
 
 
 

 
 
 

💰 30% DEPOSIT REQUESTED UPON RESERVATION 
 

⏱ FREE CANCELLATION AND REFUND UP TO D-30 DAYS BEFORE 
ARRIVAL (Except 10€ handling fee) 

 
🗝 BALANCE PAYMENT REQUESTED 15 DAYS BEFORE ARRIVAL 

 
Cancellation before D-30 = Free, except 10€ handling fee 

Cancellation between D-30 and D-16 = The 30% deposit paid will be kept. 
Cancellation between D-15 and D-8 = 50% of the stay amount will be charged. 
Cancellation between D-7 and D-0 = 100% of the stay amount will be charged. 

No-Show = 100% of the reservation amount including booked options will be charged. 
 

======================== 
 

RESERVATION MODIFICATION 
In case of modification of the number of persons or the duration of the stay, the above scale applies 
pro-rata to the cancelled or reduced portion of the stay. For modification made once on site the stay 

originally booked must be paid in full. 
 

======================== 
 

CANCELLATION REMAIN FREE AFTER D-30 FOR THE FOLLOWING 
REASONS ONLY: 

(Except 10€ handling fee - A proof will be requested) 
 

 
 

FOR ALL OTHER CANCELLATION REASONS AFTER D-30, FEES APPLY 
 

Border Closures 
in France or in 
your country of 

origin. 

Lockdown, Curfew, 
Travel bans or 

national movement 
limitations. 

Mandatory 
quarantine on 

arrival or when 
you return 

home. 

Airport 
Closures, 

cancellation of 
your flight by 

the airline. 

Closure of the 
hotel,  

the ski lifts  
and/or  

the resort. 

BOOKING, CANCELLATION AND 
SALES CONDITIONS 



WE ADVISE OUR GUESTS TO SUBSCRIBE A CANCELLATION 
INSURANCE IN ORDER TO COVER « CLASSICAL » 

CANCELLATION REASONS + INDIVIDUAL REASONS LINKED TO 
COVID MENTIONED BELOW AND NOT COVERED BY THE HOTEL 

FREE CANCELLATION PROGRAM: 
 
 

We invite you to check with your travel insurance or your credit card company.  
Some cards include travel insurance.  

 
You can also buy cancellation insurance with the hotel at the rate of  

4,9% of the amount of your stay (Safebooking by Gritchen insurance) 
 
 

 

 

 

 
 
  

EXAMPLES OF REASONS COVERED WITH SAFEBOOKING INSURANCE 

I have to quarantine 
because of a 

positive COVID 19 
test 

I have to cancel my 
trip because I am in 

a hospital due to 
COVID 19 

I have to cancel because a 
member of my family (see 
description) is in hospital 

due to COVID 19 

I have to cancel my trip 
because I am a contact 

case and I have to 
quarantine and get tested 

I have to cancel my trip 
because I am a contact 
case and I have to wait 
for my PCR test results 

I have to cancel my trip 
because I am sick, and my 
doctor has confirmed that I 

am not able to travel 

I have to cancel my 
trip because I have 

been tested positive 
to COVID 19 

I have to cancel my trip 
because a relative is 

highly ill from COVID 19 
and has died or is in 

hospital 

I have to cancel because I have 
been requisitioned by the 

authorities in order to fight 
against COVID 19 


