 16416 tap trung
thanh mg§t nhanh riéng khéc biét r6 rét (Nhom 1) véi cac
chiing con lai ciia Viét Nam, ciing nhu cac chudi peptide
da biét cua protein fHbp tai ngan hang dir liéu PubMLST.
Cac mau con lai ciia Viét Nam phan thanh 3 nhém nho,
trong d6 Nhom 2 (gom céc chung 37C, 40C, 1237C,
14155, 14156, 14157) thé hién muc d6 twong dong 100%

1513
1532

40

14075
14072
14089
fHbpPeptide19

v6i doan peptide Pasteur 19, thudc nhdom da hinh 2/3, ctia
protein fHbp. Tét ca cac ching thudc serotype C thu dugc
trong nghién ctru nay déu thudéc nhém noi trén. Nhom 4
(gém cac chung 14196, 17084, 17088, 17090) tip trung
xung quanh doan peptide Pasteur 7, thuéc nhom da hinh
3, ctia protein fHbp, mirc d twong dong 100%. Cac ching
1513, 1532, 14072, 14075 va 14089 tap trung thanh mot
nhém riéng, Nhém 3, c6 quan hé di truyén gan véi doan
peptide Pasteur 7. Trong nhom, riéng chung 14072 thé
hién bién di di truyén so v6i cac ching con lai. Co thé thy
trinh tu cac chudi axit amin ctia protein fHbp tir cac chiing
N. meningitidis & mién Béc Viét Nam tap trung thanh 4
nhom 1o rét, tuy vy muirc do bién di di truyén gilra cac
nhom 1a khong qua 16n.

17088
17090
17084
fHbpPEPTIDEfragPasteur7
14196

Nhom 4

Nhom 3

14157
fHbpPEPTIDEfragPasteur19
37C

40C Nhom 2

100

1237C

14155

14156
16408
16406

Nhom 1

—
0.050

16416
MNgoc

100

Hinh 2. Pa hinh di truyén va quan hé phat sinh ching loai gitra cac ching N. meningitidis & mién Béc Viét Nam véi

céc phan ho mién dich theo thanh phan axit amin ciia protein fHbp phén tich bang phan mém MEGA?7, theo phuong

phap tbi da twong ddng. Pon vi chiéu dai cac nhanh 1a

3.3. Méi quan hé di truyén phat sinh chiing loai
ciia cac chiing N. meningitidis tai mién Bic Viét Nam

M&i quan hé di truyén cua cac chung N. meningitidis
tai mién Bic Viét Nam duoc danh gia dya trén trinh ty
mi héa protein ciia gen fHbp, st dung phuong phap tbi

s0 axit amin sai khéc trén tong so axit amin so sanh.

da twong dong cua phan mém MEGA7 vé6i hé sb tin cdy
bootstrap 1000, dugc trinh bay ¢ Hinh 3. Theo d6, tong
quan c6 thé thiy cac ching nio md cau & mién Bic Viét
Nam trong nghién ctru nay phan thanh hai nhom 8 rét,
Nhom 1 gdm cac ching 16406, 16408 va 17088. Nhom
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2 ¢6 thé chia thanh 2 phan nhém nho, mot nhéanh gdm 2
chung 14155 va 14157, con lai 1a phan nhom 16n Nhém
3, chia thanh cac phan nhanh nho. B¢ dai cac nhanh cua
cay phat sinh ching loai dugc dung theo ty 1€, don vi la

mdi sai khac nucleotide & mot vi tri. Mot cach truc quan,
c6 thé nhén dinh ngoai su sai khac 10 rét gita cac nhom,
cac ching trong ting nhom thé hién muc d6 dong nhat di
truyén twong ddi cao.

-— -

100 § 17084
74 _|14196
40 — 17090
40C
o I BV
_[_“9“
= 11253?; Nhom 3
244 1532 Nhom 2
94 1 14075
14089
24 14156
1513
100 ¥ 14072
— 14155
L 14157 |
17088

K]

16408 |Nhom 1
35| 16406

Hinh 3. Quan hé di truyén phat sinh chung loai giita cac chung N. meningitidis theo thanh phan nucleotide ciia gen
fHbp phan tich bang phan mém MEGA7, theo phuong phép ti da twong ddng. Pon vi chiéu dai cac nhanh 14 sé sai
khac nucleotide trén tong sé nucleotide so sanh

IV. KET LUAN

GenfHbp 13 mot trong sb it cac gen ma hoa cho cac
protein bé mit quyét dinh tinh khang nguyén vo cua
vi khuén N. meningitidis serotype B (NmB) hién dang
duoc nghién ciru nhu 1a dich vaccine tiém niang. Két qua
nghién ciru ddc diém gen fHbp ctia 19 chung vi khuén N.
meningitidis thu tai mot s6 doanh trai quan doi & mién
Bic Viét Nam cho thay cac chiung N. meningitidis hién
dang luu hanh tai mién Bic Viét Nam thé hién tinh dong
nhét kha cao vé mat di truyén. V& dac tinh mién dich,
tat ca cac chung serotype C thudc nhom da hinh 2/3 cua
protein fHbp, trong khi d6 khong c6 ching nao thudc
serotype B thudc phan nhém mién dich nay. Serotype
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B thé hién mirc d6 da dang di truyén cao hon, phan bd
thanh 3 cum, trong d6 1 cum thudc nhém da hinh 3 cia
protein fHbp va 1 cum c¢6 mirc bién di di truyén gan giii
v6i phan nhom mién dich nay. Pang cha y 1a 3 ching
NmB 16406, 16408 va 16416 phan 1ap tai Ha Noi trong
nam 2016 thé hién dic diém di truyén riéng, cum thanh
mot nhém voi ching NmB Ngoc phan 14p tai Vinh Phuc
nam 2009, phan biét han véi cac ching con lai, khong
nam trong cac phan ho hoac cic nhém da hinh mién dich
da biét cua protein fHbp. Day c6 thé 1a dai dién ciia mot
nhom mién dich riéng can dugc quan tim nghién ciru sdu
hon ¢ Viét Nam.
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KIEN THUC VE TUAN THU PIEV TRIHIV/AIDS CUA NGUGI CHAM
SOC TRE TAI BENH VIEN NHI TRUNG UONG NAM 2011

Trdn Tu@n Cudng’, Lé Thi Hudng?, Poan Thi Thily Linh?, Nguyén Vé&n Lam?, Luu Minh Chéu*

TOM TAT

Muc dich: Danh gia kién thirc tuan thu diéu tri ARV
(TTDT) clia nguoi chdm soc chinh (NCSC) cuia tré nhiém
HIV tai Bénh vién Nhi Trung vong, tur thang 5-8/2011.

Phuwong phap: Mo ta cit ngang, két hop diéu tra dinh
luong 209 NCSC tai thoi diém nghién ctru v6i hdi ctru s6
sach, bao céo va hd so bénh an.

Két qua: Ty 16 NCSC c6 kién thuc dat vé TTDT twong
d6i thap (58,9%) so véi cac nghién ctru khac tai Viét Nam.
Pa s6 NCSC biét diéu tri ARV la sudt doi (97,6%) va
92,9% tra 161 ding mac d6 TTDT bét budc trén 95%. Tuy
nhién chi ¢6 59,3% NCSC tra 161 dang muc dich chinh cta
diéu tri ARV 1a “@c ché sy nhén 1én cta vi rat”. Ty 1& kha
cao (89%) NCSC biét xir tri dung khi quén cho tré udng
ARYV. 58,8% NCSC biét ca ba hau quéa cta khong TTDT
(khang thudc, tht bai diéu tri, chuyén d6i phac dd).

Két luin: Kién thirc cua NCSC 14 yéu t6 quyét dinh
thanh cong trong TTDT ¢ tré em. Can bo y té (CBYT) can
duy tri, ting cuong tu van vé thubc ARV va hd trg NCSC
xay dung ké hoach TTPT cho tré dé dam bao hiéu qua
diéu trj toi uu.

Tir khéa: Diéu tri ARV, tré nhiém HIV, tudn thu diéu
tri, nguoi cham soc tré chinh

SUMMARY: KNOWLEDGE ON ART
ADHERENCE OF CARE GIVER IN NATIONAL
PEDIATRIC HOSPITAL IN 2011

Purpose: research aimed at evaluating knowledge
on ART adherence (TTDT) of care givers (NCSC) in
National pediatric hospital from April 5-8, 2011.

Method: Study design cross cutting,
quantitative servey with review reports and patient chart
records. Results: The rate of knowledge on ART adherence
is low (58.9%) compared with other research in Vietnam.
All of care givers know antiretroviral treatment is lifelong

combine
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treatment (97.6%), and 92.9% of care givers correct
replies about the level required on the 95%. However only
59.3% of care givers answer correctly the main purpose of
ARV treatment is “inhibit the replication of viruses”. The
rate quite high (89%) care givers know sovle correctly
when the children had forgotten ARV drugs. 58.8% of
care givers answer correclly three consequences of ART
adhererence consitsts of: HIV drug resistance, failed
treatment and replacement regimen.

Conclusion: Care giver’s knowledge of HIV is the
deciding factor in success ART adherence in children.
Health care staffs need to sustain and strengthen
counselling ARV drugs for care givers and support them
development of the plan for ART adherence to ensure
effective ARV treatment.

Keywords: ARV treatment,
adherence, care givers

infected children ,

I. PAT VAN PE

Diéu trj thudc khang HIV (ARV) bt dau tai Viét Nam
tir nam 2005 va duoc trién khai mé rong rat nhanh chéong.
Cho dén thang 3/2013, sb nguoi tiép can diéu tri ARV 1a
74.401 nguoi, trong do c6 3.884 tré em [2].

TTDT la mét trong nhimg yéu t6 quyét dinh thanh
cong cua diéu tri ARV, dong thoi anh hudng dén nhidu
yéu t6 quan trong (chuyén ho4 thudc, dap img mién dich,
nhidm tring co hdi va dic biét 1a khang thudc). Udng di
s6 thudc quy dinh (>95%) 1a rat can thiét dé dat duoc liéu
trc ché vi rat toi da. TTPT kém hon c6 thé giy khang
thudc va that bai diéu tri. Diéu tri HIV/AIDS la suét doi
nén TTDT rét quan trong [1].

Céc nghién ciru trong nude va qudc t& chu yéu vé
TTDT & nguoi 16n va rat it v& TTPT & tré em. D& danh gia
kién thirc cia NCSC vé TTDT, chung t6i tién hanh nghién
ctru “Pdnh gid kién thivc vé tudn thii diéu tri HIV/AIDS

| Ngay duyét dang: 11/09/2017
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NGHIEN CUU KHOA HOC

ciia nguwoi chdam soc tré tai Bénh vién Nhi Trung wong
nam 20117

II. PHUONG PHAP NGHIEN CUU

Nghién ctru cit ngang ¢6 phan tich, chon mau toan b
209 NCSC tai Phong kham ngoai tra HIV/AIDS (PKNT)
thuoc Bénh vién Nhi Trung wong, két hop hdi ctru s6 sach,
béo cdo va hd so bénh an.

Str dung cau hoi phat dé danh gia kién thire TTDT cia
NCSC. Céch tinh diém kién thirc vé TTDT tham khao tir
nhitng nghién ctru kién thuc, thai do thuc hanh, noi dung
danh gia kién thirc tu van vé TTPT tai Huéng dan qudc
gia vé diéu tri va cham soc cho tré nhiém HIV [1].

NCSC hoan toan ty nguyén tham gia nghién cttu va
dugc bao mat tt ca thong tin lién quan. S6 liéu thu thap
dugc 1am sach, quan 1y va phan tich bing phan mém
SPSS.

III. KET QUA VA BAN LUAN

3.1. Pic diém ddi twong nghién ciru

Bang 1 mo6 ta mot s6 dic diém nhan khau hoc cua
NCSC. Tong s6 ¢6 209 NCSC tham gia nghién ciru, tuong
duong ¢& mau nghién ctru danh gia TTPT thudc khang
vi riit cia Bénh vién Nhi dong 1 (213 NCSC) [3]. Trong

d6, trén 2/3 NCSC la nir gigi. NCSC dang trong do tudi
lao dong chiém nhiéu nhét va tap trung vao cac do tudi tir
30-39 (45,9%), tir 20-29 (24,9%) va tir 40-59 (22%). Két
qué nay thap hon so v&i nghién ctru cia Nguyén Vin Kinh
nam 2009 (>90%) [4].

Phin 16n NCSC chi c6 trinh d6 hoc van THCS (31,6%)
va PTTH (32%). Hoc van du6i Tiéu hoc (15,9%); ty 1&
nay thap hon nhiéu lan so véi nghién ctu vé TTDT tai
Adds Ababa, Ethiopia v6i 45,1% NCSC c6 hoc vén duéi
Tiéu hoc [6].

NCSC la nong dan chiém ty 1€ cao nhat (35,9%), tuy
nhién van c6 8,1% NCSC khong c6 viéc/thit nghiép.
Ty 1&€ nay cao hon so vdi nghién ctru tai Bénh vién Pa
khoa tinh An Giang véi ty 18 NCSC that nghiép chi c6
1,5% [5].

NCSC di c6 gia dinh va dang séng cing vg/chong
chiém wu thé vai (56,9%). Ty 1é nay cao hon so vi nghién
ctru tai Ethiopia voi 44,6% [6]. Két qua nghién ciru nay
chi c6 4,8% NCSC ly di hodc ly than va 6,2% NCSC chua
lap gia dinh.

Hon 70% NCSC 1a cha/me rudt cua tré, sb con lai 1a
ong/ba ndi/ngoai hodc ho hang va nhitng nguoi than khac.
Ty 1€ nay twong duong véi khdo sat tai Bénh vién Da khoa
tinh An Giang (~68%) [5].

Bing 1. Pic diém nhin khau hoc ciia NCSC (n=209)

Pic diém Théng tin Tén s6 Ty 18 (%)
Nam 62 29,7
Gidi tinh
Nit 147 70,3
Tir 20-29 52 24,9
Tudi 7 , Tir 30-39 96 45,9
Tré nht 1a 20 tudi, gia nhit 1a 71
tudi, trung binh 37,75 + 12,36 Tir 40-59 46 22,0
Trén 60 15 7,2
Kinh 200 95,7
Dén toc
Khéc 9 4,3
Duéi Tiéu hoc (1-5, mu chi) 33 15,9
. Trung hoc co sé (6-9) 66 31,6
Trinh dg hoc van :
Pho thong trung hoc (10-12) 67 32,0
Trén PTTH (so cap trd 1én) 43 19,5
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Pic diém Théng tin Tén s6 Ty 18 (%)
Khong co viéc/that nghiép 17 8,1
Nong dan (lam rudng, lam vuon) 75 35,9
. Lao dong tu do 26 12,4
Nghe nghiép

Vién chirc/cong chire 24 11,5

Cong nhan 21 10,1
Khac (budn ban, néi trg,...) 46 22,0

Chua lap gia dinh 13 6,2
Pang song cing vo hodc chong 119 56,9

Tinh trang hén nhan Ly di hoac ly than 10 4,8
Goa 65 311

Khac 2 1,0
Cha/me rudt 153 73,2
i Ong/bé ndi/ngoai 43 20,6
Moi quan h voi tré Ho hang (6ng, ba, cd, di, chu, bac) 5 2,4
Khac 8 3,8

3.2. Kién thitc cia NCSC vé phong lay nhiém HIV

va TTPT
Bing 2. Kién thirc ciia NCSC vé phong ldy nhiém HIV (n=209)

N¢i dung Tra 10i Tén s6 Ty 18 (%)
Puong mau, ti€ém chich 199 94,3
Lay truyén HIV tir me sang con 192 91,0

Cac dwong lay An ubng, dung chung bat, diia 0 0

nhiém HIV chinh | Qua mudi dbt 2,8
Qua tiép xtic: nim tay, trd chuyén 0 0
Qua QHTD 189 89,6
Kiéng QHTD 41 19,4
Str dung bao cao su khi QHTD 192 91,0

Cach phong lay A A, . x

X Khong tiep xtic, nam tay voi nguoi nhiem HIV 3 1,4

nhiém HIV . . s
Khoéng an uong chung véi ngudi nhiem HIV 0 0
Chung thuy mot ban tinh 138 65,4

Két qua nghién ctru (Bang 2) cho thiy, da s NCSC
déu biét lay nhiém HIV c6 3 duong: dudng mau va tiém
chich (94,3%), lay truyén HIV tir me sang con (91%)
va lay qua quan hé tinh duc (QHTD) 1a 89,6%. V& cach
phong 1ay nhidm HIV, phan 16n NCSC déu lya chon cach
st dung bao cao su khi QHTD (91%); 65,4% lua chon
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cach chung thuy mdt ban tinh; c6 it hoac hau nhu khong
¢6 NCSC lya chon cach khong tiép xtc, nim tay, an uéng
hodc ding chung bat diia voi ngudi nhiém HIV. Két qua
nay cho thay cong tac tu van va truyén thong cac kién thirc
co ban vé HIV/AIDS, chdng ky thi phan biét, ddi xtr d6i
v&i nguoi nhidm HIV d4 dem lai hiéu qua nhat dinh.
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Biéu dé 1. Kién thirc ciia NCSC vé muc dich, nguyén tic ciia diéu tri ARV va hiu qud ciia khéong TTPT (n=209)

Muc dich cia diéu tri ARV

Yéu ciucaa TTPT

Miec @ TTDT tbi thiéu bat budc

Phai diéu tri sudt doi

Hiu qua ctia Khong TTDT

0%
= Pat

25%
7 Khong dat

50% 75% 100%

Theo quy trinh diéu tri ARV, truéc khi bit dau diéu
tri ARV cho tré, NCSC bt budc phai trai qua quy trinh
chuan bi sin sang diéu tri bing ARV cho tré nhiém
HIV v6i 3 1an tu van c4 nhan, bao gdm: kién thirc co
ban vé HIV/AIDS, nhiém trung co hoi, diéu tri béng
thudc ARV, tudn thi diéu tri, phac do diéu tri, cach
dung thudc, phat hién tic dung phu va xu tri mot sd
tinh hudng trong TTPT, lap ké hoach TTDT va theo ddi
cham soc tré [1]. Mic du két qua nghién ctru cho thay
phan 1én NCSC déu biét rang viéc diéu tri ARV 1a sudt
do1 (97,6%), 92,9% NCSC tra 161 ding mtrc d6 tuan thu
diéu tri bat budc trén 95%, 89% NCSC biét cach xir tri

dung khi quén cho tré ubng thudc. Tuy nhién, chi co
68,4% NCSC biét cach xur tri dtng khi tré bi ndn sau
udng thudc ARV trong vong 1 gid, 68,2% NCSC tra 15
dung cac yéu cau bit budc cia TTDT va 58,8% NCSC
tra 101 dat ca ba hau qua cua khong TTDT la khang
thudc, that bai diéu tri va chuyén doi phac d6 (Biéu o 1
va Bang 3). Ty 1 nay thap hon so v6i yéu cau cua Cuc
Phong, chdng HIV/AIDS; ddng thoi ciing chi ra rang,
PKNT can phai ting cudng hon nita tu vén vé xir tri cac
tinh hudng trong TTPOT, c4c yéu cau bit bujc cia TTDT
va hau qua cia khong TTDT.

Bing 3. Kién thivc ciia NCSC vé xir tri mjt sé tinh huéng trong TTPT (n=209)

Nbi dung Tén s6 Ty 18 (%)
1. Xir tri khi quén cho tré udng thudc
Bo qua liu do, lidu tiép theo van ubng dung gid quy dinh 13 6,2
Uéng ngay liéu’ do kl}i nho ra. Liéu tiép theo udng theo gi quy dinh nhung cach 186 29.0
liéu trudc it nhat 4 tiéng ’
Ubng lién 2 lidu mot lac khi nhé ra 3 1,5
Cach khac 7 3,3
2. Xt tri khi tré bi non sau u(")ng ARV trong vong 1 gio
Ubng bt ngay mét liéu khac. Cac liéu sau udng diing gio quy dinh 143 68,4
Khéng ubng bu va doi dén gio quy dinh méi cho tré ubng lidu tiép 57 27,3
Doi dén gid quy dinh cho tré udng 2 liéu lién 3 1,4
Cach khac 6 2,9
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Tong hop két qua tra 10i cac cdu hoi vé kién thirc
TTDT ciia NCSC, ty 18 NCSC c¢6 kién thic dat (>5 trén
téng s6 7 diém) 1a 58,9%. Két qua nay cao hon so véi

khao sat kién thire NCSC tré nhiém HIV va cac yéu t6
anh hudng téi TTDT tai Bénh vién Pa khoa tinh An
Giang nam 2009 [5].

Biéu dé 2. Ty 1¢ NCSC cé kién thivc dat vé TTPT (n=209)

CALA%

IV. KET LUAN VA KHUYEN NGHI

Pay 1a mot trong sd it nghién ctru duge cong bd tai
Viét Nam vé kién thirc TTDT ARV trong bénh nhan HIV/
AIDS tré em. Ty 18 NCSC c6 kién thirc dat vé TTDT
tuong dbi thap (58,9%) so véi cac nghién ctru khac tai
Viét Nam.

Tir nhirng két qua trén, chung t6i dua ra mot s6 khuyén
nghi sau:

- Duy tri, ting cuong tu van vé thudc ARV va céach sir
dung cho NCSC trudc - trong qua trinh diéu tri ARV cia
tré; két hop truyén thong, tu van cham soc tré nhiém HIV,
tu van dinh dudng va cach xtr tri tac dung phu nhe; nang
cao su phdi hop giita nhan vién tu van tai PKNT, dong
déng vién, nhom cham soc ty nguyén va nhom tu lyc,

TAI LIEU THAM KHAO

# Kién thiee dat

# Kién thirc khong
dat

nham dam bao NCSC khéng chan nan, muén ngimg diéu
tri thong qua.

- CBYT tang cuong hd trg NCSC trong xdy dung ké
hoach TTDT cho tré. Thuong xuyén danh gid TTDT cua
tré, tranh tdm 1y chu quan cua NCSC khi thdy stc khoé
ctia tré 6n dinh, duy tri y thirc tudn thu thuong xuyén cho
NCSC va tré.

- Can c6 nhitng tu van hodc tap huin k§ hon cho
NCSC 1a nam gidi hodc cé trinh do hoc van dudi phé
thong trung hoc.

- Duy tri dao tao nang cao nang lyc cho CBYT lam
viéc tai PKNT (k¥ ning tu van, qua trinh phat trién tdm
sinh 1y cia tré,...) dé bd sung k¥ ning, théng tin tu van
TTDT cho NCSC va tré.
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ANH HUGNG CUA SUC KHOE RANG MIENG LEN CHAT LUONG
cudC SONG NGUGI CAO TUOI TiNH TRA VINH

Pham Thanh Binh', Nguyén Quang Viét?, Ngé Thi Quynh Lan?, Tran Thién Thudn®

TOM TAT

Nghién ctru cit ngang mé ta trén 994 nguoi cao tudi
tai tinh Tra Vinh v&i muc tiéu xac dinh diém sé chét
luong cudc séng cua ngudi cao tudi va tim hiéu anh
hudng sitc khoe ring miéng 1én chit lwong cudc sdng
& ngudi cao tudi tai tinh Tra Vinh. Két qua cho thiy
sitc khoe ring miéng anh huong dén chat luong cudc
séng v6i mire diém trung binh 19,81 diém. Két qua cho
thay van dé dau rang miéng c6 diém trung binh cao nhét
(4,16), tiép dén l1a gioi han chiic ning ring miéng véi
diém trung binh 2,97 va vén d& it anh hudng nhat 1a thay
ddi tam 1y vé&i diém trung binh 2.28. C6 6 yéu to lién
quan dén chét luong cudc sébng gém: thoi quen an rau,
cu, qua tuoi, cd bénh ly kém, thoi quen chai rang, thoi
quen st dung kem danh rang, thoi quen st dung tam xia
rang vo6i p<0,05.

Tir khoa: Chit luong cude sdng, ngudi cao tudi, Tra Vinh

ABSTRACT:

EFFECTIVE OF ORAL HEALTH TO QUALITY
OF LIFE ELDERLY IN TRA VINH PROVINCE

Cross-sectional study of 994 elderly people in Tra Vinh
province was conducted to determine the quality of life of
the elderly and to examine the impact of oral health on the
quality of life among the elderly in the province. Tra Vinh.
Results show that oral health affects quality of life with an
average score of 19.81 points. Results showed that oral
cavity had the highest average score (4.16), followed by
oral function limit with mean score of 2.97, and the least
affective matter was psychological change with GPA 2.28.
There are 6 factors related to the quality of life including:
eating habits of vegetables, roots, fresh fruits, diseases,
brushing habits, habit of using toothpaste, habit of using
toothpicks with p <0.05.

Keywords: Quality of life, elderly, Tra Vinh.

I. PAT VAN PE

O hau hét cac nudc, ti 1& ngudi 60 tudi tro 1én dang
tang nhanh hon so véi cac nhém tudi khéc, s6 NCT trén
toan thé gidi khodng 688 tri€u ngudi vao nam 2006, du
doan sé& 1én dén gin 2 ty ngudi vao nam 2050, trong d6 sb
ngudi trén 80 tudi s& phat trién nhanh nhét va chiém ti 18
20%, tai Dong Nam A c¢6 gan 8% dan sd trén 60 tudi [1].

Strc khoe rang miéng c6 vai tro rit quan trong dbi
v6i stre khoe toan than, va nguogc lai nhitng thay ddi sinh
Iy, bénh 1y cta co thé cling anh huong 1én tinh trang sirc
khoe rang miéng. Hau hét cac dich vu cham soc nha khoa
thuong duoc dat tai khu vuc d6 thi, con vung nong thon,
viing sdu ,viing xa, ving ngudi dan toc van chua tiép can
duoc, co thé do diéu kién kinh té, trang thiét bi, nguén
nhén luc. Bén canh dé, chat luong cudc séng stc khoe
rang mi¢ng (CLCS-SKRM) dang dugc xac dinh 1a linh
vuec strc khoe wu tién trong bdi canh cac van dé chat lugng
cudc séng di dau trong cac chinh sach y té cong cong [5].
Maic du vay, cac nghién ctru vé chat luong cude séng lién
quan sirc khoe ring miéng tai Viét Nam con chua nhidu
va cling mdéi chi duoc quan tdm trong vai nam trd lai day.

Tra Vinh 14 mét tinh nghéo thudc khu vuc Dong bang
song Ctru Long. Theo sb lidu théng ké nam 2015, dan
s6 toan tinh khoang 1,1 triéu ngudi, trong d6 ngudi dan
toc Khmer chiém 30%, s6 NCT 1a 99.878 ngudi, chiém
9,08%. Cho dén nay, chua c6 sb liéu nao vé strc khoe rang
miéng & NCT trén dia ban tinh. Nghién ctu thyc hién
nhim muc dich tim hiéu anh huéng stc khoe ring miéng
1én CLCS ¢ NCT tai tinh Tra Vinh.

II. PHUONG PHAP NGHIEN CUU

2.1. Pbi twong, dia diém, thoi gian nghién ciru:

- Déi twpng nghién ciru: La ngudi cao tudi trén 60 tudi
dugc chon ngiu nhién hé théng dang sinh song trén dia
ban tinh Tra Vinh.

1. Bénh vién da khoa tinh Tra Vinh. SDT: 0906 303 334, Email: binhtravinhrhm@gmail.com

2. Bénh vién Ring Ham Mt tp Hd Chi Minh
3. Pai hoc Y Dugc thanh phé H6 Chi Minh

Ngay nhdn bai: 29/08/2017 |

Ngay phan bi¢n: 04/09/2017 |

Ngay duyét dang: 09/09/2017
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- Pia diém nghién ciru: Nghién ctru thyuc hién tai tinh
Tra Vinh.

- Thoi gian nghién ciru: Nghién ctru tién hanh tir thang
8 dén thang 12 nam 2016.

2.2. Phuwong phap nghién ciru:

- Thiét ké nghién citu: Nghién clru cat ngang mo ta

- C& mau va cdach chon mau:

p(-p)  He

n=2724_un kP

Z(1-0/2) = 1,96 vé6i d6 tin cdy 95%; a: mirc y nghia
(0=0,05), d=0,05

DE=3: hé s6 thiét ké khi chon miu cum trong cong dong.

p= 0,799 (ty 1¢ mic bénh ring miéng tai Can Tho
theo diéu tra nam 2009 [2])

Vay, ¢& mau ti thiéu 1a 740. Thyc té, nghién ctru 1ay
vao 994 nguoi.

Chon miu: Chién lugc chon miu cho nghién ciru 1a
chon 30 cym ngau nhién theo PPS

Buéce 1: Chon 30 cum, mdi cum la 1 x3, phuong, trong
s6 106 xa phuong trén toan tinh ¢é dam bao tinh dai dién
cho dén sé.

N: Dén s6 chon miu 13 99.878 ngudi cao tudi trén toan
tinh Tra Vinh.( theo béo ctia chi cuc dan sé 2014)

Khoang cach mau k=N/30=99.878/30=3330

S6 x ngau nhién 14 2.345 (thoa diéu kién 1<x<3330)

n l1a cum dugc chon (n: 1,2,3..., 30). Cac xa phuong
tiép theo dugc chon lua theo quy tic: S6 dan sd xa cong
don > x + (n-1)k v6in: 0,1,2,...,30 ( phu luc)

Buédc 2: Lap danh sach nguoi >=60 tudi tai moi x3,
chon ngau nhién don 34 nguoi tai mdi xa phuong.

Tiéu chi chon miu

Tiéu chi dua vao: Ngudi > 60 tudi c6 kha ning giao

tiép, Nguoi dan dang sinh song tai dia diém nghién ciru.
Ddng y tu nguyén tham gia nghién ciru

Tiéu chi loai ra: Khong du nang lyc tra 161 cau hoi
nghién ctru (bénh tim than, sa sit tri tud). Khong c6 mat
trong thoi gian nghién ctru

Céng cu thu thap dix liéu: Phiéu diu tra duoc soan sin

Cic chi s6 nghién ciru:

B ciu hoi OHIP gdm 14 cau hoi (vé hoat dong bi anh
huéng) chia 1am 7 linh vyc nhu sau: Dé tinh toan diém sb
OHIP-14VN, st dung thang do Likert voi 5 mirc dd danh
gi4 tin suat cac hoat dong bi anh hudng boi tinh trang
SKRM (0: chua bao gio, 1: hiém khi, 2: thinh thoang,
3: thuong xuyén, 4: rat thuong xuyén). Piém trung binh
cua tung linh vyc 1a trung binh cong cta 2 hoat dong bi
anh hudng (xem bang mé ta trén). Tong diém trung binh
OHIP-14 1a trung binh ctia 14 hoat ddng bi anh huong cia
ca 7 linh vuc. Nhu vy diém trung binh OHIP-14 cang cao
cho thdy CLCS-SKRM cuia bénh nhén cang thap.

2.3 Phan tich va xir Iy s liéu nghién ciru

Céc sb liéu duoc nhap lidu va phan tich theo phuong
phap théng ké y hoc. St dung phin mém Statal2, Epi-
Data. So sanh sy khac biét kiém dinh Independent Sample
T Test, phan tich hoi quy tuyén tinh da bién, gia tri p
ngudng < 0,05.

2.4 Pao dirc trong nghién ciru: Dé tai da dugc Hoi
ddng khoa hoc Pai hoc Y Dugc thanh phé H6 Chi Minh
thong qua trude khi trién khai nghién ctru. Quyén loi va
thong tin c4 nhan cua dbi tuong dugc bao vé theo diing
quy dinh ctia Hoi dong.

III. KET QUA
3.1. Chit lugng cudc song theo thang diém OHIP-
14VN

Bing 3.1. Chit lwong cuc song va bénh ring migng (n= 994)

Chit lrgng cudc song va bénh ring miéng theo thang diém OHIP-14VN Il;lgfél:;n?hu An “ﬂ(hu:fn;it&phﬁn il
Q1.Gap kho khin khi phat 4m mét s6 tir nao do 1,22 £0,58 1[1-1]
Q2. Cam thay vi giac ctia minh b kém di 1,75+ 1,07 1[1-2]
Q3. Cam thdy dau hay khé chiu trong miéng 1,88+ 1,10 1[1-3]
Q4. Khong thoai mai khi 4n bat cir loai thirc an nao 2,28 +1,19 1[1-3]
Q5. Thiéu ty tin 1,21+0,55 1[1-1]
Q6. Cam thay cang thang 1,23+ 0,59 1[1-1]
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Chit lrgng cudc song va bénh ring miéng theo thang diém OHIP-14VN Il;l;?élc);nrhu An Tﬁ:égn;it&phﬁn vil
Q7. Viéc an udng khong vira ¥ hay khong thé chap nhan 1,68 + 1,00 1[1-2]

Q8. Tam dung bita an 1,26 £ 0,64 1[1-1]

Q9. Cam thay khé thu gidn 1,17 0,48 1[1-1]

Q10. Cam thay bdi rdi 1,11 +0,38 1[1-1]

Q11. D& cau git v6i nguoi khac 1,12+0,41 1[1-1]

Q12. Cam thay kho khin khi 1am nhing viéc thong thudng 1,23 £0,58 1[1-1]

Q13. Cam théy chét luong cude séng noéi chung bi kém di 1,47 £ 0,82 1[1-2]

Q14. Hoan toan khong thé lam duogc nhitng viéc nhu mong mudn 1,19 +£ 0,52 1[1-1]

Piém chung 19,81 + 6,15 18 [14-23]

Stre khoe ring miéng anh huéng dén chit luong cude
song v6i muc diém trung binh 19,81. Trong do, diém trung
binh van dé vé khong thoai mai khi an bt cir loai thirc dn nao
13 cao nhét (2,28), tiép dén van dé vé cam thiy dau hay kho

chiu trong miéng voi muc diém trung binh 1,88 va cdm théy
vi giac bi kém di v6i diém trung binh 1,75. Bén canh d6 van
dé cam thay bdi réi it bj anh hudng nhat véi mirc diém trung
binh 14 1,11 va dé cau git v6i muc diém trung binh 1,12.

Bing 3.2. Chit lwong cudc song va bénh ring miéng theo thang diém OHIP-14VN theo tieng linh viee (n= 994)

Chit lugng cudc sdng va bénh ring miéng theo thang diém OHIP-14VN | Trung binh ) ?;;:gnvgi tir
theo tirng linh vuc + D¢ 1éch chuin phiin vi]
Q1,Q2 Gi61 han chure nang rang miéng 2,97+ 1,38 2 [2-4]

Q3, Q4 Pau vé ring miéng 4,16 1,90 4 [2-6]

Q5, Q6 Khong thoai mai vé tinh than 2,44 + 0,99 2[2-2]
Q7,Q8 Kho khan trong viéc dn udng 2,94+ 1,33 2 [2-4]

Q9, Q10 Thay dbi tam ly 2,28 + 0,80 2 [2-2]
Q11,Q12 Han ché vé quan hé xa hoi 2,35+0,85 2 [2-2]
Q13,Q14 Mit kha ning 2,66+ 1,16 2 [2-3]

Két qua cho thdy van dé dau rang miéng c6 diém trung
binh cao nhét (4,16), tiép dén 1a gi6i han chirc ning ring
miéng voi diém trung binh 2,97 va van dé it anh huong

véi tinh trang rang miéng

nhat 1a thay doi tim 1y v6i diém trung binh 2,28.
3.2. Mii lién quan diém s6 Chét lwgng cudc séng

Bing 3.3. Moi lién quan giita Piém sé Chit lwong cujc song theo thang dé OHIP-14VN va diic tinh mdu

nghién cuu (n=994)

o . Piém s6 CLCS theo OHIP-14VN
Pac diém mau nghién ciu Tan s0 p p
Trung binh Do 1éch chuan
Gidi tinh
Nir 614 19,70 6,04
0,677
Nam 380 19,87 6,23
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Nhém tudi
Dusi 70 tudi 562 19,62 6,35
\ ,( e 2. 0,493
Ttr 70 dén dudi 80 tuoi 276 19,97 5,84 .
Tir 80 tudi trg 1én 156 20,22 6,00
Phép kiém T nhém biét doc biét viét va hoan thanh tiéu hoc co diém s6
***Phép kiém Anova chét lugong cude s6 cao nhét v6i diém trung binh 20,07 va
#%%%Phép kiém Kruskal-Wallis nhoém hoan thanh THPT cé diém sb chat luong cude sdng
C6 su khac biét co y nghia thong ké giita trinh d6 hoc  nho nhit v6i diém trung binh 17,08.
van va diém chat luong cudc séng (p<0,05). Trong do,
Bing 3.4. Moi lién quan giita Piém sé6 CLCS theo OHIP-14VN va théi quen song (n=994)
Piém s6 CLCS theo OHIP-14VN p
Théi quen song Tan so -
Trung binh D¢ léch chuan
An d6 qua nong hodc qua lanh
Khoéng 378 20,08 6,15
0,278
Co 616 19,64 6,16
An rau, ci, qua tuwoi
Khoéng 291 21,22 6,38
<0,001
Co 703 19,23 5,97
Uéng ruou bia trong 12 thang qua
Khong 795 19,90 6,19
0,341
Co 199 19,44 6,02
Hién dang hut thudce
Khoéng 759 19,68 6,09
0,226
Co 235 20,23 6,35
Bénh ly kém theo
Khoéng 260 18,78 5,16
<0,001
Co 734 20,17 6,44
Phép kiém T rau, ci, qua tuoi, bénh Iy kém theo voi diém chét luwong

C6 sy khac biét co ¥ nghia thong ké giita thodi quen an  cudc sdng (p<0,05).
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Bdng 3.5. Moi lién quan giita Diém s6 CLCS theo OHIP-14VN va vé sinh rang miéng (n=994)

L Piém s6 CLCS theo OHIP-14VN p
Vé sinh ring miéng Tan so "
Trung binh Do léch chuan
Chai rang
Khoéng 185 21,31 5,72
<0,001
Co 809 19,47 6,20
St dung kem danh ring
Khoéng 237 20,57 5,78
0,029
Co 757 19,57 6,25
Dung tam xia rang
Khoéng 332 20,69 6,32
0,001
Co 662 19,37 6,03
Sic miéng
Thuong xuyén 870 19,66 6,06
. . 0,097
Thinh thodng 82 21,12 6,47 .
Khong bao gio 42 20,40 7,19

Phép kiém T #*%Phép kiém Anova
C6 su khac biét c6 y nghia thong ké giira théi quen chai

IV. BAN LUAN

4.1. Pic diém chit lwong cupc song va bénh ring
miéng

Stc khoe ring miéng anh huong dén chit luong cude
sdng v6i mirc diém trung binh 19,81 +6,15. Trong do,
diém trung binh van d& vé khong thoai mai khi an bat cir
loai thirc 3n nao 1a cao nhit (2,28), tiép dén van dé vé cam
thdy dau hay khé chiu trong miéng véi muc diém trung
binh 1,88 va cam thay vi giac bi kém di v6i diém trung
binh 1,75. Bén canh d6 van d& cam thay bdi rdi it bj anh
hudng nhét véi mire diém trung binh 1a 1,11 va d& cau git
v6i mirc diém trung binh 1,12.

Két qua cho thiy van dé dau thuc thé c6 diém trung
binh cao nhét (4,16), tiép dén 1a gi6i han chirc nang ring
miéng v6i diém trung binh 2,97 va van dé it anh hudng
nhét 13 thay dbi tam 1y v6i diém trung binh 2,28.

DPiém OHIP-14 trung binh trong nghién ctru cia
chung t6i 1a 19.81 +£6,15 cao hon so vdi nghién ctru cua
Rodakowska sir dung phuong phép diéu tra cat ngang trén
178 nguoi trén 55 tubi sbng mot minh & Pong Bac Phan
Lan, dugc phong van tryc tiép theo bd cau hoi OHIP-14,
Kkét qua trung binh diém OHIP-14 13 17,6 + 14.3; [8], cao

rang, thoi quen st dung kem déanh rang, théi quen dung
tam xia rang voi diém sb chat luong cudc sdng (p<0,05).

hon nghién ctru ciia Hoang Thi Ngoc Lan trén dbi tuong
mét rang dén kham tai Khoa RHM, Pai hoc Y Dugc Tp
HCM (2014) [3] va nghién curu cua Inukai M nam 2010 &
Tokyo, Nhat Ban trén 489 bénh nhan mat ring timg phan
[7]. Piéu nay c6 thé do nghién ctru cta hai tac gia trén ddi
tuong dang méc phai mot tinh trang ring miéng nao do va
¢6 nhu ciu diéu tri nén anh huong dén CLCS lién quan
SKRM cao hon nghién ctru cua ching toi.

Trong 14 cau hoi ciia OHIP-14, diém trung binh cao
nhit & cac cau hoi 3 (Pau hay khé chiu trong miéng), va 4
(Cam thiy kho chiu khi an), két qua nay gidng voi nghién
chu ciia Lam Kim Trién (2014), [4] va Skoskiewicz
Katarzyna ¢ Ba lan [9].

Trong 7 linh vuc cua OHIP-14 trung binh cua linh vuc
“dau thye thé” 1a cao nhét véi cdc cau hoi OHIP3 va OHIP
4 v& van d& dau hay kho chju trong miéng va kho chiu khi
an cac loai thirc dn hang ngay. Két qua nay twong ty voi
cac nghién ctru da thyc hién & Viét Nam va mot 6 nudc
trén thé gidi nhu nghién ctru ciia Hoang Thi Ngoc Lan tai
Tp HCM [3], va nghién cttu cua Skoskiewicz Katarzyna
& Ba Lan [9]. Diéu nay c6 thé do NCT ¢ nudc ta c6 tinh
trang rang mi¢ng kém, phai chiu cic con dau do bénh sau
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ring va nha chu ciing nhur kho khin trong an nhai do mat
ring nhiéu.

Linh vuc bi anh huong nhiéu thir 2 ciia nghién ciru
chiing t6i 1a “gidi han chic ndng” véi cac cau hoi cua
OHIP 1 va OHIP 2 vé van d& kho khan khi phat 4m va
cam giac vi giac bi kém di. Két qua nay gidng véi nghién
ctru & Tay Ban Nha , nghién ciru cit ngang, trén 270 ngudi
truong thanh cho két qua “gidi han chirc ning” xép tha 2
[6]. Tuy nhién két qua nay khac véi nghién ctiru TpHCM
[3], c6 linh vyc “khong thoai mai vé tam 1i” v6i cau hoi
OHIP 5, OHIP 6 xép thir 2. Sy khéc biét nay c6 1& do su
khéc nhau vé mau nghién ctru, di tugng nghién ciru ciing
nhu van d& stre khoe hién tai cia d6i tuong nghién cuu.

Linh vyc it anh huéng thir nhét 1a “ thiéu ning v& tim
1y voi cac cau héi OHIP 9, OHIP 10 va linh vuc “thiéu
nang vé x3 hoi” véi cac cau hoi OHIP 11, OHIP 12 anh
huong it thir nhi. Két qua nay khac véi nghién ciru cia
Lam Kim Trién [4] v6i linh vyc it anh hugng nhat 13 “tan
tat” va nghién ctru & Ba Lan [9]v6i két qua linh vuc it anh
huong thir nhat 1a “ thiéu nang vé x4 hoi” va linh vuc “tan
tat” anh huong it thtr nhi. Tuy c6 sy khdc nhau nhung nhin
chung NCT cam thiy stc khoe ring miéng anh huéng
dén an nhai chu khong lam anh hudng dén céc linh vuc
tam 1y, xa hoi. Nhu vy cho thdy SKRM anh huéng dén

TAI LIEU THAM KHAO

CLCS NCT, tuy nhién phan 16n NCT thich nghi véi tinh
trang ring miéng ctia minh, nén ho cho rang day 1a vin
dé thong thuong it gdy kho khan khi lam cong viéc binh
thuong.

4.2. Moi lién quan giita Piém so6 Chit lwong cujc
song

Stc khoe ring miéng anh hudng dén chat lugng cudce
song voi mirc diém trung binh 19,81 diém. C6 6 yéu tb
lién quan dén chét lugng cudc sdng gdm: théi quen in
rau, cu, qua tuoi, cd bénh ly kém, théi quen chai rang, thoi
quen st dung kem danh rang, thoi quen st dung tam xia
rang véi p<0,05.

V. KET LUAN

Stc khoe ring miéng anh hudng dén chat lugng cude
song voi mirc diém trung binh 19,81 diém. Két qua cho
thdy vin d¢ dau ring miéng c6 diém trung binh cao nhat
(4,16), tiép dén 1a gi6i han chirc ning ring miéng voi
diém trung binh 2,97 va van d¢ it anh huong nhat 14 thay
d6i tam 1y v6i diém trung binh 2,28. C6 6 yéu t6 lién quan
dén chat luong cudc séng gdm: thoi quen an rau, ci, qua
tuoi, c6 bénh 1y kém, thoi quen chai rang, thoi quen s
dung kem danh rang, thoi quen st dung tdm xia rang voi
p<0,05.
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NGHIEN CUU KHOA HOC

KIEN THUC VA THUC HANH TIEM VA TRUYEN AN TOAN CUA
DIEU DUONG CAC KHOA LAM SANG BENH VIEN PA KHOA
TiINH HA GIANG 6 THANG PAU NAM 2016

Pham Tri Ding’', Hodng Thi Hoa?, Phiing Thanh Hiing', Pham Quynh Anh'

TOM TAT

An toan nguodi bénh, an toan trong thuc hién cac ky
thuét cham so6c ngudi bénh ludn 1a véan dé thoi su, 12 mot
trong nhimg wu tién hang diu cua chim soc y té. Thuc
hanh tiém, truyén phai dat céc ti€u chuén vé an toan & moi
luc, moi noi ¢ hoat dong tiém, truyén. Theo danh gié tinh
hinh tiém an toan tai 8 tinh cia B Y té (BYT) nam 2008,
tinh trung binh nguoi bénh diéu tri noi tra duoc tiém 2,2
mili/ngay [4].

Chung t6i thuc hién nghién cru nay nham tim hiéu
kién thirc, thyc hanh ciia diéu dudng vé tiém an toan
tai cac khoa 1am sang Bénh vién da khoa (BVDK) tinh
Ha Giang 6 thang dau nim 2016. Nghién ctru md ta cét
ngang, két hop dinh lugng va dinh tinh dugc tién hanh tir
thang 1 dén thang 6/2016 tai BVDK tinh Ha Giang. i
tuong nghién ciru dinh luong 13 toan bo 139 diéu dudng
vién dang cong tac tai 10 khoa 1am sang véi tong s 278
mili tiém dwoc quan sat. Két qua nghién ciru cho thiy kién
thirc chung ctia nhan vién y té vé tiém an toan con thap
chiém ty 18 24,5%; ty 1& nhan vién y t& (NVYT) thuc hanh
tiém tinh mach an toan 61,9%, ty 1€ NVYT thuc hanh
truyén tinh mach an toan 57,6%.

Tir khéa: Tiém an toan, truyén an toan, diéu dudng.

SUMMARY:

KNOWLEDGE AND PRACTICE OF SAFETY
INJECTION OF NURSING AT CLINICAL
DEPARTMENTS OF HA GIANG PROVINCE
GENERAL HOSPITAL IN 2016

Patient safety, safety in implementing patient care
techniques is always a current issue, one of the top
priorities of health care. Injection, transmission practices
must meet safety standards at any time, anywhere with
injection, transmission practices. According to the
evaluation of the safety injection situation at 8 provinces

1. Truomg Pai hoc Y té Cong cong
2. Bénh vién Da khoa tinh Ha Giang

Ngay nhan bai: 16/08/2017 |

Ngay phan bi¢n: 22/08/2017 |

made by Ministry of Health in 2008, inpatients were only
injected 2,2 injection per day on average.

We conducted a study to describe the knowledge and
practices of Nursing in safety injection at the clinical
departments of Ha Giang Province General Hospital in
first 6 months of 2016. The objects of quantitative research
were all 139 nurses working at 10 clinical departments
with a total number of 278 injections were observed. The
research results showed that the general knowledge of
healthcare workers about the safe injection was low in
proportion of 24.5%; the proportion of healthcare workers
implemented the safe intravenous injection was 61.9%,
the proportion of healthcare workers implemented the
safe intravenous transmission was 57.6%.

Keywords: Safety injection, nursing.

II. PAT VAN PE

Hang nam, toan thé giéi co khoang 16 ty mili tiém
duogc thuc hién, trong d6 c6 khoang 90-95% s6 mili tiém
nhiam muc dich diéu tri va khoang 5-10% miii tiém danh
cho du phong [7]. Vi vay An toan nguoi bénh hi¢n dang
1a mot trong nhitng van d& dugc quan tim hang diu cia
nganh y té, trong d6 tiém an toan (TAT) dic biét dugc
cha ¥ boi tinh phd bién, tam quan trong ddi voi cong tac
diéu tri, cing nhu anh hudng ciia n6 d&én hiéu qua didu
tri [6]. Nhan thic tim quan trong cua TAT, WHO da
thanh 1ap Mang ludi TAT toan cau (viét tat 1a SIGN - Safe
Injection Global Network) [8]. Tai Viét Nam, vén dé TAT
luén nhan dugce sy quan tam ctia BYT. Tt nam 2000, Hoi
Diéu dudng Viét Nam di phat dong phong trao “Tiém an
toan” trong toan qudc. Pong thdi, trong TT07/2011/TT-
BYT niam 2011 cta B Y té ciing bao gdm céc ndi dung
lién quan dén TAT trong cong tic chim sdc ngudi bénh
[1]. Thuc hanh TAT ciing di dugc cu thé hoa thong qua
quyét dinh s6: 3671/QD-BYT ngay 27 thang 9 nim 2012

Ngay duyét dang: 31/08/2017
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cia BYT “Huéng dan tiém an toan trong cac co s& Kham
bénh, chita bénh” [2,3].

Bénh vién da khoa tinh Ha Giang 1a BVDK tuyén tinh
thuc hién cong tac cham so6c nguoi bénh, khong nhiing
vé con nguoi ma cd chuyén mon. Mt thyc trang tai bénh
vién 1a sb luong DDV con thiéu so v&i chi tiéu, da phﬁn tré
tudi moi dugc tuyén dung, chua co nhiéu kinh nghiém lam
sang... Chung t6i thyc hién nghién cru nay véi muc tiéu
tim hiéu kién thire, thuc hanh cta diéu dudng vé tiém an
toan tai cac khoa 1am sang tai BVDK tinh Ha Giang trong
6 thang diu nim 2016.

I11. POI TUQONG VA PHUONG PHAP NGHIEN
cUuU

2.1. DPoi twgng nghién ciru:

Diéu dudng truc tiép thuc hién cac miii tiém, truyén
tinh mach cho nguodi bénh tai 10 khoa 1am sang tai céc
khoa 1am sang BVDK tinh Ha Giang.

2.2. Phwong phap nghién ciru:

- Thiét ké nghién ctru: M ta cit ngang.

- Pia diém nghién cuu: Bénh vién da khoa tinh Ha Giang.

- Thoi gian nghién ctru: thang 1/2016 dén thang 6/2016.

- C& mau: Ap dung cong thirc tinh ¢& mau cho nghién
clru md ta dé xac dinh mot ty 1é:

Trong do:

p(1-p)
n=24%_qun 42

+n: ¢& mau tdi thiéu.

+ 27, ,=196: 1a gia tri twong Ung voi mic y nghia
thong ké 0=0,05.

+p=0,321 ty 1¢ miii TAT theo nghién ctru ctia Ha Thi
Kim Phugng, khi st dung bd cong cu gém 21 tiéu chudn
dé danh gia thyc hanh tiém an toan. B cong cu nay ciing
duoc sir dung trong nghién ctru ciia ching t6i, nhung dé
dung voi quy dinh ciia BYT vé thuc hién cac thoi diém
rira tay nén chung t6i thém budc 22 1a budc Rura tay/sat
khuén tay nhanh [5].

+d =0,06: d6 chinh xac tuyét dbi mong mudn.

Sau khi thay s vao cong thirc, ¢& mau ciia nghién ciru

1a n =232 miii tiém, truyén. Qua tham khao mot sé nghién
ctru vé kién thire, thuc hanh TAT tai Viét Nam, da sb céc
nghién ctru quan sat tir 1 dén 2 mii tiém. Trén thuc té,
dé thuén loi cho viéc tinh toan sb miii tiém/1 diéu dudng
vién, chiing t6i chon toan bd 139 diéu dudng vién, véi 02
miii tiém/diéu dudng vién (gdm 01 miii tiém tinh mach va
01 miii truyén tinh mach) nghién ctru thyc hién quan sat
278 miii tiém (gém 139 miii tiém tinh mach va 139 miii
truyén tinh mach)

IV. KET QUA NGHIEN CUU VA BAN LUAN

4.1. Thong tin chung vé ddi twong nghién ctru

Nghién ctru dugc thyc hién trén 139 diéu dudng vién
dang cong tac ¢ 10 khoa 1am sang Bénh vién da khoa tinh
Ha Giang. Piéu dudng tai Bénh vién chu yéu 1a nit gioi
v6i 113 can bo chiém 81,3%; nam giGi chiém 18,7%.

Tubi trung binh ciia ddi twong nghién ctru 1a 34,12
tudi, didu dudng vién tré nhat & do tudi 22 va cao tudi
nhat 1a 54 tudi. Phan 16n thudc nhém trén 30 tudi chiém
53,2% va nhoém nho hon hodc bang 30 tudi chiém 46,8%.

V& trinh d6 hoc vén, diéu dudng vién c6 trinh d6 trung
cap chiém ty 1& cao 77% va nhém c6 trinh d6 cao dang va
dai hoc chiém 23%.

Thoi gian cong tac trung binh cua didu dudng vién
9,26; it nhat 1a nhan vién cong tac 1 nam va lau nam nhét
12 36 nim. V& thdm nién cong tac chu yéu tir 5 dén 10
nam chiém 54,7%; dung thir hai 1a nhém trén 10 nim
chiém ty 1¢ 27,3% va thap nhit 1a nhém dudi 5 nim
chiém ty 1& 18%.

4.2. Kién thirc vé tiém, truyén an toan ciia ddi twong
nghién ciru

Hau hét didu dudng vién déu biét &én khai niém tiém
an toan 1a khong lam ton hai dén nguoi dugce tiém, khong
1am ton hai dén nguoi tiém va khong lam ton hai dén cong
déng chiém ty 1€ 96,4%. Bén canh do van con 3,6% co
kién thuc chua dung vé khai niém tiém an toan cho ring
tiém an toan chi 1a khong lam t6n hai dén nguoi duoc
tiém. C6 74,1% biét rang nguy co cua tiém khong an toan
1a ap xe tai noi tiém; 71,9% biét 14 nhim khuén chéo gilta
nhitng nguoi bénh; 61,9% biét 1a sbc phan vé.

Bing 4.1. Kién thivc vé chudn bi ngwoi bénh, ngwoi diéu dwong

Pac diem

S6 lwong (n = 139) Ti 18 (%)

Co6 may thoi diém cin vé sinh tay

5 thoi diém

119 85,6
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Pic diém S6 lwong (n = 139) Ti 18 (%)
Khac 20 14,4
Thoi diém phai rira tay biang nwéc va xa phong
Khi trén tay c6 vét ban nhin thdy dugc 30 21,6
Khac 109 78,4
Pong tac cin lam trwéce khi chuén bi dung cu tiém truyén
V¢ sinh tay 133 95,7
Khac 6 4,3
5 diing cin dé dam bio an toan cho nguwoi bénh trude khi tiém
Nguoi bénh, thube, lidu lwong, thoi diém, dudng tiém 113 81,3
Khac 26 18,7
Diéu cin chii y truéce khi tiém khang sinh miii dau tién
Hoi ngudi bénh vé tién st di ung thudc, thie an 9 6,5
Khac 130 93,5

Chi dinh mang gang trong trwong hop

Khi ¢6 nguy co tiép xtic vdi mau, dich ti€t cia nguoi bénh hoac da

tay cia NVYT bi ton thuong 17 84,2
Khac 22 15,8
Diéu dudng phai thay ging tay sau khi thuc hién

Tiém cho 1 nguoi bénh 132 95,0
Khac 7 5,0
Piéu dudng dwoc chi dinh mang khéu trang trong truomg hop

Ngudi bénh mic bénh 1ay qua dudng hd hip 55 39,6
Khac 84 60,4

Két qua nghién ciru cho thy kién thirc v& chuan bi  trudc khi chuan bi dung cu tiém truyén 13 vé sinh tay va
ngudi bénh, nguoi diéu dudng chua cao: chi 21,6% biét  81,3% nhic duoc 5 ding dé dam bao an toan cho nguoi
thoi diém phai rira tay bang nude va xa phong 1a khi trén  bénh trude tiém. Bén canh d6, chi ¢ 84,2% diéu dudng
tay co vét ban nhin th?iy duoc; 6,5% biét hoi ngudi bénh biét chi dinh mang gang trong truong hop khi c6 nguy co
vé tién sir di g thudc, thire dn trudce khi tiém khang sinh  tiép xtc voi méu, dich tiét cua ngudi bénh hodc da tay cua
mili dau tién. 95,7% diéu dudng biét dong tic can lam NVYT bj ton thuong.

Bing 4.2. Kién thirc vé dung cu tiém va chudn bi thuéc tiém

Pic diém S6 lwong (n = 139) Ti 18 (%)

Kién thirc vé dung cu tiém

Co sb thube trong hop chdng soc gom

Adrenalin 1 mg x 2 6ng, Solumedrol 40 mg hodc Depersolon 30 mg 132 95.0

x 2 6ng
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Pic diém S6 lwgng (n = 139) Ti 18 (%)
Khac 7 5,0
Thung dung vat sic nhon (VSN) phai ddm bio nhirng yéu t6 nao
Thanh va day ctrng khong bi xuyén thing 115 82,7
C6 kha ning chéng tham 2 1,4
C6 ndp dong mé dé dang 12 8,6
Thoi diém niém phong thing dung VSN
Day ¥ thing 54 38,8
Khac 85 61,2
Loai con dung dé sat khuin da vung tiém
70 Cdn va con iod 21 15,1
Khac 118 84,9

Kién thirc vé chuin bi thudc tiém

Khi liy thudc tiém cin thye hién dong tic
Khong pha 2 hay nhiéu loai thudc vao 1 BKT 108 71,7
Khéng luu kim lay thudce 25 18,0
Cich bé ng thube ding
Sat khuan, ding gac bé thude 101 72,7
Khac 38 27,3
Cach tri hoan thwc hién miii tiém
Day kim tiém bang ky thuat muc 1 tay sau d6 dua vao bao ni 1ong 7 51.8
dung bom tiém ’
Khac 67 48,2
Truong hgp lwu kim ldy thudc trén lo thude da liéu
Khéng dugc dé luu kim trong bat ky tinh hudng nao 114 82,0
Khac 25 18,0

Két qua cho thay kién thirc vé dung cuy tiém cia NVYT
con thap nhu 1,4% diéu dudng vién biét thing dung VSN
c6 kha nang chong tham; 8,6% thung dung VSN c¢6 nip
dong mo dé dang; 38,8% biét thoi diém niém phong thing
dung VSN khi day ¥% thung va 15,1% biét loai con ding
dé sat khuan da vung tiém 1a cdn 70° va con iod.

V& kién thirc vé chuén bi thudc tiém: co 77,7% biét

can thyc hién dong tac khong pha 2 hay nhiéu loai thude
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vao 1 bom kim tiém va 18% biét can thuc hién dong tac 1a
khong luwu kim 14y thude. 72,7% NVYT biét cach bé dng
thube dung 1a sat khuan va ding gac bé thudc. 51,8% biét
cach tri hoan thuc hién miii tiém béng cach day kim tiém
bang ky thuat muc 1 tay sau d6 dwa vao bao ni 1ong dung
bom tiém. Va 82% diéu dudng vién biét khong duoc dé
lru kim trong bat ky tinh hubng nao.
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Bing 4.3. Kién thirc vé kj thudt tiém thuoc va xiv Iy chit théi sau tiém

Dic diém S6 lwgng (n = 139) Ti 1§ (%)
Kién thirc vé k§ thuit tiém thudc
Phuong thire sat khuin da viing tiém trwée truée khi tiém ding
St dung kep khong miu gip bong gac tim cdn, sau mdi budi tiém
phai hap v6 khuan. o ‘ 7 65 46.8
Dung tay (sau khi da} vé §inh an) de caflm bong con sat khuan. ’
Str dung tdm bong tam con dé sat khuan.
Khac 74 53,2
K§ thuat nao sat khuin da viing tiém ding
Sat khuan da ving tiém theo hinl} xody dc tir trong ra ngoai véi 114 82.0
dudng kinh khoang 10 cm cho dén khi sach ’
Khac 25 18,0
Géc dd kim tiém trong tiém tinh mach, truyén tinh mach ngoai bién
15-304d06 105 75,5
Khac 34 24,5
Kién thirc vé xir 1y chét thai sau tiém
Cach xir Iy bom kim tiém (BKT) sau tiém
Bé ca BKT vao thung dung VSN 43 30,9
Khac 96 69,1
Thoi diém BKT dwoc ¢d 1ap vao hop dung VSN sau khi tiém
Ngay sau khi rat kim ra khoi vi tri tiém 56 40,3
Khac 83 59,7
Xir ly cac VSN sau khi tiém
Phan loai chét thai ngay tai nguon 69 49,6
Cb lap ngay cac VSN vao hop khang thung dii tiéu chuan 82 59,0
Khong day lai nap kim 39 28,1
Khéng ubn cong hoic bé gay kim 60 43,2

Vé ki thuat tiém thude 46,8% NVYT biét phuong thirc sat
khuan da ving tiém trudc khi tiém ding 13 gdm 3 hoat dong.
82% dibu dudng vién biét ky thut sat khuan da ving tiém
theo hinh xody ¢ tir trong ra ngoai véi dudng kinh khoang 10
cm cho dén khi sach va 75,5% biét goc do kim tiém trong tinh
mach, truyén tinh mach ngoai bién la 15 — 30 d9.

V& xtr ly chit thai sau tiém: ¢6 30,9% NVYT biét cach
xUr ly bom kim tiém sau tiém 1a bd ca vao thung dung vét
sic nhon va 40,3% biét thoi diém bom kim tiém dugc co
1ap vao hop dung vat sic nhon sau khi tiém 14 ngay sau khi
rt kim ra khoi vi tri tiém. Kién thire vé xir 1y cac vat sic
nhon sau khi tiém cua NVYT chua cao; 59% biét co 1ap

ngay cac vat sic nhon vao hop khang thung du tiéu chuan;
49,6% biét phan loai chat thai ngay tai nguon va chi co
28,1% biét khong day lai nip kim.

4.3. Thuwee hanh vé tiém, truyén an toan ciia doi twong
nghién curu

4.3.1. Thuec hanh tiém tinh mach cia diéu dwéng vién

V& thuc hanh cac budc chuan bi tiém: trong chuén bj
nguoi bénh, ¢6 99,3% diéu dudng thuc hién 5 dung, nhan
dinh, gii thich cho ngudi bénh biét viéc minh sap lam, trg
gitp tu thé an toan, thudn tién. C6 51,8% diéu dudng vién
stt dung phuong tién phong hd ca nhan va chi co6 35,3%
diéu dudng vién thyc hién rira tay thuong qui/sat khuan tay
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nhanh. V& viéc chuén bi dung cu NVYT lam rat tdt voi 3 hoat
dong dat 100% thuc hién dung nhu: Hop chdng soc, co s va
con han sir dung; Thing dung VSN va thung dyng chét thai
sau tiém va chai dyng dung dich sat khuén tay nhanh c6 sin
trén xe tiém. Con hoat déng chuan bi bong gac tim con dung
qui dinh chiém ty 18 93,5%. C6 4 hoat dong chuén bi thudc
tiém trong d6 2 hoat dong diéu dudng lam rat tt dat 100% do
14: Xé b bao bom tiém va thay kim lay thudc va kim lay thudc
va kim tiém khong cham viing khéng vo khuan. Chi ¢6 66,9%
diéu dudng kiém tra lai thudc, sat khuan 6ng thude, ding gac
v6 khuan bé dng thudc.

Vé thyc hién k§ thuat tiém thudc va xir Iy chat thai sau
tiém: c6 1 k¥ thuat ma diéu dudng vién thyc hanh dat 100%
1a Sat khuén lai vi trf tiém, dung bong kho dat 1én vi tri ti€ém
phong chay mau; dung tht hai 1a hoat dong xac dinh vi tri
tiém, dat gbi ké tay va that day garo dang qui dinh (Day
garo trén vi tri tiém 10 — 15¢m) chiém ty 1€ 99,3% va hoat
dong kém nhét 13 Sat khuén ving tiém tir trong ra ngoai
theo hinh xody chon dc dudng kinh trén 10 cm cho dén khi
sach (tdi thiéu 2 14n) chiém ty 18 38,1%. K§ thuat xtr Iy chat
thai sau tiém co6 ba hoat dong nhung khong dat dugc 100%.
Cao nhit 1a hoat dong rira tay/sat khuan tay nhanh ngay sau
khi két thuc quy trinh tiém chiém ty 1& 91,4% va thap nhat
13 hoat dong khong dung tay dé ddy nép kim tiém hoic thao
kim tiém ra khoi bom tiém chiém ty 1¢ 36%.

Biéu db 4.1. Thwe hanh vé tiém tinh mach an toan ciia
diéu dwong

53
38,1 %

86
61,9%

Thuwe hanh dat Thwe hanh khong dat

banh gia thyc hanh tiém, truyén tinh mach an toan
theo quy trinh bao gom 22 budc. Trong d6 didu dudng
vién nhét thiét phai thyc hién dugc 2 budc quan trong
trong quy trinh 1a: budc 1 va bude 15 va trén 17 diém.

Diém thyc hanh tiém tinh mach an toan cta diéu dudng
cao nhit 1a 22 diém va trung binh 18,3 diém. C6 24 diéu
dudng vién thyc hanh tiém tinh mach an toan dat tAt ca cac
bude. Két qua biéu dd 4.1 cho thiy 86 diéu dudng vién co
thuc hanh dat vé tiém tinh mach an toan chiém 61,9% va
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38,1% diéu dudng thuc hanh khong dat.

4.3.2. Thue hanh truyén tinh mach ciia diéu duéng vién

Vé thuc hanh cac bude chuén bi truyén: béi véi van
dé chuéan bi ngudi bénh cua diéu dudng vién, két qua cho
th?iy hoat dong “Thuc hién 5 dang, nhan dinh, giai thich
cho ngudi bénh biét viéc minh sap 1am, trg gitp tu thé an
toan, thuan tién” dat 100%. Thép nhét 1a hoat dong rua tay
thuong qui/sat khuan tay nhanh chiém ty 1& 36%. V& viéc
chuén bj dung cuy, diéu dudng vién lam rat t6t voi 2 hoat
dong dat 100% thyuc hién dung nhu: Hop chéng sbc, co s
va con han sir dung; Thing dung VSN va thing dung chat
thai sau tiém. Con hoat dong chuén bi bodng gac tam cdn
dung qui dinh chiém ty 1& 95,7% va chuan bi chai dung
dung dich sat khudn tay nhanh c6 sin trén xe tiém chiém
ty 1€ 98,6%. Co6 4 hoat dong chuén bj thudc tiém trong d6
2 hoat dong diéu dudng lam rit tot dat 100% d6 1a: Xé
b6 bao bom truyén va cim dau bau day truyén vao chai
thudc/dich, m& khéa cho chay 2/3 bau dé thong kim roi
khoa lai va kim 14y thudc va kim truyén khéng cham ving
khong vo khuén,

Vé thyuc hién ky thuat truyén thube va xu ly chét thai
sau tiém, 100% diéu dudng thyc hién dang hoat dong Hét
thudc, g& bang dinh, cing da rut kim nhanh, cho ngay
bom kim ti€ém vao hQp an toan va hoat dong Sat khuén
lai vi tri tiém, dung bong kho dat Ién vi tri choc kim vira
rit phong chay mau. Hoat dong thuc hién kém nhit 1a Sat
khuén ving truyén tir trong ra ngoai theo hinh xoay chén
dc duong kinh trén 10 cm cho dén khi sach (t6i thiéu 2
1§n), chiém ty 1€ 44,6%. Hoat dong xur 1y chét thai sau
truyén c6 ba hoat dong nhung khong hoat dong nao dat
dugc 100%. Cao nhat 1a hoat dong rira tay/sat khuan tay
nhanh ngay sau khi két thiic quy trinh truyén chiém ty 1&
92,8% va thip nhét 1a hoat dong khong dung tay dé day
nap kim truyén hodc thao kim truyén ra khoi bom tiém
chiém ty 1¢ 40,3%.

Biéu db 4.2. T hwc hanh vé truyén tinh mach an toan
ciia diéu dwéng vién

80
57,6%

Thwe hanh dat  ® Thwe hanh khong dat
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Piém thuc hanh truyén tinh mach an toan cua diéu
dudng cao nhat 1a 22 diém va trung binh 18,2 diém. C6 20
diéu dudng thuc hanh truyén tinh mach an toan dat tt ca
cac bude. Két qua biéu dd 4.2 cho thiy 80 diéu dudng co
thuc hanh dat vé truyén tinh mach an toan chiém 57,6%
va 42,4% khong dat thyc hanh.

V. KET LUAN

5.1. Kién thirc ciia diéu dwiéng vién vé tiém, truyén an toan

- Diéu dudng vién biét khai niém tiém an toan la twong
dbi cao, chiém ty 18 96,4%.

- 91,4% diéu dudng vién biét hanh dong dau tién khi
ngudi bénh biét co sdc phan vé 1a ngung truyén ngay.

- 74,1% diéu dudng vién biét ring nguy co ciia tiém
khong an toan 1a ap xe tai noi tiém.

- 89,2% biét luon mang theo hop chdng sbc khi di tiém.

- 85,6% diéu dudng vién biét co 5 thoi diém can vé
sinh tay nhung chi 21,6% c6 kién thirc diing vé thoi diém
rira tay bang nudc va xa phong 1 khi trén tay c6 vét ban
nhin thay duoc.

- 6,5% diéu dudng biét hoi nguoi bénh vé tién st di

TAI LIEU THAM KHAO

g thudc, thirc an khi tiém khang sinh miii dau tién.

5.2. Thuc hanh ciia diéu dwing vién vé tiém, truyén an todn

- Ty 1& diéu dudng vién c6 thuc hanh dat vé tiém tinh
mach an toan la 61,9%.

- Trong thyc hanh tiém an toan, ty 1& diéu dudng vién
thuc hanh rira tay thuong qui/sat khudn tay nhanh con thip
(35,3%), va Sat khuan ving tiém tir trong ra ngoai theo
hinh xo0dy chén 6¢ duong kinh trén 10 cm cho dén khi
sach (t6i thiéu 2 1an) thip (38,1%). Chi 36% diéu dudng
vién thyc hién khong dung tay dé day nip kim tiém hogc
thao kim tiém ra khdi bom tiém.

- Ty 1& diéu dudng vién c¢6 thuc hanh dat vé truyén tinh
mach an toan 1a 57,6%.

- Trong thuc hanh truyén an toan, ty 1& diéu dudng
vién thyc hanh rira tay thuong qui/sat khuan tay nhanh
con thap (36%). Hoat dong Sat khuan ving tiém tir trong
ra ngoai theo hinh xody chén ¢ duong kinh trén 10 cm
cho dén khi sach (tdi thiéu 2 1in) ciing c6 ty 1& thuc hanh
thip (44,6%). 40,3% diéu dudng vién thyc hién khong
dung tay dé ddy nap kim tiém hogc thao kim tiém ra khoi
bom tiém.
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THUC TRANG VA MOT sO YEU 10 ANH HUGNG DEN SU HAI
LONG CUA KHACH HANG DOl VOI CHAT LUGNG DICH VU
KHAM CHUA BENH TAI KHOA KHAM BENH, BENH VIEN NHI

TRUNG UONG NAM 2017

TOM TAT

Sy hai 10ng ctia ngudi bénh 1 mot trong nhitng nhan t6
quan trong trong cham séc stc khoe véi phuwong cham 13y
ngudi bénh 1am trung tm. Nghién ciru mé ta cit ngang,
két hop dinh lugng va dinh tinh nay nham mé ta sy hai
long cuia khach hang qua mo6 hinh SERQUAL 5 khia canh:
do tin cay, dap ing, dam bao, cam thong, phuong tién hitu
hinh va phén tich mét s6 yéu t& anh huéng. Phong vin
¢ cAu trac duge thuc hién voi 225 nguoi dai dién hop
phap cta bénh nhi dugc lya chon ngiu nhién, phong van
sdu voi 6 nhan vién y t& (NVYT) va 5 khach hang. Két
qué cho thiy ty 1& hai 10ng chung cua khach hang vé chét
luong dich vu kham chita bénh (DV KCB) tai khoa kham
bénh 13 87,1%. Cu thé, diém trung binh (DTB) hai long
cua khach hang theo khia canh dam bao (3,96 £+ 0,39),
tin tudng (3,82 +0,39), kha nang dap tng (3,69 + 0,49),
ddng cam 1a (3,53 + 0,50) va phwong tién hiru hinh (3,69
+ 0,46). Su hai long ctua khach hang bi anh hudéng boi:
qua tai bénh vién, quy trinh KCB Bao hiém y t& (BHYT)
con phic tap, thai do phuc vu va trinh d¢ chuyén mén
ctia NVYT. Cén b6 sung thém phong kham vao thoi gian
cao diém, xem xét diéu chinh cac quy dinh lién quan dén
KCB BHYT cho don gian, nhanh chong; nang cao trinh
d6 chuyén mén va ting cudng td chirc cac 16p tap huin
nang cao ky ning giao tiép img xir cho NVYT tai khoa
kham bénh.

Tw Khéa: Sy hai long, Sy hai long cua khach hang

ABSTRACT: PATIENT SATISFACTION AND
SOME FACTORS AFFECTING THE PATIENTS’
SATISFACTION IN MEDICAL EXAMINATION
AND TREATMENT SERVICES IN THE

1. Cuc quan ly Dwoc, By Y té
2. Trudong Pai hoc Y té Cong cong
3. Vin phong Bo Y té

Ngay nhn bai: 21/08/2017 |
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Ngay phan bién: 26/08/2017

Nguyén Thi Hién', La Ngoc Quang?, Ha Anh Piic?

OUTPATIENT DEPARTMENT OF NATIONAL
CHILDREN’S HOSPITAL

The Patient satisfaction is one of the most important
factors in health care with a patient-centered guideline.
A cross — sectional study in combination of quantitative
and qualitative methods counseling to describe customer
satisfaction across the SERQUAL model with 5 aspects:
reliability, responsiveness, assurance, sympathy, tangibles
and analyze factors affecting. Structured interviews
with 225 representative people of patient were selected
randomly, 6 depth interviews with medical workers and 5
customers showed that overall rates of customer satisfaction
with medical services hospital at outpatient department is
87,1%. Concretely, the mean score of customer satisfaction
about the assurance aspect was (3,96 = 0,39), reliability
aspect (3,82 £0,39), responsiveness aspect (3,69 + 0,49),
sympathy aspect (3,53 £ 0,50) and tangibles aspect (3,69
+ 0,46). The customer satisfaction affected by hospital
overload, the examination and treatment of health insurance
process is complicated, the service attitude and professional
skills of health workers. Important recommendations of this
study are as follows: to give additional consulting-room
in the rush hour, consider adjusting regulations related to
health insurance for more convience with patients; Improve
professional skills of health workers and enhancing training
courses to improve communication skills for medical
workers at the outpatient department.

Key words: Satisfaction, Patient satisfaction.

I. PAT VAN PE

Trong linh vyc cham séc stc khde tai Viét Nam, nhitng
nam dau cua thap ky qua, tong ty suat sinh c6 xu thé giam

| Ngay duyét dang: 31/08/2017
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NGHIEN CUU KHOA HOC

kha viing chic va da dat dudi murc sinh thay thé [1]. Hién
nay, muc giam ty 1¢ sinh & Viét Nam < 0,1%0 /ndm [2].
Murc thu nhép cta céc hd gia dinh dugc cai thién, cung voi
su phat trién cta nén kinh té doi hoi cac dich vu ciing ngay
mot cao hon, dac biét 1a trong linh vuc y té, cham soc sire
khoe dbi véi nhitng ngudi bénh nhé tudi. Didu nay dat ap
luc 1én cac co s¢ cung cip DVYT cho tré em phai d6i méi
déap mg nhimg nhu cu ngay cang cao tir phia cha me tré
va tré em ludn 1a d6i tuong can co su quan tam déc biét
khong chi nganh Y té ndi riéng ma con 1a clia toan xa hoi.

Bénh vién Nhi Trung wong la bénh vién hang I dau
nganh vé cham séc va bao vé strc khoe tré em truc thudce
Bo Y té. Theo béo cao két qua hoat dong bénh vién nim
2016, bénh vién d3 kham 851.097 luot bénh nhan véi
82.922 bénh nhan ndi tra va 8.246 bénh nhan ngoai tru.
Chinh vi vay viéc dam bao sy hai long trong caic DV KCB
tai bénh vién, dic biét 1a tai khoa Kham bénh noi dau tién
thuc hién cac DV KCB ban dau cho bénh nhi duoc Lanh
dao bénh vién hét suc quan tam. Xuét phat tu thuc té trén
dé co thém bang chung tin cay cho viée dé xuat cac giai
phap nhim trién khai cac hoat dong ning cao chét lugng
DV KCB tién tdi sy hai long cua khach hang, ching t6i
tién hanh nghién ctru dé tai: “Thuc trang va mét sé yéu té
anh hwéng dén sw hai long ciia khdch hang déi véi chit
lwong dich vu kham chita bénh tai khoa Kham bénh,
Bénh vién Nhi Trung wong nam 2017,

II. PHUONG PHAP NGHIEN CUU

Nghién ctru mé ta cit ngang, két hop dinh luong va
dinh tinh. Phuong phap dinh lwong nhim moé ta sy hai
long cua khach hang vé chat lugng DV KCB, phuong
phap dinh tinh thuc hién dong thoi cing phuong phap
dinh luong nham thu thap thém céac thong tin sdu hon gop
phan mo ta va phan tich mot s6 yéu té anh huong dén sy
hai long ctia khach hang tai Khoa Kham bénh, Bénh vién
Nhi Trung vwong. Nghién ctru 4p dung phuong phap chon
mau ngau nhién 225 khach hang 1 cha, me hoic ngudi
cham soc cé bénh nhi da dugc bac si thuc hién xong cac
tham kham l1am sang, cdn lam sang dang trong thoi gian
cho két luan hodc sau khi két thic qua trinh KCB da duoc
bac si ké don thude. Ngoai ra, chon cé chu dich 6 nhan
vién y t¢ (NVYT) va 5 khach hang vao nghién ctru dinh
tinh. Nghién ctru da dugc Hoi déng Pao duc cua truong
Pai hoc Y t& Cong cong xem xét va phé duyét.

S liéu dinh lwong duoc thu thap bang phuong phap
phong vén theo bang hoi thiét ké sdn. B cau hoi xay dung
ké thira dya trén mo6 hinh SERVQUAL thé hién quan diém
hay mirc d9 cam nhan ciia khach hang vé chat lugng dich

vu qua 5 khia canh véi 22 tiéu muc: su tin tudng (5 tiéu
muc), kha niang dap tng (4 tiéu muc), su dam bao (4 tiéu
muc), su déng cam (5 tiéu muc) va phuong tién hitru hinh
(4 tiéu muc) [6]. Thang do Likert (5 cip do tir rat tot dén
tdt, binh thuong, kém va rat kém) dugc st dung dé do
luong sy hai 1ong cia khach hang [5].

Piém hai 1ong chung ctia mdi khach hang vé& chat
lugng DV KCB = Tdng s6 diém danh gia/22 tiéu muc. Y
nghia cua gia tri trung binh trong thang do:

Ta c6, Gia tri khoang cach = (maximum — minimum)/n
=(5-1)/5=0,8

Do d6, ¥ nghia cua diém trung binh (BDTB) su hai long
nhu sau:

1,00 — 1,80: Rat khong hai long

1,81 — 2,60: Khong hai long

2,61 — 3,40: Binh thuong

3,41 — 4,20: Hai long

4,21 —5,00: Rat hai 1ong

Khéach hang dugc xem 1a hai long vé chat lugng DV
KCB v6i s6 DTB > 3,41 va nhom chua hai 1ong véi sb
DPTB < 3,40.

S liéu dugc nhap bang phan mém Epidata 3.1, phan
tich bang phan mém SPSS 21.0. Ap dung k¥ thuat théng
ké mo ta, thong ké phan tich, sir dung kiém dinh khi binh
phuong dé mo ta va xac dinh cac yéu t6 lién quan dén sy
hai Iong khach hang. S6 liéu dinh tinh dugc thu thap bang
phuong phap phong véan sau (PVS), ghi 4m, g& bing va
phan tich theo chu dé x4c dinh yéu t6 anh huong dén su
hai long cia khéach hang.

1. KET QUA NGHIEN CUU

Mt 56 dic diém ciia ngwoi tham gia nghién ciru:

Trong sb 225 nguoi tham gia nghién ciru, phan 16n 1a
dan toc Kinh (96,0%) v 1a nit gidi (86,7%) & d tudi tré <
30 tudi (56,9%). C6 hon bdn phan nim ngudi c6 trinh do
tir trung hoc pho thong trd 1én, trong d6 trinh d6 trung hoc
phd théng, trung cip 1a chiém nhiéu nhét (47,6%) va cao
déng, dai hoc, trén dai hoc (33,8%). Nghé nghiép chu yéu
la cong nhan, nhan vién tu nhan (38,2%) va can bg, cong
chirc, vién chirc (23,6%). Hau hét nguoi tham gia nghién
ctru, dua bénh nhi di KCB 1a cha, me cua tré (92,9%).

Trong tong s6 225 bénh nhi c6 hon mot nira 1a tré
nam (55,6%). Nhom bénh nhi nhiéu nhit 1a nhém dudi
12 thang tudi (24,0%), bén nhom con lai 1a: 12 dén dudi
24 thang tudi, 24 dén dudi 36 thang tudi, 36 dén dudi 60
thang va trén 5 tudi co ty 1¢ thap hon va trong duong nhau
(19,6%, 16,4%, 20,4% va 19,6%).
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Sw hai long ciia khdch hang vé chit lwong DV KCB

Bdng 1. Sw hai long ciia khdach hang theo khia canh

tin twong
Noi dung Piém Do léch
trung binh | chuin

Su tin twéng 3,82 0,39
DVYT i¢

,V du'oc thuc h1§n theo 381 0.53
dung thoi gian quy dinh
Khong dé xay ra sai sot

3,95 0,61

trong KCB ’ ’
NVYT thyc su quan tdm va
mudn giai quyét van dé cho 3,89 0,65
khach hang

hi phi cac DVYT d¢
Chi phi cdc DVYT ding 337 0,85
nhu quy dinh cua bénh vién
Thuc hién dich vu cho
khach hang dang ngay tur

s ; \ 4
lan dau: chan doan va dieu 06 0.58
tri chinh xac

DTB su tin tuong cua khach hang khi st dung dich vu
KCB Ia: 3,82 + 0,39. Nhin chung, DTB cac tiéu muc danh
gia sy tin trong cta khach hang vé dich vu KCB déu nam
trong khoang trung hoa va hai 1ong (3,37 — 4,06), tiéu muc
¢6 sb DTB cao nhét 1 khach hang tin tudong két qua chan
doén va phuong phap diéu trj 1a chinh xéc (4,06 + 0,58) va
tin tuong NVYT khong dé xay ra sai sot khi thuc hién KCB
(3,95 £ 0,61). Tiéu muyc c6 sé DTB thap nhét 1a chi phi cac
DVYT ding nhu quy dinh ctia bénh vién (3,37 £ 0,825).

Bdng 2. Sy hai long ciia khach hang theo khd nang

DTB su hai 10ng cua khach hang vé kha ning dap
ung 1a 3,69 + 0,49. Tiéu muc c6 s DTB cao nhét 1a
NVYT thong bao chinh xac thoi gian KCB cho khach
hang (3,85 + 0,86), tiép dén 1a sin sang tiép nhan
nguodi bénh (3,81+£0,71); nhanh chéng thuc hién dich
vu cho nguoi bénh (3,67 = 0,69), cudi cung la [uon dap
mg duoc yéu cau cua ngudi bénh c¢6 DTB thap nhét
(3,47+0,906).

Bdng 3. Sw hai long ciia khdach hang theo khia canh

ddm bdo
Noi dung Piém Do léch
trung chuin
binh
Sw dam bao 3,96 0,39
Ach rcua NVYT t
C.zic c.u XU cua' A% ‘ a0 3.88 0.61
niém tin cho khach hang
An toan 4,07 0,52
NVYT c6 trinh 6 chuyé
Y .790 rinh d§ chuyén 3.89 0.57
mon giodi
NVYT c6 kién thte tét dé
trd 101 nhiing céu hoi cua 3,99 0,63
khach hang

Nhin chung, DTB céc tiéu muc danh gia sy hai long
ctia khach hang theo khia canh dam bao déu nam trong
khoang hai long (3,88 — 4,07). Trong cac tiéu muc danh
gi4 thi tiéu muc c6 s6 DTB cao nhit 1a khach hang cam
thdy an toan khi KCB cho bénh nhi tai Bénh vién (4,07 +
0,52), thép nhéat 1a cach cu xtr cia NVYT tao niém tin cho
nguoi bénh (3,88 £ 0,61).

Bdng 4. Sw hai long ciia khdch hang theo khia canh

dap vng dong cim
Néi dung Piém Do léch Noi dung Piem bo lé:iCh
trung binh chuin trung binh chuin
Kha niing dép tng 3,69 0,49 Sw dong ciam 3,53 0,50
T.héng bao c}nnh xac thoi 3.85 0.68 NAVYT lPénAdéc biét chu y 373 0.63
gian thyc hién cac DV KCB dén nguoi bénh
Nhanh chéng thuc hién DV am dé ;
an c‘ Fm{g uc hién 3.67 0,69 NVYT quan tam df?n hoan 3.29 0.79
cho nguoi bénh canh cla tirng ngudi bénh
Sé&n sang tiép nhén ngudi bénh 3,81 0,71 NVYT luén hidu duoc
Ludn dap tng dugc yéu ciu nhig lo ling, nhu cau dic 3,30 0,88
, A ’ 3,47 0,91 A A
cua nguoi bénh biét ciia nguoi bénh
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NGHIEN CUU KHOA HOC

Néi dun Piém Do léch
idu :

: 8 trung binh chuan
Nguoi bénh dugce ddi xu,

cham soc nhict tinh, chu | 5 5 0,74
dao 1a diéu tdm niém cua

NVYT

Thoi gian st dung dich vu

KCB thuéan tién voi nguoi 3,56 0,77
bénh

Nhin chung, PTB cac tiéu muc danh gia sy hai 1ong
ctia khach hang theo khia canh dong cam déu ndm trong
khoang trung hoa va hai 1ong (3,30 — 3,79). Trong céc tiéu
muc danh gia thi tiéu myc c6 DTB thip nhat la NVYT biét
quan tam dén tung hoan canh bénh nhi (3,29 + 0,79) va
NVYT chia sé dong vién, luén hiéu duoc nhiing lo ling,
nhu cau ciia ngudi bénh (3,30 + 0,88).

Bdng 5. Sw hai long ciia khdch hang theo phuwong
tién hitu hinh

Noi dung Piém Do léch
trung binh chuén
Sw hai 1ong vé phwong
: 4
tién hiru hinh 3,65 046
Moi truong xung quanh
bénh vién sach s€, gon 3,25 0,92
gang hop vé€ sinh
Trang thiét bi y t& hién dai
rangA 1€ E);y € hién dai, 3.90 0.50
hoat dong tot
T h [ YT
rang‘p uc.cua NV 3.88 0.44
gon gang, lich sy
Tranh, anh gidi thi¢u bénh
‘A 5 < R A hv
vién, bang, biéu o chi 3,57 0,88
dan,...tai bénh vién dep
mat, d& hiéu

C6 hai ndi dung dugc khach hang danh gia cao nhit 1a:
trang thiét bi y té hién dai, hoat dong tot (3,90 + 0,50) va
trang phuc ciia NVYT gon gang, lich su (3,88+0,44). Tiéu
muc c6 DTB thép nhat 1 méi truong xung quanh bénh
vién sach s&, gon gang hop vé sinh.

Trong 22 tiéu muc danh gia thuoc 5 khia canh. Néu
khéch hang tra 16i c6 s6 DTB > 3,41 thi dugc danh gia
13 hai long v&i chat lugng DV KCB. Két qua cho thay ty
1¢ hai 1ong chung ctia khach hang véi chat lwong dich vu
KCB 14 87,1% (biéu d6 1).

Biéu db 1. Ty I¢ hai long ciia khdch hang vé chit
lwgng DV KCB

12 9%
87,1% Hai long
Chura hai long

Mt 56 yéu té anh hwéng dén sw hai long ciia khéch
hang

Yéu té moi trwong (qud tai bénh vién, quy trinh KCB
BHYT chwa rit ngdn): S6 luong 16n ngudi bénh dén
kham don vao cac ngay dau tudn va cudi tuan, s phong
kham c6 han, bénh vién ludén phai huy dong nhan luc tu
cac khoa khac hd tro nhung van khong dap ung dugc nhu
cau, din dén kéo dai thoi gian chd doi ciia khach hang,
giam di thoi gian tham kham 1am sang hodc cén 1am sang
cho ngudi bénh: “Thuong dong vao ngdy dau tuan, cudi
tuan...doi héi quy trinh kham bénh tir bay dén chin phiit
thi méi ding theo quy dinh ciia B6 Y té, tuy nhién... vi la
khéi heong cong viée rat nhiéu nén ho dang giam bét thoi
gian nay” (PVS — CBYT1). Trong moi trudng qua tai, ap
lyc cong viéc ciing la chét xtic tdc cho NVYT d& tao thai
d6 khong t6t voi khach hang, giam sy dong cam, quan
tam tGi nguoi bénh: “ngay tiép xiic bao nhiéu bénh nhin
nhu thé nay, néu minh dat vao dia vi cuia minh thi ciing
thé théi, dé cau gat, ai quan tam dwoc hét dau...” (PVS -
KH4). Bén canh d6, quy trinh KCB BHYT con gay phién
ha cho ngudi bénh “quy trinh nay dwoc bao hiém té gian
lwoc di nhiéu roi nhung no chuwa thyc sw du, chwa tao diéu
kién cho nguwoi bénh ... phdi trinh thé, sau do di lam xét
nghiém sau d6 phdi ra bao hiém y té kiém sodt lai nhitng
cdi chi dinh dé nay, xong dwa vio mdy, déng so,... néi
chung la nhiéu cdi vin dé...” (PVS — CBYT1).

Yéu té tiv chit lwong dich vu: nhén luc y té (56 lwong,
trinh d¢ chuyén mon, thdi dp phuc vu), co so vit chit va
trang thiét bi y té: S6 lugng NVYT tai khoa kham bénh
khong thé c6 du dé trong duong v6i khdi luong cong viée:
“V6i khoi lwong bénh nhdn dong nhir thé nay thi vé thuc
trang nhdn le néi chung la khoa phong la thiéu” (PVS
- CBYT 1). Qua danh gia chung, nhan thay cac bac sy tai
khoa kham bénh déu la ngudi ¢o trinh do cao va co6 kinh
nghiém, tao sy tin twéng cho khach hang khi c6 bénh nhi
di KCB tai bénh vién, anh hudng tich cuc dén su hai long
ctia khach hang: “phdi tot nghiép thac sy 3-5 nam, c6 kinh
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nghiém chiing téi méi dwa ra ngoi khoa kham bénh dwoc,
chit khéng phai béc sy méi ra trieong ngoi dé dwoe” (PVS
— CBYTI). “Chdn dodn ¢ nhi thi néi chung la rdt tot...”
(PVS - KH5). Ngoai ra, thai d6 cia NVYT tt ciing 1a yéu
t6 anh huong dén sy hai long ciia khach hang: “nhdn vién
y té tiép don chi bao nhe nhang tdn noi tdn chon, chi dan
han hoi, khéng cdu gdt hay gi minh ciing cam thdy bt lo
ling va hai long” (PVS — KH1). Bén canh d6, cac tranh,
anh gioi thigu tai bénh vién tao nén my quan trong mét
khach hang va ciing 1a mot yéu t6 anh huong tot dén sy hai
long: “Tranh dnh, biéu do chi dan em cé dé y qua, trang
tri trong cdc phong khdm la rdt phit hop véi nhi, dep...”

(PVS - KH1). Hon nita, vé co s¢ vat chat trang thiét bi y té
hd tro rat tbt cho cac bac sy vé viéc chan doan bénh chinh
xac cho nguoi bénh thong qua cac tham kham, xét nghiém
can 1am sang trong cong tic KCB tai khoa: “...trang thiét
bi rdt quan trong lién quan dén tham do chirc nang, lién
quan dén xét nghiém, chan dodn...” (PVS — CBYT3).

Yéu t6 tiv cd nhén khdach hang: Két qua phan tich don
bién cho thiy khong co6 su khac biét c6 y nghia théng ké
giita cac yéu té cac nhan khach hang: tudi, trinh d6 hoc
van, nghé nghiép dén sy hai long vé chat luong DV KCB
(bang 6).

Bing 6. Moi lién quan mét sé dic diém cd nhan khdch hang va sw hdi long

L Hai long vé6i chit lwgng dich vu KCB OR
Yéu to anh hwéng P
Chuwa hai long Hai long (95% CI)
) <30 tudi 19 109 1,52
Tuoi - 0,42
Trén 30 tuoi 10 87 (0,67-3,43)
) Duéi Cao dang 18 131 0,81
Trinh d hoc van ; 0,77
Tur Cao dang trd 1én 11 65 (0,36 — 1,82)
. Can b nha nuédc 6 47 0,83
Nghé nghiép 0,88
Cac cong viéc khac 23 149 (0,32 -2,15)

IV. BAN LUAN

Sw hai long ctia khdch hang vé chit lwong DV KCB

Su hai long chung cua khach hang trong nghién ctru dugc
tong hop chung tir két qua danh gia theo 5 khia canh dat
87,1% cao hon so vai ty 1¢ hai long chung ciia ngudi bénh
trong nghién ctru cta tac gia Nguyén Thu Huong (2016) [4]
thuc hién tai BVDK Tuyén Quang la 84% va nghién ctu
cua tac gia Tran Thi Ha Giang (2011) [3] thuc hién tai Bénh
vién Da liéu Trung uong 1a 57,3%. Ty 1¢ khach hang hai
long theo khia canh dam béo 1a cao nhit v6i 94,2%, DTB
(3,96 +0,39), tiép dén 1a ty 1& khach hang hai 1ong theo khia
canh tin tudng, phuong tién hitu hinh va kha nang dap ting
twong dwong nhau lan luot 1a: 79,1% véi DTB (3,82 £0,39),
76,4% voi BDTB (3,69 + 0,46), 76% voi DTB (3,69 + 0,49).
Thép nhat 1a ty 1& khach hang hai long theo khia canh dong
cam 57,8% voi BTB (3,53 + 0,50), Kkét qua nghién ctu cua
Nguyén Thu Hudng (2016) 1a 86,1% [4].

MGt 56 yéu té anh huong dén sw hai long ciia khdch
hang

Yéu to tir moi trwong: Nhat quan véi cac nghién clru
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trudc day nhu nghién ciru cua tac gia Nguyén Thu Huong
(2016) [4], cac tac dong cua yéu td thude vé moi trudng
chung nhu qua tai bénh vién, thudc vé chinh sach nhu
quy trinh KCB BHYT cling dugc phéat hién anh huong
td1 sy hai long cua khach hang. Theo do, sy qua tai vé s6
lugng bénh nhi dén KCB véi khdi lugng cong viée 16n
gy ap luc cho NVYT, trong khi NVYT la nhiing cd nhan
truc tiép tao ra san phém, dé co chét luong dich vu tdt thi
phai dam bao cho nhitng nguoi truc tiép tao ra dich vu
mot moéi truong lam viéc an toan. Do do6, voi tinh hinh
thuc té thi khach hang ciing nén cam théng véi NVYT
va nguoc lai NVYT ciing phai ddng cam véi ngudi bénh.
Nha quan 1y y té cling phai can bang trong mdi quan hé
giita cac bén lién quan v6i mot ngudn luc cho phép, co thé
tang s6 phong kham dé giam bét ganh niang vé qua tai BV
theo tig thoi diém, quy trinh KCB BHYT ciing nén diéu
chinh cho don gian, nhanh chong thuan tién cho khach
hang va ca NVYT.

Yéu t6 tir chit lwong dich vu: Trinh d6 chuyén mén
gioi, thai d6 phuc vu t6t cia NVYT la yéu t6 anh huong
tich cuc dén sy hai long cta khach hang. Két qua twong


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



\//“
1 o
N

®

NGHIEN CUU KHOA HOC

tu cling dugc ghi nhan trong nghién ciru cua Tran Thi Ha
Giang (2011) [3], nghién ctru ctia Nguyén Thu Huong
(2016) [4]. V& co so vat chét, do didc thu cua Bénh vién
Nhi véi sb lugng bénh nhan tdp trung rat 16n, Bénh vién
da co giai phap coi ndi dién tich sir dung khoa kham bénh
12 sém dua vao van hanh tét khu nha 15 tﬁng méi, bd tri
lai khoa kham bénh phu hop hon vdi co s¢ vt chat méi,
hién dai. Ngoai ra, cac thiét bi y t& hd tro réat tot trong chan
doén va diéu tri cling can duoc bénh vién déy manh dau
tu hon.

Yéu t6 tiv cd nhéan khdch hang: Tuong tu két qua
nghién ctru cta Tran Thi Ha Giang (2011) [3] nghién ciru
clia chung t6i cling chua tim thdy mdi lién quan dic diém
ca nhan khach hang: tudi, trinh d6 hoc van, nghé nghiép
v6i sy hai 1ong vé chit lugng DV KCB.

V. KET LUAN
Ty 1& hai 10ng chung cua khach hang vé chit lwong DV

KCB tai khoa Kham bénh 1a 87,1%;
DTB hai long cua khach hang theo khia canh tin tuéng

TAI LIEU THAM KHAO

Tiéng Vigt

(3,82 £0,39), kha nang dap tng (3,69 + 0,49), sy dam bao
(3,96 = 0,39), déng cam (3,53 + 0,50) va phuong tién hiru
hinh (3,69 = 0,46).

Céc yéu to anh huong tich cyc dén sy hai 1ong cia
khéch hang 1a: trinh d¢ chuyén mon gioi, thai d§ phuc vu
t6t cia NVYT. Cac yéu tb can trd 1a: qua tai ngudi bénh,
quy trinh KCB BHYT chua rat ngin, s lugng phong
kham tai khoa kham bénh chua dap tng du voi sd lugng
16n bénh nhi.

KHUYEN NGHI

Két qua nay cho thiy, can coi ndi thém dién tich sir
dung tai khoa Kham bénh, b6 sung thém phong kham dap
tg nhu ciu KCB dic biét vao thoi gian cao diém; cai thién
quy trinh KCB dac biét 1a KCB BHYT. Bén canh @9, can
tiép tuc tang cudng to chirc cac 16p tap huan nang cao ky
ning giao tiép, tmg xir cho NVYT; dam béo co s& vat chat,
trang thiét bj y t& t6t nht phuc vu cong tic KCB tién t6i
nang cao su hai 1ong ciia khach hang vé chit lugng DV
KCB bénh vién no6i chung va tai khoa kham bénh néi riéng.

1. B6 Ké hoach va Pau tu — Téng Cuc thng ké (2009), Tong diéu tra din sé va nha ¢ Viét Nam nam 2009, Mtc
sinh va muc chét & Viét Nam: thuc trang, xu hudng va nhirng khac biét, Ha Noi.
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cham s6c va nang cao suc khde nhan dan giai doan 2011 — 2015, Ha Ngi.
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Bénh vién Da liéu Trung wong nam 2011, Quéan ly bénh vién, Dai hoc Y Ha N¢i, Ha Noi.

4. Nguyén Thu Huong (2016), Pdnh gid sw hai long ciia nguwoi bénh vé dich vu khdm chita bénh tai khoa Khim
bénh, Bénh vién Pa khoa tinh Tuyén Quang ndm 2016, Luan vin Chuyén khoa II T chtrc quan 1y y té, Trudng Pai hoc
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5. Gonzélez-Valentin A, Padin-Lopez S va de Ramon-Garrido E (2005), “Patient satisfaction with nursing care in a
regional university hospital in southern Spain”, J Nurs Care Qual. 20(1), tr. 63 - 72.
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CHI PHi DIEU TRI CUA NGUOI BENH SOI PUONG MAT
TAI KHOA GAN MAT BENH VIEN VIET BUC NAM 2016

Nguyén Thi Thu Huong', Trdn Xud@n Bach', Tran Pinh Tho?

TOM TAT

Nghién ciru md ta cit ngang trén 206 ngudi bénh diéu
tri soi duong mat tai Bénh vién Viét Dlrc, nhim tim hiéu
chi phi diéu tri trén quan diém nguoi bénh. Két qua nghién
ctru cho théy, trung vi téng chi phi diéu tri ndi tra bénh
soi duong mat tai Bénh vién Viét DPuc la 23,2 trigu VND/
luot. Trong d6 chi phi diéu tri truc tiép 1a 19 triéu VND/
luot, chi phi an ¢ di lai 1a 2,5 triéu VND/lugt, chi phi mat
do thu nhap ti€u hao cua nguoi bénh va nguoi cham soc la
2,3 triéu VND. Trung vi tong chi phi kham ngoai tri bénh
so1 duong mat tai Bénh vién Viét Buc 1a 1,4 tricu VND.
Trong d6 chi phi diéu tri tryc tiép 1a 0,6 triéu VNB/luot,
chi phi an ¢ di lai 1a 0,3 tri¢u VND/luot, chi phi mat do
thu nhap ti€u hao ctia nguoi bénh va nguoi cham soc la
0,2 triéu VND. Két qua cho thay chi phi chi tra tién tai cho
tham kham va diéu tri bénh con cao tai bénh vién tuyén
Trung wong nhu Bénh vién Viét Duc, ké ca nhiing bénh
nhan c6 bao hiém y té.

Tir khéa: Chi phi, diéu tri, nguoi bénh, so6i dudng mat

ABSTRACT: COST OF GALLSTONES
TREATMENT AMONG PATIENTS AT THE LIVER-
GALLBLADDER DEPARTMENT IN VIETDUC
HOSPITAL IN 2016.

A cross-sectional study was conduced with 206 patients
treating gallstones in the Viet Duc Hospital, which aimed
to describe the cost of treatment in the patient perspective.
The results show that median of total cost of inpatient
treatment was 23.2 million VND/patient. In which, direct
medical cost was 19 million VND; direct non-medical cost
was 2.5 million VND and indirect cost was 2.3 million
VND. Meanwhile, the median of total cost of outpatient
was 1.4 million VND. In which, direct medical cost
was 0.6 million VND; direct non-medical cost was 0.3
million VND and indirect cost was 0.2 million VND. The

results suggest a high amount of out-of-pocket payment
among patients treating gallstone in Viet Duc Hospital
irrespective of health insurance status.

Keywords: Cost, treatment, patient, gallstone

I. PAT VAN PE

S6i mat 14 bénh 1y ngoai khoa thuong gip, dimg dau
trong bénh ly gan mat & Viét Nam. Trong thuc té, phﬁn 16n
bénh nhén bi s6i mat dén bénh vién khi c6 biéu hién 1am
sang ¢ giai doan c6 bién ching: viém phuc mac mat, thAm
mat phiic mac, 4p xe gan dudng mat va cac bién chimg. ..
khién viéc diéu tri phic tap, thoi gian 1au dai, lap lai va
t6n kém, 1am ting tan sudt sir dung dich vu y té va chi phi
y té trong nhom ddi twong méc bénh nay [1]. Nghién ciru
tai Viét Nam cho théy, chi phi trung binh cho diéu tri mot
ca s6i dudng mat dao dong tir 7 dén 10 tri¢u dong [2, 3].

Nhitng cong trinh nghién ctru vé s6i mat trén thé gioi
va Viét Nam gém ¢ chan doan 1am sang, can lam sang,
tim kiém bénh nguyén, bénh sinh, cac k¥ thuat diéu tri
ndi khoa, ngoai khoa, cac yéu t6 dich t& hoc lién quan toi
bénh...dd dong gdp nhimg hiéu biét quan trong vé cin
bénh nay. Tuy nhién, dudi goc 6 quan 1y y té, chi phi diéu
tri cho nguoi bénh, bao gdm chi phi truc tiép va gian tiép,
1a mot chi s6 quan trong con chua dugc nghién ciu day
du. Viée tim hiéu génh ning chi phi y té ma nguoi dan phai
ganh chiu khi diéu tri s6i mat 13 can thiét, nhdm giup cac
nha hoach dinh chinh séch c6 nhiing bang ching cho viéc
hd trg ngudi bénh diéu tri can bénh nay. Do do, nghién ctru
nay dugc thuc hién nhim muc tiéu: Mo ta chi phi diéu tri
va kha ning chi tra ciia ngwdi bénh mic séi dwong mat
diéu tri tai Khoa Gan Mat, Bénh vién Viét Dikc.

II. POI TUQNG VA PHUONG PHAP NGHIEN
cUuU

1. P6i twong nghién ciru: Nghién ciru duge tién hanh

1. Vién Dao tao Y hoc Dy phong va Y té Cong cong, Pai hoc Y Ha Ngi. Tac gia: Trin Xuan Bach,

Email: bach.khcn@gmail.com
2. Bénh vién Viét Dirc, Ha Noi
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trén nhom dbi tuong la ngudi bénh kham, diéu tri soi
dudng mét (bao gdm ndi tra va ngoai tra) tai Khoa Gan
Mait cta Bénh vién Viét Buec.

2. Thoi gian va dia diém nghién ciru: Nghién ctru
dugc tién hanh trong thoi gian 10 thang tir thang 06/2016
dén thang 03/2017 tai Khoa Gan Mat, Bénh vién Viét Buic
—Ha Noi

3. Thiét ké nghién ctru: M6 ta cit ngang

4. C& miu va chon miu

C& mau duoc tinh theo cong thirc wdc tinh ¢& mau cho
mot ty 18 tr mot mau trong quéin thé hiru han cac bénh
nhan soi mat dap Gmg tiéu chuan nghién ctru dang diéu
tri tai Khoa Gan Mat, Bénh vién Viét Dtc tai thoi diém
nghién ctru:

[7*p*(1- p)]

» =

g2 * (-1

%w*rzl—p)}
- 2

Trong dé:

- N: Kich thuéc quan thé hitu han (s6 bénh nhan du
tiéu chuan nghién curu udce tinh tai Khoa Gan Mat, Bénh
vién Viét Durc trong nam 2016 dy kién 440 bénh nhan).

- p: ty 1€ nguoi bénh ganh chiu chi phi tham hoa
do chi tiéu y té lién quan dén diéu tri soi duong mat, léy P
=0,5 (do chua c6 nghién ctru ndo trude d6 vé van d& nay)

- d: Sai s6 chép nhan duogc voi d = 0,05

-77, .= 1,96 =384 (v6i a=0,05)

Thay s6 vao cong thirc tinh ¢& miu va diéu chinh
ching t6i dugc n= 206 nguoi bénh. Do do, 206 nguoi
bénh dugc moi vao nghién ctru

5. Phuwong phap thu thip: Bo cong cu gdm thong
tin chung cua dbi twong nghién ctru va chi phi diéu tri.
Nhing ngudi bénh di két thic qué trinh kham bénh ngoai
tri hodc chuin bi ra vién voi nguoi bénh ndi tra duoc
moi tham gia vao nghién ctru va tién hanh phong van néu
ngudi bénh phi hop véi tiéu chuan lya chon va sin sang
tham gia nghién ctru

6. Xir 1i va phén tich s6 liéu: S6 liéu sau khi thu thap
duoc lam sach boi gidm sat vién trude khi tién hanh nhap
vao may tinh. S6 liéu dugc nhap bang phan mém Epidata
3.1 va phén tich bang phdn mém STATA 13.0. Théng
ké mo ta bao gdm: trung binh, d¢ 1éch chuén, trung vi,
khoang tir phan vi cta cac bién dinh lugng, ciing nhu
tan s va ty 1¢ phﬁn tram cua cac bién dinh tinh dugc
tinh toan. Kiém dinh Khi binh phuong, Fisher-test va
Mann-whitney dugc st dung dé so sanh su khac biét cta

céc ti 18 hodc gia tri trung binh. Hoi quy logistic dugc st
dung dé xac dinh mdi lién quan gitra cac yéu t6 dén chi
phi tham hoa. Tiép theo, ching t6i 4p dung cach tiép can
lya chon timg budc lity tién (stepwise forward model)
dua trén ti 1€ log-likehood, dua vao cac bién du béo co
gia tri p<0,1 va loai trur céac bién c6 gia tri p>0,2. Gia
tri o = 0,05 duoc sir dung dé xac dinh ngudng ¥ nghia
thong ké

7. Pao dirc nghién ciru: Nghién ctru dugce tién hanh
dudi su déng y ctiia Ban lanh dao Bénh vién va lanh dao
Khoa Gan Mat — Bénh vién Viét Diic

III. KET QUA NGHIEN CUU

Bdng 3.1: Thong tin chung cua doi twong nghién ciru

Pic diém Phan nhém SL %

Nam 79 38,4
Giéi tinh

Nir 127 | 61,6

Doc than 12 5,8
:;zhnggzg Sbng véi vo/ chong 171 83,0
Goa, ly than, ly di 23 11,2

21-30 tudi 15 7,3
31-40 tudi 39 | 189

Nhém tudi | 41-50 tudi 34 | 16,5
51-60 tudi 51 | 248

> 61 tudi 67 | 32,5
C6 BHYT 206 | 100,0

Ngudi bénh téi kham va diéu tri soi mat ¢6 sir dung thé
bao hiém y té 1a 157 ngudi, s6 con lai (49 ngudi) khong
¢ thé BHYT khi di kham va diéu tri s6i mat. Ty 1€ nguoi
bénh 1a nir gi6i chiém 61,6% (127 ngudi) s6 dbi tugng
tham gia so v&i nam gidi 1a 38,4% (79 nguoi). Do tudi cua
nguoi tham gia vao nghién ctru trung binh la 53,3%15,5
tudi, cao nhat 1 91 tudi va thdp nhat 1a 21 tudi. Phan 16n
dbi twong thudc nhém tudi tir 61 tudi tré 1én (32,5%). Ty
1€ tang dén theo nhom tudi, cao nhat & nhom tudi trén 60
chiém ty 1& (32,5%) va thap nhét & nhom tudi tir 21 dén 30
tudi (7,3%). Pa phan ngudi bénh hién dang sdng cing voi
vg hodc chong (83,0%).
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Bing 2: Co ciu chi phi diéu tri ciia ngwoi bénh khi diéu tri nji tri

(Don vi: Triéu VND/nam)

SL X (SD) Trung vi %
Chi phi truc tiép cho diéu tri 139 21,6 (15.,2) 19,0 78,2
Chi phi tryc tiép khong cho diéu tri 147 3,3 (4,5) 2,5 12,0
Chi phi gian tiép cho diéu tri 144 2,7 (2,4) 2,3 9,8
Chi phi téng/lugt diéu tri 132 27,4 (17,0) 232 100,0

Béng 2 cho thiy, trung vi tong chi phi cho 1 uot diéu tri tai
khoa 13 trén 23 triéu VND. Trong d6, trung vi chi phi truc tiép
cho diéu tri nhu chi phi kham bénh, giwong bénh, phiu thuét,
chan doan hinh anh... chiém hon 78% twong dwong khoang 19

triéu VND, trung vi chi phi truc tiép khong cho diéu tri gdm
coan uéng va dilai 6 mitc 2,5 triéu VND, trung vi chi phi gian
tiép cho diéu tri 1a nhitng khoan thu nhap mat do ngudi bénh
va nguoi nha nghi lam dé diéu tri 13 2,3 triéu VND.

Bing 3: Co ciu chi phi truc tiép khéng cho diéu tri nji tri

(Pon vi: Triéu VND/nam)

; C6 BHYT Khéng BHYT Tong
Dac diém X T X T X | T p*
rung rung rung
SL SL SL
(SD) vi (SD) vi (SD) vi
1,3 1,6 1,3
Chi phi di lai 132 ’ 1,0 17 ’ 0,8 149 ’ 1,0 0,46
P (1,1) ’ (2,6) ’ 4 | ’
) 2,0 2,0 2,0
Chi phi 3n ubng 6 131 ’ 1,3 16 ’ 1,4 147 ’ 1,3 0,91
(prantong e (4,3) ’ 2,5) ’ @2 | ’
. 3,3 3,4 3,3
Tdng chi phi 131 ’ 2 1 ’ 2,2 14 ’ 2
ong chi phi 3 (4.6) 5 6 @.1) , 7 4.5) 5 0,53

* Mann-Whitney test
Bang 3 cho théy, trung vi tong chi phi tryc tiép khong
cho diéu tri 12 2,5 triéu VND. Trong do, trung vi chi phi di

lai cia nguoi bénh va ngudi nha trong dot diéu tri & mirc 1
triéu VND, con trung vi chi phi cho in, udng, & trong dot
diéu tri chiém 1,3 tri¢u VND.

Bing 4: Co cdu chi phi gidn tiép cho diéu tri ndi trit

(Pon vi: Triéu VND/nam)

Pic diém co ]iHYT th’“_g BHYT Timg *
SL ( S)]() ) Tr‘llling SL (S)l()) Tr‘l:ing SL (S)]()) Tr‘l:ing p
hu nhip tiéu hao d 0.8 0 0.3
s b imaige | 31| 3y 00|18 L on [ 0]
I;ll@ilﬁlg ng;eiula;llasiej "o (i 2) L4 | 16 (421:;) LI | 144 (;:3) 14 | 076
dng tiéu hao thu nha 2,6 3 )
ggﬁ ;;eﬁgh?;’él; 31; P 108 oo | 23|16 4:; 22 | 144 (2;70 23 | 082

* Mann-Whitney test
Két qua bang 4 cho thay, trung binh thu nhép ctia ngudi
bénh tiéu hao do nghi 1am viéc tai thoi diém diéu tri bénh
1a gan 0,8 triéu VND. Ngudi nha phai nghi viéc dé cham
soc bénh nhan trong qué trinh diéu tri noi tra soi mat tai
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Bénh vién da ti€u hao trung vi muc thu nhép khoang 1,4
tri¢u VND. Nhu vay, trung vi téng muc thu nhap HGD bi
mat di do nguoi bénh nghi lam dé diéu tri bénh va ngudi
nha nghi lam dé cham soc bénh & mure 2,3 triéu VND.
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Bdng 5: Chi phi diéu tri ciia nguwoi bénh séi mdt khi kham ngogi tru

(Don vi: Trieu VND/nam)

SL X (SD) Trung vi %
Chi phi tryec tiép cho diéu tri 154 1,3(2,2) 0,6 62,8
Chi phi tryc tiép khong cho diéu tri 171 0,5 (0,6) 0,3 22,6
Chi phi gian tiép cho diéu tri 170 0,3 (0,4) 0,2 14,6
Chi phi tong/lwgt diéu tri 153 2,1 (2,4) 1,4 100,0

Két qua bang 5 cho thdy, trung vi mirc chi phi cho mot
luot kham ngoai trit & muc 1,4 triéu VND. Trong d6, trung
vi chi phi tryc tiép cho diéu tri gém ¢6 phi kham bénh,
thudc, xét nghiém, chan doan hinh anh...chiém dén 0,6

triéu VND. Trung vi chi phi truc tiép khong cho diéu tri
nhu chi phi an ¢, di lai 6 mtc 0,3 tri¢u VND. Trung vi chi
phi gian tiép cho diéu tri 13 muc thu nhap bi tiéu hao do
nguoi bénh va ngudi nha nghi lam viée 1a 0,2 triéu VND.

Bdng 6: Co cdu chi phi truc tiép khéong cho diéu tri ngogi tru

(Don vi: Triéu VND/nam)

) Co6 BHYT Khéong BHYT Tong
DPic diem < T < < p*
rung : .
SLL SL T SL T
(SD) vi (SD) rung vi (SD) rung vi
0,3 0,3 0,3
Chi phi di lai 126 ’ 0,2 45 ’ 0,2 171 ’ 0,2 0,74
e ©s5) | 04 | s | 7"
. 0,1 0,1 0,1
Chi phi 4n uong 6 126 ’ 0,1 45 ’ 0,1 171 ’ 0,1 0,39
‘PR anuong @ 03 | OO 03) ’ ’
. 0,5 0,4 0,5
To hi phi 126 ’ 0,3 45 ’ 0,3 171 ’ 0,3 0,96
ong i P ©o7n | (0.4) ’ 0,6) ’ ’

* Mann-Whitney test
Trung vi tong chi phi truc tiép khong cho diéu tri
cuangudi bénh séi duong mat 1a 300 ngan VND. Trong

d0, co céu chi phi di lai véi mirc trung vi 1a 200 ngan
VND, con co ciu chi phi cho an, uéng, 0 vO1 muc trung vi
1a 60 ngan VND.

Bing 3.18: Co céu chi phi gidn tiép cho diéu tri ngoai triz

(Pon vi: Triéu VND/nam)

Pic diém C6 BHYT Khong BHYT Téng
X X X Trung p*
SL T i | SL T i| SL
(SD) rung vi (SD) rung vi (SD) vi
Thu nhap tiéu hao do 0,1 0,1 0,1
- . _ 126 0,02 45 0,1 171 0,1 0,22
ngudi bénh nghi lam viée 0,2) 0,2) 0,2)
Thu nhép ti€u hao do 0,2 0,2 0,2
. . 125 0,1 45 0,1 170 0,1 0,61
nguoi nha nghi lam viéc 0,3) 0,5) 0,3)
Téng tiéu hao thu nhap 0,3 0,3 0,3
125 0,2 45 0,2 170 0,2 0,51
HGD do nghi lam viéc (0,4) ’ 0,5) ’ (0,4) ’ ’
* Mann-Whitney test 100.000 VND.
Trung vi tong thu nhap HGD bi tiéu hao do ngudi bénh
nghi lam viéc dé diéu tri va nguoi nha nghi lam viée dé cham IV. BAN LUAN

s6c bénh nhan 1a 200.000 VND. Trung vi thu nhap mat di ciia
ngudi bénh do didu tri 13 50.000 VND va trung vi thu nhap
mét di cia nguoi nha bénh nhan do chiam séc ngudi bénh 14

Két qua nghién ctru cho thiy, ngudi bénh can chi trung
binh gan 30 triéu dong (trung vi trén 23 triéu VND) dé diéu
tri so0i duong mat. Trong do, vién phi thuong la khoan chi
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duoc nhéc téi nhiéu nhat, chiém toi 78,2% (twong tmg 19
triéu VND) tong chi phi diéu tri nhung lai khong phai 14 toan
b6 chi phi cho y té. Nhitng khoan chi khéng “chinh thirc”
khac nhu chi phi di lai, &n & ngl ciia ngudi bénh va nguoi
nha ciing anh hudng khong nho (12%) t6i thi tién cta ho gia
dinh. Két qua nghién ctru cao hon so véi nghién ctru ciia Vo
Vin Thing vé chi phi diéu tri ndi tra ctia ngudi bénh tai khoa
Ngoai Bénh vién da khoa tinh Déng Nai trén nhom bénh
Gan Mt (6,839,756 VND) nhung kha tuong dong vé& mit
ty 1& co cAu chi tra tién thi (chi tryc tiép cho y té bang 80%
tong chi phi) [3]. Két qua nay ciing cao hon Nghién ctru ciia
Truong Té4n Minh va cong su (2010) tai Bénh vién da khoa
tinh Khanh Hoa cho thy, chi phi chi tra truc tiép cho phau
thuat s6i mat 14 10,6 triéu dong [2]. Pidu nay c6 thé giai thich
do chi phi & Bénh vién Viét Buc cao hon do day 1a bénh vién
tuyén Trung wong, muc vién phi quy dinh cao hon so véi
bénh vién tuyén tinh/thanh phd. Mat khac, nghién ctru nay
dugc thuc hién tir nam 2017, trong khi cac nghién ctru khac
dugc thuc hién trong thoi gian trudc d6 kha 1au, nén cac chi
phi ¢ su gia ting dang ké.

Mic du véy, chi phi diéu tri soi duong mét trong nghién
clru nay thap hon nhiéu so véi cac nudc trén thé gioi. Tai My,
nghién ctru ctia Nealon va cong su cho thiy, tong chi phi cho
mét dot diéu tri tan s6i la 15087 USD va cho mot dot diéu tri
cit tai mat 1a 3685 USD [4]. Theo Claire Jones va cong su,
chi phi diéu tri phau thut soi duong mét trung binh (2009)
cho 1 ca bénh tai Anh 1a 4,697 Bang Anh, trong dé nhiing
ngudi nhap vién ngay tir ban dau c¢6 chi phi cao nhat véi
trung binh 12 6112 Bang Anh [5]. Nghién ctru cia Go PM va
cong su tai Ha Lan cho théy, téng chi phi cho mét dot didu
tri tan soi ngoai co thé 1a 5066 USD, mot dot diéu tri cét ti

TAI LIEU THAM KHAO

mat 1 5893 USD va md ndi soi cit tai mat 1a 3117 USD [6].

D6i véi chi phi cho diéu tri ngoai trt, nguoi bénh sau khi
duoc diéu tri ndi tri bénh so6i duong mat can phai c6 thém
cac budi tham kham ngoai tr nhdm dam bao tinh trang stic
khoe ctia ho. Trong nghién ciru ndy, mdi ngurdi bénh phai tra
hon 2 triéu VND cho viéc kham va diéu tri ngoai tra (trung vi
13 1,4 triéu VND). Trong d6 co ciu chi phi tryc tiép cho diéu
tri 1a cac khoan chi cho bénh vién (kham, xét nghiém, chan
doan hinh anh, thudc men,...) chiém khoang 55,6% tong chi
phi; con lai 14 chi phi dn & ngu, di lai chiém 27% va chi phi
gian tiép (thu nhép tiéu hao do kham diéu tri bénh) 1a 17,4%.
So sanh véi co cau chi phi diéu trj ndi tra cla nguoi bénh,
ty 1¢ chi truc tiép cho diéu tri ngoai tra thap hon so véi diéu
tri noi tri. Trong khi do, trung vi chi ti€u cho chi phi an o, di
lai ctia ngoai tru 1a 0,3 triéu VND, va chi phi gian tiép la thu
nhap tiéu hao do diéu tri cua nguoi bénh va cham soc nguoi
bénh ctia ngudi nha 13 0,2 tri¢u VND it hon nhiéu so v6i chi
phi ciing loai ctia diéu tri ndi tra. Ly giai 1a do s6 ngay didu tri
it hon va luot di lai it hon so v6i nguodi bénh ndi tri.

V. KET LUAN

- Trung vi téng chi phi diéu tri noi trG bénh s6i duong mat
tai Bénh vién Viét Dtc 1a 23,2 triéu VND/Iugt. Trong d6 chi
phi diéu trj tryc tiép 1a 19 triéu VND/luot, chi phi an & di lai
1a 2,5 trieu VND/luot, chi phi mét do thu nhdp ti€u hao cua
nguoi bénh va ngudi cham soéc 1a 2,3 triéu VND.

- Trung vi tong chi phi kham ngoai trii bénh s6i duong
mat tai Bénh vién Viét Buc 1a 1,4 tri¢u VND. Trong d6 chi
phi diéu tri truc tiép 14 0,6 triéu VND/luot, chi phi an & di lai
1a 0,3 triéu VND/luot, chi phi mat do thu nhap tiéu hao cua
nguoi bénh va ngudi cham séc 1a 0,2 tricu VND.

1. B4 Kim Son, Tran Gia Khanh, Poan Thanh Tung va céac cong su. (2000), Nghién cuu vé diéu tri pthu thuat bénh
Iy s6i mdt tai Bénh vién Hiru nghi Viét Pirc, Béo céo tong két dé tai khoa hoc cong nghé cip bo.

2. Truong Tan Minh, Nguyén Ngoc Anh va Nguyén Thi Mai An (2013), “Nghién ctru chi phi kham chita bénh cua
bénh nhan phiu thuat tai Khoa Ngoai - Bénh vién Pa khoa tinh Khanh Hoa nam 20107, Tap chi Y hoc Thuc hanh,

5(868), tr. 35-40.

3.V Van Théng (2010), Nghién citu chi phi diéu tri ni trii ciia nguoi bénh cé bao hiém y té tai Khoa ngoai Bénh
vién da khoa tinh Déng Nai, Khoa Y té Cong cong, Pai hoc Y Duogc Hué

4. W. H. Nealon, F. Urrutia, D. Fleming va cac cdng su. (1991), “The economic burden of gallstone lithotripsy. Will
cost determine its fate? ”, Ann Surg, 213(6), tr. 645-9; discussion 649-50.

5. Claire Jones, Abi Mawhinney va Robin Brown (2012), “The true cost of gallstone disease”, Ulster Medical

Journal, 81(1), tr. 10-13.

6. P. M. Go, M. F. Stolk, H. Obertop va cac cong su. (1995), “Symptomatic gallbladder stones. Cost-effectiveness of
treatment with extracorporeal shock-wave lithotripsy, conventional and laparoscopic cholecystectomy ”, Surg Endosc,

9(1), tr. 37-41.
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NGHIEN CUU KHOA HOC

THUC TRANG QUAN LY CHAT THAI RAN Y TE TAI CACTRAM Y
TE THUOC TRUNG TAM Y TE SOC SON NAM 2017

TOM TAT

Nghién ctru danh gia thuc trang quan 1y chét thai ran
y t& va mot sb yéu t6 anh huong tai cac tram y té xa thudce
Trung tdm Y té huyén S6c Son dugc thuc hién tir thang
2 dén thang 6 nam 2017. Thiét ké nghién ctru mo ta cat
ngang voi dbi tuong nghién ctru 13 co so vat chat, phuong
tién, dung cu va cac can by y té lam viéc tai 26 tram y té
xa thudc Trung tdim Y té Séc Son, Ha Noi.

Két qua nghién ciru cho thay tat ca cht thai y té duoc
phéan loai ngay tai noi phat sinh, tuy nhién viéc phan loai
khong dam bao theo Thong tu S8/TTLT-BYT-BTNMT.
Thu gom chat thai dugc thuc hién thuong xuyén nhung
chi ¢6 10,9% dat dy du theo céc tiéu chi quy dinh. Viéc
van chuyén chét thai dat 30,8%. Viéc thuc hién luu gilt
CTRYT khong dat theo quy dinh cua Thong tu. Viéc xtr
ly ban dau chit thai c6 nguy co lay nhidm cao dat 57,7%.
Viéc thuc hién vé ghi chép sb sach, xay dyng ké hoach
chua hiéu qua. Cac yéu t6 thuan loi dé thyuc hién cong tac
quén ly chat thai 14 ¢6 cac vin ban chi dao cia BO Y té, S¢
Y té va su nghiém thc thuc hién cta lanh dao TTYT. Bén
canh d6 van con kho khin khi thuc hién cong tac quan ly
chat thai y té do co sé ha ting chua day du va chua dong
b, thiéu kinh phi, ché @6 chinh sach chua phu hop, chua
¢6 co ché khen thuong, xir phat 1 rang ddi véi nhimg can
bd y té thuc hién chua tot hodc chua t6t cac khau trong
cong tac quan 1y chat thai ran y té.

ABSTRACT: THE  MANAGEMENT OF
MEDICAL SOLID WASTES AT COMMUNE
HEALTH CENTERS IN SOC SON DISTRICT, 2017

The study evaluating the status of medical solid waste
management and some factors affecting the management
of medical solid wastes in commune health centers
(CHCs) in Soc Son District Health Center (DHC) was
conducted from February to June in 2017. This was a
cross sectional study, with the combination of qualitative

1. Trung tAm Y té Séc Son
2. Truong Pai hoc Y té Cong cong

Ngay nhdn bai: 10/08/2017 |

Ngay phan bi¢n: 17/08/2017 |

Nguyén Thi Thanh Huong', Lé Thi Thanh Huong?

and quantitative methods. Various study subjects include
equipment, facilities and health staff of 26 CHCs in Soc
Son DHC were recruited.

Results of the study showed that all medical wastes
were segregated correctly at places of origin, however
some criteria were not meet the standard required by
regulations mentioned in the joint circular 58/TTLT-
BYT-BTNMT. Waste collection was undertaken regularly
but only 10.9% of all the collections met the standard.
Only 30.8% of the transportation of solid medical wastes
met the followed requirements in the regulations, and
improper storage of medical solid wastes was recorded
by the study. The pretreatment was applied with 57.7% of
infectious wastes. Ineffective reporting system on medical
solid waste management was observed by the study. Some
factors facilitating the management of medical solid
wastes in CHCs were regulations and guidelines from
Ministry of Health and from Hanoi Department of Health
as well as the willingness of the diretor board of Soc Son
DHC. In addition to that, the management of medical solid
wastes in CHCs in Soc Son district faced some challenges,
including poor and inappropriate faclities and equipment,
lack of finance, lack of promotion and punishment to the
proper and improper implementation of medical solid
waste management.

I. PAT VAN PE

Theo Théng ké nam 2015 cia Cuc Quéan 1y méi trudng
y té, BO Y té, trong téng s6 cac co s y té trén ca nudc, chi
c6 khoang 45,3% c6 noi luu giir chat thai y té dam bao yéu
cau theo quy dinh; ty 1¢ chét thai ran y té duoc thu gom dat
trén 75%; ty 1& chat thai y té nguy hai dugc thu gom xu Iy
dat 65%[5]. Hau hét dcic co so y té phuong tién thu gom
chat thai con thiéu, khong dong bg, chua dat tiéu chuan,
phuong tién, thiét bi van chuyén khong dam bao[5] [2].
Chat thai ran y té néu khong dugc phan loai, thu gom, van

Ngay duyét dang: 25/08/2017
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chuyén, luu giir va xir Iy ding quy dinh c6 thé gay anh
hudng khong nho téi suc khde con ngudi va moi truong.

Trung tim Y té Soc Son ¢6 26 tram y té xa thyc hién
2 chirc nang 1a chdm séc sirc khoe ban dau cho nhan déan
va kham chita bénh ban dau. Trong qua trinh hoat dong,
trung binh mdi thang tai cac tram y té phat sinh khoang
584,432kg chét thai ran y té.

Ciing nhu cac Trung tAm y té tuyén quan, huyén khac,
tai Trung tam Y té Soc Son, co so vat chit phuc vu cho
cong tac quan 1y chét thai ran y t& (QLCTRYT) hién tai
con chua dong b, hé théng thu gom, luu giit chét thai y
té con thiéu. Kinh phi hoat dong néi chung va kinh phi
cho quan 1y chét thai y t& néi riéng con han ché. Bai bao
nay dugc thyc hién nhdm 1am 6 cac muc tiéu vé: (1) Mo
ta thuc trang quan 1y chat thai ran y té tai cac tram y té xa
thudc Trung tim Y t& Séc Son nam 2017 va (2) Tim hiéu
mot sd yéu td anh huong téi cong tac quan 1y chat thai rin
y té tai cac tram y té thudc Trung tam Y té Soc Son.

II. PHUONG PHAP NGHIEN CUU

1. P6i twong nghién ctru

Co s6 vat chat, trang thiét bj QLCTRYT cuia cac TYT
xd thudc TTYT huyén Séc Son gom: Dung cu, phuong
tién phan loai, thu gom, van chuyén, khu vyc luu gitr, xu
ly CTRYT.

Lanh dao Trung tam Y té Soc Son va mot sb can bo
lanh dao, nhan vién TYT xa. Toan b0 NVYT tham gia truc
tiép vao cong tac QLCTRYT gdm: diéu dudng, nir ho sinh
va k¥ thuat vién cua 26 TYT xa.

2. Thoi gian

- Thoi gian nghién ciru tir thang 2 nam 2017 dén thang
6 nam 2017.

3. Pia diém nghién ciru

26 tram y té xa thudc Trung tdm Y té S6c Son, Ha Noi.

4. C& miu va phuong phap nghién ciru

- Thiét ké nghién ctru cit ngang, két hop phuong phap
nghién ctru dinh luong va dinh tinh.

- C& mau nghién ctru:

Cé mau quan sat: Tong s lugt quan sat 520 luot

Quan sat thyc trang thiét bi, co s& vat chat: 1 luot/ngay
x 26 TYT xa = 26 luot.

Quan sat phan loai: Mdi TYT xa quan sat 3 vi tri: 2
luot/ngay x 26 TYT xa x 3 vi tri = 156 luot.

Quan sat thu gom: M&i TYT xa quan sét 3 vi tri: 2 luot/
ngay x 26 TYT xa x 3 vi tri = 156 luot.

Quan sat van chuyén: 2 lugt/ngay x 26 TYT xa = 52 luot.

Quan sat luu giil: 2 luot/ngay x 26 TYT xa = 52 luot.

Quan sat thue hién quy dinh: 1 luot/ngay x 26 TYT xa

SO 41 - Thang 11+12/2017
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=26 luot

5. Phén tich s6 liéu

86 liéu dinh lwong: Puoc nhap bang phin mém Epidata
3.1 va phan tich bang phan mém SPSS 16.0.

Théng tin dinh tinh: Phan tich theo chu dé. Cac cude
phong vén sau dugc ghi 4m va g& bang theo ndi dung ting
ban ghi.

6. Pao dirc nghién ciru

- Nghién ciru di dugc Hoi dong dao dirc Truong
Dai hoc Y té Cong cong thong qua theo Quyét dinh sd
212/2017/YTCC-HD3 ngay 24 thang 03 nim 2017 vé
viéc chép thuan cac van dé dao dirc NCYSH.

II. KET QUA
1. Thuc trang quén ly chit thai rin y té

1. 1. Trang thiét bi, co sé vit chit

Bing 1. Trang thiét bi, co sé vit chit

Két qua
Noi dung danh gia Tinsd | Tylé
n=26) | (%)
Co du tui nilon, thung dung CT 16 61,5
Tui dyng CT c¢6 ¢ ma mau
Mau vang 26 100
Mau den 11 423
Mau xanh 26 100
Mau tring 3 11,5
Tai thing c6 biéu tugng riéng 21 80,8
Tui dung CT c6 quy dinh murc thu gom 5 19,2
C6 dung cu dung CT sic nhon riéng. 26 100
Dung cu dung CT sdc nhon ¢6:
Thanh, day cung 26 100
Khéng thdm nuédc 21 80,8
C6 nap 26 100
C6 biéu tuong 26 100
Co6 vach 26 100
Co quai xach 23 88,5
Mau vang 24 92,3
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Két qua Noi dung danh gia Két qua
Ngi dung dinh gia Tansé | Tylé Tansd | TyI¢
(n=26) | (%) (n=26) | (%)
C¢ du thung thu gom CT 12 46,2 Phan loai CT c6 nguy co lay 156 100
Thung dung CT dap chan khi mé nip 5 19,2 nhiém cao
Thung thu gom chat thai cé: Céf vi tr?’ c6 hudng dan cach 40 25,6
phan loai
Mau xanh 26 100 ) ] ]
Két qua nghién ciru & Bang 2 cho thay chat thai lay
Mau vang 25 96,2 nhiém khong sic nhon va chat thai c6 nguy co lay nhiém
Maiu tréng 0 0 cao dugc thuc hién tdt ti 16 dat 100%. Phan loai chét thai
tai ché hau nhu chua duoc thyc hién ¢ tuyén TYT x4, ti 1&
Mau den 2 7,7 dat 12 14,1%. Cac vi tri con thiéu huéng dan vé phan loai
g p
Mt ngodi thing c6 biéu tuong chét thai vai ti 18 dat 25,6%. Céc loai chat thai khac dugc
timg loai CT 18 69,2 duy tri thyc hién.
; . 2 1.3. Thu gom CTRYT
C6 phuong tién van chuyén CT 18 69,2
Két qua & bang 1 cho théy ti 1& cac tiéu chi thung, ti Két qua
nilon c6 mau vang va mau xanh, thung dung chat thai sic Noi dung danh gia Tan s Ty 18
nhon dat 100%. Tui dung chat thai mau den dat 42,3%, (n=156) | (%)
\ “ o \ A ae N -
mau tra‘ng (‘iat 11,:5 %o. :l"hung‘ dung chat tha.lxmau Qefl d:qlt Tén suét thu gom 99 63.5
7,7% va thung mau trang thi chua dugc trién khai ¢ cac
TYT xa. Co du thing, thi ¢ tit ca cac vi tri dat 61,5%. Co dudng thu gom 50 32,1
1.2. Phin logi CTRYT Vi tri dat thung dung chét thai c6 40 254
huéng dan thu gom ’
Bang 2. Phan logi ding CTRYT Khéng thu gom 13n chét thai 142 | 90,0
Két qué Chét thai khong dé roi, vairanénnha. | 152 97,4
Ngi dung danh gia Tansd | TyI¢ Két qua nghién ctru & Bang 3 cho thdy tan suat thu

(n=156) (%) gom chét thai chua dam bao ti 1& dat 63,5%. Cac TYT xa
chua quy dinh duong thu gom riéng, ti 1¢ dat 32,1% va
huéng dan thu gom tai cac vi tri dat ti 1& 25,4%. Khong
146 93,6 thu gom 14n chét thai dat 90%. Khong dé chat thai roi ra

Phan loai ngay tai noi phat sinh 143 91,7

Phan loai CT séc nhon 1a bom

kim tiém nén nha dat 97,4%.
Phan loai CT sic nhon khéc 149 95.5 1.4. Vin chuyén CTRYT
Phan loai CT lay nhiém kho .

(an foat L%y e Khong 156 100 Bing 4. Vin chuyén ding CTRYT
sac nhon
Phan loai CT thong thuong 139 89,1 Két qua
Phan loai CT giai phau 156 100 Noi dung danh gia Tén sb Ty 18
Phan loai CT hai khong 14 (n=52) | (%)

in oai CT nguy hai khong lay 130 83.3 ’

nhiem DPay kin nap thung, budc kin miéng 19 36.5
Phén loai CT tai ché 22 14,1 tai khi van chuyén ’
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Két qua
Noi dung danh gia Tansé | Tylé
(n=52) | (%)
C6 duodng van chuyén riéng 20 38,5
Van chuyén dung thoi gian 11 478
éﬁéggur;éjnvﬁi chit thai trong khi 49 94,2

Phuong tién sin cho xir Iy ban dau chit thai c6 nguy
co lay nhiém cao 1 cac x6 pha sin hoa chét, ti 1& nay &
cac TYT dat 65,4%. Trong tong s6 52 1dn quan sat vé quy
trinh xir Iy ban dau, c6 69,2% dat theo yéu cau ciia Thong
tu lién tich vé QLCTYT.

1.7. Thuce hién quy dinh QLCTRYT

Bdng 7. Quy dinh QLCTRYT

Ti 1& day nép thung budc kin miéng thi khi van chuyén Két qua
chai dat 36,5%. Quy dinh duong van chuyén riéng dat Noi dung d4nh gia Tan s Ty 18
38,5%. Van chuyén ding thoi gian ti 1€ dat 1a 47,8% va 0=26) | (% )'
khong dé chat thai roi véi khi van chuyén dat 94,2%.

1.5. Luwu giit CTRYT Phan cong nhiém vy QLCTYT 17 65,4

Phén c6ng nguoi van chuyén 19 731
Bing 5. Luu giwe dung CTRYT CTRYT ’
Két qua Phan cong QLCTRYT bang vanban | 13 50,0
Noi dung danh gia Tansd | Ty ¢ Xay dung ké hoach nim 21 80,8
0=52) | (%) S4 sach ghi chép ddy du 14 53,8
Thl’et bi luu chira CT ding quy dinh 62 100 Tap huén tai chd v& QLCTYT 4 15.4
Chat thai luu gii riéng 10 19,2 . . o
- - Cap trén kiém tra, gidm sat
Noi luu gitt CT dam bao: QLCTYT 25 96,2
Phuong tién chira CT khong bi buc 40 76,9 - —
vE. 1o 1 Tan suat ki€ém tra, giam sat 22 84,6
C6 biéu tuong, co nip day 20 38,5 Giam sat nhan vién thuc hién 5 27
C6 mai che, cira khoa 20 | 385 | |QLCTYT ’
C6 phuong tién phong chéng su ¢d 4 7,7 C6 s6 giao nhan CTYT 26 100
Nén chdng thdm, thong khi tot 12 19,3 S6 giao nhan CT ghi du thong tin 13 50
Khong phat sinh mui khé chiu, hoi 60 96,8 Luu sb ban giao CT 26 100

Két qua tir Bang 5 cho thiy thiét bi luu chira chat thai
ding quy dinh dat 100%. Luu giit riéng chi dat 19,2%.
Hau nhu nha luu giir chit thai khong dam bao tiéu chi
¢ biéu tuong, c6 mai che, cd cira khoa dat 38,5%. Co
phuong tién phong chéng su c¢b vé chét thai chi dat c6
7,7% va chdng tham, thong khi tot dat 19,3%. Khong phat
sinh mui hoi, kho chiu dat 96,8%.

1.6. Xir Iy ban dau CTRYT

Bing 6. Xir Iy ban dau CTRYT

Két qua
N§i dung danh gia Tinso | Tylé
(n=52) (%)
Pha sén hoa chét xur 1y ban dau 34 65,4
Thyc hién diing quy trinh 36 69,2
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Cong tac luu giit s6 sach duoc cac tram y té xa thuc
hién kha tdt, voi ti 1¢ dat 1a 100%. C6 50% TYT thyc hién
phan cong can bd bang vin ban va sb giao nhan chét thai
ghi day du thong tin. Phan cong nguoi phu trach QLCTYT
va ngudi van chuyén co ti 1& dat 1an luot 13 65,4% va
73,1%. Thuc hién yéu nhét 1a cong tac dao tao, tip huén
tai chd va cong tac tu kiém tra cta cac TYT x4, vi ti 18
dat lan luot 1a 15,4% va 7,7%.

2. Mot s6 yéu to anh huéng:

Mt s6 yéu t6 thudn lpi dnh hwéng dén cong tic
qudn Iy chét thdi rin y té:

Théng tu lién tich sé 58/2015/TTLT-BYT-BTNMT
dugc coi 1a hanh lang phap 1y cho céc co so 'y té trién khai
thuc hién cong tac QLCTYT. Cac TYT x4 trong nghién
ctru ¢6 sy chi dao, huéng dan trién khai thuc hién tir khéi
TTYT. Céc tram da dugc trang bi co s& vat chét, trang
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thiét bi va cac quy trinh thyc hién (...vé co ban da duwoc
trang bi phuong tién dung cu, viéc nay theo nhdn dinh cua
161 thi chua 6 co's6'y té tuyén xd nao dwoc trang bi nhie &
day) — (PVS, Nam, TYT xa Mai Dinh). TTYT da chi ph:‘?ln
kinh phi va c6 huéng dan cac TYT xa chi kinh phi phuc
vu cong tac QLCTRYT. Cong tac dao tao tip hudn thuong
xuyén, lién tuc dé trang bi kién thtrc cho CBYT.

Mt 56 khé khdn dnh hwéng dén cong tic quén Iy
chdt thdi rin y té:

Khé khan 16n nhét trong hoat dong quan 1y chét thai
ran y té 1a kho khan vé tai chinh, tuy da dugc wu tién (...
phai néi rang Ban gidm doc da rat lo ldng vé quan 1y chat
thai dé danh phan kinh phi khd I6n cho hoat déng nay,
thue té chwa ¢é muc chi cho vin dé nay nén anh thay la
rdt khé khan) — (PVS, Nam, lanh dao PKHNYV).

Co so ha ting xudng cap, thiéu ddng bo, chua c6 nha
Iwu giir chit thai dat tiéu chuan day ciing 1a van dé anh
hudng khong tich cuc dén cong tic QLCT, nhit 1a nha luu
giit chat thai tai cac TYT xa. Véan chuyén chat thai theo
mo hinh cum ma khong co ché chinh sach hd trg nguoi
tryc tiép tham gia van chuyén ciing nhu ngudi dugc phan
cong phu trach cong tac quan 1y chét thai. Ngoai ra, ¥
thirc cua can bo y té ciing 1a yéu t6 quan trong dé duy tri
thuc hién QLCTRYT. Y kién PVS ciing dd khing dinh
(...Néu c6 kiém tra, giam sat, don déc, nhdc nhé thuong
xuyén, lién tuc thi sé lam tot hon rdat nhiéu) — (Nam,
PKDPK Kim Anh).

IV. BAN LUAN

1. Thwe trang quan ly chét thai riin y té

Theo két qua nghién ctru 100% chat thai duoc phan
loai ngay tir noi phat sinh. Hau hét tai cac vi tri phat sinh
chat thai ciia cac TYT xa déu thiéu hudng dan phan loai,
thu gom chat ti 1& dat rat thap 1an luot 13 25,6% va 25,4%,
thdp hon nghién ctru ciia Phan Thanh Lam (52,3%),
Nguyén Ba Tong (44,3%)[4].

Chi ¢6 32,1% sb lan quan sat tai TYT dat vé duong
thu gom riéng. Véi dién tich TYT nho, quy mo giuong
bénh it, hau nhu khong c6 bénh nhan noi tra, luong chat
thai tao ra khong nhiéu, thi viéc quy dinh mét duong thu
gom riéng d6i voi CTRYT tai TYT theo diing quy dinh 1a
chua phu hop.

Trong qua trinh thu gom, van chuyén chét thai khong
bi roi vii ra nén nha, ti 1& nay dat 1an luot 12 98,4%, 94,2%
cao hon két qua nghién ctru ciia Lé Phi Gia (41,4%)[2].
Nguyén nhén cé thé 1a do lugng chét thai phat sinh it nén
khi thu gom, van chuyén luong chét thai khong vuot qua
muc quy dinh % ti.

Viée quy dinh duong van chuyén riéng chi dat 48,4%.
Két qua nay tuong tu nghién ctru cua Phan Thanh Lam
(39,3%)[3]. C6 thé giai thich 14 do tai TYT xi co s& vat
chét chua df”)ng bd, mot sd tram dién tich hep, thiét ké
chua phut hop dé quy dinh duong van chuyén riéng. Thoi
gian, tan suét van chuyén dung theo quy dinh tai cac TYT
xd dat 47,8%. Két qua cao hon Kkét qua nghién ctru tai mot
s TYT xa, phuong ctia T6 Thi Lién (25%)[1].

Cac TYT xa khong dam bao cac tiéu chi trong luu giit
chat thai rin y té. Két qua nay ciing tuong tu nhu két qua
nghién ctru cia Nguyén Béo Tong[4]. Viéc thuc hién luu
giit riéng chi dat 19,2%. Ly do 1a cac TYT x4 hau hét phai
tdn dung co sd vat chat nhu 10 d6t ¢, nha kho dé lam
nha luu gitr chit thai. Vin @& xtr 1y ban dau chét thai co
nguy co lay nhidm cao dugc thuc hién tét hon so voi cac
TYT xa thudc huyén Chau Thanh, Pong Thap khong thuc
hién xir Iy ban dau thuong xuyén[4]. Nghién ciru ctia Phan
Thanh Lam chi dat 34,1%[3].

Theo Thong tu, nghién ctru nay cac TYT xa thuc hién
t6t nhat 12 vin dé luu gitr s6 sach va cong tac kiém tra cia
cép trén. Tuy nhién, theo két qua PVS thi cong tac kiém
tra ciia cAp trén chi thuc hién mdi quy mot lan va chua hd
trg dugc cac TYT trong thyc hién QLCTRYT, can tang
cuodng kiém tra, giam sat.

3.2. Mt s6 yéu t6 anh hwéng dén cong tic quan
1y chit thai rin y té tai cac tram y té xa thuc TTYT
Séc Son

Pé lam tdt cong tic QLCTRYT thi co sé vat chat,
trang thiét bi dong vai tro hét sirc quan trong. Néu chiing
ta trang bi dugc déy du, phuong tién dung cu, dam bao vé
co s6 vat cht s& giam duoc rat nhiéu hé luy: nguy co phoi
nhidm, giam dugc chi phi van chuyén, xtr 1y va giam nguy
co gy 6 nhiém méi truong. Trén co s& d6 phai trang bi
day du phuong tién, dung cu cho cac TYT xa.

Theo két qua PVS va TLN thi TTYT Soc Son rat quan
tam dén van d& QLCTRYT, lién tuc dén ddc, nhic nho.
Nhung cling tuong tu nhu cac nghién ctiru khéac can bg phu
trach cong tac quan 1y chét thai da phan 1a kiém nhiém,
khong dugc dao tao, tap huén bai ban anh hudng kha 16n
dén hoat dong quan 1y chat thai.

Van d& kinh phi 1a khé khin 16n nhat, anh huong
khong nho dén hoat dong QLCTYT tai cac TYT xa. Kinh
phi phai chi cho hoat dong quan 1y chat thai la rat 1on, ma
hién tai khong c6 huéng dan chi danh riéng cho hoat dong
nay. Cac TTYT déu c6 cach chi kinh phi mua sim trang
thiét bi cho cac tram y t& xa khac nhau nhung phan 16n 1a
khong c6 kinh phi danh riéng cho hoat dong quéan 1y chét
thai. Va so sanh véi nhitng nghién ctru khac thi Trung tdm
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Y té Séc Son da thuc hién kha tot vé van dé dau tu kinh
phi cho hoat dong quan 1y chét thai.

Ché d6 dai ngd truc tiép 1a hinh thuc khuyén khich
nguoi lao dong nhung chinh sach thi chua rd rang. Can
bo chuyén trach phai chiu trach nhiém kha 16n véi tat ca
nhitng van dé lién quan dén hoat dong quan 1y chit thai
ma khong ¢6 sy hd trg hay dong vién khuyén khich trong
co ché chinh sach.

Theo y kién PVS lanh dao TTYT thi bd phan tham
muu phai xdy dung ché do dai ngd ddc thu, phdi hop véi
cac bd phan dé dam bao khich 1& can bd lam viéc. Song
song van dé do6 thi phai tiép tuc dé xuit S& Y té va cac co
quan lién quan c6 chinh sach phtt hgp hon déi véi tuyén
y té co s0.

V. KET LUAN

Theo két qua nghién ctru thi khong ¢6 TYT xi nao
thugc Trung tdm Y té Soc Son dat tit cac quy dinh cia
Thong tu 58/2015/TTLT-BYT-BTNMT. Vé cung tng
dung cu co ban thi dam bao nhung dé ding tiéu chudn va
dap ung dwoc ddy du cac vi tri thi s& phai mat thoi gian va
kinh phi. Co s& vét chat con nhidu kho khan, khong dong
bd nén khoé sap xép, bd tri cac khau theo quy trinh. Chinh

TAI LIEU THAM KHAO

vi vay dan dén viéc sur dung céac dung cu, thiét bi, cac
mi mau khong ding quy dinh, con thiéu va chua dat tiéu
chuin. Chua c6 co ché chi kinh phi danh riéng cho hoat
dong quan 1y chat thai. Nén cac co sd y té dau tu con dé
dat va han ché. Theo Thong tu 58/TTLT-BYT-BTNMT
ap dung chung cho céc co s6 y té c6 quy md khac nhau
thi chua thyc sy pht hop. Cac tiéu chi dé thyc hién 13 tro
ngai d6i voi tuyén y té co so. nhan Iyc thiéu, kién thirc
va y thuc cia NVYT chua cao, nhan thuc chua sau sdc
vé tAm quan trong ctia cong tic QLCTYT. Co ché giam
sat, khen thuong, xu phat chua rd rang nén viéc tuan thu
chua nghiém.

KHUYEN NGHI

1. DBé xuét voi S6'Y t& Ha Noi nghién ctru c6 nhitng
quy dinh phti hop hon vé quan 1y chat thai ran y té d6i voi
tuyén y té co so, nghién ciru chinh sach phong ngira rii
ro cho can bd tham gia van chuyén chat thai va ngudi phu
trach QLCTRYT.

2. Trung tdm Y té can trang bi day du phuong tién,
dung cy, trang thiét bi dat chuan theo quy dinh.

3. Tang cudng cong tac dao tao nang cao kién thirc cua
CBYT va ting cudng cong tac kiém tra, giam sat

1. T6 Thi Lién (2017), “Thyc trang quan 1y chét thai rin y té tai mot sd tram y té x4, phuong thude 8 tinh Viét Nam

Nam 2015”.

2. Lé Phu Gia (2016), “Pénh gia hoat dong quan ly chit thai rin y té tai Bénh vién Lao va Bénh phdi tinh Ha Nam

va mot sb yéu té anh huong nam 2016 .

3. Phan Thanh Lam (2013), “Thyc trang cng tac quan 1y chat thai ran y t& cua Trung tdm Y té huyén Gia Lam”.
4. Nguyén Ba Tong (2015), “Thyc trang, kién thirc, thuc hanh ctia nhan vién y té vé phan loai, thu gom chat thai rin

y té tai Bénh vién da khoa Déng Thap nam 2015 “.

5. Bo Tai nguyén va Mbi truong (2015), “Béo céo hién trang méi truong Qudc gia nam 2015,
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KIEN THUC VE DICH VU PHONG KHAM BAC Si GIA PINH
CUA NGUOI DAN PHUONG TAN TAO, QUAN BINH TAN,
THANH PHO HO CHi MINH NAM 2017

TOM TAT

Nghién ctru cit ngang mo ta trén 385 nguoi dan tai
phuong Tan Tao, quan Binh Tén, thanh phd H6 Chi
Minh véi muc ti€u xac dinh ty 1€ kién thie vé dich vu
phong kham bac si gia dinh. Két qua cho thiy trong sb
nhirng nguoi tham gia nghién ciru ¢6 215 nguoi biét vé
dich vu phong kham bac si gia dinh, chiém ti 18 55,84%.
Trong s6 215 ngudi tham gia nghién ciru biét vé dich vu
phong kham bac si gia dinh, c¢6 62,33% nguoi biét qua
pano, ap phich dan & Tram y té, 52,25% ngudi biét qua ti
vi, 30,23% qua nguoi than, ban be, 22,33% qua Internet.
17,21% qua nhan vién Y té, sd it biét qua bao chi va
dai phat thanh. Ty 1¢ kién thirc chung ding cua nguoi
dan phuong Tan Tao vé dich vu phong kham BSGD la
26,23%. So v61 nhém hoc van cép 1, nguoi ¢ hoc van
trén cap 3 co ty 18 kién thic cao hon gép 1,66 lan voi
p=0,025. So v6i nhom cong nhan, nong dan, ty 1¢ kién
thuc vé dich vu BSGD cua cong nhan vién chirc cao hon
gap 2,65 1an v&i p=0,005. Nguoi co BHYT co ty 18 kién
thire cao hon gép 1,52 1an so v6i ngudi khong c6 BHYT
véi p=0,034.

Tir khéa: Kién thic, phong kham bac si gia dinh,
thanh phé H6 Chi Minh

ABSTRACT: KNOWLEDGE ABOUT THE
FAMILY DOCTOR’S CLINIC SERVICE OF
PEOPLE OF TAN TAO WARD, BINH TAN
DISTRICT, HO CHI MINH CITY 2017

Cross-sectional study was performed on 385 people
in Tan Tao Ward, Binh Tan District, Ho Chi Minh City
with the aim of determining the percentage of knowledge
about GP services. Results showed that among the study
participants, 215 people knew about the GP service,
accounting for 55.84%. Of the 215 study participants who
knew about home doctor services, 62.33% knew about

Pham Thanh V', Tran Thién Thuén?

posters, posters at the medical center, 52.25% knew about
television, 30.23 % through relatives, friends, 22,33%
over the Internet. 17.21% through health workers, few
know through newspapers and radio. The rate of common
knowledge of the people of Tan Tao ward on the BSGD
clinic is 26.23%. Compared to the first-graders, the
upper-level educated people had a higher literacy rate of
1.66 times with p = 0.025. Compared with the workers,
farmers, the BSGD staff knowledge was 2.65 times higher
with p =0.005. People with health insurance have a higher
knowledge rate of 1.52 times than those without health
insurance with p = 0.034.

Key words: Knowledge, doctor’s office, Ho Chi
Minh City.

I. DAT VAN DE

Mb hinh phong kham Bac si gia dinh da phat trién va
nhén réng nhidu nudc trén thé gidi tir dau thap nién 70 cua
Thé ky XX. Tai Anh va Hoa Ky, cr gia ting mdi bac si
chiam soc ban dau cho 10.000 dan két hop véi giam tir vong
3% - 10% tuy theo nguyén nhan tir vong ngay ca khi hiéu
chinh cac dic tinh dan sb xa hoi va kinh té xa hoi [5]. World
Organization of Family Doctors 1a mét t6 chirc han 1dm
thyc hanh y hoc gia dinh bit dau tir nim 1972 v&i 18 thanh
vién va hién nay c6 97 thanh vién tir 79 quéc gia trong d6 co
Viét Nam (tir ndm 2003) v6i hon 200.000 hoi vién [6]. Viét
Nam trién khai mo hinh phong khdm Béc si gia dinh thi
diém giai doan 2013 — 2015 duoc 80 phong kham [1],[2].

Binh Tén 1a mot trong tat ca cac cac quan huyén cua
thanh phé H6 Chi Minh d trién khai dich vu phong kham
Béc sy gia dinh tai bénh vién quén 01 phong kham Béac
sy gia dinh va 10 phong kham trén tit ca 10 tram y té
phuong. Cho dén hién tai s6 lugng nguoi dan dén kham
bénh tai cac dich vu phong kham Béc si gia dinh con han
ché trong khi c4c loai hinh dich vu khim diéu tri bénh

1. Trung tim Y té dy phong thanh phé H6 Chi Minh, PT: 0906 903 970, Email: thanhvupham73@yahoo.com

2. Pai hoc Y Dugc thanh phé H6 Chi Minh

Ngay nhdn bai: 29/08/2017 |

Ngay phan bién: 04/09/2017

| Ngay duyét dang: 09/09/2017
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cong 1ap va tu nhan khéc trén dia ban thanh phé s6 luong
bénh nhan ngay mét qua tai. Do dé, nghién ctru tién hanh
nhiam tim hiéu kién thtrc ciia nguoi dan vé dich vu phong
kham bac si gia dinh. Qua d6, dé ra cac bién phap phu hop
nang cao kién thirc nguoi dan, tir d6 gdp phan nang cao
chat lugng dich vu phong kham bac si gia dinh.

II. PHUONG PHAP NGHIEN CUU

2.1. P6i twong, dia diém, thoi gian nghién ciru:

- Poi tiwgng nghién ciru: TAt ca nhitng nguoi dan dén
tiép can tai dich vu PK BSGD Tram Y té phuong Tan
Tao, quan Binh Tan.

- Pia diém nghién ciru: Tai Phong kham BSGD Tram
Y té phuong Tan Tao, quan Binh Tan.

- Thoi gian nghién ciru: Nghién ctru tién hanh tir thang
2 dén thang 5 nim 2017.

2.2. Phwong phap nghién ciru:

- Thiét ké nghién ciru: Nghién ctru cit ngang mo ta

- C& mau va cach chon mau:

Z(1-0/2) = 1,96 v6i d6 tin cdy 95%; a: mirc y nghia
(0=0,05)

p=0,5 dé duge ¢ mau co gia tri lon nhét.

Viy, ¢& mau ldy vao 385 ngudi.

Chon miu: Liy mau thuan tién.

p(1-p)

n=2724_un kP

Tiéu chi chon miu

Tiéu chi dua vao: Tat ca nhitng ngudi tudi tir 18 tré
1én dén tiép can dich vu phong kham BSGP dinh Tram
Y té phuong Tan Tao, quan Binh Tan ( gdm nhimng dén
kham va diéu tri bénh hodc nhitng ngudi dua ngudi nha
dén kham) dong y tham gia nghién ctru.

Tiéu chi loai ra: Nhiing nguoi khong 6n dinh vé tim
than kinh, nguoi nude ngoai, ngudi bi cam, diéc. Nhiing
ngudi khong dong y tham gia vao nghién ctru, hodc tra 10
khong day du sé cau hoi phong vén.

Céng cu thu thap dir liéu: Phiéu diu tra duoc soan sén

Cic chi s nghién ctru:

1. PK BSGD c¢6 thé cung cap cac dich vu cham soc strc
khoe cho moi ngudi dan gom: tré em, ngudi 1on, phy nit
mang thai va ca ngudi cao tudi.

2. PK BSGD c6 thé tam soat va phat hién sém cac
bénh man tinh/ung thu

3. PK BSGD c¢6 thé so cip ciru ban dau

4. PK BSGD c6 thé tu véan cac van dé stic khoe

5. PK BSGD c¢6 thé kham va diéu tri cdc bénh
thong thuong
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6. PK BSGD c6 thé kham va diéu tri mot s bénh man
tinh nhu ting huyét ap, tiéu duong, cac bénh co cuong
khép, bénh ngoai da

7. Dén PK BSGD c6 thé kham phat hién sém, diéu
tri kip thoi ac bénh cip tinh nhu sbt xuét huyét, tay chan
miéng, soi... tai cong déng

8. Dén PK BSGD c6 thé kham phat hién som, diéu tri
kip thoi cac bénh man tinh nhu ting huyét ap, tiéu duong
tai cong dong

9. Dén PK BSGD c6 thé kham phat hién som, diéu tri
kip thoi cac bénh lay nhiém nhu lao, phong, viém gan B,
C va HIV tai cac ho gia dinh thudc dia ban phu trach

10. Kham bénh tai PK BSGD nguoi bénh van dugc
chuyén tuyén 1én trén/tuyén chuyén khoa khi can thiét.

- Kién thirc diing khi tra 16i dugc >7/10 ndi dung va
trong d6 bét budt phai co ciu (1) PK BSGP c6 thé cung
cd}a cdc dich vu cham soc suc khoe cho moi nguwoi din
gom: tré em, ngueoi I6n, phu nit mang thai va cd ngudi cao
tuéi; cau (4) PK BSGP c6 thé tw vin cdc van dé sirc khoe;
va cau (7): Pén PK BSGP cé thé kham phat hién sém,
diéu tri kip thoi cac bénh cdp tinh nhw sot xudt huyét, tay
chdn miéng, soi... tai céng dong.

- Kién thirc Sai khi tra 161 dtng < 7/10 ndi dung trén.

2.3 Phén tich va xir Iy s6 liéu nghién ciru

Céc s6 liéu dugc nhap lidu va phan tich theo phuong
phéap théng ké y hoc. St dung phan mém Statal2, Epi-
Data. So sanh sy khac biét giita 2 ty 1¢ bang test y2, gia tri
p ngudng < 0,05.

2.4 Pao dirc trong nghién ciru: Dé tai da dugc Hoi
déng khoa hoc Pai hoc Y Duogc thanh phé Ho Chi Minh
thong qua trude khi trién khai nghién ctru. Quyén lgi va
thong tin cd nhan cia dbi tuong dugc bdo v¢ theo ding
quy dinh ctia Hoi dong.

III. KET QUA
3.1. Pic diém ngudi dan phwong Tan Tao

Bing 3.1. Trinh dé hoc vin, din téc, nghé nghiép ciia
doi twong nghién civu (n=385)

Cic dic tinh ciia Tansé | Tilg
miu (n) (%)
<35 tudi 188 48,83
hé .
NBom 35 49 tusi 95 24,68
tuod1 -
>=50 tudi 102 26,49
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Cac dac tinh caa Téan sb Tilé
mau (n) (%)
Giditinh | Nix 213 55,32
Nam 172 44,68
<Cip 1 115 29,87
Cip2,3 190 49,35
>Cép 3 80 20,78
;‘:(‘) Phit gio 145 37,66
Cong giao 31 8,05
Cao dai 13 3,38
Khong ton gido 196 50,91
Nghé Cong nhan, néng dan | 102 26,49
nghiép
Kinh doanh, budn 65 16,88
ban
CNVC, NVVP 68 17,66
Hoc sinh, sinh vién 18 4,68
Nghé ty do 82 15,06
Khac (huu tri, ndi trg) 74 19,22

Phén 16n d6i twong nghién ctru dudi 35 tudi chiém ti 18
48,83%.T1 1€ nlr gidi 55,32% cao hon nam gioi. béi tugng
nghién ctru c6 trinh d6 hoc van cip 2, cép 3 chiém s dong
(49,35%). Ti 1& nguoi khong ton gido 50,91%, ké dén l1a
phat gido 37,66%. V& nghé nghiép, dbi twong nghién ctru
co nghé nghi€p 1a cong nhan va néng dan chiém phﬁn
dong (26,49%), ké dén 1a huu tri va ndi tro (19,22%).

3.2. Kién thirc ngudi dan vé dich vu phong kham
bac si gia dinh

3.2.1. Tiép cin dich vu phong khdm bdc si gia dinh

Biéu dé 3.6. Biét vé dich vu PK BSGD (n=385)

Khong
170 (44,16)

Co
215 (55,84)

Trong s nhimg ngudi tham gia nghién ctru co 215
ngudi biét vé dich vu phong kham béc si gia dinh, chiém
ti 18 55,84%

Biéu @6 3.7. Cic kénh truyén thong (n=215)

134 (62,33)

Pano, 4p phich dén & Tram y té

Tivi 113 (52,56)

1
Béo chi [N 34 (15,81)

I
I

Dai phat thanh phuong [l 9 (4,19)
|

0 10 20 30 40 50 60 70

Trong s6 215 ngudi tham gia nghién ciru biét vé dich
vu phong kham béc si gia dinh, c6 62,33% ngudi biét qua
pano, ap phich dan & tram y té, 52,25% ngudi biét qua ti
vi, 30,23% qua nguoi than, ban bé, 22,33% qua Internet.
17,21% qua nhan vién y té, sd it biét qua bao chi va dai
phat thanh.

3.2.2. Kién thikc vé dich vu phong khdm bdc si gia dinh

Kién thirc vé dich vu phong kham béc si gia dinh biing SL (%)

1,. PK BSCN}D c6 thé c.ung cép cac dixc.h vu CSSK cho tit ca cac ddi tuong gom tré em, ngudi 194 (50.39)
lom, phu nt mang thai, nguoi cao tudi

2. PK BSGD c¢6 thé tam soét va phat hién sdém cac bénh man tinh 168 (43,64)
3. PK BSGD ¢ thé so cap ciru ban dau 188 (48,83)
4. PK BSGD c6 thé tu van cac van dé stc khoe 247 (64,16)
5. PK BSGD c6 thé kham va diéu tri cac bénh thong thuong 325 (84,42)
6. PK BSGb ,Cé thei: kham Va diéu tri mot s6 bénh man tinh nhu ting huyét ap, tiéu duong, cac bénh 151 (39.22)
co cuong khdp, bénh ngoai da
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khi can thiét

Kién thirc vé dich vu phong kham bac si gia dinh Pung SL (%)
7. Pén PK BSGD c6 thé kham phat hién sém, tur van dy phong, diéu tri tot cac bénh cap tinh 172 (44.68)
nhu st xuat huyét, tay chdn miéng, soi... ’
8. Bén PK BSGD c¢6 thé kham phat hién sém, tu van du phong, diéutri tot cac bénh man tinh 200 (54.29)
nhu ting huyét ap, tiéu duong tai cong dong ’
Kién thirc vé dich vu phong kham bc si gia dinh Pung SL (%)
9. Pén PK BSGD c6 thé kham phat hién sém, tu vin du phong va cham soc tot cac bénh lay 140 (36.36)
nhiém nhu lao, phong, viém gan B, C va HIV tai cong dong ’
10. Kham bénh tai PK BSGD ngudi bénh van duge chuyén tuyén 1én trén/tuyén chuyén khoa 245 (63.64)

Kién thirc chung diing > 7 ciu

101 (26,23)

Ty 1& kién thirc chung dung cuia ngudi dan phuong Tan
Tao vé dich vu phong kham BSGD 1 26,23%.

3.3. Mot s yéu to lién quan dén kién thirc ciia nguoi
dan vé dich vu phong kham bAc si gia dinh

Bing 3.12. Méi lién quan giiva kién thirc vé DV PK BSGD véi cdc dic tinh ciia mau- phén tich don bién (n=385)

Kién thirc vé DV PK BSGD
Noi dung p PR (KTC95%)
Piing SL (%) Sai SL (%)
Nhém tudi
<35 tudi 50(26,60) 138(73,40) 0,453 1,18 (0,77-1,81)
35-49 tudi 28(29,47) 67(70,53) 0,270 1,31(0,81-2,10)
> 50 tudi 23(22,55) 79(77,45) 1
Gi6i tinh
Nam 49(23,00) 164(77,00) 1
N 0,109
Nit 52(30,23) 120(69,77) 1,31(0,94-1,84)
Trinh d9 hoc vin
<Cip 1 26(22,61) 89(77,39) 1
Cip 2,3 45(23,68) 145(76,32) 0,830 1,05 (0,68-1,60)
>Cip 3 30(37,50) 50(62,50) 0,025 1,66 (1,07-2,58)

C6 mdi lién quan c6 ¥ nghia thong ké giita kién thirc
nguoi dan vé dich vu phong kham BSGD véi trinh d6 hoc
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van. So voi nhom hoc véan cép 1, nguoi c6 hoc vén trén
cip 3 ¢6 ty 18 kién thirc cao hon gép 1,66 1an v&i p=0,025
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C6 mbi lién quan c6 y nghia thong ké giira kién thirc
nguoi dan vé dich vu phong kham BSGD véi trinh d6 hoc

van. So v&i nhom hoc van cép 1, nguoi c6 hoc vén trén
cip 3 c6 ty 18 kién thirc cao hon gép 1,66 lan véi p=0,025

Bing 3.13. Méi lién quan giiva kién thirc vé DV PK BSGP véi cdc diic tinh ciia mdu- phén tich don bién (tt)

(n=385)
Kién thirc vé DV PK BSGD
Noi dung p PR (KTC95%)
Ping SL (%) Sai SL (%)
Nghé nghiép
Cong nhan, nong dan 25(24,51) 77(75,49) 0,108 1,77(0,88-3,55)
Kinh doanh 9(13,85) 56(86,15) 1
CNVC, NVVP 25(36,76) 43(63,24) 0,005 2,65(1,34-5,25)
Hoc sinh, sinh vién 6(33,33) 12(66,67) 0,054 2,41(0,98-5,88)
Nghé tu do 16(27,59) 42(72,41) 0,067 1,99(0,95-4,16)
Khéc 20(27,03) 54(72,97) 0,066 1,95(0,96-3,98)
BHYT
Co 77(29,50) 184(70,50) 1,52(1,01-2,29)
0,034
Khong 24(19,35) 100(80,65) 1

C6 mdi lién quan co ¥ nghia thong ké giira kién thic
ngudi dan vé dich vu phong kham BSGD véi nghé nghiép
va c6 bao hiém y té. So voi nhom cong nhan, nong dan,
ty 1¢ kién thirc vé dich vu BSGD clia cong nhan vién chirc
cao hon gap 2,65 1an v6i p=0,005. Nguoi c6 BHYT cé ty
1¢ kién thtrc cao hon gip 1,52 1an so véi ngudi khong co
BHYT véi p=0,034.

IV. BAN LUAN

3.1. DPic diém nguoi dan phuwong Tan Tao

Phan 16n dbi twong nghién ciru dudi 35 tudi chiém ti
1€ 48,83%. Ti 1€ nir gidi 55,32% cao hon nam gioi. béi
tugng nghién ctru co trinh d6 hoc van cip 2, cip 3 chiém
s6 dong (49,35%). Ti 1& nguoi khong ton gido 50,91%, ké
dén 1a phat gido 37,66%. V& nghé nghiép, ddi tuong ng-
hién ctru ¢6 nghé nghiép 1a cong nhan va néng dan chiém
phan dong (26,49%), ké dén 1a huu tri va ndi trg (19,22%).

4.2. Kién thirc ngwoi dan vé dich vu phong kham
bac si gia dinh

4.2.1. Tiép cin dich vu phong kham bdc sy gia dinh

Trong s6 385 ngudi tham gia nghién ctru ¢6 215 ngudi
biét vé dich vu phong kham béc si gia dinh, chiém ti 18
55,84%. Nhu vay, cong tac truyén thong va tu vén tai chd

chua dat hiéu qua cao. Didu nay cho chung ta thdy ring
can phai c6 su cai tién thay ddi cach truyén thong tiép can
sao cho ngudi dan dén tiép can déu biét day 1a PK BSGD.
D6i voi 215 ngudi biét thong tin vé dich vu PK BSGD
30,23% qua ngudi than va ban be ti 1& nay tuong d6i thip
so v6i két qua nghién ciru Tran Vian Khanh tai PK BSGD
bénh vién Quan 2 68,7% [3]; so voi nghién ciru Bui Tri
Diing tai PK BSGD Bénh vién Pai hoc Y Dugc thanh phé
Hb Chi Minh ty 1& cao nhat & nhom biét thong tin qua ban
be, nguoi than 1a 72,1%[4]. Ty 1€ cao nhat 80,93% nguoi
dén biét noi c¢6 thuc hién hoat dong 1a dich vu nay co &
cac tram y té.
Nhu vay truyén thong & cac noi co két qua chua dong
b, chra c6 kénh truyén théng chuyén biét Y hoc gia dinh
mdt cach phit hop va t6t nhat cho nguoi dan can tot hon.
4.2.2. Kién thirc vé dich vu phong khdm bdc si gia dinh
Ti 18 dbi twong nghién ciru co kién thirc chung dung
vé DV PK BSGD 1a 1a 26,23%. Trong d6 ndi dung kién
thirc vé PK BSGD c¢6 thé kham va diéu tri cac bénh thong
thuong chiém ti 18 cao 1a 84,42%, ty 1é thdp nhét co
33,26% ngudi biét rang PK BSGD c6 theo dbi va quan 1y
cac bénh lay nhiém nhu lao, phong, viém gan B, C va HIV
tai cac hd gia dinh thudc dia ban phu trach
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4.3. Mt s6 yéu t lién quan dén kién thirc ciia nguoi
dan vé dich vu phong kham bAc si gia dinh

Khéng c6 méi lién quan giira kién thirc vé dich vu
PK BSGD v6i nhém tudi, gidi tinh, trinh d6 hoc van (voi
p>0,05). Nhu vay & moi thanh phan trong cong dong dan
cu hién dang sinh séng trong nghién ctru nay déu hiéu vé
hoat dong cta dich vu PK BSGD tuong déng nhau, nhung
16 rang muc hiéu dang chwa cao. Pidu nay dic ra cho
chung ta mot vin d& can giai quyét 1a truyén thong lam
sao cho moi thanh phén hiéu dung vé hoat dong cua dich
vu PK BSGDP dat mirc cao hon.

Két qua nghién ctru ndy cho thdy ngudi co thu nhap
cang cao thi ti 1& c6 kién thirc diing vé sir dung dich vu PK
BSGD cang cao c6 co ¥ nghia théng ké (voi p<0,05). Ly
nhom thu nhap tir 1 triéu dong tré xubng 1am chuan thi
nhom thu nhap trén 5 triéu 1én dén 10 triéu cao hon gip
4,05 1an, va gap 5,15 1an d6i v6i nhoém c6 thu nhap trén 10
triéu. Nhu vay cho thay kha ning nguoi c6 thu nhap cang
cao quan tim dén cham séc sirc khoe lién tuc cho ban than
cang nhiéu, nhu vy trién khai PK BSGP trong tuong lai

TAI LIEU THAM KHAO

phit hop vé6i cong dong dan cu vi mire thu nhap ngay duoc
nang cao va ho quan tam dén sirc khoe nhiéu hon.

V. KET LUAN

Trong sb 385 ngudi tham gia nghién ciru ¢6 215 nguoi
biét vé dich vu phong kham béc si gia dinh, chiém ti 1&
55,84%. Trong s 215 ngudi tham gia nghién ctru biét vé
dich vu phong kham bac si gia dinh, c6 62,33% nguoi
biét qua pano, ap phich dan ¢ tram y té, 52,25% nguoi
biét qua ti vi, 30,23% qua nguoi than, ban bé, 22,33%
qua Internet. 17,21% qua nhan vién Y té, s6 it biét qua
bdo chi va dai phat thanh. Ty 1& kién thtrc chung ding
clia nguoi dan phuong Tan Tao vé dich vu phong kham
BSGD 14 26,23%. So v&i nhém hoc vén cép 1, nguoi co
hoc van trén cép 3 c6 ty 1& kién thirc cao hon gip 1,66 1an
v6i p=0,025. So v&i nhdém cong nhan, ndng dan, ty 18 kién
thue vé dich vu BSGD cua cong nhan vién chirc cao hon
gp 2,65 lan v&i p=0,005. Ngudi c6 BHYT c6 ty 16 kién
thirc cao hon gép 1,52 lan so v6i nguoi khong c6 BHYT
va6i p=0,034.

1. Pham Lé An (2009) Y hoc Gia dinh-Tép I, Pai hoc Y Dugc thanh phé H6 Chi Minh, Nha xuét ban Y hoc, tr.12-82.

2. Pham L& An (2009) Y hoc Gia dinh-Tép 2, Pai hoc Y Duoc thanh phd Hb Chi Minh, Nha xuét ban Y hoc,

3. Tran Van Khanh (2015) M6 hinh phong khdam thiee hanh va gidng day Y hoc gia dinh tai Bénh vién Qudn 2, Luin
an tot nghiép Chuyén khoa cép 11, Pai hoc Y Dugc thanh phé Hb Chi Minh, tr.32-45.

4. Bui Tri Diing (2016) Khdo sdt hiéu biét vé Bac si gia dinh va su hai long ciia nguwoi dan dén kham tai phong kham
Y hoc gia dinh Pai hoc Y Duoc thanh phé H6 Chi Minh thuéc Bénh vién Qudgn 2, Luan an tdt nghiép Chuyén khoa cép

I1, Pai hoc Y Dugc thanh phd H6 Chi Minh, tr.55-76.

5. Gulliford MC (2002) “Availability of Primary Care Doctors and Population Health in England: Is There an
Association?”. Journal of Public Health Medicine, Tap 24, pp.252-254.
6. World Organization of Family Doctors (2016) WONCA in brief, http://www.globalfamilydoctor.com/AboutWonca/

brief.aspx,,
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NGHIEN CUU KHOA HOC

THUC TRANG LUONG Clo DU VA NHIEM VI SINH VAT TRONG
HE THONG ONG PHAN PHOI NUGC MAY TAl THANH PHO

RACH GIA, 2017

TOM TAT

Nghién ctru mé ta cit ngang luong clo du va nhidm vi
sinh vat truc ng phan phdi nuéc may TP Rach Gia, 2017.
Xét nghiém 162 mau nudc may tai 3 vi tri trén 3 mang
cép nudc.

Két qua dénh gia chat lugng nudc 2016, co 29 miu
nudce dat theo QCVN 01:2009/BYT ty 1€ 55,7%. Ty I&
mau dat chi tiéu hoéa 1y 55,7%, mau dat chi tiéu vi sinh
78,2%.

Két qua 162 mau nudc cia chi nhanh sé 1 va sé 2
nha méay nudc TP Rach Gi4, co6 52 mau dat chét luong
QCVN 01:2009/BYT ty 1€ 32,1%, ty 1€ dat chi ti€u vi sinh
(72,2%). C6 5 chi tiéu: Mau séc, do duc, do cung, ham
luong clorua, ham lugng sat dat ty 1€ 100%. Chi tiéu Clo
du co dat thép 38,9%. Ty 1& chét luong nudce dat tai chi
nhanh cp nudc s6 1 1a 33,3%, chi nhanh cap nude s6 2 1a
30,9%. Ham lugng Clo du trung binh chi nhanh cip nuéc
s6 1 tai mang cap 1 1a 0,56mg/l, mang cap 2 1a 0,39mg/l
va mang cap 3 13 0,08mg/l. Ham luong Clo du trung binh
chi nhanh cap nudc s62 tai mang cép 1 1 0,61mg/l, mang
cap 2 12 0,31mg/l va mang cép 3 14 0,11mg/1.

Ty 1¢ nhiém vi sinh vét chi nhanh c?ip nuée s6 1 tai
mang cap 1 1a 0, mang cap 2 1a 3,7% va mang cap 3 la
59,3%. Ty 1¢ nhidm vi sinh vat chi nhanh cip nudc sé 2
tai mang cip 1 1a 0, mang cap 2 1a 11,1% va mang cip 3
1a 70,4%.

Tw khéa: Luong clo du, nhiém vi sinh vdt, nuwéc may,
TP Rach Gia

ABSTRACT:

The study on residual chlorine and microbial
contamination in water distribution pipe at Rach Gia City,
2017. 162 samples of tap water in three locations on three
water supply network.were tested.

Kiéu Léc Thinh!, Luu Vén Pic? , Pham Ngoc Chau?

Results of water quality assessment in 2016, 29
samples of water reached QCVN 01: 2009 / BYT rate of
55.7% and the microbiological target of 78.2%.

Results of 162 water samples of branches 1 and 2 of
water supply Rach Gia, 52 samples reached QCVN 01:
2009/BYT rate of 32.1%, rate of microorganism (72.2%).
There are five indicators: color, turbidity, hardness,
chloride content, iron content of 100%. The residual
chlorine index reached a lower 38.9%. The water quality
ratio reached at the water supply branch no. 1 is 33.3%,
the water supply branch no.2 is 30.9%. The average
chlorine content of the 1st water supply in the 1st level is
0.56mg / 1, the second level is 0.39mg / | and at the end
user is 0.08mg / 1.

The rate of microorganism infection in water supply
branch No.l in primary level is 0, second level is 3.7%
and level 3 is 59.3%, and in water supply branch No 2 in
primary level is 0, secondary level is 11.1% and level 3 is
70.4%.

Keywords: Residual

contamination, tap water, Rach Gia City.

chlorine, microbial

1. PAT VAN PE

Ngudn nudce bi nhiém vi sinh vat dang 1 van dé 16n
trong cdp nudc dn udng, nudc sinh hoat ké ca cac ngudn
nude may. Két qua giam sat chat luong nudc may tai TP
Rach Gia, tinh Kién Giang cho thay chat luong nudc cp
khong dat vé& vi sinh 39,1% do nhiém Colifom téng s6 va
Escherichia coli (E.coli), c¢6 thé do tinh trang khir tring
nudc cép tai nguén hodc tai nhiém vi sinh vat trong hé
thong phan phdi nude sach va ciing co thé do chat luong
hé théng phan phdi nudce chua bao dam. Theo bao céo cia
Trung tdm Y té dy phong tinh Kién Giang trong nam 2015
trén toan tinh c6 6690 ngudi mac bénh tiéu chay lién quan

1. Trung tAim Y té du phong, Kién Giang, Tel 0919974093

2. Lop CK1 V¢ sinh phong dich, HVQY
3. Hoc vién Quian Y

Ngay nhn bai: 12/08/2017 |

Ngay phan bién: 18/08/2017
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dén ngudn nudc cip, riéng TP Rach Gia c6 808 ngudi bi
méc, 1a mot trong nhing noi c6 s6 ngudi bi méc bénh tiéu
chay cao nhét trong toan tinh.

Nha may nudc TP Rach Gia c6 cong suét trén 50.000m?/
ngay dém cung cip cho khoang 77000 khach hang trén dia
ban.Viéc danh gia chit luong nudc dau ra di dugc nha may
thyc hién theo qui trinh. Tuy nhién van con xay ra nhiéu
truong hop méc cac bénh lién quan dén ngudn nude cép do
nha may cung cap.Vi vdy viéc danh gia chit luong nudc tir
dau ngudn cap dén cudi ngudn cap nham tim ra cac yéu td
anh hudng dén chét lugng nudc cap va dua ra cac giai phap
nhim khic phuc nhitng han ché, ton tai d6 1am anh hudng
dén chat lugng nudc cap gitp cho viée cap nude trd nén an
toan va bén viing 1a didu rat can thiét.

II. POI TUQNG VA PHUONG PHAP

Dbi tugng 12 ngudn nude cua chi nhanh cap nude sb 1
cho cac phuong Vinh Thanh, Vinh Quang, phuong Vinh
Théng, chi nhanh cip nudc s6 2 cho phudng Vinh Thanh
Van bao gdm Mang cap I, cap 2 va cap 3.

Phuong phap: Lay mau to hop theo Tiéu chuan Viét
Nam (TCVN 6663-1) vi tri ldy mau trén hé thong phén
phdi dudng 6ng cap nudc ciia nha may thong nhat theo tir
dau ngudn cip dén cudi ngudn cp, theo tan suat 1dy mau
3lan/thang va thoi gian thu thap sb liéu 3 thang.

Poi véi mang ong cdp 1 va cap 2: 108 mau nude 1ay
tai 3 vi tri léy mau di dugce thiét ké sin theo duong éng
cap nudce cia nha may. Vi tri s6 (1) twong tmg vai van lay
mau sb 1; Vi tri s6 (2) twong Gng v6i van 1dy mau sb 2; Vi
tri s6 (3) tuong Gmg voi van ldy mau sb 3.

Poi véi mang ong cdp 3 (hd gia dinh): Lay 54 mau tai
ho gia dinh

Xét nghiém nudce thuc hién tai TTYTDP Kién Giang,
v6i 9 chi tiéu: Mau sic, do duc, pH, ham luong sdt, ham
luong Clorua, d6 cimg, ham luong clo du, Coliform tong
s6 va E.coli. Panh gia chit lugng nude trén hé thong phan
phdi nuéc may theo tiéu chuan vé sinh nuéc in udng
QCVN 01:2009/BYT.

1. KET QUA NGHIEN CUU

Bing 3.1 Ty I¢ chit lwong nwéc dat tai mang cdp 1 - chi nhdnh cdp nwéc so 1.

o Tan suit dat Ty 18
Chi tiéu QCVN 01:2009 (%)'
(n=27)

Mau séc 27 100
Do duc 27 100
pH 27 100
b6 cling 27 100
Ham lugng clorua 27 100
Ham lugng sét 27 100
Ham lugng clo du 13 48,1
Coliform tong sd 27 100
E.coli 27 100
Chi tiéu hoa ly 13 48,1
Chi tiéu vi sinh 27 100
Chét luong nude dat ca chi ti€u hoa ly va chi vi sinh 13 48,1

Chét luong nudc tai mang cip 3 thudc chi nhanh cip
nuée s6 1 ¢6 13 mau nudce dat theo QCVN 01:2009/BYT

SO 41 - Thang 11+12/2017

112 |

Website: yhoccongdong.vn

chiém ty 1¢ 48,1%.


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



\//“
1 o
N

®

NGHIEN CUU KHOA HOC

Bing 3.2 Ty 1¢ chit lwong nwéc dat tai mang cdp 2 - chi nhdnh cip nwéc sé 1.

Tén suit dat
Chi tiéu QCVN 01:2009 Ty 1€ (%)
(n=27)
Mau sic 27 100
Do duc 27 100
pH 27 100
Do cling 27 100
Ham lugng clorua 27 100
Ham luong st 27 100
Ham luong clo du 24 88,9
Coliform tong sd 26 96,3
E.coli 27 100
Chi tiéu hoa ly 24 88,9
Chi tiéu vi sinh 26 96,3
Chat luong nudc dat ca chi tiéu hoa Iy va vi sinh 24 88,9

Bing 3.3 Ty I¢ chit lwong nwéc dat tai mang cdp 3 - chi nhdanh cip nuwéc sé 1

Tan suit dat
Chi tiéu QCVN 01:2009 Ty 1€ (%)
(n=27)
Mau séc 27 100
Do duc 27 100
pH 8 29,6
Do cung 27 100
Ham lugng clorua 27 100
Ham luong st 27 100
Ham Iugng clo du 8 29,6
Coliform tong sb 11 40,7
E.coli 23 85,2
Chi tiéu hoa ly 4 14,8
Chi tiéu vi sinh 11 40,7
Chat luong nudc dat ca chi tiéu hoa 1y va vi sinh 4 14,8
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Biéu db 3.1 Bién déi clo dw va mikc nhiém vi sinh vt nwéc mdy TP Rach Gid
Chi nhdnh cép nwéc sé 1

Bién dbi clo du va ty 18 mau khong dat vi sinh vt
120

100
100

80

58.3 = Copliform TS

&0 551 = F roli
clo dwr
a0 , 388

/

Ty 1g

”’ 14.8
20 0 0 Eﬁ:Fﬁ _—¥ ..
o L &
Tainha may capl cap2 cap3
Bing 3.4 Ty I¢ chit lwong nuwéc dat chi nhanh cép nwéc sé 2
Tén suit dat
Chi tiéu QCVN 01:2009 Ty 1€ (%)
(n=81)
Mau sic 81 100
Do duc 81 100
pH 66 81,5
Do cliing 81 100
Ham luong clorua 81 100
Ham luong sat 81 100
Ham luong clo du 33 40,7
Coliform téng sd 57 70,4
E.coli 71 87,7
Chi tiéu hoa ly 30 37,0
Chi tiéu vi sinh vét 57 70,4
Chat lwong nuéc dat ca chi tiéu hoa 1y va vi sinh 30 37,0

Chi tiéu vi sinh gébm c¢6 2 chi tiéu Coliform tong s6 (70,4%) va c6 71 mau dat E.coli (87,7%). Chi tiéu vi sinh
va E.coli, trong 81 mau c6 57 mau dat Coliform téng s6  vat co 57 mau dat chiém ty 1€ 70,4%.
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Biéu d6 3.2 Bién déi clo dw va mirc nhiém vi sinh vit nwéc mdy TP Rach Gida
Chi nhdnh cip nuéc sé 2

Bién d6i clo du va i 1& mAu khéng dat vi sinh vt
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80 704
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IV. BAN LUAN Noi cho thiy trong 26 mau nudc 14y tai 26 tram cap nudc

Mau nuéc c6 ty 1¢ chi tiéu hoa 1y dat c6 29/55 miu
chiém ty 1& 55,7%. Chi tiéu héa 1y khong dat nguyén
nhan chu yéu 1a do khong dat tiéu chuan vé d6 pH va
ham lugng Clo du. Ty 1¢ hoa ly dat cao hon rat nhiéu so
v6i nghién ctru ciia Dodn Ngoc Hai (2014) tai thanh phd
Ha Nbi cho thiy trong 26 mau nudc lay tai 26 tram cip
nudce va 166 mau nudc dugc lay trude dong ho tai nha dan
tai thanh phd Ha Noi ty 1& dat vé mit hoa 1y 14 3,65% su
chénh léch nay c6 thé do khac nhau vé dia diém, thoi gian
va phuong phap nghién ctru. Ty 1¢ nay tuong dong so véi
nghién ciru ciia Nguyén Tién Diing (2016) dugc thyc hién
tai tinh Tién Giang danh gia chét luong nudc tai cac tram
cap nudc c6 ty 1¢ dat chi tiéu hoa 1y 1a 58,7%. Ty 1é nay
thp hon so voi nghién ctru cia Lé Hoang Ninh va cong
su (2014). Khao sat chat luong nude sinh hoat nong thon
va danh gi4 cic yéu t6 nguy co 6 nhidém anh huong dén
nguén nudc tai huyén Thach Héa, tinh Long An cho théy
qua khao sat 120 mau nudc c6 84 mau dat chi tiéu hoa ly
chiém ty 1& 70%.

Mau nuéce co ty 1& nhiém chi tiéu vi sinh vat c6 13/55
mau chiém ty 1¢ 21,8%, ty 1¢ miu nudc nhiém Coliform
tong s6 va E.coli tvong ddng véi nhau. Nghién ctru cho
thdy ty 16 miu nudc nhidm vi sinh vat thip hon so voi
nghién ctru ctia Dodn Ngoc Hai (2014) tai thanh phd Ha

va 166 mau nudc duge léy trudce déng ho tai nha dan tai
thanh phé Ha Noi ty 1& dat vé mat vi sinh 1 56,2%. Ty 18
nay tuong dong so véi nghién cru ciia Lé Hoang Ninh va
cong su (2014). Khao sat chat lugng nude sinh hoat néng
thon va danh gia cac yéu té nguy co 6 nhiém anh huéng
dén nguén nudc tai huyén Thanh Hoa, tinh Long An cho
thiy qua khao sat 120 mau nudc co6 26 méiu khong dat
chi tiéu vi sinh chiém ty 18 21,7%[12].Ty 1¢ nay cao hon
nhiéu so v6i nghién ctru cua Nguyén Tién Diing (2016)
duoc thuc hién tai tinh Tién Giang danh gia chét luong
nudc tai cac tram cAp nudc trong 596 miu nudc c6 ty 18
nhiém chi tiéu vi sinh vat 13 7,2%. Su khac biét ndy c6
thé do trong nghién ciru nay chung t6i sit dung QCVN
01:2006/BYT dé dbi chiéu con trong nghién ctru trén tac
gia st dung QCVN 02:2009/BYT.

Ham lugng Clo du trong nghién ctru nay dat, voi ty
1&€ 51,9%.Ty 1¢ dat cao hon nhiéu so véi nghién cuu cua
Doin Ngoc Hai tai cac cac nha may, tram cip nudc trén
dia ban thanh phd Ha Noi nim 2014 v6i 2/26 méu dat tai
cac tram cép nude dat ty 1€ 7,7% va c6 7/162 mau tai cac
ho gia dinh chi dat 4,2%. Ty I¢ nay ciing cao hon so voi
nghién ctru cua L& Thi Séng Huong va cdng sy nghién
ctru diéu kién vé sinh va chat lugng nudce tai cac tram
cip nude nong thon cua thanh phd Hai Phong nam 2009-
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2010. Két qua cho thy trong 112 mau nudc tir cac tram
cap nudc chi c6 32/112 miu dat ham lugng Clo du chiém
ty 18 28,57% [16]. Ham lugng Clo du rt can thiét trong
qué trinh khir tring nude néu luong Clo du khong dat tiéu
chuin trong mau nudce sé tao diéu kién cho cac loai vi
khuén giy bénh duong rudt phat trién, tiém tang nguy co
gdy cac bénh duong rudt nhu ti€u chay.

Chi tiéu hoa ly trong nghién ctru co ty 1¢ dat 1a 47,5%.
Nguyén nhan dan dén chi tiéu hoa 1y dat thdp 1a do ham
lwong Clo du khong dat rat cao (48,1%). Ty 1¢ dat cao hon
rat nhiéu so véi nghién ctru ciia Dodn Ngoc Hai tai cac cac
nha may, tram cép nudce trén dia ban thanh phé Ha Noi
nam 2014 vaéi ty 1€ dat chi ti€u hoa hoc 1a 3,65%[9]. Ty 1€
nay thap hon nhiéu so v&i nghién ciru ciia Lé Hoang Ninh
va cong su (2014). Khao sat chét lugng nudc sinh hoat
nong thén va danh gia cac yéu td nguy co 6 nhiém anh
huong dén ngudn nudc tai huyén Thanh Hoa, tinh Long
An cho thiy qua khao sat 120 mau nudc c6 84 mau dat chi
tiéu hoa 1y chiém ty 1¢ 70%. Ty 1¢ nay ciing thip hon so
v6i nghién ciru cia Nguyén Tién Diing (2016) duoc thuc
hién tai tinh Tién Giang danh gia chét, luong nudce tai cac
tram cip nudc trong 596 miu nudc cb ty 1¢ dat chi tiéu
hoa ly 1a 58,7%.

Chi ti€u vi sinh vat trong nghién ctru co ty 1€ dat la
75,9%.C6 sy chénh léch giita ty 1¢ nhiém Coliform téng
s6 (24,1%) va E.coli (6,8%). Ty 1€ dat vi sinh vat trong
nghién ctru cao hon so voi nghién ctiu cia Doan Ngoc

TAI LIEU THAM KHAO

Hai (2014) két qua cho thay ty 18 vi sinh vat dat 50%. Két
qua nghién ciru véi ty 1¢ dat vi sinh vat cao hon rat nhiéu
so voi nghién ciru “Panh gia chét luong nude udng qua
chi sb vi sinh vét tai huyén Budn Don, tinh bk Lic nam
2007” cua Nguyén Manh Hung va Cong su véi ty 1¢ dat
vi sinh vat tai tai xa Krong Na 1a 13,4%, tai xa Ea Huar la
26,7%, va tai xa Ea Noul 1a 20%. Két qua nay ciing cao
hon so v&i nghién ctru Vii Thi H6 Van va Nguyén Thi
Tuyén (2012) tai Trudng dai hoc Y Ha Noi cho két qua co
50% s6 mau dat tiéu chudn vé vi sinh vat.

V. KET LUAN

Ty 1é mau nudc dat tai chi nhanh c?ip nuée sb 1 1a 50%,
chi nhanh cap nude s6 2 1a 33,3%. Trong tong s6 162 miu
nudc trén 3 mang cap nudc chi nhanh sb 1 va sé 2 cua
nha may nudc TP Rach Gia c6 77 mau dat chét luong theo
QCVNO01:2009/BYTty1€47,5%. Chiti€uhoaly dat47,5%,
chi ti€u vi sinh 75,9%. Chi ti€u Clo du co ty 1¢ dat 48,1%.
Ham lugng Clo du trung binh tai mang cép 1 1a 0,55mg/l,
mang cap 2 1a 0,38mg/l va mang cip 3 1a 0,11mg/l, chi
nhaanhs cip nude s 2, mang cip 1 13 0,60mg/l, mang cip
214 0,37mg/l va mang cap 3 1a 0,09mg/1.

Ty 18 nhidm vi sinh vét chi nhanh cip nudc s6 1 tai
mang cip 1 14 0, mang cép 2 1a 3,7% va mang cép 3 1a
59,3%. Ty 1& nhiém vi sinh vat chi nhanh c?ip nude sb 1
tai mang cip 1 1a 0, mang cap 2 1a 11,1% va mang cép 3
1a 70,4%.

1. Bd Nong nghiép va Phat trién ndng thon (2014), Bdio cdo két qua thie hién chicong trinh muc tiéu quéc gia

nuwdc sach va vé sinh moi triueong nong thén nam 2013.

2. Ping Ngoc Chanh, Vii Trong Thién va Nguyén Xuan Thity (2008), “Khao sat chit lwong nude sinh hoat néng
thon va xac dinh cac yéu t6 6 nhim anh hudng dén ngudn nudce s dung tai ho gia dinh & hai tinh Long An va Hau
Giang”, Tap chi Y hoc TP. Ho Chi Minh, tap 12(S6 4), tr. 198 - 204.

3. Ping Ngoc Chanh, Nguyén P§ Qudc Théng va Nguyén Tran Bao Thanh (2014), “Thyuc hanh sir dung nudc
sinh hoat, nudc an uéng va nha tiéu hop v¢ sinh tai hg gia dinh nong thon khu vuc phia Nam, nam 2012 - 2013, Tap

chi Y hoc TP. Ho Chi Minh, Tap 18(S6 6), tr. 111 - 117.

4. Cong ty TNHH MTV Cip thoat nwée Kién Giang (2017), Bdo cdo tong két tinh hinh thue hién SXKD ndm

2016 va phwong hwong hoat dong nam 2017.

5. Cuc Quan Iy méi truomg - By Y t& (2012), Bdio cdo ddnh gid linh viee cdp nude va vé sinh méi trieong Viét Nam nim 2011.

6. Nguyén Thu Ngoc Diép (2008), “Khao sat chat lugng mot s nhom thyc pham vé chi tiéu vi sinh phong ngira
dich tiéu chay cip nam 2007 ", Y hoc thanh phé Ho Chi Minh, tap 12(S6 4), tr. 291-296.

7. Nguyén Tién Diing (2016), Thuec trang chat lwong nueée sinh hoat néng thon tai cac tram cap nwée tdp trung tai

tinh Tién Giang va mgt s6 yéu t6 lién quan, Luan van thac sy Y t& cong cong, Truong Pai hoc Y té Cong cong Ha Noi.

8. Dodn Ngoc Hai va cac cdng sw. (2015), “Thuc trang cht lugng nude in udng, sinh hoat tai cic nha may, tram
cap nudc trén dia ban thanh phé Ha Noi nam 2014, Tap chi Y hoc Dy phong, Tap sb XXV(S6 4 (164)), tr. 184,
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NGHIEN CUU CHAT LUONG THUOC PONG DUGC VA DUGCLIEU
TAI CAC NHA THUOC €O TRUYEN TRONG TiNH HAU GIANG

TU 2009-2013

TOM TAT:

Chat lugng thudc anh hudng tryc tiép dén st khoé
nguoi dung. Thubc co chét lugong tot, gitp ngudi bénh
chong binh phuc, nguoc lai co thé gay ra: bénh cham khai,
tham chi bénh c6 thé tré nén tram trong hon.

Trong thyc té hién nay, phan 16n cac cong ty san xuat
dong duoc déu chua dat “Thuc hanh tdt san xuat thudc”.
Dugc liéu khong rd ngudn gde chiém trén 70% thi truong.

Hién nay trén dia ban tinh Hau Giang c6 trén 50 co
s6 mua ban dong dugc va dugc lidu. biéu kién co so vat
chat cac noi nay con nhiéu yéu kém, nhat 1a diéu kién
bao quan thudc va dugce liéu. Két qua nghién ciru vé chét
luong thube dong dugc va dugc liéu tr 2009 dén 2013:

- Thude va duge lidu khong dat chét luong: 21,76 %

- Dugc liéu gia: 7,30%

- Lién quan giita chit lugng thudc véi dién tich co s6:
y =18,05,p<0,05

, " Lién quan giita cht lugng thube voi co s¢ vat chét:
x =8,66 ,p<0,05

- Lizén quan giita chit luong thudc véi tic dong anh

sang: x =4,25 ,p <0,05

SUMMARY: THE STUDY ON THE QUALITY OF
THE HERBAL PRODUCTS AT TRADITRIONAL
PHARMACIES OF HAU GIANG PROVINCE IN
2009 - 2013

Drug quality directly affects the health of users. Good
quality medicines, helping patients recover quickly,
opposite can cause disease prolonged or the disease can
become even worse.

In current practice, most companies manufacture
herbal medicines are not reaching “Good Manufacturing
Practice” Medicinal unknown origin accounted for over
70% of the market.

Nguyén Hiéu An' Nguyén Van Lanh?

Currently the province of Hau Giang has over 50
establishments purchase herbal and botanical products.
Conditions facilities of this place is still weak, especially
the storage conditions of medicines and pharmaceuticals.
Research results on the quality of herbal medicines from
2009 to 2013:

- Herbal medicines did not get the drug-quality
standard: 21,76 %

- The rate of the fake herbal: 7,30%

- The relatgonship between herbal quality with area
pharmacies: ¥ =18,05, p< 0,05

- The relationship betzween herbal drug quality with
8,066, p <0,05

- The rzelationship between herbal quality with effects
of light: x =4,25,p <0,05

provisional pharmacies: y =

I. DAT VAN DE

Theo quy dinh thube va dugce lidu (goi chung 1a thuéc)
trude khi dwa vao luu théng phan phdi déu dugc kiém
tra 100% 16 mé. Tuy nhién trong qué trinh dén tay nguoi
dung, thudc phai duge bao quan ding quy dinh, néu khong
thudc s& nhanh chong giam chit luong. Tuy nhién trong
thuc té hién nay, tt ca cic xi nghiép, cac xuong san xuat
dong duoc déu chua dat “Thuc hanh tot san xuit thudc”.
Duogc liéu khong rd ngudn gbe chiém trén 70% thi truong.
Chat luong duoc liéu khong dugce kiém dinh ro rang, mot
s6 dugc lidu quy, dét tién da dugc chiét xuét can hoat chét
roi méi xuat ban.

Hién nay trén dia ban tinh Hau Giang c6 trén 50 co
s& mua ban dong dugc va dugce liéu. Cac nguén thude
cung cap va dugc lidu cho cac co sé nay rat phong phu
va phuc tap. Diéu kién co so vat chit cac noi ndy con
nhidu yéu kém, nhét 13 diéu kién bao quan thudc va
duoc liéu.

1. Trung tim Kiém nghiém Dwoc pham, My phAm Hau Giang

2. Trung tam Y té Dy phong Hau Giang

Ngay nhan bai: 21/07/2017 |

Ngay phdn bi¢n: 15/08/2017 |

Ngay duyét dang: 31/08/2017
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Dé thuc hién tot muc tiéu: “Chinh sach Qudc gia vé
thudc ctia Viét Nam” 1a “Dam bao cung ung thuong xuyén
va du thude co chat lwong dén nguoi dan”. Chung toi thuc
hién dé tai: “Nghién ctru tinh hinh chét luong thuéc Pong
duoc va duoc liu tai cac nha thude & tinh Hau Giang nam
2009-2013”. Nham myc tiéu:

- Xac dinh ty l¢ thuéc dong dwoc va dwoc liéu khong
dat chdt heong qua tiéu chudn kiém nghiém.

- Xde dinh mot s6 yéu t6 cé lién quan vé dam bdo chit
heong thuéc.

IL. POI TUQNG VA PHUONG PHAP NGHIEN
cuu

2.1. Poi twgng nghién ciru

- Tét ca cac nha thudc va phong kham chan tri y hoc
¢d truyén co ban thudc ngudn gbe duge lidu trén dia ban
tinh Hau Giang.

- Cac mit hang duge pham c6 ngudn gde duoc liéu va
duoc liéu.

- Ngudi ban thude tai cac nha thude, phong chan trj y
hoc ¢b truyén.

2.2. Phuwong phap nghién ciru: Nghién cliru ngang mo ta

Chon méu

- Nha thude: Chon tit ca cac nha thude y hoc ¢ truyén,
phong Kham chén tri YHCT trén dia ban tinh Hau Giang;
khoang 50 co sé.

- Thanh pham va dugc liéu: Liy mau theo qui dinh vé
kiém nghiém thudc ctia By Y té.

- Khao sat tai co sé ban thude nhitng van dé lién quan
dén nghién ctru.

2259
15,38% %

Fr—
L

84.62%

- o

- Thu thap dir kién tir két qua kiém nghiém.

Xir Iy 56 liéu

- Céc két qua kiém nghiém thudc, va cac ghi nhan qua
khao sat s& dugc kiém tra tinh phu hop, sy hoan tAt ciia
yéu cau dé tai. Dit kién dugc xtr Iy bang phan mén EPI-
INFO 6.04.

- Tét ca cac bién sb nghién ctru duoc tinh bang tan s6
vaty 1€. ’ o, ‘

- Test thong ké p va phép kiém y dugc stt dung dé xac
dinh mdi lién hé giira

chat luong thube vai cac bién doc lap (co so vt chat,
trinh d6 nghiép vy, dién tich co s0, diéu kién tac dong cua
anh sang) ¢ ngudng 5%.

III. KET QUA NGHIEN CUU
3.1. Két qua kiém nghi¢m thudc qua miu liy KTCL
(kiém tra chét lwgng)

Bing 3.1: Tong hop chit lwpng cdc méu ldy dé KTCL
theo chiing logi

Thanh phdm 39 06 (15,38)
Duoc ligu 301 68 (22,59)
Tong cong 340 74 (21,76)

Thubc c6 ngudn gde déng dwoc va duge lidu déu co ty
1¢ khong dat chit lugng (KDCL) rét cao.

) L patTcat

Khong dat TCCL
77,41
%

Bdng 3.2: Téng hop chit luong thuéc qua cdc mdu ld'y dé KTCL theo khu vue

MAiu thudc Kiém tra chit lwgng
Khu vye Téng s6 miu Téng s6 miu Ty 1€ % Téng
KTCL KbPCL KbPCL
TP-TX: -Th.Phim 16 04 25,00 22,05
- Duogc liéu 120 26 21,66
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MAu thudc Kiém tra chit lwgng
Khu vye Tong s6 miu Téng s6 miu Ty 1€ % Tong
KTCL KPCL KDPCL
Thi trén, thi t&:-Th. Phdm 23 02 8,69 21,56
- Dugc lidu 181 42 23,20
Tong cong: -Th.pham 39 06 15,38 21.76
- Dugc liéu 301 68 22,25
Thanh phdm Pong dugc tai thanh phd, thi xd kém chat luong cao gip ba lan ving nong thon.
Biéu do. Ty 1¢ thuéc khéng dat chit lwong theo khu vuc
2
L
20+
151
10+
5_
Thanh phé - Thi xa Thi trdn Thi tt
Thube = Duoc liéu
Bing 3.2: Tong hop chit lwong mau liy dé KTCL theo huyén, thi
Huyén, thi Tongsomiu | Tongsmiu | 100 ypep Tén
bk KTCL KPCL Y 8
TP Vi Thanh -Th. Pham 06 01 16,66
28,98
- Duge lidu 63 19 30,16
Chau Thanh: :-Th. Phim 02 01 50,00
20,00
- Dugc liéu 23 04 17,39
Chau Thanh A:-Th. Pham 17 02 11,76
24,56
- Duoc liéu 40 12 30,00

SO 41 - Thang 11+12/2017 | 1 19
Website: yhoccongdong.vn



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



Y HOC

JOURNAL OF COMMUNITY MEDICINE CONG DONG 2 0 17

TX Ngi Bay: - Th. Pham 02 01 50
13,20
- Duoc liéu 51 06 11,76
Phung Hi¢p: - Th. Pham 04 00 00
18,52
- Dugc liéu 50 10 20,00
Long My:: - Th. Phdm 04 00 00
21,95
- Dugc liéu 37 09 24,32
ViThuy:: - Th. Phdm 04 01 25,00
21,95
- Duoc ligu 37 08 21,62
Téng cong: - Th. Pham 39 06 15,38
21,76
- Duogc ligu 301 68 22,59

Biéu do: Ty 1¢ thuéc khong dat chit lwong theo huyén thi

28,98
301 "

24,56
251 21,95 21,95 < d

e/
- 18,52 oy
Y s/
| 132
15 AV
10-
5.
01 L L Vapm' o Vemn

TX Nga Phung Chau Long My Vi Thuy Chau TP. Vi
Bay Hiép Thanh Thanh A Thanh

Bdng 3.3: Téng hop chit luong thuéc qua cdc miu liy KTCL theo dia chi

Mau thubc Kiém tra chit lwgng

Dla chi Téng s6 miu KTCL Tﬁ';f;ginsu T 18 % KDCL
NT boéng dugc: :-Th. Pham 26 03 11,53
- Dugc lidu 198 46 23,23
KCB. YHCT: :-Th. Pham 13 03 23,07
- Dugc liéu 103 22 21,35
Tong cong: :-Th. Pham 39 06 15,38
- Dugc liéu 301 68 22,25
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Bing 3.4: Tong hop chit lwong thuéc qua cdc méu liy KTCL theo dang bao ché

, , MAu thudc Kiém tra chit lwgng
Dang bao che thuoc

Téng s6 miu KTCL Téng s6 miu KPCL Ty 1§ % KPCL

Vién nhong 04 0 0

Vién nén, bao duong 05 01 20

Vién hoan, té 24 03 12,5

Thube bot 01 00 00

Thudc nude 05 02 40

Duoc liéu 301 68 22,59

Tong cong 340 74 21,76

40
404 =

301
22,59

20; 4

101

0 0

O S e
Vién nhong Thudc bot  Vién hoan, t&¢  Vién bao Dugc liécu  Thudc nudc

O

e

Badng 3.5- Nguyén nhdn thanh phcfm khong dat chit luwong

NGUYEN NHAN TAN SO TY LE %

Nhiém khuén 02 5,13

Do dong déu khdi luong 03 7,69

Thé tich 01 2,56

Téng cong 06 15,38

10

5 <

7 Eéc)
Lo~
0 Pom  VPom Vo

Nhiémkhuin Do PDKhéi  Thé tich
luong
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Bdng 3.6- Nguyén nhén dwoc liéu khong dat chit luong

NGUYEN NHAN TAN SO TY LE %

Mit khéi luong do siy 04 5,88
DPinh tinh khong dung (Duoc li¢u gid) 22 32,35
Do am 10 14,70

Tro toan phan 04 5,88
Ham luong hoat chat 08 11,76
Nhim tap chét 20 29,40

Téng 68 100

Biéu do. Ty 1¢ dwoc liéu khéng dat chit lwong theo nguyén nhin

40- 35,71
A
30
21,42 21,42
A A
207 14,28
_ A
O- 2 2 z
Ham lugng Tro toan phan D6 am Pinh tinh Mat KLDS

Bdng 3.7 Duwoc liéu gid

STT Tén thudc gia S6 lugng

01 Hoai Son 9

02 Phong Ky 1

03 Bach Phuc Linh 5

04 Y Di 1

05 Ha Thu o 1

06 Hoéng Hoa 2

07 DPan Sdm 1

08 Hoang Ky 2
Téng 22

CAC YEU TO LIEN QUAN PEN CHAT LUQNG THUOC:

Bing 3.8- Phén bé dién tich co sé bdn thuéc

DIEN TiCH TAN SO TY LE %
<10 m? 14 25,93
10 - 15m? 18 33.34
16 —20 m? 15 27,78
> 20 m? 07 12,96
Téng cong 54 100,00
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Biéu do. Phén bé ty I¢ dién tich cdc co sé ban thuéc

12.96% - 25,93%
270 N
33,34%
= <10 m2 10-15m2 1620m2  ©>20m2

Bing 3.9. Phin bé két cdu nha ciia co sé bdn thuéc

KET CAU TAN SO TY LE %
Nha kién ¢ 28 51,85
Nha bén kién cb 15 27,78
Nha tam bg 11 20,37
Tong cong 54 100,00

Biéu do. Phan bo két cau nha ciia co so bdn thuoc

— 27,78%
38,89% ( |
33,33%
= Nha kién cb Nha ban kién cb Nha tam bo

Bing 3.10. Huong tic djng ciia dnh sdng mdt tréi doi véi co sé bdn thuéc

HUONG ANH SANG TAN SO TY LE %
bong 11 20,37
Tay 13 24,07
Nam 15 27,78
Bic 15 27,78
Tong 54 100,00
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Bing 3.11- Bing phén bé trinh d¢ nghiép vu ngwoi bin thuéc

TRINH PQ NGHIEP VU TAN SO TY LE %
Luong duogc 26 48,14
Luong y 12 22,22
So hoc 02 3,70
Trung hoc 07 12,96
Nghiép vu khac 07 12,96
Téng 54 100,00

Biéu db. Phin bé trinh dp nghiép vu nguwoi ban thuéc

12,96%
12.96%

3.7% smmwe————— N\

48.14

22.22%

" Luong dugc Luong y " So hoc Trung hoc Nghiép vu kha

MOI LIEN QUAN GIUA CHAT LUQNG THUOC VOI CAC YEU TO

Bing 3.12- Lién quan giita chit lwong thuéc va trinh dé nghiép vu

CHAT LUQNG THUOC TEST
TRINH PQ .
NGHIEP VU . TONG 2
PAT KHONG PAT x p
DAT 226 58 284
KHONG PAT 40 16 56 1,79 >0,05
Téng 266 74 340
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Bing 3.13- Lién quan giita chit lwong thuéc va co sé vit chit

) ) TEST
CO SO TINH TRANG CHAT LUQNG THUOC . A
VAT CHAT TZHONG KE
Khéng Dat Dat Tong Ty 1€ % KPCL % p
KHONG DAT 44 86 130 33,85
DAT 30 180 210 14,26 18,05 <0,05
Tdong 74 266 340 21,76
Bing 3.14- Lién quan giiva chit luong thuéc va dién tich co sé
EN Ti TINH TRANG CHAT LUQNG THUOC TEST
DIEN TiCH A ; THONG KE
CO SO S
Khéng Pat Pat | Tong Ty 1é¢ % KPCL 2z p
KHONG PAT 38 87 125 30,40
DAT 36 179 215 16,75 8,66 <0,05
Tong 74 266 340 21,76
Bing 3.15- Méi lién quan giiva chit lwong thuéc va tic dpng ciia dnh sing
A - [ TiNH TRANG CHAT LUQNG THUOC TEST
TAC DONG CUA A ; THONG KE
ANH SANG 2
Khéng Dat Dat Tong Ty 1€ % KPCL % p
KHONG DAT 35 91 126 27,78
DAT 39 175 214 18,22 10,9 <0,05
Tdong 74 266 340 21,76

IV. BAN LUAN

Ty 1¢ thudc kém chat lugng chung qua nghién ctru 1a
21,76%. Ty 18 nay cao hon gép doi so véi ty 18 chung ciia
ca nudc 1a 10,08 % va cao hon cac nghién ctu khac tai
Quang Tri cia Nguyén Vin Quang la 20%. Theo nghién
clru ciia V& Van Tién tai Quang Nam, ty 1¢ thuc Dong
duoc KCL 1a 10,53%

Riéng thanh phim thudc Péng dugc ty 16 KCL kha cao
15,38%. Nguyén nhan co thé do tai Viét Nam diéu kién
khi hau c6 nhidu bt lgi cho cong tac bao quan thude. Mit
khac chinh nguyén nhan khong kiém soat dugc ngudn goc
duoc liéu, chit luong bép bénh, cic co s& san xut bong
duoc lai chua dat tiéu chudn GMP, vi vay cac thubc dat
chat luong & murc gidi han thip s& trd thanh kém chét
luong sau mot thoi gian ngan luu hanh.

Péi v6i duge liéu, hdu nhu khong c6 nha thudc nao
ching minh dugc ngudn gbe xudt x{, nén rat kho khan
cho cong tac quan 1y chét lugng.

Ty 1é thubc KCL cao nhat tai TP Vi Thanh (28,98%),
ké dén 1a huyén Chau Thanh A (24,56%), 14 hai noi tap
trung nhiéu nha thudc Péng duogc trong tinh ké dén 1a
huyén Long My (25%). Nguyén nhén co thé do cac nha
thude 16n c6 nhidu mit hang, tap trung & cic ving thanh
thi. Mot dic diém khéc tai Hau Giang nguoi thanh thi su
dung nhiéu thanh phdm Péng dugc, nguoc lai ving néng
thon dung nhiéu dang thude phién, nén ty thube kém chat
luong ciing thay doi theo dang thudc va khu vue.

Dang thudc vién nén, bao dudng va dang vién hoan, té
¢6 ty 1¢ thudc KCL cao nhat (20%) va (12,5%), cho thiy
diéu kién bao quan rat khé v6i nhém thude nay. Theo két
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qua nghién ctru tai Quang Tri va Quang Nam cho két qua
tuong tu tai Hau Giang vé dang bao ché nhom thude. Nhan
dinh ctia tac gia nghién ctru trén, nguyén nhan 1a do sy dau
tu nghién ctru do on dinh cua thude chua cao, do d6 ham
luong hoat chat bi hong trong qué trinh luu hanh.

- P6i v6i thude thanh pham: Ty 1é¢ KCL cao trong d6
¢6 nguyén nhin khong dat do nhiém, day 1a két qua tat yéu
clia cic co s& san xuat chua dat tiéu chuan GMP. Ddi véi
duoc liéu: ty 1€ KCL cao nhét 1a dinh tinh khong dang tic
(21,42%), ké dén 1a nhiém tap chat (29,40%). Két qua trén
cho thiy ngudn duoc liéu troi ndi con 1an nhidu tap chat,
duoc liéu gia, cac co quan quan Iy chwa kiém soat duorc.

Céac co so kinh doanh c6 dién tich qua hep dudi 15
m? chiém 59,27%, cac co s nay khong kh1 khong thong
thoang, tao diéu kién thuan lgi cho nong am nim mdc
phat trién. Qua test thong ké cho thiy c6 mdi lién quan
giita cht luong thude va dién tich co sd.

Két qua nghién ctru ty 1& nha tam bg va ban kién cb
kha cao (48,15%), khong phu hop diéu kién dé kinh doanh
va bao quan thudc theo Quyét dinh s6 11/2007/QD-BYT.
Qua test thong ké cho thay c6 mdi lién quan giita chat
lwong thude va két cdu co so.

Két qua khao sat co ngudi ban thube nghiép vu khac
hodc ¢6 trinh d6 so hoc chiém 16,66%, va chua théy moi
lién quan giira chat lwong thudc va trinh d¢ ngudi ban.

TAI LIEU THAM KHAO

Tuy nhién thudc kém chat luong & nhém nay rat cin quan
tam trong cong tac cap nhat kién thirc cho nguoi ban.

Nong, am 1a khi hau dac trung cho vung d4t Nam B9,
1a diéu kién bét loi cho cong tac bao quan thudc. Trong
d6 nong tir anh sang truc tiép cang bat loi hon. Quan két
qué nghién ctru cho thay c6 méi lién quan giira chat lugng
thude va su tic dong cua anh sang tryc tiép.

V. KET LUAN
Qua nghién ciru két qua kiém nghiém 39 miu thudc

thanh phém va 301 mau dugc liéu & cac Nha thude bong
dugc va Phong chan tri YHCT tir 2009 - 2013, chung t6i
6 két luan nhu sau:

* Ty I¢ thudc khong dat chit lwong qua tiéu chudn
kiém nghiém:

- Ty 18 thubc thanh phdm kém chat luong chung:
15,38%

- Ty 1¢ dugc liéu kém chat lugng : 22,59%

+ Duogc lidu gia: 22 miu Ty 1¢ gia:7,30%

* Mgt 56 yéu to cé lién quan dén chit lwong thubc:

- Co méi lién quan giita chat lugng thude véi dién tich co's.

- C6 mdi lién quan gitta chat luong thude véi két ciu co so.

- C6 mdi lién quan giita cht luong thube véi tac dong
cua anh sang.
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NGHIEN CUU KHOA HOC

KET QUA THUC HIEN DANH MUC KY THUAT KHAM CHUA
BENH THEO PHAN TUYEN CUA BOY TE TAI BENH VIEN A THAI

NGUYEN NAM 2016

TOM TAT :

bat van dé: Viéc danh gia Kkét qua thyc hién danh muc
ky thuat (DMKT) kham chita bénh (KCB) tai bénh vién
theo quy dinh cta BO Y té s& 1 co s¢ dé dua ra cac dé
xuét, can thi¢p nang cao chit lugng thuc hién phan tuyén
k¥ thuat tai bénh vién, qua d6 nang cao chét luong cham
soc stic khoe nhan dan. Muc tiéu nghién ciru: Panh gia
két qua thuc hién cac danh muc ky thuat kham chita bénh
theo phan tuyén ciia BO Y té tai Bénh vién A Thai Nguyén
nam 2016. Phwong phap nghién ctru: Nghién ctiru mo ta
cit ngang thong qua sb liéu thir cp vé phéan tuyén ki thuat
tai Bénh vién A Thai Nguyén. Két qua: S6 DMKT thyc
hién duogc ¢ hé noi 1la 1698 danh muc, chiém ti 1€ 56,9%; ti
1¢ thyc hién dugc chiém cao nhat & chuyén khoa Hbi stc
cap ciru vai 84,7%, tiép theo 1a chuyén khoa Phuc hdi chiic
nang v6i 84,0%. S DMKT thuc hién dugc ¢ hé ngoai 1a
3782 danh muc, chiém ti 1& 62,8%: ti 1& thuc hién dugc
chiém cao nhét 1a chuyén khoa Phu san vdi 92,8%, tiép
theo 1a khoa Ngoai véi 70,9%. S6 DMKT thuc hién duoc &
hé can 1am sang la 740, chiém ti 1¢ 55,8%, cao nhét la khoa
Giai phiu bénh véi 88,3%, tiép theo 1a Huyét hoc truyén
mau vai 73,0%. Két luan: Két qua thyc hién DMKT KCB
theo phan tuyén ctia Bo Y té tai Bénh vién A Thai Nguyén
nam 2016 chua cao: trong téng s6 DMKT tuyén tinh dwoc
trién khai, s6 DMKT d thyc hién duoc tai Bénh vién A 1a
6220, chiém ti 18 60,2%. Tuy nhién, trong téng s6 DMKT
tuyén trung wong duoc trién khai thi Bénh vién da thuc
hién vuot tuyén 406 k¥ thuat, chiém ti 18 1a 18,9%.

Twr khoa: Danh muc k¥ thuat, khdm chira bénh, phan
tuyén, Bénh vién A Thai Nguyén

SUMMARY:

THE RESULTS OF IMPLEMENTING
TECHNIQUE IN MEDICINE EXAMINATION
ACCORDING TO DECENTRALIZATION BY

Nguyén Thanh Tung', Trinh Van Hiung?

MINISTRY OF HEALTH AT THAI NGUYEN A
HOSPITAL IN 2016

Background: The assessment of the implementing
technique in medicine examination according to
decentralization by Ministry of Health will be the evidences
for making proposals, interventions to improving the
quality of implementing technical routing in hospitals,
thereby improving the quality of people’s health care.
Study objectives: tovaluate the results of implementing
technique examination according to
decentralization by Ministry of Health Ministry at Thai
Nguyen A hospital in 2016.

Study subjects and methods: A cross-sectional
descriptive study was conducted by secondary data collection
about technical decentralization at Thai Nguyen A hospital.

Results: The number of completed technique in the
internal system was 1698 categories, accounting for
56.9%; the rate of completed technique in Emergency
department was highest with 84.7%, followed by
Rehabilitation department with 84.0%. The number
of completed technique in the surgery sector was 3782
categories, accounting for 62.8%; the rate of completed
technique in Obstetric department was highest at 92.8%,
followed by Surgery department was 70.9%. The number
of completed technique subclinical sector was 740
categories, accounting for 55.8%, the highest was 88.3%
in the Pathology department, followed by Hematology &
Blood Transfusion department with 73.0%.

Conclusion: The results of implementing technique
in medicine examination according to decentralization by
Ministry of Health at Thai Nguyen A hospital in 2016 is
not high: Of'total provincial deployed technique deployed,
the number of completed technige at A hospital was 6220,
accounting for 60.2%. However, of total national deployed
technique, the hospital has exceeded 406 techniques, with
the rate 18.9%.

in medicine

1. Bénh vién A Thai Nguyén, PT: 0912 373 899, Email: tungvienatn@gmail.com

2. Trwong Pai hoc Y Dwoc Thai Nguyén

Ngay nhdn bai: 30/08/2017 |

Ngay phan bién: 08/09/2017

| Ngay duyét dang: 15/09/2017
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Key words: technique list, medicine examination,
decentralization, Thai Nguyen A hospital.

I. PAT VAN PE

Theo quy dinh ciia BO Y té, hé thong kham chita bénh
(KCB) ¢ Viét Nam dugc phan thanh 4 tuyén: tuyén trung
wong, tuyén tinh, tuyén huyén va tuyén xa [2], [3]. Cach
thirc to chirc hé thong nay di tao ra mang ludi cham séc
strc khoe tir cdp d6 don vi co s¢ dén cip do trung wong
trong mot cach théng nhét, hiéu qua [3]. Di kém voi phan
tuyén KCB, B9 Y té ciing quy dinh cac danh muc k¥ thuat
(DMKT) duoc phép thuc hién & cac tuyén theo Thong tu
43/2013/TT-BYT [3]. Viéc phan tuyén k¥ thuat s& giup
cho cic co s KCB phat trién cac ky thuat chuyén mon,
dau tu nguén luc c6 trong diém dé hoat dong diéu tri dat
hiéu qua cao; qua d6 gop phan giam tai cho tuyén trén,
giam ganh nang chi phi cho nguoi bénh va gia dinh. Thuc
té, theo bao céo cia Bo Y té thi tinh trang qua tai bénh
vién ¢ tuyén trung wong 1a rit phd bién véi nguyén nhan
chinh do cac bénh vién tuyén dudi thuc hién chua dﬁy
du cac k¥ thuat chuyén moén trong pham vi dugc phan
cong [4]. Thai Nguyén la mot tinh trung du mién nai phia
Bic. Trong nhitng nim qua nganh Y té Thai Nguyén da
¢6 nhitng budc phat trién manh mé&, cac bénh vién & Thai
Nguyén da co nhitng budc phat trién ca vé quy mo va
chét lugng KCB. Bénh vién A Théi Nguyén la bénh vién
da khoa hang 1 cua tinh, c6 quy mé 510 giudng ké hoach
v6i 500 can bo y té. Hang nam Bénh vién A Thai Nguyén
khéam bénh cho khoang 160.000-170.000 luot ngudi bénh,
diéu tri ndi tra cho khoang 25.000-27.000 ngudi bénh, tuy
nhién van con khoang 3.500-4.500 bénh nhan hang nim
phai chuyén Ién tuyén trén, nguyén nhan do bénh ning
vuot qua pham vi phan tuyén va mot sé ky thuat trong
pham vi tuyén tinh chua trién khai duogc [1]. Viéc danh gia
két qua thyc hién DMKT KCB tai bénh vién ctia b y té s&
1a co so tién dé dé dua ra cac dé xudt, can thiép nang cao

chét luong thyc hién phan tuyén ky thuat tai Bénh vién A,
qua d6 nang cao chit luong chim séc strc khoe nhan dan.
Cau héi dat ra la thyc trang viéc kham chita bénh theo
phan tuyén ky thuat cia Bo Y té tai Bénh vién A hién nay
nhu thé nao? D6 1a 1y do chung t6i tién hanh nghién ciru
nay voi muc tiéu: Panh gia két qua thuc hién cac danh
muc k¥ thuat kham chita bénh theo phéan tuyén cia Bo Y
té tai Bénh vién A Thai Nguyén nam 2016.

I POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Déi twong nghién ciru: Cac vin ban, quyét dinh,
quy dinh c6 lién quan dén phan tuyén k¥ thuat va hé théng
sO sach bao céo hoat dong KCB tai Bénh vién A Thai
Nguyén tur 01/2016-12/2016.

2.2. Thoi gian va dia diém nghién ciru: tir 6/2016-
8/2017 tai Bénh vién A Thai Nguyén.

2.3. Phwong phap nghién ctru:

- Phuong phap nghién ctru mo ta, thiét ké cit ngang.

- Thu thap sé liéu thir cip vé DMKT KCB theo phan
tuyén tai Bénh vién A Thai Nguyén.

- Chon mau: Thu thap toan bo s6 liéu thu cép qua cac
bao céo thong ké, béo cio tong két, phan mém quan 1y
cong tac KCB, DMKT dugc phé duyét tai Bénh vién A
Thai Nguyén duoc luu tri tai phong ké hoach tong hop tir
01/2016-12/2016.

2.4. Chi s6 nghién ciru: DMKT hé noi dung tuyén
dugc thuc hién, DMKT hé ngoai dung tuyén duoc thuc
hién, DMKT céan lam sang dang tuyén dugc thuc hién,
DMKT hé ndi vuot tuyén dugc thuc hién, DMKT hé
ngoai vuot myén duoc thyc hién, DMKT cén lam sang
vuot tuyén duge thue hién.

2.5. Phwong phap xir 1y s6 liéu: Cac sé lidu sau khi
thu thap, duoc tong hop, phan tich va xir Iy bang phan mém
SPSS 16.0, st dung céc thuat toan thong ké trong y sinh hoc.

III. KET QUA NGHIEN CUU

Bing 1. Danh muc ky thudt hé néi diing tuyén dwoc thuwe hién tai Bénh vién A

TT I el Ik Ao,
1 | Hdi stre cip clru va Chdng doc 92 78 84,7
2 | Noikhoa 250 187 74,8
3 | Nhi khoa 2201 1234 56,1
4 | Lao 29 23 79,3
5 | Daliéu 75 47 62,7
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NGHIEN CUU KHOA HOC

S6 DMKT tuyén tinh do | S6 DMKT bénh vién | Ty 1é thue

TT Chuyén khoa BYT quy dinh thue hién duwgce hién (%)
6 | Tam than 65 7 10,8
7 | Noi tiét 165 97 58,8
8 Y hoc cb truyén 85 4 4,7
9 | Phuc hoi chirc ning 25 21 84,0
Téng 2987 1698 56,9

Ti 1 thuc hién dwgc DMKT chiém cao nhit & chuyén Y hoc cd truyén v6i 4,7%. Ti 1€ thyc hién DMKT chung

khoa Hoi strc cap ciru chong doc véi 84,7%, tiép theo la

khoa Phuc hdi chtrc ning vé6i 84,0% va thap nhat & khoa

cua hé ndi 1a 56,9%.

Bing 2. Danh muc kj thudt hé ngogi diing tuyén dwoc thuc hién tai Bénh vién A

T Chuyén khoa S6 DMKT (:::ze; I?}:lh do BYT | S6 33{1;;@3@;1:;;@11 Thzels :f;)u;c
1 Gay mé hoi stc 3677 2507 68,2
2 Ngoai khoa 616 437 70,9
3 | Bong 61 43 70,5
4 | Ungbudu 321 132 41,1
5 Phu san 125 116 92,8
6 | Mat 183 116 63,4
7 Tai miii hong 234 41 17,5
8 Réang ham mat 221 152 68,8
9 Vi phiu 26 4 15,4
10 | Phau thuat ndi soi 235 100 42,6
11 | Tao hinh- Thim my 327 134 41,0

Téng 6026 3782 62,8

Ti 1¢ thyc hién dugc DMKT ¢ hé ngoai chiém cao nhat
1a chuyén khoa Phy san véi 92,8%, tiép theo 1a chuyén khoa

Ngoai v&i 70,9% va thap nhat 1a DMKTT vé vi phau véi
15,4%. Ti 1¢ thyc hién DMKT chung hé ngoai 1a 62,8%.

Bdng 3. Danh muc ky thudt cdn lam sang dung tuyén dwogc thuc hién tai Bénh vién A

1 | Pién quang 545 247 45,3
2 | Noi soi chan doan, can thiép 74 56 75,7
3 | Tham do chtrc nang 63 18 28,6
4 | Huyét hoc - truyén mau 307 224 73,0
5 | Hoa sinh 77 51 66,2
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6 | Visinh, ky sinh trung 200 91 45,5
7 | GP bénh va Té bao bénh hoc 60 53 88,3
Tong 1326 740 55,8

Ti 18 thuc hién dwoc DMKT chung cua khéi can 1dm  bénh va té bao hoc vai 88,3%, tiép theo 1a Huyét hoc truyén
sang 1a 55,8%, trong d6: cao nhat 1a DMKT vé Giai phdu  mau vai 73,0% va thdp nhét 1a Dién quang véi 45,3%.

Bing 4. Danh muc ky thudt hé néi vwot tuyén dwoc thwe hign tai Bénh vign A

1 Chuyenkhon | Y auy dinn | thye hign dwpe | hign (%)
1 Hbi strc cap ctru va Chong doc 20 5 25,0
2 | Noi khoa 82 10 12,2
3 | Nhikhoa 683 132 19,3
4 Lao (ngoai lao) 8 0 0,0
5 | Noi tiét 62 9 14,5
Tong 855 156 18,2

S6 DMKT thyc hién vuot tuyén ddi voi hé noi cia
bénh vién A 1a 156, chiém 18,2%. Trong d6, s6 DMKT

vuot tuyén chiém cao nhat & Khoa Nhi v6i 132 DMKT,

chiém 19,3%, s6 DMKT vuot tuyén & khoa Hoi sirc cAp
ctru va chdng doc 1a 5, chiém 25,0%.

Bing 5. Danh muc kj thudt hé ngoai vwot tuyén dwgc thuwe hién tai Bénh vién A

T Chuyén khoa S6 DMKT tuyén Trung svai ‘; T}fi ll:z:lh T 1¢ thye

wong do BYT quy dinh duoc hién (%)
1 Gay mé hoi stc 167 31 18,6
2 Ngoai khoa 377 104 27,6
3 Bong 27 13 48,1
4 Ung bu6u 43 13 30,2
5 Phu san 11 9 81,8
6 Mit 18 9 50,0
8 Réng ham mat 47 5 10,6
9 PhAu thuat noi soi 254 31 12,2
Tong 944 215 22,8

S6 DMKT hé ngoai thuc hién vuot tuyén cua bénh (chiém27,6%) nhung ti 1€ vuot cao nhat 13 & chuyén khoa
vién A 1a 215 danh muc, chiém 22,8%. S6 DMKT vugt Phuy san v6i 81,8% (9 danh muc).
tuyén cao nhat & chuyén khoa Ngoai voi 104 danh muc
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NGHIEN CUU KHOA HOC
Bang 6. Danh muc k¥ thuit cin 1am sang vwot tuyén dwoc thwe hién tai Bénh vién A
TT N¢i dung tri(;: llz'/(ll'llf; c::y;;T S6 DMKT 43 Ty 18 thye
quy dinh TH dwgce hién (%)
1 bién quang 27 9 33,3
3 Noi soi chan doan, can thiép 25 1 4,0
4 Tham do churc nang 30 0 0,0
5 Huyét hoc - truyén mau 175 2 1,1
6 Hoa sinh 82 20 24,4
7 Vi sinh, ky sinh triung 3 0 0,0
8 Giai phau bénh va Té bao bénh hoc 13 3 23,1
Tong 355 35 9,9

Téng s6 DMKT cén lam sang vuot tuyén 1a 35, chiém
9,9%, trong do6: s6 DMKT vuot tuyén cao nhét 1a & Héa

sinh v6i 20 danh muc (chiém 24,4%). S6 DMKT vuot
tuyén ¢ Dién quang 13 9 (chiém ti 1¢ cao nhat 33,3%).

Bing 7. Tong hop DMKT diing tuyén da thuc hi¢n dwoc va DMKT vuot tuyén ciia Bénh vign

S6 DMKT diing tuyén S6 DMKT vuot tuyén
. . . S6 DMKT tuyé .
S& DMKT tuyén tinh | S6 DMKT bénh vién | Ty 1&( T‘;V o BYT“yf’l“ S6 DMKT bénh | T¥ 1&(
do BYT quy dinh thuc hién dugce %) dinh my vién thue hién duge %)
10339 6220 60,2 2154 40 18,9

Trong tong s DMKT tuyén tinh dugc trién khai, s6
DMKT da thue hién duge tai Bénh vién A 1a 6220, chiém
ti 1€ 60,2%. Trong téng s6 DMKT doBo Y té quy dinh dédi
v6i bénh vién tuyén trung wong thi trong nim 2016 Bénh
vién da thuc hién dugc 406 k¥ thuat, chiém ti 1& 18,9%.

IV. BAN LUAN

Két qua nghién curu cho the"iy: Ti 1€ thuc hién duoc
DMKT chiém cao nhét & chuyén khoa Hoi strc cdp ciru
chdng doc v6i 84,7%, tiép theo 1a khoa Phuc hdi chirc
nang voi 84,0%. Ti 1é thuc hién duge DMKT ¢ Da liéu 1a
62,7% va thap nhét ¢ khoa Y hoc ¢d truyén véi 4,7%. So
sanh voi nghién ciru cia Lé Cong Dinh (2015) tai Bénh
vién da khoa tinh Béc Ninh, ti 18 thuc hién chuyén moén ky
thuat khoa Da lidu 1a 99,0% , khoa Y hoc cb truyén thuc
hién duoc it nhat véi 21,2% [5]. Nghién ctru cua Hoang
Pinh Khiéu (2015) tai Bénh vién da khoa tinh Hoa Binh,

ti 16 thuc hién duoc & khoa Hdi sirc cép cuu chéng doc la
83,6%, phuc hdi chire nang 80,1% [6]. Nhu vay, so vdi
nghién ctlru trugce thi nghién clru cia chung t6i cho ti 1€
thuc hién cac DMKT theo phén tuyén c6 két qua thdp hon
nhung ciing c6 két qua cao hon; nhin chung kha nang thuc
hién DMKT vé hé noi trong nghién ciru ciia chiing t6i 1a
thip hon. Két qua nghién ctru cho thdy Bénh vién A chi
thuc hién duoc 1694 DMKT theo phén tuyén trong téng
s6 2987 DMKT véi ti 1¢ thuc hién DMKT chung cua h¢
ndi 1a 56,7%. Pay la mot két qua theo chiing t6i danh
gia 1 twong d6i thip so v&i cac bénh vién tinh khac vé
hé ndi. Mot trong nhitng nguyén nhéan do 1a trén dia ban
tinh c6 nhidu bénh vién: Bénh vién A, Bénh vién C, Bénh
vién Gang thép la cac bénh vién da khoa tuyén tinh, cac
bénh vién chuyén khoa: Tam than, Lao, Mét, YHCT...
Pé dau tu ngudn luc c6 hiéu qua theo dinh hudng cia
Uy ban nhéan déan tinh Thai Nguyén, Bénh vién A Thai
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Nguyén phat trién miii nhon San-Nhi, Bénh vién TW Thai
Nguyén phat trién U budu, can thi€p tim mach, ghép tang,
Bénh vién Gang thép phat trién Noi tiét.... Do viy mot sd
chuyén nganh bénh vién hién tai chua c6 ké hoach dau tu
phat trién chuyén sau nhu u budu, phiu thuat 1ong nguc,
ph?lu thuat tim mach, tim than nén ty 1¢ thuc hién DMKT
cac chuyén nganh nay dat thip. Bén canh do, ti 1& thuc
hién dugc DMKT v& Y hoc ¢b truyén thép, theo quy dinh
ctia Bo Y té 1a k¥ thuat cham té trong cac phau thuat. Giai
thich vé viéc nay chung toi cho rang c6 nhing rao can vé
viéc thuc hién k¥ thuat va sy chép nhén cua nguoi bénh.

Pdi v6i cac DMKT hé ngoai: Ti 1¢ thuc hién duoc
DMKT & hé ngoai chiém cao nhét 1a chuyén khoa Phu
san voi 92,8%, tiép theo 1a chuyén khoa Ngoai vdi 70,9%
va thip nhat 1a DMKTT vé vi phiu véi 15,4%. Ti 1é thuc
hién DMKT chung hé ngoai 1a 62,8%. Nghién ctru cia Lé
Cong Dinh (2015) tai Bénh vién da khoa tinh Bic Ninh
thi cac khoa thudc hé ngoai thuc hién dugc 99,0% k¥
thuét [5]. Nghién ctru cia Hoang Dinh Khiéu (2015) tai
Bénh vién da khoa tinh Hoa Binh thi ti 1€ thuc hién duoc
DMKT theo phéan tuyén tai khoa Phu san 1a 70,1%, Ngoai
khoa 1a 67,6% [6]. Nhu vay thi viéc thuc hién DMKT &
Ngoai khoa ciia ching t6i thap hon so v&i nghién ciru
cua L& Cong Dinh nhung tuwong duong véi nghién cuu
ctia Hoang Pinh Khiéu. Tuy nhién, d6i véi chuyén khoa
Phu san da thuc hién dugc cao hon so véi nghién ciu
cua Hoang Pinh Khiéu tai Bénh vién da khoa tinh Hoa
Binh. Piéu nay phu hop véi dinh hudng phat trién mili
nhon San-Nhi cua Bénh vién A Thai Nguyén cling nhu
phi hop véi chinh sach phat trién kinh té-xa hoi, y té cua
cac tinh Bic Ninh, Thai Nguyén va Hoa Binh. Twong tu
v6i Iy do dinh hudng phat trién miii nhon ctia Bénh vién A
la San-Nhi, trong khi trén dia ban da c6 Bénh vién Trung
uvong Théai Nguyén voi Trung tdm U budu, Trung tam Tim
mach twong d6i phat trién nén viéc thu hut bénh nhan &
cac chuyén nganh U budu, Can thiép tim mach dén Bénh
vién A thap, trong d6 thyc hién DMKT vi phiu chiém ty
1¢ thap nhat. S6 DMKT Tai Mili Hong thip 1a do cac phiu
thuat vé Tai Xuwong Chiim, thanh khi quan chwa thyc hién
dugc nguyén nhén 1a do van d& ngudn nhan lyc chua dép
ung dugc bén canh do 1 sb phau thuat bénh vién chua
trién khai dugc & giai doan hién tai nhu cac phﬁu thuat
tham my, chinh hinh ving dau mit cd.

Ti 1€ thuc hién dugc DMKT theo phan tuyén vé khoi
can lam sang dat cao nhat 1a DMKT vé Giai phau bénh
va té bao hoc véi 88,3%, tiép theo 1a Huyét hoc truyén
mau véi 73,0%, Hoa sinh 12 66,2% va thip nhét 1a Dién
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quang vo&i 45,3%. Thyuc hién DMKT dién quang thap
nguyén nhan do bénh vién chua trang bi dugc may chup
Cong hudng tir 3Telsa, may chup cit 16p vi tinh 256 day
va cac ky thuat DBién quang can thiép chua thyc hién dugc
do ngudn nhan lyc chua dap tng. So sanh véi Bénh vién
da khoa tinh Bic Ninh, khoa Chan do4n hinh anh ning
I thye hién DMKT theo phan tuyén 1a cao nhat (100%),
thap nhét 1a khoa héa sinh (51,6%) so véi quy dinh [5].
Nhu vay 16 rang két qua thyc hién duge DMKT theo phan
tuyén vé hé can lam sang tai Bénh vién A Thai Nguyén
thép hon (ti 1€ thyc hién DMKT khéi can 1am sang chung
trong nghién ctru ctia ching t6i 1a 55,8%). Thuc té, trudc
tinh hinh phat trién k¥ thuat can 1am sang nhanh nhu hién
nay cling nhu gid tri cia cc ky thuat mdi trong viéc kham
chira bénh thi viéc dau tu nang cp ca vé nhén lyc, co s¢
vat chat va trang thiét bi nham nang cao sb lugng, chét
luong DMKT can 1am sang 1a viéc lam can thiét dé nang
cao chat lwong kham chita bénh cho bénh nhan.

Panh gia két qua thyc hién DMKT chung: Bang 7 cho
thiy, trong tong sd 10343 DMKT tuyén tinh duogc trién
khai, s6 DMKT da thyc hién dugc tai Bénh vién A 1a
6220, chiém ti 1¢ 60,2%. Két qua thyc hién DMKT theo
phan tuyén tai Bénh vién A cao hon so voi Bénh vién da
khoa tinh Hoa Binh 57,5% [6]; nhung lai thép hon so voi
Bénh vién da khoa tinh Bic Ninh (70,46%) sb ky thuat
phan tuyén [7]. C6 su khéc biét gilta cac bénh vién theo
chung t6i 13 do rat nhiéu yéu td lién quan nhu co s vat
cht, trang thiét bi, chat lugong nguén nhén luc, diéu kién
kinh té xa hoi cua dia phuong... Nhung nhéan dinh chung
ctia chiing t6i 1a Bénh vién A can phai ¢6 nhimng nghién
ctru chuyén sau dé tim hiéu cac yéu t6 anh huong dén viéc
thuc hién phan tuyén k¥ thuét tai bénh vién va cac giai
phap dé tién hanh nang cao ti I1¢ thuc hién dat DMKT theo
phan tuyén cia B Y té, qua d6 nang cao chat lugng cham
soc suc khoe nhan dan.

Dbi v6i DMKT vuot tuyén, két qua nghién ctru thay:
s6 luong DMKT thyc hién vuot tuyén dbi v6i hé nodi cua
bénh vién A 1a 156, chiém 18,2%; trong d6, s lugng
DMKT vuot tuyén chiém cao nhat & Khoa Nhi voi 132
DMKT, chiém 19,3%. Sé lugng DMKT hé ngoai thyc
hién vuot tuyén ctia Bénh vién A 1a 215 danh muc, chiém
22,8%; trong d6: sb lugng DMKT vuot tuyén cao nhat &
khoa Ngoai v&i 104 danh muyc (chiém 27,6%). Trong tong
s6 DMKT tuyén trung wong thi Bénh vién da thyc hién
vuot tuyén 406 k¥ thuat, vai ti 1€ vuot 1a 18,9%. Ti 1€ thuc
hién k¥ thuét vuot tuyén (18,9%) 1a tin hiéu dang mimg
cho viée diéu tri cho bénh nhan trén dia ban tinh cling nhu
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NGHIEN CUU KHOA HOC

mot s tinh ¢6 cac huyén mién nui gidp ranh Thai Nguyén.
Giai thich cho céc két qua trén chiing toi cho rang trong
thoi gian vua qua Bénh vién A da co ké hoach ctr can bd
di dao tao chuyén sau & mot sé chuyén nganh miii nhon
ddng thoi dau tu trang thiét bi kip thoi dé cho cac can bd
sau khi dugc dao tao trién khai ngay duoc cac k¥ thuat
moi. Viée thuc hién cac ky thuat vuot tuyén sé gop phan
giam tai tuyén trén ciing nhu giam chi phi cho bénh nhan
khi khong phai chuyén di diéu trj tai tuyén trung uong.

V. KET LUAN

Trong tong s6 DMKT tuyén tinh dwoc trién khai, s6
DMKT da thyc hién dugc tai Bénh vién A 14 6220, chiém ti
18 60,2%. S6 DMKT thuc hién dugc & hé ndi 1a 1698 danh

TAI LIEU THAM KHAO

muc, chiém 56,9%; ti 1& thuc hién dugc chiém cao nhit &
chuyén khoa Hoi sirc cap ctru va chdng doc voi 84,7%,
tiép theo 1a chuyén khoa Phuc hdi chuc ning véi 84,0%
va thap nhat & chuyén khoa Y hoc ¢6 truyén véi 4,7%.
S6 DMKT thuc hién dugc & hé ngoai la 3782 danh muc,
chiém 62,8%; ti 18 thuc hién dugc chiém cao nhét 1a khoa
Phu san véi 92,8%, tiép theo 1a khoa Ngoai vdi 70,9% va
thap nht 1a v& vi phau v6i 15,4%. S6 DMKT thyc hién
dugc ¢ hé can lam sang la 740, chiém ti 18 55,8%, trong
d6: cao nhat 1a khoa Giai phau bénh voi 88,3%, tiép theo
1a Huyét hoc truyén mau v6i 73,0% va thap nhit 1a Dién
quang v&i 45,3%. Trong tong s6 DMKT do BO Y té quy
dinh tuyén trung wong dugc trién khai thi Bénh vién da
thuc hién vuot tuyén 406 ky thuat, chiém ti 1¢ 18,9%.
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XAY DUNG VA CHUAN HOA BO CONG CU PANH GIA SU
HAI LONG CUA SINH VIEN VOI HOAT DONG PAO TAO TAI
TRUGNG CAO DANG DUGC TRUNG UONG HAI DUONG

TOM TAT

Két qua nghién ctru tir tong quan tai liéu va Thao
luan nhém da xay dung dugc B cong cu danh gia sy hai
1ong cia sinh vién vé chit lwong dao tao tai Truong Cao
dang dugc Trung wong Hai Duong bao gom 10 ndi dung
véi 36 tiéu chi. B cong cu danh gia sy hai long da duogc
danh gia do tin cdy bang phuong phap Cronbach’s alpha
(CA=0,927), loai 1 bién do khong dat hé sb CA. Két qua
danh gia d¢ chinh xac bé“mg phuong phap phan tich kham
pha nhan t6 EFA va phén tich nhan t6 khiang dinh CFA
duge md hinh chinh sira gdm 7 yéu té anh huéng dugc
khing dinh 1a phii hop. Bo cong cu hiéu chinh gdm 7 noi
dung vé6i 20 bién c6 do tin cay Cronbach’s alpha dat gia
tri tot 0,882, phan tich EFA va CFA cho két qua cac gié tri
dat yéu ciu.

Tw khéa: Bo cong cy, su hai long.

ABSTRACT: DEVELOP AND STANDARDIZE
THE TOOLKITS FOR ASSESSING STUDENTS;
SATISFACTION OF TRAINING ACTIVITIES AT
HAI DUONG CENTRE COLLEGE OF PHARMACY

The research findings from total documentation and
group discussion have been built the toolkits that in
order to assess students’ satisfaction of training quality
at Hai Duong central college of pharmacy, included 10
contents and 36 criteria. This toolkits have been evaluated
the reliability through using Cronbach’s alpha method
(CA=0,927), 1* variant didn’t reach CA coefficient. The
findings evaluated the degree of accuracy through using
EFA media degradation description and CFA parsed
subtitle analysis are edited by model,including 7 factorial
determinants that are consistent. The editor questionnaire
has 7 contents and a 20 variable value of Cronbach’s alpha
0f 0.882, EFA and CFA analysis gave the best desire.

1. Truwdong Pai hoc Duwgc Ha Néi
2. Trwdomg Cao diang dwge TW — Hai Duong

Ngdy nhn bai: 18/08/2017 |
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Ngay phan bién: 25/08/2017

Nguyén Thanh Binh', Duong Anh Tuyét?, Tran Ba Kién?

Key words: Toolkit, satisfaction

I. PAT VAN PE

Trong nhitng ndm gan day, xu thé toan cdu hoa trong gido
duc phat trién manh m&. Gido duc Viét Nam gan day phat
trién ca vé& qui md va chat luong. S6 luong cac co s dio tao
nhén lyc dugc trinh d6 cao ding ngay cang ting trong d6 co
cd co so cong 1ap vangoai cong lap [1], [2]. Viéc do luong su
hai 10ong ciia sinh vién trd nén rat hitu ich cho cac co so gio
duc, n6 gitp ho xac dinh diém manh va x4c dinh cac van dé
dé cai thién. Do d6 nhiing nhin nhén va sy hai long vé hoat
dong dao tao tir phia sinh vién 1a mot phan khong thé thiéu
trong viéc cai thién chit luong dao tao cia cac truong. Nhidu
bd cong cu da dugc danh gia do tin cdy va dugc ap dung rong
réi trén thé gidi, do dac thu nganh nghé va ndi dung chuong
trinh dao tao khac nhau nén tiéu chi danh gia ctia modi bo
cong cu ciing khac nhau [5],[6]. Vi vy, nham xac dinh cac
tiéu chi danh gia sy hai 10ng cuia sinh vién Truong Cao dang
duoc Trung wong Hai Duong tir d6 chuan hoa bo cong cu do
luong phit hop véi nhém dbi tugng nay, nghién ciru “Xay
dung va chuin hoa bo cong cu danh gia sy hai 10ng ctia sinh
vién voi hoat ddng dao tao tai Truong Cao déng dugc Trung
uong Hai Duong” duoc thuc hién véi muyc ti€u sau:

- Xay dung bd cong cu danh gia sy hai long cua sinh
vién voi hoat dong dao tao tai Truong Cao dﬁmg duoc
Trung wong Hai Duong giai doan 2015-2017.

- Chuan hoa bd cong cu danh gia sy hai long ctia sinh
vién voi hoat dong dao tao tai Truong Cao déng duoc
Trung wong Hai Duong giai doan 2015-2017.

Poi twong va phwong phap nghién ciru

Pbi twong phong van: Sinh vién cao ding chinh qui
nim cudi (khoa 7) Truong CD duge TW Hai Duong.

Qui trinh va phuong phap nghién ctru (dugc trinh bay
trong bang 1)

| Ngay duyét dang: 01/09/2017
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Bdng 1. Qui trinh va phwong phap nghién ciru

T Muc tiéu Qui trinh Phuwong phap
-Xay dung bg cong cu mo rong

. Xay dung bo cong | ~Thao luan nhém Téng quan tai liéu &

cu X4y dung bd cong cu so bo. Nghién ctru dinh tinh.

- Pre-test
-Khao sat.

9 Chuan hoa bo -Str dung phép toan théng ké (Cronbach’s alpha, phan Nghién ‘iﬁu dinh lugng

cong cu tich nhan t6 kham pha EFA, phan tich nhan t6 khang (m ta cat ngang).

dinh CFA)

C& miu va chon miu nghién ciru

Thao luan nhém: Chon ngau nhién 2 nhém (mdi nhoém
8 sinh vién)

Pre-test: Chon ngau nhién 40 sinh vién (khoang 10%
mau dinh luong).

Phén tich nhan t6 kham pha EFA, theo nghién ctru ctia
Hair, Anderson, Tatham va Black [7], kich thudc miu tbi

thiéu gap 5 lan tong sd bién quan sat. DSi véi phan tich
hoi quy da bién: c& miu tdi thiéu can dat dwoc tinh theo
cong thirc 1a 50 + 8*m (m: s6 bién doc 1ap) (Tabachnick
va Fidell). Nhu vay theo tinh toan, c¢& mau tbi thiéu can
lay 1a 338, dé dam bao du sb lugng mau khao sat véi du
trit khoang 10% phiéu khong hop 18, s6 lwong mau can lay
t6i thiéu 1a 372 phiéu.

Badng 2. Tiéu chi lwa chon va loai triv

Tiéu chi lwa chon

Tiéu chi loai trir

Sinh vién da hoan thanh tit ca cic mén hoc ctia chuong
trinh dao tao

- Sinh vién di lam pre-test & dam bao tinh méi voi dbi
tugng nghién cuu .

- Sinh vién tir chdi phong van.

- Sinh vién khong hoan thién bang cau hoi phong van

Théng ké va xir Iy s6 liéu

Céc nghién ctru tiéng Anh duoc Viét hoa. Cac bd cong
cu duoc téng hop, loai bo cac yéu td va cac tiéu chi trung
lap hodc khong phtt hop (vé ndi dung chuyén nganh dao
tao, ton gido, kinh phi dao tao va phuong thirc thanh toan)
v6i d6i trong nghién ciru.

Théo luan nhém duge phan tich theo chi d&. Cac yéu
t6 va tiéu chi danh gia su hai 10ng duoc bd sung néu khong
¢o trong bo ti€u chi mo rdng, cac tiéu chi khong dugc da
s6 sinh vién trong nhém théo ludn cho 13 anh hudng t6i su
hai long voi chét luong dao tao bi loai khdi nghién ciru.

B0 cau hoi tiép tuc dugc chinh stra sau pre-test.

Khao sat va mi héa cac phiéu hop 1& va xur Iy thong ké
bang phin mém SPSS-AMOS 22.0.

II. KET QUA NGHIEN CUU
Xdy dung bj cong cu

Str dung cac nguén dir liéu Pubmed, Google Scho-
lar bang cac tir khoa “students’ sastisfaction”, “instrus-
ment”, “questionnaire development”. Tim duoc 4 nghién
ctru [3], [5], [6], [8] c6 bd cong cu trong toan van. St dung
cong cu Google search véi tu khoa: “su hai long cua sinh
vién”, “thang do sy hai long”, tim dugc 1 nghién clru co6
bd cong cu trong toan vin [1]. Tim kiém trong thu vién
Truong Pai hoc Dugc Ha No6i ¢6 1 nghién ctiru (c6 b
cong cu) phu hop [2].

Nghién ctru téng quan va thdo ludn nhom cho théy
yéu t6 anh huéng manh mé nhat t6i su hai 1ong cia sinh
vién véi chat luong dao tao 13 “Gidng vién” va “Co s¢
vét chat”, “Cédc qui trinh, hoat dong hé tro”. Cac yéu
t6 con lai khong anh huong dang ké dén sy hai 1ong cia
sinh vién. Két qua thdo ludn nhéom cling chi ra mot ndi
dung méi (hoat déng thuc té hidng nghiép) véi 3 tiéu
muc mang ¥ nghia thuoc vé “Cdc qui trinh & hoat dong
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hé tro”. Dé tai ghi nhan can thay d6i vé tir ngir mot s6 cau
hoéi sau pre-test b cong cu. Vi muc dich kiém tra thoi
gian va sy dé hiéu ciia ndi dung cac cau hoi nén khong co
su thay d6i nao vé cac bién trong thang do.

B6 cdu hoi chinh thire gdm 4 tiéu muc trong d6 c6 3
tiéu muc tuong Gmg vai 3 yéu tb: 36 cau hoi tuong Gmg voi
36 tiéu chi can danh gia va 3 ciu hoi danh gia chung coa
sinh vién. Mdi bién duogc thiét ké thanh mot cau héi véi

Ira chon tra 16 theo thang Likert 5 murc d6 : (1) rat khong
ddng y, (2) khong dong v, (3) khong c6 ¥ kién gi, (4) dong
¥, (5) rat dong ¥.

Chudn héa bj cong cu

Thyc hién khdo sat trén tat ca sinh vién khoa 7. Sb
phiéu dua vao xur Iy dit liéu 389 dat yéu cdu vé ¢& miu
nghién ciru.

Kiém dinh dé tin cdy thang do: CA té)ng =0,927

Bing 3. Két qua kiém dinh dé tin cdy

Yéu t khio st M3 bién Tl')rig::g_ :‘::g“ HE 5o lel:) l;?;li';alpha néu
GV1 0,413 0,852
GV2 0,438 0,851
GV3 0,589 0,842
GV4 0,607 0,841
GV5 0.596 0,842
GV6 0,335 0,856
GV7 0,525 0,846
Giang vién
CA=0,857 GV8 0,467 0,850
GV9 0,585 0,842
GV10 0,464 0,850
GV11 0,561 0,844
GV12 0,511 0,847
GV13 0,512 0,847
GV14 0,442 0,851
CSl15 0,577 0,815
CS6 0,546 0,819
CS17 0,567 0,817
CS18 0,473 0,825
Co s& vat chét CS19 0,683 0,805
CA=0,835 €S20 0,582 0,816
Cs21 0,499 0,823
CS22 0,503 0,823
CS23 0,353 0,836
CS24 0,495 0,823

SO 41 - Thang 11+12/2017

136 |

Website: yhoccongdong.vn



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



\//“
1 o
N

®

NGHIEN CUU KHOA HOC

Yéu 16 khiio sit M3 bién Tu:(z'ng q;lan Hé sb Cronb:jlcl.lls alpha néu
bién - tong loai bién
QT25 0,492 0,831
QT26 0,576 0,825
QT27 0,518 0,830
QT28 0,449 0,834
QT29 0,463 0,833
Céc qui tri{lh, hoat QT30 0,560 0,827
dong ho trg
CA= 0.842 QT31 0,485 0,832
’ QT32 0,435 0,836
QT33 0,466 0,833
QT34 0,545 0,827
QT35 0,571 0,825
QT36 0,532 0,828
Céc bién déu c6 tuong quan bién téng dat yéu cau Kiém dinh @j chinh xdc ciia thang do

16n hon 0,3, bién CS23 khong dat hé s6 CA néu loai bién Két qua phan tich EFA

(0,836 > 0,835) nén bi loai khoi thang do yéu té6 Co s Hé s6 KMO = 0,874 16n hon gia tri khuyén cdo 13 0,5

vét chit. va kiém dinh Barlett c6 p-value (sig) < 0.05, vy céc bién
quan sat ¢6 twong quan v&i nhau trong tong thé.

Bing 4. Két qua gidi thich phwong sai cdc nhin té

Gia tri Eigenvalues Téng PS trich Téng PS khi quay nhén t6
e Téng %PS c(f):f:gPds(‘")n T(xmg %PS c(f)(l){ogPdS(‘A)n Téng %PS c{):fogpdsf‘)n

1 6,53 29,71 29,71 6,53 29,71 29,71 2,53 11,52 11,52
2 1,60 7,29 37,01 1,60 7,29 37,01 2,19 9,99 21,51
3 1,39 6,32 43,33 1,39 6,32 43,33 2,02 9,19 30,71
4 1,18 5,38 48,72 1,18 5,38 48,72 1,88 8,58 39,29
5 1,13 5,17 53,89 1,13 5,17 53,89 1,85 8,43 47,73
6 1,08 4,94 58,82 1,08 4,94 58,82 1,77 8,07 55,81
7 1,03 4,71 63,53 1,03 4,71 63,53 1,70 7,72 63,53

Két qua phan tich cho thiy c6 7 nhan t6 chinh dwgc  loading) nhé hon 0.5 nén bi loai, 22 bién trong 7 nhom
chi ra tir phdn tich kham pha nhan t6 va giai thich dugc  nay (dwoc dit tén lai) s& dwoc phan tich nhan t6 khing dinh
63,53 % muc d6 hai 1ong cta sinh vién. Cac bién GV1, CFA dé xem xét d¢ tin cdy tir két qua ctia phan tich EFA.
GV5, GV9, GV10, GVI11, CS18, CS19, €S20, CS24, Két qua phan tich CFA
QT28, QT29, QT30, QT36 do c6 hé sb tai nhan t6 (Factor
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Hinh 1. Mé hinh cdc nhén té va hé sé hoi qui cdc bién trong phén tich CFA

24

Két qua phan tich CFA c¢6 2 bién GV6, GV14 thudc
thanh phan khong gian vi hé sé hdi qui cia GV6 (0,46),
GV 14 (0,42) nho hon tiéu chuan cho phép (>0,5). Sau khi
loai 2 bién, phén tich CFA lan 2 (hinh 1) dwoc 20 bién con
lai déu dat yéu cu vé trong s6 hdi qui chuin hoa (>0,5)
nén thang do dat gia tri hdi tu. Cac chi s6 Cmin/df=2,178
<3, p-value = 0,00 < 0,05, Gfi=0,927 > 0,9, TLI = 0,903,
Cfi = 0,926 > 0.9 va Rmsea = 0,055< 0,08. Vay md hinh
duogc xem 1a phu hop véi dit li€u thu thap. Tuy nhién chi
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Chi-square=313.703; df=144; P=.000;
Chi-square/df=2.178;

GFI=.927; TLI=.903; CFI=.926;
RMSEA=.055

55

¢6 hai thanh phan dat dugc tinh don huéng 1a “hoat dong
kiém tra & danh gi4 cua giang vién’ (yéu t6 6) va “Thong
tin hoc tdp & thi tuc hanh chinh” ( yéu tb 3) 5 thanh
phan con lai c6 mbi twong quan giira cac sai s6 cia cac
bién quan sat nén chiing khong dat tinh don hudng. Hé s6
tuong quan giita cac thanh phan voi d6 l1éch chuan kém
theo déu nho hon 1 (co ¥ nghia théng ké). Vi vay, 7 thanh
phan déu dat gia tri phan biét.
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N o
Bdng 5. D¢ tin cdy va phwong sai trich cdc nhdn 1o
o D tin cay =0,882 Phuong sai trich
Y So bién quan o
Nhan to sit D6 tin ciy Cronbach’s Bé tin civ thne I (%)
alpha ( 4y tong hop
1 4 0,723 0,720 54,83
2 3 0,782 0,788 69,86
3 3 0,733 0,737 65,26
4 3 0,690 0,692 61,77
5 3 0,614 0,615 57,16
6 2 0,605 0,603 71,49
7 2 0,640 0,601 73,65

D¢ tin cdy va phuong sai trich cac nhan to cua bd
cong cu sau hiéu chinh dugc kiém tra lai déu dat yéu

cau (bang 5).
B0 cong cu sau hiéu chinh dugc trinh bay trong bang sau

Bdng 6. By cong cu sau hiéu chinh

STT Yéu t6 Tiéu chi
1 Giang vién cap nhat kién thirc méi trong bai giang.
2 1.Kién thirc - kj ning gidng Giang vién truyén dat kinh nghiém lién quan dén chuyén mén giang day.
3 day ciia giang vién” Giang vién truyén dat d& hiéu.
4 Giang vién quan tam, lang nghe ¥ kién sinh vién.
5 2.K7 niing kiém tra danh | Glang vién kiem tra danh gid phi hop v6i ndi dung dé cuong.
6 gid cua giang vién Giang vién kiém tra danh gia nghiém tac va khach quan.
- Giang dudng sach, rong, thoang mat, da anh sang, may chiéu hoat dong
3.Giang duwong-phong thuc tot.
8 hanh Phong thyc hanh rong, sach, di anh sang & may moc thiét bi.
9 Hoa chét dung moi, dung cu thyc hanh déy du, dat yéu cau.
10 Thu vién phuc vu tbt (sach s&, du chd ngéi, tai liéu phong pht, may tinh
4.Thie vién & y té truy cap mang tot).
11 B6 phan y té cham soc strc khoe tdt khi sinh vién can.
B Thu tuc hanh chinh don gian va thuan lgi (dong hoc phi, chiing nhan 1a
sinh vién, cap bang diém.,..).
13 5.“Théng tin hoc tdp & thii | Can bd phong ban ludn sin sang giai quyét nhanh chong cac tha tuc cho
tuc hanh chinh sinh vién, thai d dung muc, ton trong sinh vién.
Sinh vién dugc thong bao diy du ké hoach giang day, thi hét mén, cac
14 N A sy A i e x A .
tiéu chi danh gia két qua hoc tap va rén luyén kip thoi va cong khai
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STT Yéu tb

Tiéu chi

15 Sinh vién luon dwoc khuyén khich trong hoc tap va rén luyén.

16 6.Hoat dong hé tro hoc tap

Sinh vién Iuén dugc tu van, co van vé hoc tap, tim hiéu vé nghé nghiép

phu hop.

khi can.

17 Sinh vién luén duogc khuyén khich tham gia cac hoat dong tap thé, hoat
dong doan.

18 Chuong trinh thyc té t6t nghiép c6 thoi gian va ké hoach 16 rang, diy du,

19 7.Hoat dong hwong nghiép

Sinh vién luén duoc hd trg trong qua trinh thuc té tot nghiép.

20

t6t nghiép

Sinh vién dinh hudng dugc cong viée cu thé & nghé nghiép sau thuc té

II1. BAN LUAN

Ve xdy dung bo cong cu

Téng quan ly thuyét giup dua ra mot bang hoi mo
rong, tuy nhién néu xay dung bang hoi nay dua vao khao
sat thir nghiém ngay s€ dugc mot bang hoi qua dai boi no
bao gdm 135 cau hoéi twong tmg voi 9 yéu td anh hudng.
Nghién ctru s& kho 1ong dap tmg vé mat nhan luc, hon nita
viéc tra 1o cua sinh vién ciing s& mét thoi gian d& gay cho
sinh vién cdm giac tiéu cuc lya chon phuong an tra 101
khong suy nghi, khong ding véi nhan thire cia ho. Do do
c¢6 thé din dén su sai léch vé két qua khi phan tich théng
ké sau nay.

Vi vay nhom nghién ctru quyét dinh chi Iya chon cac
yéu td quan trong c6 anh huéng 16n nhit dén su hai long
cua sinh vién n6i chung ma da dugc cac nghién cuu trude
d6 thira nhan dwa vao mo hinh gia thuyét. Dé tranh bo
sot cac yéu td tiém 4n khac biét c6 thé c6 cua sinh vién
Trudng Cao dang Dugc Trung wong Hai Duong so véi
sinh vién cac truong khac, chung t6i da thyc hién nghién
ctru dinh tinh béng hinh thirc thao luan nhom sau d6 dé bo
sung cac bién tiém an.

Sau thdo luén nhém, theo y kién thu thap duoc, chiing
t6i nhan thiy khong c6 yéu t6 nao méi xuat hién. Tuy
nhién da s6 sinh vién c6 y kién vé hoat dong thuc té huéng
nghi¢p ma cac ban dang trai nghiém. Theo nhém nghién
ctru nhan dinh, day 1a mdt ndi dung méi chua cé trong b
cong cu thang do nhung mang y nghia thudc vé yéu to
“Céac qui trinh va hoat dong hd tro” nén thang do nay duoc
bd sung thém 3 bién danh gia mot hoat dong hd tro khac 1a
“Hoat dong hudng nghiép”.

Vé chudn héa by cong cu

D¢ tin cdy cua by cong cu

D¢ tin cdy cua bd cong cu so by dat 0,927, gia tri
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cronbach’s alpha cac thang do thanh phﬁn 0,835-0,857 dat
muc tbt, trén 0,8. Nhu vay cac bién duoc xay dung trong
bd cong cu déu c6 mdi tuong quan chit ch§, nhiing bién do
luong cing mot khai niém déu c6 mbi lién quan vai nhau.

B0 cong cu hiéu chinh c6 df tin cay thép hon bd cong cu
so bd nhung van dat gia tri tdt (0,882), gia tri Cronbach’s
alpha 7 thang do thanh phén dat yéu cau 0,605-0,782, Nhu
vay vé do tin cay, bo cong cu so bo va bd cong cu hiéu
chinh déu dat yéu cau.

Tinh chinh xdc ciua bg cong cu

B cong cu gom 3 thanh phan véi 10 ndi dung chira 36
bién duoc cu tric lai theo 7 yéu td v6i 20 bién. Trong 10
ndi dung ban dau chi c6 mot nodi dung thudc thanh phén
thang do yéu td cac qui trinh va hoat dong hd tro (ndi dung
nay chi gdm 1 bién) phan anh vé hoat dong khiéu nai bi
loai bd, 8 ndi dung con lai déu ¢6 bién duge lya chon vao
bd cong cu hiu chinh.

Phdn tich EFA:

Theo két qua phan tich EFA, 2 yéu t6 ¢6 thanh phan cac
bién hoan toan nam trong thang do yéu t giang vién, 2 yéu
t6 6 thanh phan hoan toan ndm trong thang do yéu té Co s¢
vat chit va 3 yéu tb con lai c6 thanh phan nam trong thang
do yéu t& Cac qui trinh va hoat dong hd trg. Chi c6 duy nhat
1 bién thudc thang do yéu t6 Giang vién (GV12) hoi tu trong
yéu tds65 (hoat dong hd trg hoc tap). Nhu vay bd cong cu
s0 bo dugc xdy dung kha phui hop véi bbi canh nghién ciu,
dat d¢ tin cay, cac ndi dung dugc chia ra bao quat cho danh
gia cua sinh vién. Céac bién nghién ctru duoc sip xép theo
trat ty kha logic vao cac ndi dung trong tirng thang do nén
khong c6 su xdo tron dang ké trong bang ma tran xoay nhan
t6 ngoai trir viéc chuyén bién GV12 sang cling nhém véi
QT31 & QT32. Pé tai ghi nhan viéc cdu truc lai bo cong cu
thanh 7 phan cho phii hop véi dit liéu nghién ctru.
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NGHIEN CUU KHOA HOC

Phdn tich CFA:

So v&i két qua phan tich EFA, chi c6 2 bién khong dat
gia tri hé s6 hdi qui, cac bién khic déu dat gia tri hé s6
hoi qui ching to chung déu ¢ twong quan voi nhau, thé
hién céc khia canh khac nhau cta khai niém (ndi dung
nhan t6).

Phén tich CFA ciing chi ra cac nhan té dat gia tri phan
biét, gia tri hoi tu trong téng thé, chimg t6 mdi nhan td x4c
dinh mot khai niém khac nhau nhung déu thé hién mot
khia canh cia sy hai long tong thé tir sinh vién. Két qua
cho thay 7 nhan t6 giai thich dugc 73,65% s hai long ciia
sinh vién, cao hon trong phan tich EFA trudc d6 (63,53%).

IV. KET LUAN
Tir két qua tong quan tai liéu va Thao luan nhom da

TAI LIEU THAM KHAO

xay dung dugc B cong cu danh gia sy hai long cla sinh
vién vé chét luong dao tao tai Truong Cao dﬁng duoc
Trung wong Hai Dwong bao gdbm 10 ndi dung véi 36
tiéu chi. Trong d6 c6 33 ti€u chi tir Tai liéu tham khao
va 3 tiéu chi tir Thao luan nhom. Bo cong cu danh gia su
hai long di dugc danh gia dé tin cdy bang phuong phap
Cronbach’s alpha (CA=0,927), chi loai 1 bién do khong
dat hé s6 CA. Két qua d4nh gia do chinh xac bang phuong
phap phan tich kham pha nhan t5 EFA va phan tich nhan
t6 khang dinh CFA dugc mé hinh chinh sira gom 7 yéu té
anh huong duogc khing dinh 1a phu hgp. Bo cong cu hiéu
chinh gom 7 ngi dung v&i 20 bién c6 d¢ tin cay Cronbach’s
alpha dat gia tri tdt 0,882, phan tich EFA va CFA cho két
qué cac gia tri dat yéu cau.
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KIEN THUC, THAI PO, THUC HANH VE VIEC THUC HIEN LUAT
GIAO THONG PUONG BO CUA HOC SINH TRUONG TRUNG
HOC PHO THONG NGUYEN DUC CANH NAM 2017

Nguyén Van Tién', Pham Thi Thu Huyén', Bdng Thu Hdng’,

TOM TAT

Nghién ctru duge thye hién nhdm mo ta kién thrc, thai
dd, thuc hanh vé viéc thuc hién Luat Giao thong duong
bd cta hoc sinh trudng Trung hoc phd théng Nguyén
Puc Canh nam 2017. Két qua nghién ciru cho thiy, Ty
1¢ hoc sinh c6 kién thirc dat v& Luat GT DB chiém ty 1&
cao 1a 88,3%. Hoc sinh c6 kién thic dat vé Luat GTPB
cao nhat ¢ do tudi 17 (41,8%), thip nhat & do tudi 16
(5,3%). Chiém ty 1€ cao dédi tugng c6 thai d6 tich cuc vé
Luat GTDB (88,3%). Ty 1¢ hoc sinh nit c6 thai d¢ tich
cuc (63,2%) cao hon so véi nam gidi (36,8%). Su khac
biét co ¥ nghia théng ké v6i p<0,05. Con 11,7% hoc sinh
thuc hanh khong dat vé viéc thyc hién Luat GTPB. Ty 1&
nit gidi c6 muc do thuc hanh dat (67,2%) cao hon so véi
nam gidi (32,8%). Su khéc biét c6 y nghia thong ké vai
p<0,05.

Tir khéa: Luat giao théng duong bd, Trung hoc phd
thong, Thai Binh.

ABSTRACT: KNOWLEDGE, STATUS,
EXECUTABLE TO EXECUTABLE THE
ENVIRONMENT OF THE ENVIRONMENT OF AN
EDUCATIONAL FIELD OF EDUCATION

The study was conducted to describe knowledge,
attitudes and practices on the implementation of the Road
Traffic Law of Nguyen Duc Canh High School students
in 2017. The results show that, Knowledge of road traffic
law is high 88.3%. Students have knowledge of the
highest road traffic laws at age 17 (41.8%), the lowest
at age 16 (5.3%). High proportion of respondents have
positive attitudes towards road traffic law (88.3%). The
proportion of girls with positive attitude (63.2%) was
higher than that of men (36.8%). The difference was
statistically significant with p <0.05. Also 11.7% of the

1. Trwong Pai hoc Y Duwge Thai Binh

Ngay nhan bai: 01/07/2017 |
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Ngay phan bién: 22/08/2017

Nguyén Thi Hién', Nguyén Thi Ngoan'

students practiced failed to achieve the implementation of
road traffic law. The proportion of women with practicing
levels is higher (67.2%) than men (32.8%). The difference
was statistically significant with p <0.05.

Keywords: Road traffic law, high school, Thai Binh

I. PAT VAN PE

Hién nay an toan giao thong 1a mot van dé 16n, duoc
ca xa hoi quan tim, hang nam s6 vu tai nan giao thong van
khong hé suy giam, ngugc lai né con tang 1én rat nhiéu ma
phan 16n nguyén nhan chinh giy ra cac vy tai nan 1a do y
thirc, thai 6 thuc hién ludt 1€ giao thong cia moi nguoi.

Theo béo cdo cta T chirc Y té thé gisi (WHO), mbi
nam thé gidi ¢6 hon 1,3 triéu nguoi chét vi tai nan giao
thong duong bg. Thong ké con cho thay, khoang 20-50
tri€u nguoi khac bi thuong trong cac tai nan d6. Thuong
tich giao thong duong bd 1a nguyén nhan tir vong hang
dau thé giéi ¢ nhimg nguoi tré tudi tir 15 dén 29 tudi, va
nguyén nhan phd bién thir 2 cho tré tir 5-14 tudi. Trén thé
gidi, mbi ngay c6 hon 1000 ngudi dudi 25 tudi tir vong do
TNGTDB. Hon 90% truong hop tai nan trén thé gioi xay
ra trén dudng & cac nude ¢ thu nhap thip va trung binh.
Gan mot nira trong sd nguoi chét trong TNGT 1a di xe dap,
xe may, nguoi di bd. Dén nim 2020, du doan TNGTDB
s& ting gap doi & cac nudce co thu nhap thap va trung binh.
Ngoai ganh ning tir vong va bénh tat TNGT con gay ra
nhiing ganh ning khong nho vé kinh té.[2]

O Viét Nam, Chinh sach Qudc gia phong chdng tai
nan thuong tich da dugc chinh phu phé duyét trién khai
rong rii trén dia ban ca nude. Nhiéu giai phap da dugc dat
ra voi quy mé cp qudc gia nhu viéc ban hanh Luat giao
thong duong bd nam 2008 nham giam thiéu tai nan giao
thong, tuy nhién s6 bénh nhan chét vi tai nan thuong tich
hang ndm van c6 xu huéng gia ting.

| Ngay duyét dang: 30/08/2017
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Mac du, truéc ddy da co nhiing nghién ciru dua ra
nguyén nhan dan dén tinh trang TNGTDB chu yéu 1a do
viéc thiéu kién thire vé Luat giao thong dudng bd cung
thirc chua tt khi tham gia giao thong da dan dén nhiéu
hanh vi nguy co bao gdm tinh trang sir dung ruou, bia
khi diéu khién phuong tién, chay qua téc do, khong st
dung trang thiét bi an toan. Nhung cac nghién ciru tim
hiéu nguyén nhan vé TNGT ¢ Itra tudi hoc sinh THPT
chua nhiéu, dic biét l1a trong giai doan hién nay. Chinh
vi vay chiing toi thuc hién dé tai: “Kién thirc, thdi d,
thwe hanh vé vigc thwe hign Ludt Giao thong dwong by
cua hoc sinh Truong Trung hoc ph(‘; thong Nguyén Pikc
Canh nam 2017’ v6i muc tiéu: Mo td kién thirc, thdi do,
thue hanh vé viéc thuc hién Ludt Giao thong dwong bo
ciia hoc sinh trwong Trung hoc phé théng Nguyén Dirc
Canh nam 2017.

II. POI TUQNG VA PHUONG PHAP NGHIEN
cuu

2.1. Pdi twong, dia ban va thoi gian nghién ciru

- Dia ban nghién ctru: Nghién ctru dugce thyuc hién tai
Trudng Trung hoc pho théng Nguyén Birc Canh.

- D6i tugng nghién ciru:

Déi twong diéu tra dinh luong:

Hoc sinh 16p 10 dén 16p 12 dang theo hoc tai truong
nghién ctru.

* Tidu chudn lwa chon déi tong:

- Bang theo hoc tai truong nghién ciru.

- Co mit tai thoi diém nghién ctru.

- Tu nguyén va hgp tac tham gia nghién ctru.

- Co du diéu kién stc khoe tham gia nghién ctru.

Déi twong diéu tra dinh tinh:

- Ban giam hiéu va Giao vién chi nhiém cuia truong
duoc chon vao nghién ciru.

- Bi thu chi doan 16p cia cac 16p dugc chon vao
nghién cuu.

- Thoi gian nghién ctru: Nghién ctru dugc thyc hién tur
thang 01/2017-06/2017.

2.2. Phwong phap nghién citu

2.2.1. Thiét ké nghién ciru

Thiét ké nghién ctru md ta cit ngang ¢ phén tich, sir
dung phuong phap nghién ctru dinh tinh va nghién cuu
dinh lugng.

2.2.2. C& méu va phwong phdp chon méu

C& mau dinh lwong: Pugc tinh theo cong thirc sau:

p(1-p)
n==2 (-a2) 2

Trong do:

n: Tong s6 dbi tuong can didu tra.

Z: Hé s tin cay tinh theo a, chon a =0,05 vdi khoang
() ~ 1,96.

d: Khoang sai 1éch mong muon, chon d= 0,05.

p: Ty 1& @i twong c6 kién thirc dung vé viéc phong
tranh tai nan giao thong duong bd. Theo nghién curu cla
Nguyén Van Anh, ty 1& p=0,36 [16].

Thay céc gia tri trén vao cong thirc tinh, két qua cudi

tin cdy 95% tra bang ta dugc Z

cung thu dugc 1a

n = 354 hoc sinh. Thuc té chung t6i diéu tra dugc 360
hoc sinh du diéu kién tham gia vao nghién ciru.

C& mau dinh tinh: Chon c6 chi dinh Ban Giam hiéu,
giao vién chu nhiém va Bi thu chi doan cia cac 16p duoc
chon vao nghién ciru dé tién hanh phong van siu.

Phuwrong phdp chon mau:

Mau nghién ctru dugc lya chon theo phwong phap
chon mau ngau nhién phan tang.

Do trudng THPT ¢6 3 khéi 16p, mbi khdi 16p c6 tudi
khac nhau (I6p 10: 16 tudi; 16p 11: 17 tudi; 16p 12: 18
tudi). Tai mdi khdi 16p duge dinh nghia Ia 1 tang, mi ting
diéu tra 118 hoc sinh.Tir trong mdi tang chon ngiu nhién
2 — 3 16p hoc, sau do diéu tra tat ca hoc sinh cta cac 16p
duoc chon dé cho du sb dbi tuong da tinh.

Céc bude tién hanh chon mau cu thé nhu sau:

- Buéc 1: Chon c¢6 chii dich Truong THPT Nguyén Pirc
Canh tai dia ban thanh phd Thai Binh vao nghién ctru.

- Budc 2: Trudng duge phan 1am 3 tang (3 khéi 16p),
tir mdi tang 1ap danh sach s lugng 16p cho mdi tang.

- Bude 3: Tién hanh chon mAu ngu nhién don theo 16p
& mdi tang, khdi 10 chon 2 16p, khdi 11 chon 3 16p, khdi
12 chon 3 16p.

- Budc 4: Tién hanh phong véan diéu tra toan by hoc
sinh trong cac 16p dugc chon bé“mg bd cau hoi diéu tra
dinh lugng cho dén khi du sb lugng mau nghién ctru, do
s& c6 nhimg dbi twong bi loai khi khong dat tiéu chuan hay
khong c6 mat tai 16p.

Phong van biang bo cau hoi phong van sau dbi véi Ban
Giam hiéu nha truong, gido vién chi nhiém va Bi thu chi
doan cua cac 16p dugc chon vao nghién curu.

Phuong phap thu thdp thong tin

Thong tin dugc thu thap béng phuong phap

- Phong vén tryc tiép hoc sinh bang b cau hoi dugc
thiét ké sin (dga trén bd cau hoi cua nghién cuu: “Kién
thiee thai do thue hanh va mot sd yéu td lién quan dén tuan
thu Luat Giao thong duong bd & hoc sinh Truong THPT
thi tran Yén Vién Gia Lam Ha Noi nam 2012”). BO cau

hoi nay dugc xay dung dua vao muc tiéu nghién ctru.
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2.2.3. Thu thdp so li¢u

Phong vén ddi tugng theo bo cau héi da duoc 1ap san.

2.2.4. Phwong phdp xir Iy s6 ligu

S6 liéu sau khi diéu tra dugc lam sach thé va nhap
vao may vi tinh bang phian mém EPI-DATA, sau d6
chuyén sang phdn mém STATA 12.0 & xu Iy véi cac
test théng ké y hoc va str dung phwong phap phan tich
Hoi quy logistic da bién dé xac dinh yéu tb lién quan
dén viéc thuc hién Luét Giao thong duong bd. Gia tri
p<0,05 dugc coi 1a co ¥ nghia théng ké. Két qua thu
duoc sau khi xtr 1y s6 liéu dugc trinh bay dudi dang céc
bang, biéu dd, hop...

S4 liéu duoc lam sach béng cach kiém tra cac gia tri
bat thuong va 18i do ma héa trudc khi tién hanh phén tich.

III. KET QUA NGHIEN CUU
3.1. Kién thirc ciia doi twong vé Ludt Giao thong

dwong by

Bing 3.1. Kién thirc ciia doi twong vé Ludt Giao thong

dwong by

Kién thirc S6 lwgng Ty 18 %
Dat 318 88,3

Khong dat 42 11,7
Téng 360 100

Bang 3.1. cho théy, trong 360 déi twong nghién ctru,
ty 1¢ hoc sinh c6 kién thirc dat vé Luat GT DB chiém ty 1¢
cao 12 88,3% va 11,7% hoc sinh c6 kién thirc khong dat.

Bing 3.2. Phin bo mirc dp kién thirc vé Lugt Giao
thong dwong bj theo tuoi

’ Dat Khéng dat
Kién (n=318) (n=42)
thire
r r p
Tudi So Ty 1€ So Ty 1€
lwgng % | lwgng | %
16 17 5,3 3 7,1
17 133 41,8 13 31,0 | <0,05
18 108 34,0 26 61,9
144 SO 41 - Thang 11+12/2017
Website: yhoccongdong.vn

Két qua bang 3.2 cho théy, hoc sinh ¢6 kién thuc dat
vé Luat GTPB cao nhét & d6 tudi 17 (41,8%), thip nhat
& d6 tudi 16 (5,3%). Hoc sinh c6 kién thirc khong dat vé
Luat GTPB cao nhat ¢ d6 tudi 18 (61,9%), thap nhat &
d6 tudi 16 (7,1%). Su khac biét c6 y nghia thong ké vai
p<0,05.

3.2. Thdi dé ciia déi twong vé Ludt Giao thong
dwong bj

Biéu d6 3.1. Thdi dp ciia doi twong vé Ludt Giao
thong dwong bj

11,7%

m Tich cue

m Khong tich cue

88,3%

Biéu d6 3.1 cho thay, chiém ty 1& cao ddi twong c6
thai d¢ tich cyc vé Luat GTDB (88,3%) va chi 11,7% ddi
tuwgng co thai d khong tich.

Bing 3.3. Phin bé thdi dp ciia doi twong vé Ludt Giao
thong dwong bg theo gioi

Khong tich
‘. Tich cue ong fie
Thai _32:; cuc
a9 (n=323) (1=37)
1Y

. i . Ty
Giéi s6 | Tyl | sb | ey

tinh lwgng | % | lwgng | °
%
Nam 119 36,8 22 59,5

<0,05

Nir 204 63,2 15 40,5

Két qua bang 3.3 cho thiy, trong 323 hoc sinh c6 thai
do tich cyec thi ty 1€ hoc sinh nit ¢6 thai d¢ tich cuc (63,2%)
cao hon so véi nam gidi (36,8%). Su khac biét c6 y nghia
thdng ké véi p<0,05.

3.3. Thuee hanh ciia déi twong vé vigc thuc hién
Ludt Giao thong dwong bo
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Biéu d6 3.2. Thwe hanh ciia déi twong vé viéc thwe
hién Ludt Giao thong dwong bd

Dat

11,7% Khoéng dat

88.,3%

T biéu dd 3.2 cho théy ty 1¢ hoc sinh thyc hanh dat
vé viéc thuc hién Luat GTDB kha cao, chiém 88,3 % va
van con 11,7% hoc sinh thyc hanh khong dat vé viéc thuc
hién Luat GTDB.

Bing 3.4. Phin bé mirc dp thwe hanh ciia déi twong vé
Ludt giao thong dwong bj theo gioi tinh

Thue Dat Khoéng dat
hanh
(n=229) (n=131)
p
Gié S6 | Tyle| S6 | Tylé
tinh lwgng | % | luwgng | %
Nam 75 32,8 66 50,4
<0,05
Nir 154 67,2 65 49,6

Két qua bang 3.4 cho thiy trong 229 hoc sinh c6 mirc
d6 thue hanh dat vé Luat GTDB, trong do ty 1€ nir gidi co
muc d¢ thuc hanh dat (67,2%) cao hon so véi nam gigi
(32,8%). Su khéc biét c6 ¥ nghia thong ké vai p<0,05.

IV. BAN LUAN

O Viét Nam, v6i sy bung nd ciia cac phuong tién giao
thong di kéo theo sur gia tang bao dong cua chan thuong do
TNGT lam anh hudng 16n dén ban than nguoi bi tai nan,
dén gia dinh va cong dong noi ho sinh séng. Mic du, chinh
sach Qudc gia phong chdng tai nan thuong tich da dugc
chinh phu phé duyét trién khai rong rai trén dia ban ca nudc.
Tuy nhién, hang ndm s6 vu tai nan giao thong van khong hé
suy giam, nguoc lai nd con ting 1én rat nhiéu ma phan 16n
nguyén nhan chinh gy ra cac vu tai nan 1a do y thuc, thai
d6 thuc hién luat 1& giao thong ctia mdi ngudi. Nghién ciru
cta chang t61 dugc tién hanh dé tim hiéu vé kién thirc, thai
d9, thuc hanh va mot sb yéu t6 lién quan dén viéc thuc hién
Luat giao thong duong bd cua hoc sinh truong Trung hoc
pho thong nham cung cap mot s6 nhitng thong tin gop phan
1am 16 hon nguyén nhan vé TNGT ¢ lira tudi hoc sinh.

4.1. Kién thirc ctia d6i twong vé Luit Giao thong
dwong b

Panh gia chung vé kién thirc ctia hoc sinh vé Luat Giao
thong dudng bo ching t6i cho thiy ring trong 360 dbi
tugng nghién curu, ty 1€ hoc sinh co6 kién thirc dat vé Luat
GT DB chiém ty 1€ cao 1a 88,3% va 11,7% hoc sinh ¢6
kién thirc khong dat. Didu nay cho thiy rang cac chuong
trinh gido duc vé Luat Giao thong dudong bo trong nha
truong di dem lai nhiéu kién thirc dung va b6 ich cho cac
em mot cach hiéu qua. Tuy nhién, van con 11,% hoc sinh
c6 kién thyc khong dat, vi vay nha truong can phai quan
tam hon nita trong viéc 16ng ghép cac ndi dung gido duc
cho cac em vé van d& nay.

Nghién ciru vé phan bd muc do kién thirc vé& Luat
giao thong dudng bo theo tudi ching toi thiy rang hoc
sinh c6 kién thirc dat vé Luat GTDB cao nhat ¢ do tudi
17 (41,8%), thap nhét & do tudi 16 (5,3%). Hoc sinh ¢
kién thirc khong dat vé Luat GTDB cao nhat & d¢ tudi 18
(61,9%), thip nhit & do tudi 16 (7,1%). Sy khac biét co
¥ nghia théng ké v6i p<0,05. Piéu nay c6 thé giai thich
do cac em hoc sinh & tudi 18 chuén bi 6n luyén cho ki thi
Trung hoc ph thong Qudc gia do d6 ma it ¢6 thoi gin tim
hiéu hon vé kién thirc GTDB bén canh do thi sy 16ng ghép
kién thirc vé GTDB va cac budi ngoai khoa vé GTDB
ciing it hon dé giam thiéu lwong kién thirc giup cac em tap
trung 6n thi hon.

4.2. Thai dd cia dbi twong vé Luit Giao thong
dwong bo

Pé tim hiéu thai do ddng tinh hay phan ddi ctia nhém
hoc sinh vé tuan thi Luét Giao thong duong bd, nghién
ctru dua ra 4 quan diém chinh bao gdm: quan diém vé
viéc sir dung rugu bia khi diéu khién phuong tién giao
thong duong, quan diém vé viéc ddi mii bao hiém khi diéu
khién phiong tién giao thong dieong b, quan diém vé toc
d6 chay xe cua nguoi dieu khién phirong tién giao thong
diong bé, quan diém vé bang 14i va luat ATGT dudng bo.
Két qua cho thdy chiém ty 1& cao ddi twong c6 thai do tich
cuc vé Luat GTDB (88,3%) va chi 11,7% dbi tugng ¢
thai 6 khong tich. Trong d6 mét sd quan diém tidu cuc
nhu “Mii bao hiém lam han ché nghe nhin lam tang nguy
co tai nan giao thong”, “Nguwoi diéu khién phwong tién
nén dwoc uéng ruwou thodi mdi trong dip ddc biét”. Bén
canh d6 qua phong vén cac thiy cb tai trudng va bi thu
cac 16p diéu tra thi c6 mot bd phan cac em khong thich
d6i mil bao hiém véi cac 1y giai cta 1a do khong thich doi,
do cam thay khong thoai méi... Mic du chiém ty 1& thap
nhung thai d6 khong tich cuc cia cac em vé luat sé rat dé
dan toi cac hanh vi nguy co gdy tai nan giao thong. Diéu
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nay doi hoi mdi hoc sinh cin phai nang cao y thirc nghiém
chinh chap hanh quy dinh phap luat vé trat ty an toan giao
thong, trudc tién 1a dé phong tranh nhimg hau qua dang
tiéc c6 thé xdy ra cho ban than va gia dinh minh, ké dén 1a
vi nhitng ngudi khac va cong dong xa hoi.

Luat dudng bo rat quan trong ddi véi tat ca nguoi tham
gia giao thong ké ca 1a ngudi di bo. Trén day 1a mot vai
quan diém tiéu cuc trong nghién ctru ma cac em co thai
d6 tiéu cuc dong tinh. Qua d6 dé thiy duogc thai do véi
ludt quan trong nhu thé nao dén an toan giao théng. Mic
du chi 1a con s6 nho c6 thai d6 khong tich cuc nhung can
phai c¢6 bién phap dé thay doi thai do cua cac em c6 thai
d6 khong tich cuc nhdm nang cao viéc an toan khi tham
gia giao thong cho chinh cac em va nhitng nguoi tham gia
giao thong khac.

S6 hoc sinh nam ¢6 119 em ¢6 thai d6 tich cuc vé viéc
thuc hién Luat giao thong duong bo chiém 36,8%, s hoc
sinh nit 1a 204 em chiém 63,2%. Ty 1€ nir gidi thai do tich
cuc cao hon nam gi6i. Nam gi6i trong d6 tuéi méi 16n nay
thuong nghich ngom, thich thé hién cai t6i hon nit gidi,
cung voi d6 1a nhat 13 d6 1a kién thirc giao théng chua
hoan thién. Diéu nay c6 thé anh hudng t6i thai do khong
tich cuc ciia nam giéi véi Luat giao thong.

4.3. Thyc hanh caa d6i twong vé viéc thue hién
Luat giao thong dwong bo

Dé danh gia thyc hanh tuan thi Lut Giao thong duong
bd, nghién ctru chia ra hai murc d¢ thyc hanh: dat va khong
dat dua trén thuc hanh khi di bd, di xe tho so va xe co
gi6i. Trong d6 ty 1€ hoc sinh thuc hanh dat vé viée thuc
hién Luat GTDB kha cao, chiém 88,3% . Ty 1& hoc sinh
thuc hanh khong dat vé viéc thuc hién Luat GTPB chiém
11,7%, thap hon nhiéu so v&i nghién ciru ctia Nguyén Van
Anh [1], (>95% hoc sinh thuc hanh khong dat khi di xe
may va 2/3 hoc sinh tham gia nghién cttu thuc hanh khong
dat khi di bg, xe dap). Su chénh 1énh vé kha nang thuc
hanh giira 2 nghién ctru 1a do kién thirc khac nhau ty 1¢ hoc
sinh c6 kién thuc dat trong nghién ctru ciia chiing toi cao
hon so véi nghién ctru ciia Nguyén Van Anh. Pong thoi,
ngdy nay phuong tién giao thong phd bién hon, trung binh
mdi gia dinh cua ddi tuong co tu 1 dén 2,6 xe mo 6 xe,
1,1 d@n 2,7 gin may; 0,9 dén 1,5 xe dap may va tir 0,7
dén 2,3 xe dap nén cac em duoc tiép xUc va str dung cac
phuong tién giao thong sém va thuong xuyén hon. Chinh
vi thé ma khi st dung phuong tién giao thong duong bd
cac em ciing can phai tuan thu Luat Giao thong dé bao vé
tinh mang, sttc khde cta chinh cdc em va nhiing nguoi
tham gia giao thong khac.

SO 41 - Thang 11+12/2017

146 |

Website: yhoccongdong.vn

Su phan bd muc d6 thuc hanh cia cac em hoc sinh
vé Luat giao thong duong bo theo gidi cho thiy gidi nit
c6 ty 1& dat cao hon chiém 67,2%, giéi nam c6 ty 1& thap
hon chiém 32,8 %. Hoc sinh nam thuong hiéu dong
thich tim hiéu , nghich ngom, liéu linh va va mao hiém
hon cac hoc sinh nit nén doéi khi chua y thic dugc murc
d6 nghiém trong trong nhitng hanh vi cua minh. Céac ban
nam thich thé hién ban than hon, c6 thé ching t6 ban
than bang mot hanh vi nguy co nao dé vi du nhu phong
nhanh, bd hai tay khi lai xe, vugt dén d6.Trong khi do,
c4c ban nit thudng c6 tinh cin than, khong liéu linh va wa
mao hiém nhu cac ban nam nén khi tham gia giao thong
cac em s€ chép hanh tét hon. Do vay thai d va viéc thuc
hién hanh vi dung vé Luat Giao thong dudng bd cia nir
tot hon so v&i nam.

V. KET LUAN

- Ty 1€ hoc sinh c6 kién thirc dat vé Luat GT DB chiém
ty 1€ cao 1a 88,3%.

- Hoc sinh c6 kién thtc dat vé Luat GTDB cao nhét &
d6 tudi 17 (41,8%), thip nhat & do tudi 16 (5,3%).

- Chiém ty 1é cao dbi turong co thai do tich cuc vé Luat
GTDB (88,3%).

- Ty 1€ hoc sinh nit ¢6 thai d¢ tich cuc (63,2%) cao hon
s0 v&i nam gidi (36,8%). Su khéc biét c6 ¥ nghia thong
ké v6i p<0,05.

- Con 11,7% hoc sinh thyc hanh khong dat vé viéc
thuc hién Luat GTDB.

- Ty 1€ nir gi6i c6 muc dd thuc hanh dat (67,2%) cao
hon so v6i nam gidi (32,8%). Su khac biét c6 y nghia
thdng ké véi p<0,05.

VL. KHUYEN NGHI

Tir mot s6 két qua va mot s6 két luan vé kién thirc, thai
do, thuc hanh, chung t6i dua ra mot vai khuyén nghi véi
hy vong gitip gia dinh, nha trudng va cac ban nganh doan
thé c6 ké hoach gitp cac em hoc sinh huéng t6i nhing
hanh vi an toan khi tham gia giao thong:

1. Tang cudng truyén thong, cung cp thong tin vé luat
giao théng cho cic em hoc sinh qua cac budi sinh hoat
ngoai khoa, hoi thi vé Luat Giao thong duong bo két hop
v6i giang day va truyén thong tap trung vao nhom hoc
sinh nit vé cac hanh vi nguy co.

2. Cha me va cac bac phu huynh can cung cép cic
thong tin ddy du va chi tiét vé Luat Giao thong dudng bd
cho cac em, dong thoi hudéng dan cac em vé cach thic
diéu khién phuong tién khi tham gia giao thong trudc khi
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NGHIEN CUU KHOA HOC
cho cac em tham gia giao thong. dé kiém tra, giam sat viéc thuc hién an toan giao thong cua

3. Tang cudng su phdi hop tir cic ban nganh doan thé  céc em hoc sinh ca & bén trong va bén ngoai trudng hoc.
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MOT SO QUY PINH VE BAI GUT PANG TAP CHI Y HOC CONG PONG

ap chi “Y HOC CONG PONG” xuft ban 06 s6/nam, ding tai cdc cong trinh nghién ctiu, cac bai téng quan
vé Y, Dugc hoc cong dong, stic khde méi truong, y sinh hoc va y xa hoi hoc, nhiing thong tin Y-Dugc hoc
trong nudc va qudc té, thong tin vé€ nghién ctiu va dao tao.

I. Mot s6 yéu cau vé bai dang cong trinh nghién citu khoa hoc.

1. Bai giti ding cong trinh nghién ciiu khoa hoc chua ddng 6 bdt ky tap chi quéc gia nao.

2. Cdc thudt ngii thong nhdt theo tii dién Bdch khoa Viét Nam.

Bai gtii ding danh mdy béng tiéng Viét, rd rang, cich dong, mét bai khong dai qué 7 trang khd A4, ké ca bang biéu
va tai liéu tham khao. Chi stt dung nhiing bang, biéu, hinh anh cén thiét va phai c6 cha thich ro. Moi bai viét khong
qua 5 hinh. Cudi bai phai néu rd xuit xu ctia cong trinh, lam tai dau, thoi gian, sé dién thoai can lién hé, dia chi Email.

3. Cdc danh tir tiéng Viét néu dich tis tiéng nuéc ngoai viét kém theo tiéng nudc ngoai. Cdc chit viét tdt phdi cé chi
thich cdc tir goc ciia cdc chii viét tdt.

4. Trinh ty cdc muyc trong bai:

a) bau dé

b) Ho va tén tac gia: Khong ghi hoc ham, hoc vi, chitc danh. C6 ghi cht don vi cong tac ctia tiing tac gid & cudi trang
thit nhat bai bao.

¢) Noi dung:

Tom tit tiéng Viét va tiéng Anh (t6i da 150 ti). Ghi tit khoa tiéng Viét va tiéng Anh.

Pat vin dé: bao gom ca phan muc tiéu nghién ctu.

Doi tugng va phuong phép nghién cuiu.

Két qua nghién ctiu va ban luan.

Két luan.

Tai liéu tham khdo

d) Tai liéu tham khao (khong qua 10 tai liéu)

Ddnh s6 thi ty tai liéu tiéng Viét (vAn ABC theo tén tac gid) sau dé dén tai liéu tiéng Anh, tiéng Phap, tiéng Dric,
tiéng Nga (vin ABC theo ho)... Mo6i tai liéu dé ho, tén téc gia, tén bai, tén tap chi, ndm xuit ban, s6 trang. Tén sach: tén
tac gia, tén nha xudt ban, ndm xudt ban, s6 trang.

Viduy: 1. Vi Triéu An, Nguyén Ngoc Lan: Diéu tra HLA & b6 toc ngudi Edé, Y hoc thuic hanh, 1999, 4,17-25. 2. Wright
P Krisnakone P Kobayashi A: “Using Immunoglobulin in treatment of Asthma”. ].of Internet. Immunol., 2005,17,19-20.

5. Téc gid cdn giti kém mot thu xdc dinh bai bdo la ciia minh, thém: “Toi cam doan chiu trdch nhiém hoan toan
vé sy xdc thuc ciia cdc thi nghiém, cdc tin tiic, cdc tu liéu thu thdp dugc va sy phén tich cdc dii kién, bai viét nay chua
dugc giti dang 6 bdo nao khdc”. Tdc gid sé chiu trdch nhiém truéc cong ludn va doc gid vé quyén tdc gid va ndi dung
gi bai ding.

Méi tdc gid diing tén ddu ciia bai bdo chi dugc ding t6i da mot bai trong ciing mot sé.

I1. D4i v6i cac bai tdng quan, thong tin, bai dich.

- D6i v6i céc bai tdng quan cin c6 ddy du cac tai liéu tham khao va ngudn s6 liéu da dugc trich dan trong bai. Tac
gia bai téng quan ghi rd chiic danh, hoc ham, hoc vi, chuyén nganh, co quan va hoi chuyén khoa & phan ghi chd cuéi
trang du tién ctia bai t6ng quan. Bai téng quan ciing dugc ddnh mdy trén khd A4 va khong dai quéd 7 trang ké ca biéu
bang va tai liéu tham khao.

- Cac thong tin, bai dich can ghi r6 xudt xt ctia nguén di liéu. D6i véi bai dich can chup toan vin bai bao tiéng nude
ngoai gtii kem theo ban dich.

III. Lé phi dang bai khoa hoc: 800.000 dong/bai (tam tram nghin dong), gui vé tai khoan: Tap chi Y hoc Cong dong:
0861100688668, Ngan hang TMCP Quén d6i, chi nhanh Ba Binh, Ha Noi.

Bai viét xin gii vé Ban bién tip TAP CHI Y HOC CONG PONG
Dia chi: s6 24 Liéu Giai, Ba Dinh, Ha Noi.

Dién thoai: 043 7621898 - Fax: 043 7621899

Email: tapchiyhcd@gmail.com
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MEDICOM MEDICIAL TECHNOLOGY

cong ty €O phan Cong nohé v hoC MEDICOM
gty Gop ong ngne yno
P

S PNEDICAL
=D

Cong ty c6 phan cong nghé Y hoc Medicom dudc thanh 1ap
va diéu hanh bdi doi ngl Bac sy, Ky su cd nhiéu nam kinh
nghiém, gi6i vé chuyén mon va dugc dao tao bai ban trong
va ngoai nudc. Chung t6i tin tudng rang sé dap tng nhiing
yéu cau khat khe nhat vé chat lugng ctia san phdm & dich vu

ma khach hang da/a.

(!

CONG NGHE MANG TiNH NHAN BAN

24 Liéu Giai - Ba Dinh - Ha Noi

Tel: 043 832 5656 - Email: info@medicomgroup.vn
Website: hitp://medicomgroup vn
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VIEN SUC KHOE CONG PONG

Institute of Community Health

CUNG NHAU PHAT TRIEN Vi
SUC KHOE
CONG DONG

Dién thoai: 04.37621 898

S6 24 Liéu Giai - Phudng Céng Vi - Qudn Ba
Dinh - Thanh phd Ha Noi

Email: vienskcd@gmail.com - Website: skcd.vn





